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Abstract: Knowledge as an intellectual capital is one of the valuable
properties of an organization which can play a vital role in success of
organization providing combine with information technology. The aim
of this research is to answer this question: Does the using of information
technology affect knowledge management development? The results
presented the effectiveness of information technology on knowledge
management development. The remarkable point was the relationship
strength of hard activities toward knowledge management soft activities.
This paper was a descriptive-application research. The statistical society
of this research included human resource and R&D experts of Mellat
Bank and data were gathered by questionnaires. In order to analyzing
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relationship and model fitting test, structural equations model were used
and results presented proper fitness of model and correlation between
variables.
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