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1. Free Riding

2. Externalities

3. Information Asymmetry

4. Business Interruption
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1. International Computer Security Association (ICSA)
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1. Keynote Systems
2. Crackers

3. Love Bug Virus
4. Enron and Worldcom
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1. Net Advantage

2. American International Group (AIG)
3. Lloyds of London’s e-Comprehensive
4. InsureTrust.com

5. J.H. Marsh & McLennan

6. Sherwood

7.CNA

8. Zurich North America
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1. First Best Solution
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2. Virtual Private Network (VPN)

3. Hosting Services
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2. Routers
3. Firewalls

Lo 0) ol Sl SIS S Bl 5 el 8
4. Internet Service Provider (ISP)
5. Internet Protocol
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2. Hidden Information Problem
3. Hidden Action Problem
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1. Moral Hazard
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1. Insuredotocom.com

2. Amazon.com

3. Safeonline

4.1BM

5. Marsh

6. Internet Security Systems (ISS)
7. RSA Security

8. Global Integrity Corporation
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1. Retentions
2. Coinsurer
3. First Losses
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1. AlphaTrust Corp
2. Insuretrust
3. Insuredotcom.com

4. National Association of Insurance Commissioners (NAIC)
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