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reactive tokens

generic back channel
content back channel
suprasegmental features
context

implicature
communicative strategy
verbal back channels
non-verbal back channels
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10. conversational analysis
11. praat

12. Fries

13. Yngve

14. back channels

15. sentence completion
16. ask for clarification

17. brief restatement

18. head nod

19. continuers

20. acknowledgement

21. supportive
22.regulative

23. Thorisson

24. envelope feedback

25. generic feedback

26. content feedback

27. interactional implicature
28. discourse markers

29. face to face

30. mediate

31. non-lexical sounds

32. back channel responses
33. listener response

34. reactive tokens

35. weak acknowledgement
36. newsmakers

37.1low pitch region

38. Hayashi

39. pitch upturn

40. low flat pitch

41. disfluency

42. sharp pitch downslope

&\Llu AN

e Anderson, G. & T. Fretheim (eds.). (2000). Pragamtic Markers & Prepositional
Attitude. Amesterdam: John Benjamin publication.

* Angles, J. et al. (2000). “Japanese responses hai, ee, and un: yes, no, and

beyond”. Language and communication. 20. pp. 55-86.

VY-



H“ll,[g;(‘i‘_@g@;;)!ijt«.é‘r‘ij_;; M‘QQJ/}J@_}J‘AJA}};

Bavelas, I. B. et al. (2000). “Listeners as Co-narrators”. Journal of personality
and social psychology. 79 (6). pp. 941-952.

Cerrato, L. (2007). Investigating communicative feedback phenomena across
languages and modalities. Doctoral thesis. Gothenburg university.

Duncan, S. & D. Fiske. (1997). Face to face interaction: research, method and
theory. Lawrence Erlbaum: Hillsdale

Fujimoto, D. T. (2007). “Listener responses in interaction: A case for

abandoning the term, Back channel”. 35-54:

http://ir-lib-wilmina.ac.jp/dspace/bistream/10775/48/1/03.pdf

Gardner, R. (1998). “Between speaking and listening: the vocalization of
understandings”. Applied linguistics. 19 (2). pp. 204-224.

(2001). When listener talk: response tokens and listener stance.
Amestedam: John Benjamins.
Jonsdottir, G. R. et al. (2007). “Fluid semantic back-channel feedback in
dialogue: challenges & progress”. In C. Pelachud et al. (eds.). Proceedings of 7"
international conference on intelligent virthual agent. Paris. pp. 154-160.
Kita, S. (1998). “Book reviews of Cognition, empathy, and interaction: Floor
management of English and Japanese conversation”. Journal of pragmatics. 29.
pp- 639-658.
McCarthy, M. (2003). “Talking back: ‘small’ interactional response tokens in
everyday conversations”. Research on language in social interaction. 36 (1). pp.
33-63.
Noguchi, H. & Y. Den. (1998). “prosody-based detection of the context of back
channel responses”. ICSLP. 98. pp. 487-490.
Schegloff, E. (1982). “Discourse as an interactional achievement: Some uses of
‘uh huh’ and other things that come between sentences”. In D. Tannen (ed.).
Analyzing discourse: Text and talk .Washington: Georgetown university press.

pp- 71-93



N

e S0 g g lslas o S folse e 5 4, Mg

4('(.

Ward, N. (2006). “Non-lexical conversational sounds in American English”.

Pragmatics and cognition.14 (1). pp. 113-184.

e Ward & Al Bayyari. (2007). “A prosodic feature that invites back channels in
Egyptian Arabic”. In M. Mughazy (ed.). perspectives in Arabic Linguistics xx .
Amsterdam: John Benjamins. pp. 186-206

e Ward, N. & W. Tsukahara. (2000). “Prosodic features which cue back-channel
responses in English and Japanese”. Journal of pragmatics. 32. pp. 1177-1207.

e Yngve, V. (1970). “on getting a word in edgewise”. papers from the 6™ regional

meeting. Chicago: Chicago linguistics society. pp. 568-578.

WY



