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Intangible Assets

Learning

Companies don't just learn; they also forget
Creative Destruction

Unlearning

Contextual Factors

Organizational Culture and Climate
Change Management

Knowledge Structure

10. Organizational Schema

11. Absorptive Capacity

12. Procedural Knowledge

13. Abandon

14. Remove

15. Discard

16. Eliminate

17. Dominant Logic

18. Redundant

19. Perceptual Maps

20. Outdated
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21. Ineffective

22. Stickiness
23.Case

24. Thematic Analysis
25. Open Coding

26. Axial Coding

27. elective Coding
28.Theo

29.retical Saturation

(1]

(2]

(3]

pabie -V
Davenport T. , Prusak L. ; Working knowledge: How organizations manage
what they know; Harvard Business School Press, 1998.
Alavi M. , Leidner D.E. ;"Knowledge Management and Knowledge
Management Systems: Conceptual Foundations and Research Issues, MIS
Quarterly"; Vol. 25, No. 1, 2001.

Drucker P.F. ; The discipline of innovation; Harvard Business Review, 1985.

[4] De Holan P.M., Phillips N., Lawrence T.B. ; Managing organizational forgetting;

[5]

(6]

(7]

(8]

MIT Sloan Management Review, Vol. 45, No. 2, 2004.

Winter S. G. ;"Schumpeterian competition in alternative technological
regimes"; Journal of economic behavior and organization, Vol. 5, No. 3-4,
1984.

Rezazade Mehrizi M.H. , Bontis N. ;"A cluster analysis of the KM field" ;
Management Decision, Vol. 47, No. 5., 2009.

Holan P.M.d. , Phillips N. ;"Remembrance of things past? the dynamics of
organizational forgetting"; Management Science; Vol. 5, No. 11, 2004.

Darr E.D., Argote L., Epple D. ;"The acquisition, transfer and depreciation of
knowledge in service organizations: Productivity in franchises"; Management

Science, Vol. 41, No. 11, 1995.



VI“IIJL:.‘,:L;‘V’aJl‘.:;!'lw; J&I,;;gﬁ,uduﬂ‘;;;

o e slagia g lei] psle pupde sl 5 pele tolilad fle)la
AYAA F o lad catosacs 8598 L/

[10] Fernandez V., Sune A. ;"Organizational forgetting and its causes: an empirical
research"; Journal of Organizational Change Management, Vol. 22, No. 6. ,
2009.

[11] DeHolan P.M. , Filiphs N. ; Organizational forgetting; in The Blackwell
Handbook of Organizational Learning and Knowledge Management, M.
Easterby-Smith and M.A. Lyles, Editors, Blackwell Publishing: Oxford, 2005.

[12] LaBianca G., B. Gray, Brass D. ;"A grounded model of organizational schema
change during empowerment"; Organization Science, Vol. 11, No. 2, 2000.

[13] Cohen W. M. , Levinthal D. A. ; "Absorptive capacity: A new perspective on
learning and innovation"; Administrative science quarterly, Vol.35, 1990.

[14] Miles G., Miles R. E., Perrone V., Edvinsson, L. ;"Some conceptual and
research barriers to the utilization of knowledge"; California Management
Review, Berkeley, Vol. 40, No. 3, 1998.

[15] Tsang E. W. K., Zahra S. A. ;"Organizational unlearning", Human Relations,
Vol. 61, No. 10, 2008.

[16] Casey A., Olivera F. ;" Reflections on organizational memory and forgetting";
Journal of Management Inquiry, Vol. 20, No. 3, 2011.

[17] DeHolan P.M. ;"Agency in voluntary organizational forgetting"; Journal of
Management Inquiry, Vol. 20, No. 3, 2011.

[18] DeHolan P. M.; "Organizational forgetting, unlearning, and memory systems";
Journal of Management Inquiry, Vol. 20, No. 3, 2011.

[19] Nonaka, I; "The knowledge-creating company", Harvard Business Review,
Reprint 91608, November/December, 1991.

[20] Eisenhardt K.; Building theory from case study research; Academy of
Management Review, Vol. 14, No. 4, 1989.

[21] Eisenhardt K. M. ;"Better stories and better constructs: The case for rigor and

VY



csla ity Jlad b gl F Aol el IylKan 5 s Ilay u

comparative logic", Academy of Management Review, Vol. 16, No. 3, 1991.

[22] Yin R. K. ; Case study research: Design and methods; Newbury Park: SAGE
Publications, 2002.

[23] Corbin J. M., Strauss A. ;"Grounded theory research: Procedures, canons, and
evaluative criteria"; Qualitative Sociology, Vol. 13, No. 1, 1990.

[24] Glaser B. G., Strauss A. L. ; The discovery of grounded theory: Strategies for
qualitative research; New York: Aldine Transaction, 1980.

[25] Becker K. L. ; "Managing change in regionally-based organisations:
Understanding the need for individual and organisational unlearning"; Paper
Presented at the Australia and New Zealand Academy of Management,
Fremantle, Australia, 2003.

[26] Hamel G., Prahalad C. K. ; Competing for the future: Breakthrough strategies
for seizing control of your industry and creating the markets of tomorrow;
Harvard business school press, 1994.

[27] Bettis R. A., Prahalad C. K. ;"The dominant logic: Retrospective and

extension"; Strategic Management Journal, Vol. 16, No. 1, 1995.

A



