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1- Customer Relationship Management (CRM)
2 -Data Mining

3- Association

4 -Classification

5 -Clustering

6- Forecasting
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1 -Regression

2 -Sequence Discovery

3 -Visualization

4 -Customer Lifetime Value

5 -Net Present Value : NPV

6 -Share of Wallet : SOW

7 -Markov Chain

8 -Past Customer Value : PCV

9- Return on Investment : ROI

10- Recency,Frequency,Monetary : RFM
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1- RFM Model: Recency, Frequency, Monetary
2 -Recency : R

3 -Frequency : F

4 -Monetary : M
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1 -Analytical Hiererchy Process : AHP
2 -Saaty
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1- K-Means Clustering
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2 -Ward’s Index
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