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1- Organizational Citizenship Behavior(OCB)
2- Emotional Intelligence(El)

3 - Organizational Commitment(OC)

4 - Service quality
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1- self-awarenes
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1- empathy

2- social skills
3 - self-control
4 - motivation
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1- Organizational Behavior(OB)

2- organizational commitment(OC)
3- normative commitment

4 - Affective commitment

5 - continuance commitment
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1 - Effectiveness
2- Altruism
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1- Conscientiousness
2 - Courtesy

3- Sportsmanship

4 - Civic Virtue
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1- Emotional Intelligence Questionnaire
2- organizational citizenship behavior Questionnaire
3- Organizational Commitment Questionnaire
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1- Principle Component Analysis
2 - Construct Validity
3- Factor Loading
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