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2. Critical Success Factors (CSFs)

3. Delphi technique

4. Consistency Ratio

5. Questionnaire

6. Total Quality Management (TQM)

7. Organizing
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8. Leadership

9. Top management commitment

10. Vision

11. Strategic Planning

12. Institutional constraints

13. Systems and techniques

14. Process management & Quality assurance
15. Continuous improvement

16. Customer focus

17. Suppliers Management

18. Product design

19. Research & Development (R&D)
20. Measurement and feedback

21. Performance measurement

22. Communication

23. Reward

24. Employees.

25. Training and education

26. Employee involvement

27. Team work
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