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4. Malcolm Baldrige National Quality
Award (MBNQA)

5. European Quality Award (EQA)
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7. Domenico

8. Campbell ,Sutherland & Pousti
9. Stuart& Moran

10. Barrionuevo& Perez

11. Truccolo

12. Diaz

13. Ochéa& Pinto

14. Herget& Hierl

15. Borbely
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16 Melo & Sampaio

17. Academic Library

Services Evaluation
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20. Regional State Library - The
Library of a Canton (State
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21. Local public library
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25. Benchmarking
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