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14. International Conference on Asia-
Pacific Digital Libraries (ICADL)

15. European Conference on Digital
Libraries (ECDL)

16. Joint Conference on Digital
Libraries (JCDL)

17. Impact studies
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20. Formative evaluation
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21. Summative evaluation
22. Tterative evaluation

24. Heuristic evaluation
25. Cognitive walkthrough
26. Claims analysis
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27. Blandford

28. Reeves

29. Nielsen
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