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1- Industrial relations.
2- Henry Mmntzberg.
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3- Negotiator.

4- Challenge.

j- Zero — sum game.

6- Soft Negotiation.

7- Accommodation.

8- Compromise.

9- Attract More flies with a teaspoon of honey that with a barrel of vinegar.
10- Reciprocity.

11- Cinciliatory attitude.

12- Hard Negotiation.

13- win - lose.

14- Principled Negotiation.

15- Roger Fisher and william ury.

16- Separate the People from the Problem.
17- Focus on interests, not on Positions.
18- Generate options for Mutual gain.

19- Salami.

20- Fuait Accompli.

21- Standard Practice.

22- Apparent withdrawal.

23- Good guy - Bad guy or Tough Guy - Nice Guy.
2+4- Deadline.

25- Lack of Authority.

26- Piece by Piece.

27- Intimidation.

28- Splitting the Difference.

I- Engel, P, Negotiating, First Edition, Mc Graw — Hill company , 1996.

2- Johnson, R, Negotiation Basics, First Edition, sage publications. 1994.

3- Luthans. F, Organizational Behavior, Eighth Edition. McGraw — Hill
company, 1998.

1- Mills. H. The Art of Winning, Gower publishing company, 1991.
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6- Robbins. S, Managing Tobay, First Edition, prentice — Hall, 1997.

7- Schermerhorn, J, and , et.al, Basic Organizational Behavior. Second
Edition, John Wiley and sons, 1998.

8- Vecchio, R, Organizational Behavior, Fouth Edition, Harcourt, 2000.

9- Weiss, J, Organizational Behavior and change, west Publishing

company. 1996.
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