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www.solutionsformanagement.com

Y.K.LChoy(Department of Industrial and Systems

The Hong Kong Polytechnic University Engineering,
,Hong Kong),Kenny K.H Fan (Honeywell Consumer
Products(Hong kong)Limited ,Hong Kong),Victor Lo
(Honeywell Consumer Products(Hong Kong) Limited,

&Data Hong Kong) Industrial Management
Systems|[Y++¥]

(Department of Computer Science Y.Jeong Yong Ahn

Namwon, Seonan University, and Informatics,
Korea),Seok Ki Kim(Division of Mathematics and
Chonbuk National University Statistical Informatics,

Korea),Kyung Soo Han (Division of

,Chonju,

Chonbuk Mathematics and Statistical Informatics,

National

University  ,Chonju,Korea) Industrial

Management Data Systems|[Y++Y]

f.Yurong Xu(Miami University ,Oxford ,Ohio,
USA),David c.Yen(Department of DSC &MIS ,Miami

,Binshan

USA)  University ,Oxford ,Ohio,

Lin(Department of Management and Marketing,
,USA) Louisian State University —Shreveport, Louisian
,Eastern CIS (Department of Finance & Chou David C.

Michigan,

Michigan University ,Ypsilanti,

USA),Industrial Management &Data Systems [Y++Y]

#.Cary,NC,”Profit from effective customer relationship

available

management(CRM)”SAS Institute Inc.,
at:www.informationweek.com|[Y++1]

”CRM checklist for vY.Advanced Sales Technology Inc.

success “,available at:www.advance-sales.com|[Y++]
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