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Martin. James :"Information. Enginerring" , Chapter

o, Critical success factors Analysis, Y44Y.

Rockart. J F " Chief Executive Define their own Data

needs " , Harward Business Review , yava.

APO —Development of Productivity specialist. Oct
Y44Y, Manila, Philippines.

Jone.F.Rockart and ADAM.D.Crescenzi , " Engaging
Top M.g.t in information he technology " , solan.

Management Review, \aA¥.

Critical. Success. Factors (C.S.Fs)
Research and Development (R & D)

Fact

Real

Problem

Rationality

Realism

D.Ronald. Daniel

The "chief. Executive define their own needs "
John. f. Rockart

A primier on critical success factors
Executive. Information. System (E.IL.S)
Management. Information. System (M.L.S)
Decision. Support. System (D.S.S)

Lean. Information

Enrichment. Information

Face to face. Interview

Growth. National. Production (G.N.P)
Growth. Domestic. Production (G.D.P)

Externalities
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V.. Bullen. C.r & Rockart. J.JF: " A Primier on critical
success factors" , CISR/MIT, yaA\.

V). GhasemZadeh. F: "Executive Information system

Alicrature Review" May, 1340.
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