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Responsiveness

Joint Venture

Licensing agreement
Legislated monopolies
Point-of-sale system
Electronic data interchange
Electronic funds transfer

Information & communication technology
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Occasional telecommuting arrangement
\-. Hoteling arrangement
\V. Tethered

VY. Home-working

\Y. Fully mobile

V. Meta-management

V0. Information filtering
\#. Knowledge acquisition
\v. Electronic commerce
VA. Interoperability

V4. Scalability

Y-. Data Mining

Y\. Mass Customization
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