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. Transformational leadership
. Emotional intelligence

. Intelligence Quotient (IQ)

. Goleman
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. Robbins

. Weisinger
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12. Multifactor Leadership Questionnaire (MLQ)
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. Idealized influence

. Intellectual stimulation

. Inspirational motivation

. Individual consideration

. Transactional leadership

. Contingent rewards

. Management by exception
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9. Self-awareness
10. Self-regulation
11. Motivation

12. Empathy

13. Social skills
14. Brown
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