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1. Computer-aided design (CAD)

2. Computer-aided engineering (CAE)
3. Computer-aided process planning (CAPP)
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21. Employee empowerment (EE)

22. Management training (MT)

23. World class Manufacturing (WCM)
24. Supplier-Customer Integration
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. Computer numerical Control (CNC)

. Direct numerical control (DNC)

. Robotics (RO)

. Group Technology (GT)

. Flexible manufacturing systems (FMS)

. Automated material handling systems (AMHS)

. Bar coding (BC)

. Automated storage and retrieval system (AS/RS)
. Material requirement planning (MRP)

. Manufacturing resource planning (MRPII)
. Enterprise resource planning (ERP)

. Activity-based costing (ABC)

. Office automation (OA)

. Customer relation (CR)

. Total quality management (TQM)

. Business process reengineering (BPR)
. Statistical process control (SPC)

. Just-in-time (JIT)

. Benchmarking (BM)

. Workforce involvement (WI)
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Kassaee Massoud(1992), "Linkage of business and
manufacturing strategy as a determinant of enterprises
performance: an empirical study in textile Industry”,
University of North Texas.
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2. Gordon & Sohal
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4. Market orientation

5. Williams et al

6. Yasin et al
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