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-Information-Providing and Research
Services for the Deputies of the
-National Assembly of Vietnam /

the Vietnamese Delegation
-Digital Library and

Web Archiving at NAL/ WOO
Hak-Myung
-Legislative Information
Services/ RYM Eon-Seon
-Information-Providing and Research
Services for the Deputies of the
National Assembly of Vietnam
Digital Library and WebArchiving
at NAL/ WOO Hak-Myung
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2 Training: What Makes a Good
Research?;

3.Statistics and Quality Measures;
4 Electronic Products and Services;
5.0rganizational Structure;
6.Running a Small Parliamentary
Information Service.
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-Reorganization:Knowledge
Services Group/ Dan Mulhollan
-Working arrangements between
parliamentary library and research
services/ Keith Cunningham
-Librarians & Researchers: Working
togetheror not?/ Katherine Close
-Libranans & Researchers Together,
or Not? / Guido Williams
-Developing a Research Service:
Essential Elements/ Susan Swift
-Getting Effective Feedback/ Gloria
Sarku
-The Right Staff/ Ellie Valentine
-Non-partisanship,Ethics,
Inappropriate Requests and other
issues: The Uganda PRS/ Innocent
Rugambwa
-The* Library of" the’ Hellenic
Parliament at the threshold of the
21rst century/ Eleni Mitrakou
-The Centenary of the Iranian
Constitutional Revolution: Establishment
of the Parliament in Iran and the
[nauguration of the "Special Library for
MPs"/ Kianoush Bayati
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|.Libraries: Dynamic Engines for the Knowledge
and Information Society
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3.International Federation of Library &ssaciatJinﬂs
and Institutions (IFLA)

4. Edinburgh

5. the Hague /6. governing board

7. executive committee

8. professional committee

9. Korean /10. COEX

11. Korean World Trade Center

12. Korean Library Association (KLA)

13. The 22™ Annual Conference of Library and
Research Services for Parliaments

4. the Role of Legislative Information Service:
Beyond Information Asymmetry and Uncertainty
15. Durban /16. Québec
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