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1- Fred 2- George

3- Susan 4- Management sevvices division
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1- Joe Thampson 2- Chief systems analyst

3- The Common thread
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1- Monagerial Leadership
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1- Administrating
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1- Coercive power or authority 2- Enthusiastic
3- Vision
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1- Perssonel capability 2- Rshaping of velationship
3- Emerging leadership 4- Nominal Leader
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