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\ - Organizational citizenship behaviors

¥ - Deviant workplace behaviors

v - Work quality

f - Efficient performance

o - Bell & Menguc

¢-Kim, Moon , Han & Tikoo

v - Organ

A - Discretionary

4 - McNeely & Meglino

\+ - Organizational citizenship behavior toward organization

\\ - Organizational citizenship behavior toward individuals
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\ - Dunlop & Lee

¥ - Extra — role behaviors

v - Rego

f - Manrique de Lara & Rodriguez
o - Vardi

# - Social exchange view

v - Perceptive - evaluative

A - Niehoff & Moorman

4 - Konovsky & Pugh
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\ - Eagly & Chaiken
Y - Morgan
v - Moorman & Harland

f - Bommer , Grover & Miles
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\ - Anomie

Y - Emile Durkheim

v - Normlessness

f - Srole

& - Merton

# - Organizational anomie

v - Allport
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\ - Vitality

¥- Collapse

v - Allen & Lafollette
f - Alienation

6 - Hodson

% - Mernard
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\ - Potter

Y - Cohen

v - Social values

f - Business strategy

o - Organizational culture
# - Tyler & Zimmerer

v - Hackman & Oldham
A - McClosky & Schaar
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\- Attitudes towards coworkers

Y - Attitudes towards the bosses as a person
v - Attitudes towards the position of bosses
f - Attitudes towards ones job

o - Attitudes towards students

# - Attitudes towards oneself

v - Festinger & Carlsmith

A - Kaplan & Pokorny

4 - Rosenberg

\+ - Wayne & Ferris

\\ - Wayne & Liden
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\ - Organizational citizenship behavior to organization
¥ - Organizational citizenship behavior to coworkers

v - Organizational citizenship behavior to students

f- Lee & Allen
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\ - Zellars, Tepper & Dufty

Y - Aquino, Galperin & Bennett

¥ - Moderated hierarchical regression analysis
f - Variance inflation factor

o6 - Multicollinearity
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