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A survey of the relationship between transformational
leadership and staff organizational citizenship behavior
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Abstract

A paradigm of leadership in organizational psychology is transformational
leadership that has been the subject of extensive research throughout the world. In
addition to emotional obligation, transformational leadership raises subordinates
satisfaction and their trust in leadership. Those Leaders who demonstrate
transformational behaviors create a series of positive effects in the organization. On
the other hand, outstanding organizational performance can not be obtained merely
from ordinary staff efforts. One of the reasons underling successes in large
organizations is the fact that their staff performance is beyond their formal tasks. By
the Meaning of that they show Organizational citizenship behavior (OCB).
Researches indicate that there's a positive relationship between transformational
leadership and Organizational citizenship behavior. The purpose of this study was to
investigate the relationship between transformational leadership and Organizational
citizenship behavior. Therefore, required data for the analysis of this claim has been
obtained by the Multifactor Leadership Questionnaire (MLQ) and Organizational
Citizenship Behavior questionnaires from the statistical sample (Qom Management
& Planning Organization and State Tax Organization). The findings of our research
based on Pearson correlation Co-efficiency show that there is not only a meaningful
relationship between transformational leadership and Organizational citizenship
behavior, but also this relation is broken down into mutual sub factor of sides.
Among the transformational leadership attributes, idealized behaviors and individual
considerations are ranked as the most effective attributes on Organizational
Citizenship Behavior.

Keywords: Transformational leadership, Transactional leadership, Laissez fair
leadership, Organizational citizenship behavior.
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1 - Helping Behavior
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1 - Sportsmanship
2 - Civil Virtue
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1 - Organizational Loyalty
2 - Organizational Obedient
3 - Self Development
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1 - Chen & Fahr

2 - Chen Fei

3 - Twigg

4 - Victoria Refler


www.SID.ir

1WA 95 Ao F o Lot 090 Jlw (Joi &y oo doli i g} AY

.(Podsakoff et al.,2000:518)

A 5 L e 6 S s o Bl s e (V8 sl 5 0L
S i 5 S b sy BB el Ol 4 Slle s e slaslsy 8
sl (o i Ao dlaasl a0 05 5 et OIS 51 OLES om &S5 A, IS YFQ
(Wanxian & Weiwu,2006) & 8 o L 55 Jad b 5 a8 sl Olsie 41y g5 45

5 OLS I Glajlo iy e 5l Ol Lot SEasi L (YD) Gls 5 5 5 5,Y5
338 Ol o el ot g5 5Ly 5 Ol o5 Slo e (Gig e 1By o ikins (Ol 5 pus
133 gy e dlaly K eT SR gl sa e

Sy Sl S5 e 5l L0 pe = s ol (6555 o Bl Sos hags o
Oy 5 g bl e =y Aol SdS 5 s s 0 OLSS adllas ) 5 &S w8
(c..ﬂ Olan)dide oo W)l 1) gy 68

S35y e s i U sl 55 o o (b (Yoo F) 0L 5 g
Slile Gy ,gd slajliy e gla ai 3550 53 Latd LS Olidssy &S W5 ST 0L ¢ Slojle
13,80 Soyge 5 e Y 4 ol S Glojlu (s g8 b Ll Lzl o 4
3, Sy g0 35 ks (5l 050 ot 55 ol Sas Slo e (s g g s,
Slile s, Shee U ie Loyl oo b5 b e b Sl S Slojlo (g 4 5k,

3L azsls
A5l sls Ol (gl e s Cl o Son Slojlw gy i jlss,y

.(Elahe tavakkoli,2007:46)

DLy 35 53 0T 285 5 ) Lo 53 o sime bl ) () 2 40 5 (a3 55 (simen
Gl Jeol i 93 0lon e LIS 5 ) byl b astls  Glojlo (555 6
(Farhangi,2006:29) s i o dul Slele (5 4 Sy 5 518 Lasme )3 Cu gine om

1 - Wanxian &, Weiwu

2 - Zellar , Teeper & Duffy

3 - Leader-Member Exchange Theory (LMX)
4 - Bolino
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1- Pearson Correlation Coefficient
2 - Statistical Package for Social Sciences(SPSS)
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* Correlation is significant at the .01 level (2-tailed).
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* Correlation is significant at the .05 level (2-tailed).
** Correlation is significant at the .01 level (2-tailed).
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