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1-Improve public sector rsults
with a balanced scorecard .nine
steps to success(2002
)www.balanced scorecard.org
2- Kaplan, Robert. David, Norton,
"Balanced scorecard" (1996),
Harvard Business school press
3-Niven Poul. Balanced scorecard
step-by-step for Government and
non profit Agencies (2003)-John
wiley & Sons.
4-Rohm,Haward;Hallbach
Larry;"Developing and using
Balanced scorecard performance
systems",Augest(2005).Balanced
scorecard institute
5-www.qgpr.com
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(Pargolt@yahoo.com)
2. Robert kaplan
3. David Norton
4. Financial perspective
5. Customer perspective
6. Internal processes persprctive
7. Learning & Growth perspective
8. lead measures
9. lag measures
10. Objectives
11. Measures
12.Targets
13. Initiatives
14. Assessment
15. Strategy
16. Objectives
17. Strategic Map
18. Performance Measures
19. Initiatives
20. Automation
21. Cascade
22. Evaluation
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