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]¥ÎNÍ
 hvcdHfD uÂ�¥Vn& tVhdÁNÏ hsJ ;I fV hsHõ >Ë hrNhlHjD fI lÁ§<v fVvsD , sÁíA
uÂ�¥Vn sHclHË iH )uÂ<lD , oû<wD( , htVhn )lNdVhË , ;Hv;ÁHË( w<vè lD =ÎVn ,
iŃ kÈHdD >Ë fÈä<n , hvjÆHÏ uÂ�¥Vn nv rHgF l�HiÎÂD iÂî<Ë ;HvhdD & heVfòúD&

H̀sO.=<dD , vqHdJ uÂ<lD hsJ #
    fI x<v ;�D iVsHclHË dH k§HlD fVhÏ >=HiD hclÎChË l¢�<fÎJ t¶HgÎJ iH , kéHd{ uÂ�¥Vn
o<n nv lñÎX.iHÏ ̀ÎîÎNÍ , ̀<dH& kÎHclÁN fVrVhvÏ sÎöéL iHÏ lÁHsF ;ÁéV� , hvcdHfD
uÂ�¥Vn hsJ# hcndN=HÍ lNdVdJ hséVhj|d:& uNÊ ,[<n ]ÁÎK sÎöéÂD fI l¶ÁD uNÊ
fVrVhvÏ hvjäH£ fH lñÎX nv,kD , fÎV,kD sHclHË hsJ ;I nv kÈHdJ kH;Hv>lNÏ , tV,H̀aD
sHclHË vh nv ̀D o<hiN nhaJ# hc hdK k§V& lÈL jVdK s<ḧè hsHsD nv l<vn sHclHË.iH
fI aVó cdV lD.fHaN^
 - >dH sHclHË j<hköéI hké§Hvhè [Hl¶I , fÈVÍ fVnhvhË o<n vh fV>,vnÍ kÂHdN , fI kÆA o<n
fI kñ< l¢�<ã uÂG ;ÁN dH uÂ�¥Vn q¶Î�D nhaéI hsJ?
 - lÈL jVdK q¶T iH , fVjVÏ iHÏ uÂ�¥VnÏ sHclHË nv ]I clÎÁI iHdD f<nÍ hsJ?
n̈dG hw�D l<tÆÎJ dH uNÊ l<tÆÎJ sHclHË ]I f<nÍ hsJ?
 -  ]æ<kI lD.j<hË ;Î�ÎJ uÂ�¥VniHÏ sHclHË , fI nkäH� >Ë ;HvhdD& heVfòúD& ̀HsO.=<dD
, vqHdJ uÂ<lD hc sHclHË vh htChdA nhn?
  fVhÏ ̀HsO.=<dD fI s<ḧè t<Ø& xVhpD& jN,dK , h[VhÏ k§HÊ hvcdHfD uÂ�¥Vn sHclHË
h[éÁHã kHB̀dV hsJ #
 nv w<vè xVhpD , h[VhÏ wñÎP k§HÊ hvcdHfD uÂ�¥Vn& sHclHË kéHd{ , nséH,vniHÏ
vh fNsJ o<hiN >,vn^
       j<s¶I , fÈä<n tVhdÁN iŃ =BhvÏ�
       jÆ<dJ tVhdÁN , fÈä<n löéÂV uÂ�¥Vn�
       fÈä<n lNdVdJ hl<v , j<s¶I lNdVdJ u�ÂD nv sHclHË�
       hsé�HnÍ fÈÎÁI hc lÁHfU& fI ,d|Í lÁHfU hköHkD sHclHË�
       hvjÆHM j<hË nsJ dHfD sHclHË fI hiNh́ , nv kéÎíI htChdA heVfòúD >Ë�
       fÈä<n jûÂÎL =ÎVÏ fI ,hs¢I lúòW aNË kÆH£ r<è , q¶T uÂ�¥VniH�
       htChdA lúHv;J fÈVÍ fVnhvhË )aÈVnhvÏ.iH , sHclHË iHÏ lñ�D( fI ,hs¢I >=HiD
>kÈH hc uÂ�¥Vn sHclHË�
       htChdA lúHv;J ;Hv;ÁHË , kÈHndÁI aNË ̀BdVù j®ÎÎV , jñ<� nv sHclHË#

,h\=HË ;�ÎNÏ ̂
hkNhcÍ =ÎVÏ
uÂ�¥Vn & [ÈJ
=ÎVÏ hséVhj|d: &
fÈä<n tVhdÁN &
fÈä<n uÂ�¥Vn

xVhpD , h[VhÏ k§HÊ hvcdHfD uÂ�¥Vn
nv sHclHË

aÈVnhvÏ.iH , niÎHvÏ.iHÏ  hdVhË
n;éV kHwV fVµ.̀<v1
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lÆNlI
hvcdHfD uÂ�¥Vn sHclHË aÈVnhvÏ iH lHkÁN iV tV>dÁN ndæVÏ löé�CÊ hkíHÊ líÂ<uI.hÏ hc hrNhlHè fH

jVjÎF , j<hgD iNtÂÁN hsJ# nv líÂ<ß& hkíHÊ hrNhlHè bdG nv lVhpG lòé�T hvcdHfD uÂ�¥Vn sHclHË
qV,vÏ hsJ^

1# fVvsD , fHco<hkD vsHgJ iH& lHl<vdJ iH& hiNh́ ;±Ë , hséVhj|Ï iHÏ sHclHË�
2# jN,dK , jÁ§ÎL aHoW iHÏ hvcdHfD uÂ�¥Vn )lÁé{ hc vsHgJ iH , hiNh́ ;±Ë sHclHË(�
3# jÁ§ÎL l¶ÎHviH , hséHkNhvniHÏ uÂ�¥Vn fVhÏ aHoW iH�
4# hkNhcÍ =ÎVÏ uÂ�¥Vn ,hr¶D sHclHË fH j<[I fI iV aHoW�
5# lÆHdöI uÂ�¥VniHÏ ,hr¶D , hséHkNhvniHÏ uÂ�¥Vn )aÁHsHdD kÆH£ r<è , q¶T , tVwJ iH , jÈNdNiH(�
6# hkíHÊ hrNhlHè hw±pD nv [ÈJ fÈä<n , hvjÆHÏ uÂ�¥Vn#

l¶VtD sHclHË aÈVnhvÏ.iH , niÎHvÏ.iHÏ hdVhË
fVvsD ̀ÎúÎÁI jHvdòD iV sHclHË , jú¥Î±è hnhvÏ& hrNhÊ lÁHsäD fVhÏ hvcdHfD uÂ�¥Vn ;�D >Ë nséæHÍ&

sÁíA lÎChË ;HvhdD& hx±ß hc kÆH£ r<è , q¶T , kÈHdéÚH hsé�HnÍ hc hdK hx±uHè fVhÏ fVkHlI.vdCÏ.iHÏ >dÁNÍ
o<hiN f<n#

sHclHË aÈVnhvÏ.iH , niÎHvÏ iHÏ ;ú<v nv h,hoV sH� 9731 & ̀S hc pN,n ]ÈHv niI hc jÇ;ÎN fV jú¥ÎG
]ÁÎK sHclHkD& jÇsÎS aNÍ hsJ , ,zÎ�I iNhdJ , k§Hvè fV t¶HgÎJ.iHÏ aÈVnhvÏ.iH , iÂîÁÎK ̀úéÎäHkD
lHgD& tÁD& h[VhdD , lNdVdéD hl<vaÈVnhvÏ.iH , sHclHË.iHÏ ,hföéI fI >kÈH vh nv clÎÁI.iHÏ lòé�T fI.uÈNÍ
nhvn# hdK sHclHË fVhÏ hkíHÊ ,zHdT lñ<gI hc räÎG jú¥ÎG fHk: hx±uHè >lHvÏ lVf<£ fI aÈVnhvÏ.iH , jN,dK
aHoW.iHÏ uÂVhË aÈVÏ , lÆVvhè lVjäX fH hl<vaÈVnhvÏ.iH , iÂîÁÎK hl<v ̀úéÎäHkD hnhvÏ , tÁD 041
iChv ;HvlÁN , 011 iChv kÎV,Ï ;Hv=VÏ aÈVnhvÏ.iH& kÎHc fI d: fVkHlI vdCÏ nrÎR , fH hsé�HnÍ hc nhkA ,
jíHvã =BaéI nhvn2#

,zHdT , pN,n hoéÎHvhè sHclHË nv 91 fÁN ̀ÎA fÎÁD aNÍ , nv hdK fÁNiH fI l<hvn cdV haHvÍ aNÍ hsJ3^
* jú¥ÎG fHk: hx±uHè nvoû<ü >lHviHÏ lVf<£ fI aÈVnhvÏ.iH [ÈJ hsé�HnÍ nv fVkHlI.vdCÏ , fÈä<n

hl<vaÈVnhvÏ.iH�
* hdíHn lVh;C ̀|,iúD& l¢Hg¶I , fVvsD lNh,Ê löHmG sHclHkD , v,ù.iHÏ hnhvÏ& lHgD& tÁD ,  fVvsD

r<hkÎK , lÆVvhè lVjäX fH hl<v aÈVnhvÏ.iH�
* jÁ§ÎL fVkHlI.iHÏ >l<caD , hvcaÎHfD uÂ�¥Vn aÈVnhvÏ.iH�
* fVrVhvÏ hvjäH£ lÎHË aÈVnhvÏ.iHÏ nho�D , iÂîÁÎK aÈVnhvÏ.iH fH sHdV ;ú<viH�
* jú¥ÎG , fV=ChvÏ iÂHdA.iH& ;Á�VhkS.iH , [�öHè , uÆN rVhvnhn fH nhkúæHÍ.iH , lÑsöHè ̀|,iúD fI lÁ§<v

jVfÎJ kÎV,Ï hköHkD& k§Hvè , lVhräJ nv hrHlI ;�ÎI nuH,Ï gI , u�ÎI aÈVnhvÏ..iH�
*  rä<� kÂHdÁN=D aÈVnhvÏ.iH fVhÏ hkíHÊ l¶Hl±è& jÇgÎT& jV[ÂI , hkéúHv ;éF , lí±è& hvhmI oNlHè pöHfVsD

fI aÈVnhvÏ.iH& fHcvsD aÈVnhvÏ.iH , jN,dK k§HÊ fVkHlI.vdCÏ aÈVnhvÏ.iH�
* hk¶ÆHn rVhvnhn [ÈJ hsé�HnÍ hc oNlHè htVhn léòûW , dH nséæHÍ.iHÏ lÈÁNõ lúH,v , nhkúæHÍ.iH ,

lÑsöHè jñÆÎÆHjD huL hc nho�D , oHv[D#
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lN� xVhpD aNÍ k§HÊ hkNhcÍ.=ÎVÏ uÂ�¥Vn sHclHË aÈVnhvÏ.iH , niÎHvÏ.iHÏ ;ú<v
tHc h,� ̂ xVhpD sÎöéL hkNhcÍ.=ÎVÏ uÂ�¥Vn

nv sH�.iHÏ hoÎV nhaéK kæVù tV>dÁNÏ fI sHclHË , lNdVdJ tV>dÁNiHÏ sHclHË [ÈJ hkíHÊ lÇl<vdJ >Ë
, pV;J fI sÂJ ]úL.hkNhc sHclHË fI x<v v,chtC,kD l<vn j<[I rVhv =VtéI hsJ# nv ]ÁÎK ,q¶ÎéD hkNhcÍ.=ÎVÏ
uÂ�¥Vn sHclHË iÂHË hkNhcÍ.=ÎVÏ tV>dÁNiHÏ sHclHË lD.fHaN# fI j¶äÎVÏ lNdVdJ tV>dÁNiHÏ sHclHË ,
hkNhcÍ.=ÎVÏ uÂ�¥Vn n,v,Ï d: s¥I lD.fHaÁN# fNdK lÁ§<v fVhÏ hdíHn d: sÎöéL hkNhcÍ.=ÎVÏ uÂ�¥Vn&
sHclHË fHdN sI rNÊ hsHsD cdV vh fVnhvn^ )a¥G aÂHvÍ 1( ̂

hgT ̂ j¶ÎÎK [ÈJ.=ÎVÏ hséVhj|d: sHclHË�
ã ̂ aÁHsHdD tV>dÁNiHÏ sHclHË nv vhséHÏ [ÈJ.=ÎVÏ hséVhj|d:�
ç ̂ lúòW kÂ<nË aHoW.iHdD fVhÏ ̀HdA sÎöéL , hxÂÎÁHË hc pV;J nv vhséHÏ [ÈJ.=ÎVÏ hséVhj|d:#

pH� fVhÏ iV ;NhÊ hc l<hvn t<Ø j<qÎñHè ̈cÊ hvhmI lD.=Vnn#

hgT ̂ j¶ÎÎK [ÈJ.=ÎVÏ hséVhj|d: sHclHË

fVhÏ lúòW kÂ<nË [ÈJ.=ÎVÏ hséVhj|d: l<hvn cdV fHdöéD jN,dK =VnkN^
1- lÇl<vdJ sHclHË�
2- ]úL.hkNhc sHclHË�
3- hiNh́ hséVhj|d: sHclHË#
lÇl<vdJ d: sHclHË l¶Â<Ú¨ nv rHgF [Â�I.hÏ fÎHË lD.a<n ;I fÎHkæV t�ö�I ,[<nÏ >Ë sHclHË lD.fHaN#

fI iÁæHÊ jN,dK lÇl<vdJ d: sHclHË& lúòûI.iHÏ cdV nv k§V =VtéI lD.a<n^
,zÎ�I hw�D sHclHË fI x<v o±wI , a�H́ fÎHË a<n�
fI vhpéD rHfG nvµ fVhÏ htVhn sHclHË fHaN�
j<[I fI lúéVÏ nv >Ë hpöHõ a<n�
lñû<̈è , oNlHè rHfG júòÎW fHaÁN�
iÂæHË ké<hkÁN fI vhpéD fI uÁ<hË vrÎF l¢Vó a<kN#
]úL.hkNhc fÎHkæV hdK löHgI hsJ ;I sHclHË fI ;NhÊ sÂJ pV;J ;VnÍ , nv >dÁNÍ & o<n vh ]æ<kI o<hiN

ndN# lúòûI.iHdD ;I d: ]úL.hkNhc o<ã lD.j<hkN nhaéI fHaN uäHvjÁN hc^
,hr¶D , rHfG nséÎHfD fHaN�
]HgA.iHdD vh fVhÏ sHclHË l¢Vó kÂHdN�
hdíHn hkæÎCÍ kÂHdN�
lÁíV fI hdíHn hiNh́ sHclHkD =Vnn#
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hiNh́ hséVhj|d: sHclHË hc aÁHsHdD , jñ�ÎG bÏ k�¶HË4 >Ë fNsJ lD.>dN# iV ;NhÊ hc bÏ.k�¶HË
sHclHË& jÇeÎVÏ vh nv [ÈJ.=ÎVÏ sHclHË lD.j<hkÁN nhaéI fHaÁN# hiNh́ hséVhj|d: fHdN fI =<kI.hÏ jÁ§ÎL
a<kN ;I j¶HngD vh fÎK kÎHciH , lÁHtU bÏ.k�¶HË >Ë hdíHn kÂHdN# nv aÁHsHdD bÏ.k�¶HË d: sHclHË& lN�.iHÏ
lòé��D lD.j<hkÁN ;Â: kÂHdÁN ;I hc [Â�I >kÈH lD.j<hË hc lN� hv,H̀dD ;Î�ÎJ MQFE& ;Hvè hléÎHc lé<hcË5

, ### kHÊ fVn ;I nv röÂJ.iHÏ räG fI >kÈH haHvÍ aNÍ hsJ# l¶V,́.jVdK bÏ.k�¶HË d: sHclHË uäHvjÁN^
lúéVÏ
;Hv;ÁHË
jÇlÎK.;ÁÁN=HË
sÈHlNhvhË
[Hl¶I

ã # aÁHsHdD tV>dÁNiHÏ sHclHË nv vhséHÏ [ÈJ.=ÎVÏ hséVhj|d:

fVhÏ aÁHsHdD tV>dÁNiH& fHdöéD hféNh sHclHË vh fI líÂ<uI.hÏ hc p<cÍ.iHÏ tV>dÁNÏ htVhc kÂ<n# iV p<cÍ
tV>dÁNÏ aHlG d: dH ]ÁN tV>dÁN hsJ , iÁæHlD ;I p<cÍ.iHÏ tV>dÁNÏ nv ;ÁHv iL rVhv lD.=ÎVkN& fN,Ë ,[<n
iÂå<aHkD fÎK >kÈH& ;�ÎI t¶HgÎJ.iHÏ sHclHË& jñJ ̀<aA rVhv =VtéI hsJ#

f¶�D hc sHclHË.iH& p<cÍ.iHÏ tV>dÁNÏ o<n vh fI sI nséI lNdVdéD& hw�D , ̀úéÎäHkD jÆöÎL lD.;ÁÁN# pH�
iV ;NhÊ hc p<cÍ.iH vh lD.j<hË fH [CdÎHè fÎúéVÏ j<sX tV>dÁNiHÏ jú¥ÎG.niÁNÍ >Ë fÎHË kÂ<n#

ç#lúòW kÂ<nË aHoW.iHdD fVhÏ ̀HdA sÎöéL , hxÂÎÁHË hc pV;J nv vhséHÏ [ÈJ.=ÎVÏ hséVhj|d:

fVhÏ j¶ÎÎK aHoW.iHÏ hkNhcÍ.=ÎVÏ uÂ�¥Vn& fI lHkÁN tV>dÁNiHÏ sHclHË hc v,ù fḦ fI ̀HdÎK6 hsé�HnÍ
lD.a<n# nv nhkA lNdVdJ& s¢<ó lNdVdéD sHclHË dH c,Ë.iHÏ lNdVdéD7 ,[<n nhvkN ;I iV ;NhÊ ,zHdT ,
löá<gÎJ.iHdD nhvkN ;I jÇeÎV löéÆÎÂD nv xVhpD d: sÎöéL hkNhcÍ.=ÎVÏ uÂ�¥Vn nhvkN# iÂHk¢<v ;I =�éI
aN s¢<ó uÂ�¥VnÏ vh lD.j<hË fI sI nséI^ hséVhj|d:& l¶H,kJ.iH , uÂ�ÎHjD)ntHjV( jÆöÎL kÂ<n# fÁHfVhdK
léÁHsF fH iV s¢P uÂ�¥VnÏ& ̈cÊ hsJ aHoW.iHdD j¶VdT a<kN jH fI lNdVdJ >Ë s¢P ;Â: kÂHdÁN#

aHoW.iHÏ hséVhj|d:& uÂ�¥Vn sHclHË vh nv s¢P hrNhlHè hséVhj|d: ;I nv ,hrU iÂHË jñÆR hséVhj|Ï.iH
fVhÏ vsÎNË fI hiNh́ hséVhj|Ï iöéÁN & hkNhcÍ.=ÎVÏ lD.kÂHdÁN# hiNh́ hséVhj|d: fH j<[I fI hgæ<iHdD ]<Ë
CSB nv ,hrU& fÎHË.;ÁÁNÍ kÎHciHÏ lé<hcË  bÏ.k�¶HË8 sHclHË iöéÁN# kÎHciHÏ bÏ.k�¶HË nv ,hrU d: ]úL.hkNhc
hc [ÈJ.=ÎVÏ sHclHË vh tVhiL lD.>,vn# dHn>,vÏ lD.=Vnn ;I lÈL.jVdK bÏ.k�¶HË d: sHclHË uäHvjÁN hc^
sÈHlNhvhË& lúéVdHË& ;Hv;ÁHË& aV;HÏ jíHvÏ )Î̀ÂHk¥HvhË& uVqI.;ÁÁN=HË( , [Hl¶I# hdK l¶ÎHviH fI uÁ<hË
aHoW.iHÏ l<tÆÎJ sHclHË& uÂNjÚH fI w<vè sHgÎHkI , dH tû�D l<vn hvcdHfD rVhv lD.=ÎVkN#

aHoW.iHÏ l¶H,kJ.iH nv lVp�I ̀HdÎK.jV jòÂÎK cnÍ lD.a<kN , nv  w<vè kÎHc lÁíV fI hjòHb hrNhlHè
jH;éÎ¥D nv s¢P sHclHË lD.=VnkN# hrNhlHè nv hdK s¢P fHdöéD  fH u<hlG hw�D l<tÆÎJ9 iL.vhséH fHaÁN#

aHoW.iHÏ uÂ�ÎHjD fVhÏ kÂHdA , ;ÁéV� fÈä<n v,clVÍ tV>dÁNiHÏ sHclHË fI ;Hv =VtéI lD.a<kN# hdK
l¶ÎHviH fI k<fI o<n hc l¶ÎHviHÏ l¶H,kJ.iH kúÇè lD.=ÎVkN#

pH� ;I l�È<Ê hvjäH£ fḦ fI ̀HdÎK fVhÏ tV>dÁNiH , aHoW.iHÏ sHclHË lúòW =VndN& kñ<Í hdíHn hvjäH£
fÎK hdK tV>dÁNiH , aHoW.iH fHdöéD l<vn j<[I rVhv =ÎVn#iV aHoûD fHdöéD nhvhÏ d: aÁHsÁHlI fHaN#
hsé�HnÍ hc aÁHsÁHlI j<s¶I sÎöéÂHjÎ: aHoW.iH vh nv fVlD.=ÎVn , nv w<vjD ;I aHoûD f±hsé�HnÍ .fHaN
hc líÂ<uI aHoW.iHÏ sHclHË oHvì a<n# l<hvn l<vn k§V nv aÁHsÁHlI aHoW nv [N,� aÂHvÍ )1(& kúHË
nhnÍ aNÍ hsJ#
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tHc n,Ê^ h[VhÏ sÎöéL hkNhcÍ.=ÎVÏ uÂ�¥Vn

iÁæHlD ;I xVhpD sÎöéL hkNhcÍ.=ÎVÏ uÂ�¥Vn w<vè B̀dVtJ& tHc h[Vh clHkD >yHc lD.a<n
;I l<hvn b;V aNÍ nv tHc xVhpD fI lVp�I h[Vh nv>dÁN , kÈHdéÚH köäJ fI [ÂU.>,vÏ hx±uHè nv
clÎÁI aHoW.iHÏ hkNhcÍ.=ÎVÏ uÂ�¥Vn l¢HfR >kîI ;I nv aÁHsÁHlI aHoW.iH b;V aNÍ hsJ hrNhÊ
a<n# fVhÏ hdK ;Hv ̈cÊ hsJ ;I nv d: sÎöéL hx±uHjD lúòW a<n ;I pV;J hx±uHjD aHoW.iH
hc ;íH aV,ß , fI ;íH oéL lD.a<n# fVhÏ hdK ;Hv lD.j<hË hc v,ù.iHÏ nséD , dH l¥HkÎCÍ hsé�HnÍ
kÂ<n#

tHc s<Ê^ fHcfÎÁD sÎöéL hkNhcÍ.=ÎVÏ uÂ�¥Vn

S̀ hc h[VhÏ sÎöéL hkNhcÍ.=ÎVÏ uÂ�¥Vn& fHdöéD sÎöéL lVjäÚH l<vn fHcfÎÁD rVhv =ÎVn jH iÂ<hvÍ
lÁHsF.jVdK aHoW.iH nv sHclHË l<vn hsé�HnÍ rVhv =ÎVkN# ]Hv]<ã ;�D lN� fHcfÎÁD sÎöéL
hkNhcÍ.=ÎVÏ uÂ�¥Vn& fI hdK w<vè hsJ ;I uÂ�¥Vn sHclHË nv sI s¢P lNh,Ê& n,vÍ.hÏ , ;�D ,
hsHsD l<vn fHckæVÏ rVhv lD.=ÎVn# hdK s¢P léÁHsF fH s¢<ó uÂ�¥VnÏ sHclHË fI w<vè
uÂ�ÎHjD)ntHjV(& l¶H,kJ.iH , hséVhj|d: lD..fHaÁN# fHckæVÏ uÂ�¥Vn sHclHË nv hdK sI s¢P lD.j<hkN
nv xVhpD sÎöéL , fI nkäH� >Ë nv h[VhÏ sÎöéL lÑeV fHaN# lÑg�I.iHÏ iV ;NhÊ hc fHckæVÏ.iH nv
[N,� aÂHvÍ )2(& hvhmI aNÍ hsJ#
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tHc ]ÈHvÊ^ fÈä<n uÂ�¥Vn

f¶N hc hkíHÊ sI tHc xVhpD& h[Vh , fHcfÎÁD sÎöéL hkNhcÍ.=ÎVÏ uÂ�¥Vn& k<fJ fI fÈä<n uÂ�¥Vn lD.vsN#
fVhÏ hdK ;Hv fHdöéD hféNh kHpÎI..iH , tV>dÁNiHÏ kÎHclÁN fÈä<nÏ lúòW =Vnn , nv kÈHdJ köäJ fI fÈä<n
tV>dÁNiH hrNhÊ a<n# pH� fI j<qÎP iV ;NhÊ hc hdK lVhpG ̀VnhoéI lD.a<n^

hgT #lú¥G f<nË [ÈJ h[Vh^ l<hvnÏ ]<Ë j¶Nhn , ̀ÎîÎN=D tV>dÁNiHÏ lVjäX& lÁHfU l<vn kÎHc , yÎVÍ nv
lú¥G aNË h[Vh jÇeÎV lD.=BhvkN#  lHkÁN lHjVdS rä�D& fÈä<n fHdN hc aHoW.iHÏ hséVhj|d¥D aV,ß a<n ;I
nv lñN,nÍ jÎVÍ rVhv lD.=ÎVkN , fI nkäH� aHoW.iHÏ l<[<n nv lÁHxR iHa<vo<vnÍ , kÆ¢I.]ÎK l<vn j<[I
rVhv lD.=ÎVkN#

 ã#j¶ÎÎK tV>dÁNiHÏ fÈä<nÏ ̂ nv hdK lVp�I tV>dÁNiHdD ;I fHdöéD fÈä<n nhnÍ a<kN l<vn k§V lD.fHaÁN#
aHoW.iHÏ hséVhj|d: hkéòHã aNÍ nv lVp�I )hgT( fI uÁ<hË rNÊ.iHÏ hféNhdD aV,ß ;Hv lD.fHaÁN# fVhÏ j¶ÎÎK
tV>dÁNiHÏ kÎHclÁN fÈä<nÏ& j<[I fI [ÁäI.iHÏ cdV qV,vÏ hsJ ̂

* tV>dÁNiHÏ lVjäX fH aHoW.iHÏ hséVhj|d: �
* aHoW.iHÏ s¢P H̀dÎK.jV lVjäX fH aHoW.iHÏ hséVhj|d:)fI lÁ§<v j¥ÂÎG kÂ<nË gÎöJ tV>dÁNiH&

aHoW.iHÏ s¢<ó ̀HdÎK.jV , tV>dÁNiHÏ lVjäX fH >kÈH kÎC nv k§V =VtéI lD.a<kN ( �
* nv k§V =VtéK lÆNhv aHoW.iHÏ s¢P ̀HdÎK.jV)nv w<vè ,[<n j¶Nhn cdHn tV>dÁNiHÏ rHfG fÈä<n& lD.j<hË

fÈä<n vh fH tV>dÁNiHdD >yHc ;Vn ;I nhvhÏ s¢P uÂ�¥VnÏ kHlÁHsF.jVÏ lD.fHaN( #



74

¾¶Iº½sÄ»

1386·ITvMIU
2 ½nIµ{

ç#  fÈä<n tV>dÁNiH^ ̀S hc lúòW aNË tV>dÁNiHÏ kÎHclÁN fÈä<nÏ& fHdN hc hfChviH , j¥ÁÎ:.iHÏ fÈä<n
hsé�HnÍ kÂ<n� fI x<vÏ ;I vdúI lú¥±è aÁHsHdD aNÍ , hc j¥Vhv líNn >kÈH [�<=ÎVÏ a<n#

 kéHd{ fNsJ >lNÍ nv h[VhÏ xVó
]ÁHkîI nv räG haHvÍ aN hkíHÊ t¶HgÎJ iH ̀S hc xVhpD jH j¶ÎÎK aHoW.iH hkíHÊ aNÍ hsJ ;I nv iV lVp�I

fòúD hc kéHd{ fNsJ >lNÍ fû<vè kÂ<kI hvhdI lD.=Vnn^
1# jN,dK hséVhj|Ï.iHÏ sHclHË

fÎHkÎI lHl<vdJ sHclHË aÈVnhvÏ.iH , niÎHvÏ.iHÏ ;ú<v^ lH sHclHkD iöéÎL lé¶ÈN ;I nv clÎÁI iNhdJ&
jòûÎW lÁHfU& k§Hvè& hvjÆHÏ j<hË jòûûD kÎV,Ï hköHkD , fÈä<n t¶HgÎJ.iHÏ aÈVnhvÏ.iHÏ ;ú<v hc xVdR
>l<cù , ̀|,iA nv vhséHÏ j¶HgD sHclHkD aÈVnhvÏ ;ú<v fVhÏ nséÎHfD fI fÎúéVdK vqHdJ lÁNÏ aÈV,kNhË
j±ù lD.kÂHdÎL#

    fVhÏ ̀úéÎäHkD hc hdK lÇl<vdJ & lé¶ÈN lD a<dL ;I ̂
* sHclHkD ̀<dH& o±Ø , ;Hv>tVdK vh nhaéI fHaÎL#
* l�HiÎL , já<vÏ..iHÏ tK.>,vÏ hx±uHè)TCI( nv ;�ÎI hv;HË uÂ�ÎHjD hdK sHclHË jä�<v dHfN#
* lñÎX , t�HdD fVhÏ ;Hv;ÁHË , sHdV iÂ¥HvhË tVhiL ;ÁÎL ;I >kÈH fI vaN , j<s¶Ã o<n fåVnhckN , fI

fVjVdK f<nË nv hdK clÎÁI.iHÏ jòûûD nsJ dHfÁN #
* hc lÁHfU , hl¥HkHè sHclHË fI v,aD lÑeV , l¢�<ã fH fÎúéVdK fÈVÍ.,vÏ hsé�HnÍ kÂHdÎL#
iŃ 1- iNhdJ k§HÊ [HlU fVkHlI.vdCÏ aÈVnhvÏ.iH , niÎHvÏ.iH nv [ÈJ j<s¶I ̀HdNhv aÈVÏ , v,séHdD
hséVhj|Ï 1-1- hdíHn , jÆ<dJ clÎÁI iHÏ ̈cÊ hréûHnÏ& h[éÂHuD , tViÁæD j<s¶I H̀dNhv aÈVÏ ,

v,séHdD
hséVhj|Ï 1-2- hw±ó k§HÊ fVkHlI vdCÏ j<s¶I aÈVÏ , v,séHdD fH jH;ÎN fV htChdA iÂHiÁæD , lñ�D

kÂ<nË tVhdÁN >Ë
hséVhj|Ï 1-3- iNhdJ , ̀úéÎäHkD hc aÈVnhvÏ.iH , niÎHvÏ.iH nv hlV fVkHlI vdCÏ , k§Hvè uHgÎI , löéÂV

fV h[Vh

iŃ 2- jñÆR k§HÊ nv>lNÏ ̀HdNhv , hw±ó sHoéHv lHgD nv aÈVnhvÏ.iH , niÎHvÏ iH
hséVhj|Ï 2-1- j<hkÂÁNsHcÏ aÈVnhvÏ.iH , niÎHvÏ.iH nv [ÈJ föX ̀HdI iHÏ u<hv° lñ�D
hséVhj|Ï 2-2- j¶ÎÎK , jêäÎJ sÈL n,gJ nv jHlÎK lÁHfU lHgD aÈVnhvÏ iH , niÎHvÏ.iH
hséVhj|Ï 2-3- hdíHn sHc, ;HviHÏ ̈cÊ [ÈJ fVrVhvÏ j¶Hn� nv hj¥HM nv>lN aÈVnhvÏ.iH , niÎHvÏ.iH

fI u<hv° sHoéÂHkD& k<sHcÏ , fÈHÏ oNlHè
hséVhj|Ï 2-4- hdíHn clÎÁI iHÏ ̈cÊ fVhÏ lúHv;J , sVlHdI.=BhvÏ fòA yÎV n,géD nv xVó.iHÏ j<s¶I

, uÂVhË aÈVÏ , v,séHdD
hséVhj|Ï 2- hw±ó k§HÊ lHgD aÈVnhvÏ.iH , hséÆVhv k§HÊ lHgD niÎHvÏ.iH
iŃ ####
hséVhj|Ï ###

iŃ 01- hvjÆHM ;Î�ÎJ , fÈä<n lÁHfU hköHkD aÈVnhvÏ.iH , niÎHvÏ.iH

1-Agarwal A.N.,  Corporate
Performance Evaluation. Pointer
Publishers, 1961.
2-Baldrige National Quality
Program, "2000 Criteria for
Performance Ecellence", Web
Address: http://WWW. Quality.
Nist.gov.
3-Furtune 500, No. 26, Av. 1999.
4-Hhakes C., the Corporate Self
Assessment Handbook, Chapman
& Hall. 1996.
5-Leonard P.W., Management Audit,
Prentice - Hall, 1962.
6-Oakland J.S., Total Organizational
Excellence, Butter Worth Heineman,
1999.
7-Strong E.P. and Smith R.D.,
Management Control Models, Holt,
Rinehart & Winston Inc., 1968.
8-Vei l leux R.  F. ,  Tool  &
Manufacturing Habdbook, Volume
V., Manufacturing Management,
Sciety of Manufacturing Engineers
(S.M.E), 1988.
9-Zairi, Mohamed, Measuring
Performance for Business Results,
Chapman and Hall, 1996.
10-Zink, K.J., Successful TQM:
Inside Stories from European
Quality Awards Winners, Gower
Publishing, 1997.

tÈVsJ lÁHfU^
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2# kéÎíI j¢äÎR ,zHdT sHclHË fH hiNh́ , hséVhj|Ï.iH
nv fVvsD iHÏ f¶ÂG >lNÍ nv oû<ü hiNh́ j¶ÎÎK aNÍ , aVó ,zHdT sHclHË aÈVnhvÏ.iH , niÎHvÏ.iHÏ

;ú<v >kîI ;I fò<fD uÎHË aNÍ hdK.hsJ ;I fV hsHõ hséVhj|Ï.iHÏ j¶ÎÎK aNÍ& sHclHkNiD kÎHclÁN fHckæVÏ
, sHlHkNiD líNn lD fHaN# fVhÏ lúòW kÂ<nË hdK l<q<ß nv hnhlI fI fVvsD p<cÍ t¶HgÎJ l¶H,kJ.iH ,
ntHjV , lÎChË iÂå<aHkD hdK t¶HgÎJ iH nv clÎÁI jñÆR hiNh́ , hséVhj|Ï.iH o<hiÎL V̀nhoJ# fVhÏ fNsJ
>,vnË kéÎíI l¢�<ã ,zHd�D ;I kÆúD nv jñÆR hiNh́ kNhaéI ) hgT(& ,zHd�D ;I nv d: >déL fVhÏ jñÆR iŃ
kÆA hd�H lD.kÂHdN fH )ã(& ,zHd�D ;I nv n, >déL fVhÏ jñÆR iŃ kÆA hd�H lD.kÂHdN fH )ì( , ,zHd�D ;I fÎA
hc n, >déL fVhÏ jñÆR iŃ kÆA hd�H lD.kÂHdN fH )n( lúòW aNÍ.hkN#]ÁHkîI l±p§I o<hiN aN aVó ,zHdT
, sHoéHv sHclHkD nv kÆHxD ;I fH  hgT , n j¶ÎÎK aNÍ hsJ kÎHclÁN fHckæVÏ , fVvsD , jñ�ÎG ,q¶ÎJ lD fHaN#

S̀ hc hkNhcÍ.=ÎVÏ aHoW iHÏ k§HÊ , fVvsD lÎChË jñÆR hiNh́& lD.j<hË hdK lÈL vh f¶Á<hË d¥D hc t¶HgÎJ.iHÏ
fÈä<n uÂ�¥Vn sHclHË l<vn j<[I rVhv nhn#

nv kÈHdJ fHdN fI hdK k¥éI kÎC j<[I kÂ<n ;I hdK kHiÂHiÁæD nv p<cÍ hiNh́ , hséVhj|Ï.iH kÎC wHnØ lD.fHaN#
f¶äHvjD fVoD hc hiNh́ , fVkHlI.iHÏ uÂ�ÎHjD tHrN j¶VdT aVó ,zHdT lD.fHaÁN#

fI uÁ<hË lêH� & l¶H,kJ ̀úéÎäHkD , hl<vh[VhdD aÈVnhvÏ.iH , niÎHvÏ.iH & iŃ vhiäVnÏ , ,zHdT vh nv
sHclHË o<n ]ÁÎK j¶VdT ;VnÍ hsJ ̂

iŃ vhiäVnÏ^ xVhpD , fVkHlI.vdCÏ t¶HgÎJ.iH fVhÏ ̀úéÎäHkD aÈVnhvÏ.iH , niÎHvÏ.iH huL hc hl<v hnhvÏ&
lHgD , pÆ<rD , ### fH iŃ =Vnù fÈÎÁI hl<v [HvÏ >kÈH

,zHdT

Î̀æÎVÏ ;�ÎI l<hvn ̀ÎA.fÎÁD aNÍ nv rHk<Ë ,w<� nv>lNiHÏ sHclHË , hkíHÊ uÂ�ÎHè lHgD , jÁ§ÎL
;ÁéV� pöHã.iH xäR >mÎK kHlI.iH , lÆVvhè lHgD , l¶Hl±jD)n(
fVvsD löéÂV r<hkÎK , lÆVvhè lVf<£ fI aÈVnhvÏ.iH , vtU k<hrW , jÈÎI , jN,dK g<hdP , lÆVvhè
[NdN , l<vn kÎHc)ã(

ú̀éÎäHkD pÆ<rD , ntHß hc aÈVnhvÏ.iH nv lVh[U r�HdD , rHk<kD )hgT(
hvjÆHM fòúD fI lÆ<gI pÆ<Ø aÈVÏ nv ;ú<v )hgT(
jÈÎI , j<cdU lHaÎK >̈è , ;ḦiHÏ l<vn kÎHc aÈVnhvÏ.iH )hgT(
jú¥ÎG fHk: hx±uHjD fI lÁ§<v [ÂU.>,vÏ hx±uHè , >lHviHÏ lVf<£ fI aHoW.iHÏ uÂVhË aÈVÏ
, jíCdI , jñ�ÎG >kÈH [ÈJ jûÂÎL.=ÎVÏ , hsé�HnÍ nv xVhpD , fVkHlI.vdCÏ , fÈä<n hl<v aÈVÏ ,
aÈVnhvÏ.iH)ì(
tVhiL >,vnË clÎÁI , hl¥HkHè ̈cÊ fVhÏ jú¥ÎG `HdæHÍ , fHk:.iHÏ hx±uHjD , lV;C hsÁHn)ã(
xVhpD , ̀ÎHnÍ sHcÏ k§HÊ hx±uHjD ̈cÊ fVhÏ jHlÎK kÎHciHÏ >lHvÏ , hx±uHjD sHclHË , sHdV ;HvfVhË
hc xVdR eäJ& [ÂU.>,vÏ& hkéÆH�& boÎVÍ.sHcÏ , v,c>lN kÂ<nË >lHv , hx±uHè lVf<£ fI aÈVnhvÏ.iH
, niÎHvÏ.iH)ã(
pÂHdJ hc j<s¶I aä¥I.iHÏ sòJ htChvÏ , kVÊ htChviHÏ l<vn kÎHc aÈVnhvÏ.iH)ã(

3- j¶ÎÎK aHoW iHÏ p<cÍ hséVhj|Ï& l¶H,kJ.iH , ntHjV
aHoW.iH nv sI s¢P lNdVdJ hvaN )hséVhj|Ï(& l¶H,kJ.iH , ntHjV j¶ÎÎK aNÍ ;I nv cdV hc iV fòA d:

kÂ<kI b;V o<hiN aN#

11- hsé<kV [ÎÂC , tVdÂK hn,hvn& lNdVdJ
)[�N s<Ê^ viäVÏ , ;ÁéV�(& jV[ÂI^ huVhfD
sÎNlñÂN , ̀HvsHmÎHË u�D& lÑsöI l¢Hg¶Hè
, `|,iúÈHÏ fHcv=HkD& sH� 5731#
21- hsÂHuÎG <̀v líÎN& «lñN,ndJ.iHÏ
hsé�HnÍ hc köäJ.iHÏ lHgD nv hvcdHfD uÂ�¥Vn
aV;J.iH»& kúVdI f<võ& aÂHvÍ 71#
31- hg<hkD& sÎNlÈNÏ& lNdVdJ uÂ<lD&
hkéúHvhè kD& sH� 8631#
41- «>sÎF.aÁHsD k§HÊ lNdVdJ h[VhdD
;ú<v»& kúVdI jNfÎV& aÂHvÍ 29& sH� 8731#
51- fChc [ChdVÏ sÎNhpÂN& «qV,vè hvcdHfD
uÂ�¥Vn nv sHclHkÈH»& lí�I jNfÎV& aÂHvÍ 89&
sH� 8731#
61- s�ÎÂD lñÂNpöÎK& ;HdCË^ ;�ÎI l<tÆÎJ
vrHféD \h̀K& hkéúHvhè nhkúæHÍ wÁ¶éD
hlÎV;äÎV& 2731#
71- y�HvdHË ,tH , u�D hpÂNÏ& «j<s¶I lNdVhË
h[VhdD& hlV,c qV,vÏ , tVnh pÎHjD hsJ»&
lí�I jNfÎV& aÂHvÍ 09& sH� 7731#
81- xäVsH y±l¶�D , oHmT hpÂNu�D&
«kæHiD [NdN fI k§HÊ hvcdHfD uÂ�¥Vn lNdVdJ�
lHiÎJ& lñé<Ï& ;Hv;VniH»& kúVdI lNvõ
aÂHvÍ 6& sH� 7731#
91- lÎVlñÂNÏ sÎNlñÂN& «kæVaD fV
v,d¥VniHÏ ;ÁéV� sHclHkD»& kúVdI lNdVdJ
n,géD& aÂHvÍ 04
02- «lNdVhË h[VhdD ]Vh lD.>dÁN? ]Vh
lD.v,kN?»& kúVdI oVhsHkD& 87/7/1#
12-  ;Hvè hléÎHcÏ lé<hcË & sHclHË l�D fÈVÍ
,vÏ hdVhË & 1831
22- =Chvù fÈVÍ ,vÏ nséæHÍ iHÏ h[VhdD
;ú<v & sHclHË l�D fÈVÍ ,vÏ hdVhË & 3831
32- kÆNÏ fV [HdCÍ l�D ;Î�ÎJ hdVhË & n;éV
hf<hg�éP ̈l¶D & 3831
42- n;éV pNhn uHn�&̀V,\Í hvcdHfD uÂ�¥Vn
sHclHË lNdVdJ , fVkHlI vdCÏ ;ú<v& sH�
1831
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[ÂU fÁNÏ
f¢<v ;�D iV sHclHË dH k§HlD fVhÏ >=HiD hc lÎChË l¢�<fÎJ t¶HgÎJ iH , kéHd{ uÂ�¥Vn o<n nv lñÎXiHÏ

Î̀îÎNÍ , ̀<dH& kÎHclÁN fVrVhvÏ sÎöéL iHÏ lÁHsF ;ÁéV� , hvcdHfD uÂ�¥Vn hsJ# nv hdK lÆHgI s¶D aNÍ fH

`H,vrD^

1# n;éVhÏ aÈVsHcÏ & lNvõ , u�<
iÎHè u�ÂD nhkúæHÍ iÁV

)moc.oohay@rupkaraB(
 2# fV=VtéI hc hf±yÎI l¶H,kJ hl<vcdVfÁHdD
sHclHË lNdVdJ , fVkHlI.vdCÏ ;ú<v fI
sHclHË aÈVnhvÏ.iH , niÎHvÏ.iH nvfHvÍ
hiNh́& ,zHdT , jú¥Î±è j�ûÎ�D nv sH�
3831
3# h;äVÏ& y�Á�V& hjñHndI aÈVnhvÏ.iHÏ
hdVhË hc jú¥ÎG jH hkñ±�& lHiÁHlI
aÈVnhvÏ.iH& aÂHvÍ 51

sredlohekats.4
dracerocS decnalaB.5

poT-nwod.6
tnemeganaM fo senoZ.7

sredlohekats.8
srotcaf sseccus lacitirc.9
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j<[I fI fVvsD q¶T iH , fVjVÏ iHÏ uÂ�¥VnÏ sHclHË aÈVnhvÏ iH , niÎHvÏ iHÏ ;ú<v& k§HlD fVhÏ
hvcdHfD uÂ�¥Vn hdK sHclHË xVhpD a<n# nséH,vn hw�D l<vn hké§Hv hc jN,dK ]ÁÎK k§HlD& fÈä<n löéÂV
lNdVdJ sHclHË , rVhv nhnË >Ë fI aÎ<Í hÏ u�ÂD o<hiN f<n#

l¶H,kJ fVkHlI.vdCÏ , j<s¶I aÈVnhvÏ.iH , niÎHvÏ.iH


