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The paper aims to propose a conceptual model for knowledge sharing in programs based on their
attributes.

To achieve the main research goal; a mix method is employed. At first, a qualitative case study is
done in “Iran Tax Administration Reform & Automation Program”. The second phase consists
of quantitative survey in order to investigate generalization of the qualitative results.

To the authors’ knowledge, the paper maybe the first attempt to proposed a model for knowledge
sharing in program environments. It gives valuable guidance to scholars and managers about
the kinds of factors that should be considered in order to have successful knowledge
management in programs.
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