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Abstract

Nowadays knowledge has an important role in
organizations as an intangible asset. Better and
more effective use of organizational knowledge in
a systematic and managable manner and integrat-
ing it in organizational culture makes a considera-
ble progress in organizations in terms of econom-
ic, social and cultural perspectives. On the other
hand unsuccessful knowledge management can
impose enormous cost to organization. Therefore,
recognizing knowledge management success fac-
tors and applying them, may be a guide for better
managing it. Success factors of knowledge man-
agement have been reviewed and investigated
from many approaches and different cases have
been studied in organizations in the world. In this
paper we are supposed to put these factors in the
KM cycle with a different point of view and clari-
fy the priority and importance of these factors in
each step of the cycle by using proper tests. Based
on the results of this study, 17 factors ranked from
first to seven in 3 steps of knowledge managemet
cycle and between them appropriate motivational
incentives, leadership support, continual learning
and organizational free space have the most fre-
quency.

Keywords: knowledge management, success fac-
tors, knowledge management cycle.
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