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2- Shyrme & David

3- Henderson & Clarence
4- Nonaka

5- Kitagawa
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1- Process Mapping
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1- Total Quality Management (TQM)
2- Modeling
3- Business Process Re-engineering (BPR)
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1- Object-Oriented
2- Data-centric
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1- Rational Unified Process

2- Unified Modeling Language
3- Activity Diagram

4- Business Process Map
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