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3 .Organizational citizenship behavior
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8. Between group conflict

9. Between group interference
10. Character assassination

11 . Shift work to another person
12 .In- role performance

13 .Extra- role performance

14 .Pro- socia behavior
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1.Social climate

2 .Slacking of effort

3.Perceived unfairnessin rewards
4 . within group gossip

5. within group conflict

6 . within group interference

7 . Between group gossip
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2. Structural hole theory
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4. Group think
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1. Source of socia capital is an individual resource
2. Individual asset
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