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. Emotional intelligence

. peter Salovay

. John Mayer

. Daniel Goleman

Caruso, D.

. identifying emotions

. emotional facilitation thinking
. understanding emotions

. management emotions

10. self- awareness

11. self- regulation

12. motivation

13. empathy

14. social skills

15. Bar-on, R

16. reliability

17. validity

18. construct Validity

19. factor analysis

20. Principal Components analysis (PC)
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21. eigen value
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