)_[M

S Cu

(FE)IFEIFA.

Olpe 2l Co poo Sy b Jlrdy  ed dal
Ol gl Ky pole olEE1S

"o T asludl /¥ 5ol pur ol pLJI /Y (568 0 ol

o>

®

Sl adls SBl Wl sl s s saa e K o) o 4 LaslKizily alaa 51 Lag Lol 5 (g5l 5o (a5 1doule
Caala o 5la3 (A S5 5ak s pate <Sb o g o Glodbe Ha dasl g (Sandly aa 51 5 A Saels oS s (3 5la3 asa
Loyl b olosae (Slaad (hsa (nu sl (ps psbiie 4 sl 3alaS Lol Bua o gl o slhae Ul s &S
calid SUIS Gaa 95 ol Ho Slasa (5 sa 51 5 slaie ool su l).:_\l&\xluiﬁ.‘}g‘gﬁlca&idb)dblﬂué‘,lﬁcexg
sl (s ase aela Gl sae sblaa 5 slulaal S

posle o8y §loae 513N Y (555 08 VWA Sl 50 4S sl (S isan ¢35 51 5 Ra 53 pala (i 550 1,18 Gl
3 3usly oaola3 s puse slassaaly 5 ool (laud (bigs dali diiu gy S eslii wd U Lassls .ot alasl oyl (S5,
ool 5 auliiel U (o557 pann 51 g Lasals ot (5557 pann S il 8 50t 4 (AL cuiman sla S5 ol i 5
s Jalad 55005 SPSS 51580 55 5l suliinl 5 saese Jalad lole JalaS ¢ Ao 53

ahasly calasl; pae i 5 4 hlie aae 3l o (IS Ja sl el (TS woaals b lsas Slaas (s o (Ladils
Olrse 5 oad il uia ) L0 T (5908 (s1a S35 51 S g L ()liase (Sloud (hsh 0 susy (e dlal) 5 uile
alasly JSES 35u8l5 5 crond sl G abls ke dagly JSES S ymaly U Gy Lol ool alagly (Lol L3 31 (&Yaemas
68 (Sae dasly Glonse 5958 sl (S35 O aloS maa b ol S s sl aual; 5 dbilie ase o yaaly Gu ok sualdne s
A saaline

el vt ey A g ndbesS B sy s (il 5 Gl ( Hleany s Qe o oy uflin g
a3l Olesbes o (25la3 i sase

SIS0 o ylaS o ko o o i sa a0 5) g wals

Q'/'Y/Y' ;FiL@" u.);J'iJ‘f. Q'/'\/\? L_}'-"L@J C)’Lp\'/\Q/'V/\' dtﬁ.« d}&)'

x;)\wu)ls&bdﬁgu\;wggg:jla;ﬂ-

O S 0 o5 ply oSy (elazr p o oSl (g o 05 S Lskead )
(eshahbahrami@yahoo.com) J stews s ks 55400, K 5 psle il o Ko Q_'.L.Uc)Ua\ 5 ke A ¢ a3 Sy pde L) LA S
g Sy w.l;nlf,i&l; (K N-;;LNJCM-]Q]}C»—LJ.LJA aL@lsAL;i)}»h_;).u al iy o pde Wl 8 Y



Pl e SO 1) b (Flmd gh Al

[Pl.as ol Jlie b sy

Ol e 31 (golms &S il oty OLLS Soladses
L LOT aS 13, oS, L ot adaly A5l el
Ql_ijlsjs,\;)l:)jé-ﬁdgjﬁ-uabﬁj\ﬁw\r})
i Sley Oleslu 55 Ol s (IS 31wl 35 5
ey ssr Sl 5 bl Lol & 555
oslewl iy 5 Sl glac LB 5l el S
S5 A3 sy DB L i o 5 S
B 5 Coanl odins SLI g g ol Auled 513
Sl s (S5 5 S Codbse 53 Slma Jisn
osr s el b 5L LIS e ae cpl 5o 5005
S5 re s Gl s [VIAGL 5 o e
O 55 qb‘j&jl.ﬁole%ﬁc:}w&;}t_;-vj
4 Slles (5,518 4 Ul 5 Lin 48 458 O
oSl S5 il 5 O 4y SaS ) s
a0 0 gl Slmea Sy a O1-5L b sl SL e
(o g ATl e S Al e ol
A slazrl O lgs 5 slazrl AT SenSls g
357 Obman 5 ulel Slesleul Ol 55 ¢ Glmen 550
S S 53 23S 5835 sl 3 0150
et copl by il Lol ST L s Sl
o e 53 e gla SUIS o o e 2 ls
(O 4y plaws (g a3l 3103l B 53 Ll 5 e
[A1a5L Ao 5 5LeslS

OLL 1) 01 5 Slmes 58 Sl a5 (635050
Q)L,GQJLAJJ&JC):)QMUHJL&;_M\‘M:JA
Q@yjzﬂﬁé\ﬁu)wjou)b}és
3,1 oYU Sl golidsa &5 (6l .l Olosla
Sy el b Gool e co v 5 ) &
S m esbizad Ol s 5l g s O
o85S A s b Dl el i
Q}M&ol)&gu).wlalﬂrwgl_wu}\
‘Mbwuﬂujﬁvﬁl{:l}\&xj@w:@
5ol 58 b bl e ulul sl s
[V o] sl aost ol |, 1o

o

o0
S 8) 03 e Al e 2 g e
[Vl e dls Jynie s a1y b0 b (Gis
Jﬁ\:;:owdm%yqs‘;«@ué}_x}
Gl Kl o 8 |y i8S 5 Sdy s Olejl
s o polantl st w8 1S (650 e
ot 85 An ol el s G L oy
Al axils sy ol s ey S Al slasiia
S35 o V)30 a s Do 51 il ol
Jﬁ&wwwdldﬁqﬁddiﬁéwl
Gk e G b Sl S s B sl i S L
Glal 4 Oy 3 353 O a5 tlamys oS AS
[Vl Sides

3y doys Yo S il osls Ot W e
Sphe G2 L) B LAl Sle Ol ke
wﬁué)bdl{:)jﬁ-ﬁ&U\jjJﬂLoﬁlejpj
G 3o 53 ol Lol e 0l e i 5l es Ll YO
OJ‘JWW\J?Q‘JJJ‘rwaJﬁOuM
[l

el 53 Ll oS (e g B0l s e
oulslly Oleslu K0 cp g s )1 39y (o)la5 &S
Gl e s [0] 1S szl sl O gl pm 5 S
&)\ﬁjcﬁi@y\sﬁﬁl)\”u&j—aj@ﬁm
D das e

o ey B, e g5 )81 J xS 5l )
B 0331w Bl e OF 53 oS ol (o)l
PO g ol (pl S pl a5 Ok sl 0
EPS RS VEEYY"

SoSKan Slao s 3,8 1 ol S el 5,0, Y
S 0L pde sl ool O pde s asdlas
33 5ekS = ol uS o 28 o)l L sl
Gl bl S y5m ol ol s

)gl;:q-lhguoﬁ_.i;ﬁ)ls:d{&r.u«sj_?ﬁbf
o gnd 35 pde Cowl (o 5lad o pie 53 sle b plles
bas s, a0 Ol b 51 S o aw Gl

WD KD ey 415 4L (4d)

0f



(FF)AF A Cwdlor Sg poe

oV

Ohlon 9 a0 plb

sls Cﬂlﬁ anlln 4 3l 3 (‘L"J S s ol
MJ,«\,; Slasliw (G ol o L;Jﬂsjf ol
&uw&‘.ﬁ;ﬁjd_’\ﬁa Ejzﬁﬁ' 5
L 0L Gl J5sm aalin s pos S Ol ke

u,z)wqﬁmdmﬁbwwfbgﬂpw
“psw (a}:@.q_....}cxs.aﬁ g YY L [P ] 5l
Pty PN eI T P
(AT adlfo i 5l rassy cnl o3 Gloea s
L;Lav.alfT 5 (G5 dn) L35Sl o Sy e
IS5 (el an) olar| glaslge 5 olonx|
wy@mgwduudgxwég_wlau
Sldie 55805 =000 e syt o e
(@l Yy =V o d_nkfh);'- sY="04
el gl lgs 5y =0 VP laie slax| KT
in Al (slazml sl y =)l
ool e slas Ll J.aﬂf; Ll Sloees
J;S;xl{unﬁx‘&ljft}}absﬁbm&u}g
s A5l iy B L eVl ol Al s
Al 35 5m #Ls,8 W Sl eslizal L VI L
L8513

i aeli slp LS W Sl i
slas paly ety (gl 5+ VY 0= s
315 0LEs slie ool el Coses 4t VY 5l o e
Ylss sy p o5 2Ll SIS

5 Sl dsla slesla b fags ol 5o
ol ol Pl SeS L s e 55 sla el
Oo el b dus gla e gyl 5 ale
el ol 03 s Slsle S SSL 5 s o
A el s slaas b

sy
PAL ol 0L st nl 3 s 5 Ll gl

i S als LSS Ols e 1 (YY) Ol e Ao s
S s 00 LYY oo S s (Ao ,3¥5.F) Ol

53 ases o A 53 (ol slaOlesLe
0545 LBl e amalr alisee L2314 Oleds &l
o o S S & 35 g0l Sladae
Lol axel> s v.l.a Gl LGS 4 Slas &1l s
S ol 655 4 Lol ) Sl 4L S e
Ls o Lmo o OF Sl analr G sln ise sles
ol s DIy wa 5L 5, ol SIDY]
(o g ool B8 sy Al glalass
Aol sl | Pt agle v ol s Shae 53 Ll 55 o
Slmd g aaly oo p sk 4 ol s 1A
oy s Ol pde s o )lad o pde slas paly L
el 0L rl}u‘ U‘_)-,{‘ ;;“:'J'i (ajj.c

O 9
O R D S S DI e o
B LR et s
3 ol 45 o8 ls e ls Ol pe 31 5 VYA
Jstn b 5 e o251 b lalli Lo 55 OUT
B 5 50 anal 5131 O g s g Ol slag 31 25y
S ges S L g ol 5K 5 il
Gob Sl dsed a5 Al eolial ool Bolal J,
el Cws 4 3 b O1SSS J g b
Nt?s?
NS

ST APE

el ol 8l slias 5l cs )le N

ol odal i &Lﬂ)\j )\.LS.A J;S\.X;— )\ [GB) "_)\..J«ISZ

s 540 b e gl

G Lo g5 0 dd 4 p sl Ol Sl le d
148*1/96**%0/412

n= =103
148+0.04* 1/96**0/4

G305 Olpme s VYV e paaas



Pl e SO 1) b (Flmd gh Al

D]l azils 0leslu 55 ool = 6l cbis

ot O 2 O Aasy ol enlB e
Ol e mim ) Ol e (535 S S5 5 Sl
355 SOl e ataily (5 e w5 Sz
Ao Ul S5l (slas goma |y Slod Jisa oS 3l
Rt S B B INCI PO NI R
2 e s 3l ol s w5 O sl &S
Al O S b Rl 0o ege Jils il el
ot 53 Sl 3, VU Ll s s 550
3 a8l b o il 31 Joee 5o ) e ladle
|y s 5 b azals 515 55k w1, 0f 51 aso kb
b ol o slaanil [VF]ajsel (35500 b S
%‘szm@duﬂjkﬁ a.,\,aTc,_M;su.@Lt}
(polS (s e [VeYA0] .cils callas IS
O 48 Mdmay al pl a5 glaasl s IS
alaly OUT (633 sl S35 5 Ol pide Slmas 5 5a
Bl s g (gl e

Sl 5 e ol DL Gl glaanil
s 13 s e s by e adaly iS5 pal
:),:.Ab)"j:.oSJ._lAbJacg-JJ‘J}YLgQ_wl{Q‘ﬁvu
e Ol pde aS 5l OLES Ja g5y S eslixal J 28
PO S ke gl J RS pals e Sl 0 4
o Sl b 3l 1y 0f 5 BT Oles 5o
B L R S g P RG] W= P

bS5 s et mlB ol Sl slaasl
s pl o2 G 3 ol S el b
Sl e alaly 28 5 sl 5 e o 8S Ll
PRy

@bwﬁs\adw&é@uw
0l e ey J S sl Ol g el
Ol e Cowodss Ol g a2 s 3515 3925 e
Céjé\ﬁdjﬁsﬁ»ﬁ\)j\ Las o e S LSl i
Slaasl b amgs ol S eslial Olojlw 53 Lo ks
Cillas @IS 5 53 gt [I1PANY] Sopilas
L ool o pde glas paly o sy .ol

S (Ao p38YY) Ol pde sldas - b Sy
0L Sl Cwodst a2k (sl R JAL:A
able Ol o s 5 (Lo, 3FYV) JULY BV o
PV 5 (Ao 301 .0) Jlw o3b i o OUT 2 ke
Lo VA (6 585 Sy lyls (G2 20) Ol e Ao s
Oty L3 51 (6 2S5 5 NG ds s A 5 il G g
Sy 32 Ol e MJJOY.T'J':.&Q[{}@V_MQ’ Loy
Azsls Sl 3 ey Sy pe

s B n 1 4 513 S sy slaasly
ﬁa\ﬂmd&ddujgjjl&@aholﬁu
@QU!@J&,\»@@)QMQ!)&%}@LW
(P20.05) bl 5 5m 5 (55l ins alai

&o\)aﬂ.abﬂ;\wl_x@uw\w
Gla Sy 3l S Lo dlis pde 5,8l 5 1 S
3 e il (i (G pm Ol e e s
S 395 (6ol e alal ) QLI O Ol e
D L o o .(P>0.05)
2,05 g2y e 5 s gre el Ol p e e 5 RS
5 J S sl e romans (P0.05 5 t=-2.77)
Sy st g )1y mae adaly Ol pde Ceds alw
sy OLis s J.:bu“ @L:J (P<0.05 5t=2.77) .5 Is
s S J el 2l 5 Ol te Sles ise
m=k (P<0.05 5t=4.19) .3 1> 552 5 ey 5l s
s s o 313 DS s ot 31 ol
w})\sﬁa@\)ﬂerJ:ﬁaij\ﬂgu
OLES Jasi ol @Lﬁ (P<0.05 5t=4.65) .5 |5 55>
aaly, 8 s —aly 5 0l pe Sbma gm0 als
(V Jsa) (P<0.05 5=0.47) 5,00 55 5 (51> e
)
losy Sonnl el en Olslow 3 (o)l 3 5
3538 30 gm ol Sl il Lol ol s 55
Laslas Jo gl Ol g a8 il ola a1,
SOl (s 6 g Ol et XS o0 iy 03
2,0l SLEl 5o gege B LS Slrmr S

WD KD ey 415 4L (4d)

OA



(FF)AF A Cwdlor Sg poe

04

Ollen 9 oad o plo

P S gk slas gl b loma S ga dlal Y gl

510kl glas 3 Ikl e

e f5 g t i 5550 5 5lAae oyl Ol 42
e Sols e gl L, srsl e SYIE 215 Ol
St s sl pme daly, P <0 AAL AN AR [Rid S ol sy Sles s
ddaly s P>..0 - ¥V CATs -0 —vV S 5 ,aly 5 Glen e
i a3 e dal, P <0 ~¥ 50 LA —y 54 hlis pde s aly 5 Glwa i

JL.‘."““"LA}d)U‘}“""""""“};@Lﬁ.‘ﬁ&}djb/’"ﬁ\)
.;J,:fj\jéosu:wlsjy@bquLé)w&):;}»
UM:@jbdsﬁbmﬁ\)}@@&mu\
4{4“3&)}%5}5)2‘)&5)@}&)&*&0&
a8 rl?g\ 35 5 Las Sl Q\Jii; Slales! 5 ks
J.a\)_c«‘;,ibj;.-)é,u;#);b&_:éjbm
)mg&o\ﬁm@w&ﬁa;ﬁ\lmm;opﬁ
S b e GBS s (e 4 o 0 b s
w’Mb})«(}B‘MQMJJL&é};M}L&JG
Solim 5 ode Dla s & ged &S LS )
3 €l ey s 0T 51 e b Dy o
sl ol aS w0 Ol laes ) )5 552 50
Lol a il oot elal lly, 5 63 ,0en
Lo gomo Sl Jlie 53 A8 o j e 1) OY s
copl s aeS Jlesl 1 555 a5 el OLSLIS s
Al e Ol e cpl a4 0T Sl eslinul o pou
S0 a6 Ll b A e e
Jelse plo LS 55 a8 el 35e OUT I 5y, Sl
Aol e sla ) 5 Gled g Ceal

Sols e abaly Ol e 31 S ses sla S5s sl
Al edalin

Sioh G S 31 0L Db b el
35 SObs gre abaly J S sl L0l s e Slres
ol (3 e S Sl G glaasl )l
el Ly Ll VANA] .08 as A B 1y Tl 5
Syl Cales L S ags,

L Olrde Glrmen (558 o 215 QLS oy
(o s50) e 5 )13 —me alasl 5 bl ple s —al,
Slrd Fea S Slade Sile e )l s
.J;;Sdaa.al.é.:.w\A_L..Lb(a.)&:ﬁ.ab)'\}é.xj)b&;m{
S 5 IS ol S s slansl
G vl Oglhe elarl Laly, 5 S 4,0
S Sl 5 Slslgin Sl oUls 50l s L
j\db@'ﬁb@b@jﬁl{:lﬁ\&u;}jﬂ
233550 Dlo s > (gl Ol s aS 555 e O
[Ve]osS oslacal alblas ple 3 by 5ol

e Sga usly QLS Ol B 0 g @Lﬁ
L;“.:ZA))\;L;'\M@\)&\;&a\)sﬁkb)()\ﬂm
}olf_;u),ﬂjs\@updﬁéuag.;)\nﬁj
(s gaanl i Lol s yls Cllas O3 e
Vo Slen osa b e S ol b 1) g8 il
Olesler Plaw 5 OLS IS glaar wl gt 5 Clules| o
SSolie g adlian o 50h S 0 a5 JAS o Coeal
B N N g P Y NT FE IS D)



Pl e SO 1) b (Jlmd gh Al

Efe rences

1. Rabinz SP. Principles of Organizational Behavior. |
trans: Ali Parsian, Mohammah Earabi]. Tehran: Culture
Research; 2004. [Persian]

2. Morhed G, Gerifin R. Organizational Behavior. [trans:
Mehdi Alvani, Gholamreza Memarzade]. Tehran: Morvarid
Publishing; 2000. [Persian]

3. Haghighi MA. Management of Organizational Behav-
ior. Tehran: Terme Publishing; 2000. [Persian]

4. Astarchi M. Recognize and Manage Conflict. Manage-
ment 2004; 103(104): 45- 57. [Persian]

5. Moshbeki A. Organizational Behavior Management
and Analysis Application, Value of Organizational Behav-
ior. Tehran: Terme Publishing; 2000. [Persian]

6. Moghimi M. Organization and Management Research
Approach. Tehran: Terme Publishing; 2000. [Persian]

7. Babaie MA, Momeni M. Impact on the effectiveness of
emotional intelligence managers. Tadbir 2004; 166: 45-60.
[Persian]

8. Aghayar S. Power empowerment site. Available online
from: http://www.pride publication.com. [cited by: 18 march
2011]. [Persian]

9. Mokhtari pour M, Siadat A. Management and leader-
ship with emotional intelligent. Tadbir 2004; 165(12): 36-
50. [Persian]

10. Fahim Diein H. Relationship between emotional intel-
ligence and communication skills with strategies to man-
age conflict between training managers and executive
school iran’s physical education university- presentation
template. [PhD thesis]. Tehran, Azad university, Branch re-
search and science.2004. [Persian]

11. Shafie Rodposhti M, Mirghafori H. Identify and rank
factors enhancing education services. Iranian journal of
higher education association 2007; 1(2). 95- 112. [Persian]
12. Velde A, Yansen J, Anderson B. A Guide For Research

In Management. New york: Champman B hall. 2004.

13. Kalhor R. Relationship between emotional intelligence
with conflict management strategies in the teaching hos-
pital of Qazvin. Journal of health administration 2007;
11(32): 48-59. [Persian]

14. Gholman D. Emotional intelligence in leadership and
organizational management. [trans: Bahman Ebrahimi].
Tehran: publishing industrial management. 2005. [Persian]
15. Golman, D. Emotional Intelligence: Why It Can Matter
More Than Ig? New York. Bantam Books. 1995

16. Tomas E. Conflict management strategies in senior
managers. [trans: Abbas mohammadzade, Arman Mehr-
varjan]. Psychology and educational sciences 1993; 12:
14- 31. [Persian]

17. Bozorghi M. Effect of management experience and ed-
ucation administrators on gender conflict resolution meth-
ods in primary schools of shiraz. [MA thesis].1998. Tehran,
school of management, Tehran University. [Persian]

18. Ashkan M. Relationship between emotional interest
and conflict management style managers. [MA thesis].
2002. Tehran. Azad university, branch research and sci-
ences. [Persian]

19. Afzalur R, Climent P. A Model Of Emotional Intel-
ligence, Conflict Management Sterategies. A Stuady In
Seven Countries. International Journal Of Organizational
Analysis 2002; 10(4): 319-323.

20. Bleak R, Mouton JS. The Managerial Grid. Houston:
Gulf Publishing Co. 1994.

—E D D 41 4| (4d)

o
-



(PP)PL-{L1L0Z UORRISILILPY Yj|eSH JO [euinor

o

The Relationship between Emotional Intelligence and
Conflict Management Strategies in Iran University of
Medical Sciences: 2009

Feizi T.' / Shahbahrami E.? / Azande A.2

Abstract

Introduction: Conflict in many organizations including universities is a common problem. It is
noteworthy that conflict by itself does not cause the disintegration of relationships but it is the
ineffective management of conflict which causes undesirable consequences. The purpose of this
study was to investigate the relationship between managers' emotional intelligence (EI) with their
conflict management strategies in Iran University of Medical Sciences (IUMS).

Methods: This was a descriptive correlational study performed in 2009 with a population of 103
administrators at IUMS. An EI Bar-On and a demographic questionnaire based on a Likert Scale
as well Robins' conflict management guideline were used for data collection which were then
analyzed by SPSS and LISREL using descriptive statistics , factor analysis and path analysis.
Results: There was no correlation between EI and control strategy. A positive correlation was
found between EI and conflict resolution strategy while the correlation between EI and conflict
avoidance strategy was negative. There was correlation between EI and personal characteristics
of the mangers. However, control strategy showed a negative correlation with age and a positive
correlation with job experience. No significant correlation was found between conflict avoidance
and conflict resolution strategies with personal characteristics.

Conclusions: The findings of the study suggest that managers' EI can be considered an important
factor in recognizing conflicts and adopting appropriate strategies for conflict management in
organizations.

Keywords: Emotional Intelligence, Conflict Management, University Administrators
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