
(43
) 1

4 
13

90
 

19

 - 
1386-1387

4  / 3  / 2  / 1

:
 .

.
 . :

 ( 1685)  .
 .  1387 1386  ( 1330)

 paired samples SPSS  .
. T-test

 .  3.25  1.38 :
 . 9.6  9.13 

 . ( )
.(P-value≤0.001)

:
 .

.
:

89/11/19 :  • 89/8/12 :  • 88/8/5 :  •

1 .
2 .
3 .
4 .z.abbasimani@) :

(gmail.com

 :  •



(43) 14 1390 

20

[1].

[2].

 .

[3].

[1].

 [3].
"

 "

.

 [4].

 [5].

 . 

[6].
:

1 .
.

2 .

.
3 .

[7].

 [8].
 .

 -
[9].

 .

...



(43
) 1

4 
13

90
 

21

[10].

[11].

[12].  - 

 .
 23 

[13].  77

[14].

 .

 .

[15].

.

.

 . 

 .
 .

 .
 (  735) 

 (  595 )
 .

 735  950
.

 .



(43) 14 1390 

22

.

 .

.

 .
:

.

.
SPSS

 paired samples T-test

.

 .

paired samples T-test

 .

3.29
 . 9.22 

9.12 
 . 5.6 

8.46 
 .  6.27 

3.16 
.(1 )  6.7 

 1 

 (P-value<0.001) .

 1.38 
 . 3.25 

9.13 
9.6

.(2 )

.

 "

 "
 :

 .
 (56.0)  (03.41) 

 .
 .

...



(43
) 1

4 
13

90
 

23

 :
 .

 .

[16] .
"

 "

 1375 
:

 .

 .

 .

 :1 

p-value

3.299.223.205.17

p<0.001 8.466.271.273.22

1.383.254.251.20

86  87  3  :2 

87750788736169899228345179645279.6

86476929281741064231396628696789.13



(43) 14 1390 

24

 .

[17].

 2.5 1.10  2005  2004 
 .

 . 1.1  7.0 
 9.5 

 1.2  .
 2005  1.5  2004 

 .
 9.13 

9.6 
.

[18]

.
 .

 [19 20].

 .

 .

 .

.

...



(43
) 1

4 
13

90
 

25

1. Karimi E. the History of Medical Service Insurance in 

Iran and World. Tehran: Research Study and Insurance 

Surveys Cente of Medical Service Organisation; 1998.

[Persian]

2. Vatankhah S. the Comparative Survey of Medical In-

surance Financing Methods in Industrial Countries and 

Give Model. [Ph.D.Thesis]. tehran: Azad University; 1999 

.[Persian]

3. Omranikho H. Study of  Comparative Economical 

Evaluation of Global Payment System and Comparison 

that with Percase Payment System in Gerenal Hospitals 

of Boshehr  University of Medical sceence. [M.SC.Thesis]. 

2003; Boshehr  University of Medical sceence. [Persian]

4. Fatehi-peikani  A. Study of the Rate and Causes of So-

cial Secure Organisation Infractions   for Sent Bills of Sina 

and Firoozabadi Hospitals in First  Sixth Months of Years 

1999.2000. [ MSc. Thesis].2000. [Persian]

5. Mohamad-Nejhad Gh. The Comparative Survey of 

Payment Systems of Hospital Bills by Insurer Organizations 

in Selective Countries and Give Suitable Model For  [PhD. 

Thesis]. Tehran: Azad University; 1999.[ Persian] Iran.

6. Shakiba A. The survey of Infraction Rate of Medical 

Service Insurance Organisation. Abstract of Papers  for 

National Congress of Resource Management in Hospital. 

Tehran: Emam Hosein Publication; 2002. [Persian]

7. Homayonnejhad S. The Survey of Rate and Causes of 

social secure Infractions by Studying  of Tohid Hospital Bills.

[ M.SC.Thesis]. Tehran: Azad University; 2004. [ Persian]

8. Maleki M. The Estimate of Medical  Costs for Insured 

People in SOS by Studding Private Medical Units and 

Compare With Approved Tariff. Tehran:1995.[ Persian]

9. Assefzadeh S. Basis of Health Economic. Ghazvin: 

oragh; 2003. [ Persian]

10. Ebrahimipoor H. A Comparative Survey Initial and In 

References



(43) 14 1390 

26

...

service Training Plans of Employees in the Hospitals of 

Iran University of Medical Science. [ M.Sc. Thesis]. School 

of Management and Medical Information Sciences, Iran 

University of Medical Sciences. 2001. [ Persian]

11. Skat C, Denis JHE. Staff empowerment. [trans: by 

Iran Nejad Parizi M]. Tehran: Sorosh; 1996.

12. Assefzadeh S. Health Economic. Tehran: Daneshe 

Emroz; 1992. [ Persian]

13. Sahba E. The Survey of  Affection of Education   on 

Nurse Reporting  in The  Hospitals of  IUMS. Second  Med-

ical Records Seminar: Tehran; 1993. [ Persian]

14. Abolhalaj M. The Basis of Financing in Healthcare Or-

ganizations. Tehran: Benfam; 2006.

15. Aeenparast A. Health Management Jornal. second 

years :second number,1993. [ Persian]

16. Moradi F. Study of Factors Influencing Shortfalls of 

Medical servisces Insurance Operating at 7th  tir  Hospital 

of  April-september 2005. [ MSc .Thesis ]. Tehran: Iran Uni-

versity and Medical Sciences, School of management and 

Medical Information Science; 2007. [ Persia]

17. Hamidi M. The survey of Appling of Total Quality Man-

agement in Stages of Proportional Model Designation in 

Hamedan Medical University Hospital. Journal oh health 

administrator 1994; 21(2): 24-38. [Persian] 

18. HHS. Improper Payment Initiatives. [cited by 18 Feb 

2011]. Available form: URL: www.hhs.gov.2006.

19. Nokojima  H. Hospital and Health in  the Twenty First 

Century World Hospital. the official jornal of IHF 1991; 

27(3): 14-18.

20. Yaghoubi M, Saghaian Nejad S, Gorji H.A, Norozi M, 

Rezaie F.Organizational Justice, Job Satisfaction and Or-

ganizational Commitment in the Hospital Staffs; Medical 

University of Isfahan (MUI). Journal of Health Administra-

tion 2009; 12(35): 25-32.[Persian]



Jo
ur

na
l o

f H
ea

lth
 A

dm
in

is
tra

tio
n 

20
11

; 1
3 

(4
3)

6

The Effect of Employee Training on Insurance Deduction 
Rate at Firoozgar Teaching Hospital: 2008-2009

Khalesi N.1 / Gohari MR.2 / Vatankhah S.3 / Abbasimani Z.4

Introduction: Due to the low tariff of diagnostic and treatment services in hospitals as well as the 
high costs of delivering the health care services, the necessity of receiving all revenues from the 
insurance organizations can be justified. The purpose of this study was to investigate the effect of 
employee training on insurance deduction rate at Firoozgar Teaching Hospital. 
Methods: The present study was longitudinal, analytical, cross-sectional, and applied in nature. 
The population consisted of the insurance documents of all hospitalized patients insured by the 
two insurance organizations of ‘Social Security’ and ‘Medical Services’ (1685 and 1330 files,
respectively) in Firoozgar Teaching Hospital during spring 2007 and spring 2008. Data were 
processed by SPSS software and were analyzed using paired t-tests.
Results: The average percentage of management errors in insurance documents was 1.38 and 
3.25 before and after the training, respectively. Furthermore, the amount of deductions decreased 
from 9.13 to 9.6 before and after the training, respectively. The effect of training on errors was 
confirmed considering both insurance organization types (P 0.001).
Conclusions: Employee training significantly decreased the number of errors in insurance 
documents and the insurance deduction rate at Firoozgar Teaching Hospital. Obviously, the 
administration of continuous and systematic educational programs can enhance the employees’ 
efficiency and partnership in decreasing the insurance deductions resulting in developing positive 
interactions with the representatives of the insurance organizations.
Key words: Employee Training, Insurance Deduction Rate, Social Security, Medical Services
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