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Relationship between Self Awareness in Professional Setting with Job
Satisfaction amongst sales managers of Iran’s Institute of Industrial
Management
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Abstract

One of the most fundamental assumptions of
career advancement underlies the prominent role
of self awareness in providing the individual
with more job satisfaction. The paper explores
the relationship between self awareness in
professional setting and job satisfaction;
therefore, 30 individuals were randomly selected
among from the sales managers receiving
educational training in Iran’s industrial
management institute. The tools employed
involved situational self awareness at work and
job satisfaction and the obtained data was
analyzed using correlation and regression
methods. Results revealed that self awareness in
personal setting is highly, positively correlated
to job satisfaction and awareness in personal
setting can be considered as one of the largest
predictors toward job satisfaction, it can be
concluded that acquiring more detailed
knowledge relating to internal experience,
feelings, emotions and one’s relation with others
exerts positive effect upon individuals’ job
satisfaction.

Keywords: Job Satisfaction, Self Awareness in
Managerial  Position, Self Awareness-Self
Expression in Public Setting, Self Awareness in
Personal Setting.

S8k o Lal’

e Olgy iyl wlis, s

By Ll fpu 557D

R Aol g oDl 53T o&sils ol Ll
'

sdas L5 p e O JRd bk ol sl 4 ks 1B
9 JaE 5 iy Gl eelis g &Sl pls 4l s
) o p @ Ras Sl 09,8 L LS, 15
51 e a3 ad ol 5 ad Cambse ys ABT 2
ST Gl S 53 OEWS IS5 e )G (895
3 Ol e 3T Jals (61 @ a5 Ol ) ixis Sy pits Ol jl
IS 5 mmbgn AETs g 0 pa3T 53 sl balas 5 b &
O S5 5 Soed iy & b osls 5 Ll Jad ol
A e
Cumbge 5o ABTos o & 3l Ol ), pllABL
3 20 sy bl Cute il Jad Suls) s po e
Cardge y3 38 u.alfT:};'- o 3 s sl Ol
2S5 ey o e
(5303 Dol S 31 il CHLS 4 53 (S S 4Rl
ol p Bl5 0 O L DLl s s Dbt dla b
S e 00T

(e b e 53 AT i Jrd oL i S ST S0 59
b gn 53 AETs i o g lamd yo 53 (G511 - AE T 5

e

Received: April 29, 2010 \raa/v/y+ csb s
Accepted: July 6,2010  yrAv/f10 i



VAR slat Yol | ot Jlo | Slojle | mio wlidi3lgy (U036 dolidad

Sl g 53 il SSSs s e slaals 4
(VoA ity oo )s 08 o 36 0l Kos b alaly
slgal L olla] S cul Ojle Jis Suls,
(a8 a4 by Calites glaai= a4 sl 31 ble
3 olel 5 35 Cote K185 8 s (Jlas”
Wl 5 SISl 5 par) S o 51l 555 o 4y S &S
Jas 5 Cami o il 5 Bl o3Il e (1454
Ay Cls dalg g sy g i Jad ol il iy
S le) Wil g e 5 Bl ol 4
Olejl 52 1y gautate ghin slaaly 5 56T 5Ll (oo a8
L5 il Caaied Ozl g5 ol .>)3T‘5» JLs &
S35 2 303551 @al B Olsle (51 1y (6 s 5 Shas
Culsy 5 @50 0L, 4 Cod OIS 2K
QYYD cemlez) sl axsls 5 3 1y oollas Jid
WIS e b Jad g Culsy oS 1y el
:J;Mmswq;)l}:@
S S 95 Clo b algom (F959 Jelga- I
IS e S 55 5 Slivs 45 Sl o3l DL ba a3
O Ol g 5 L syl L, i ol L
255831 bl pllan oSS g g5 b B lge
5 bl 5 0 e onds L L s O Osy
@))ed.oljoaul.«.?j\)lfj\yb-@Lﬁ«u.:)wj:w:
(O8RS Eo e o 1499 (157 ) den
25 30se Jals el ol (99 Sl dine) olge 1o
é&dua)fw‘_;\j;ﬁ (AT 3) 550203 1!
N9 (Ol DT o Hled 4 6,8 Jelgs o taga
(Sl el 2B plal o s Sl OPY e b a5
Ul dy g s dile James Jalse )T (S5 Lol

. Rothman, Greenland & Lash
. Smith, Kendall & Hulin

. Simons, Scott & Sibbald
intrinsic content factors

. Cherington

extrinsic content factors

dodio
Ol s Conl (Jad 832 )3 ool p ggie S5 26T
3 355 Sleoges sl S 5 Cays s ST
S5 sla S aen 358 0 i 5 Ol lams (51 S35
oSN 45 bl SSe e hssw cal Jis
D8y (S 5 RO (gl 313 s
kol Gl By edas (B30 sk e 0L
Jad s Cd i 6l eolidn g oS Sl 0T Jas Sdjay
G S 5 e 53 Sl (65,0 llila ol il
O ORIP S el el by dy el ol kD e
o A @D s Sl 4 ) Lae 5 05 4
el
a5 5,0 @dle 5l Slmdly 5 Conys STl AT
ol s Sh5 abery 5 blyssdme dals)lgs
3 (Gelh Cie Olgew dz\fT:)s-.(Y' 34 LY&:.:«")
3 Shes o5 53 ol okl 4l S 3450 s (Soles
() dS o 3b gmte B €l e (55 S 5 1
il 55 olaim] J5 0 i 53 AT Connl (Yo 8
U5 a8 Sl oas ol NASW)F
Gl 55l ezt Slis dadbes (o sL Kol aseis
5 bl dagtiaily dag,S e dalnle (e
2l eonT S, & Wsh e Joli 1y ks Olyy sl

2Ty 8y ad padis ol 4l ol L5

2. Singh

o1, :National Association of Social Workers . *
Ol a5 (Ka b sl 5 b il 5 OLSTsl 5 b elanr!
S5 53 (K o Cugr Soeal G211 s 68 sl ol et a
Ao o (S8 Gy 5 ol ol (Kin b (Kool il 30
(il (g 315) CalllaDisslizel 21 8 5 ( AETU
b cdbe W€ pdle b Cdlbe (als i S5 (e s
"5 o 36 Ol Ll 5 sk a5 S S (sl suai



g;.x':: Qb)k&%’j,&;b@?Té? “\h?')gs“))?

o g8 0 s sl S R P2 B TTRE 1 3)
Sl (51 9

sle 0S50 s Jela iy b Ol pde Juld asel> taxol>
D9p Ol e Sl LY diged.Conl Ol g5 (g5 8 9 g
Olojle B3 o e (5T WIS )3 oiS oS5
3l (8 w0 gy Sl eslimal L Ol ) ais Cu e
LA Ol 4 ga O 526 4 03l

slaosls 6”T@? slp cdodfs 5)5T@? R3]
Solsy 5 S 53 pambge pBTs 5 welibn 53 G
i | G sas 03,8 Ol pte 3y 50 43 Jid

e AT 03nST 51 B Ts 5 ot (gl 3
OLL Olge & 63,5k mllo Lal L g 8 (YA, s
lolin g asle et Olyy andy 5o ddyl wld)S 4l
05031 5l dad Solsy et gl b3 S eslinul A
ALV ls Jle 53 &S s eslazal (VAN s, 5 b (5
Loe ¢ 99 3 0l a5 (6lme Lo sbazmn (ST Lo 5
350 Ll (ol )5 @l OLL Ol e 4 09l ok 5 Jil
OYAY (i 5 5 6,8 il )3 8515 rags
AETs 5 05037 sla ailgo 5lzel: 39037 2195 9 slie!
Sl s S GWT 5l eslinal b 5 aipe
Gy NFRUsle @ pde Cundsn 55 A8 Tas Lol
ol sl o ADDUslee Cumdge-s 5 51 ABTE Jale
50 PV dslae psee Carbge o 6)‘;!‘535"@‘?1’)"'
PV Uslas (oo st Cambge )3 AT ol sl
02 ol Jaows 5l eslizall 0 5a3T o5l gls s il 035
D Gl ek s Wbyly oy § yoze ] ol
il Lo VPO 53T ol ame 55 (el ¢ VAL, ol
YE5 Oge3T opl s Sle 4 ot oo |y andllas 340

05031 (255 Tl LN () 2 3) 30 ko uil sl Ao

ol B b0 2T 5 0 50ST 51 oS 5 05037 ) VY

sl § gl e dalfT.s‘P' P) [)T—)L‘ Slrn salfT:‘,é

OLKea b Lol gy O Lo 53 (26 5 (5555 ¢ pm
OUS IS 8 jlin Ol jon 5 O3l oS (2 e sl S
Sals; 5 Sasm Jelse op page 3 () ladnT 5 5
£ 0 8 5 05,1888 6E 5 a0 85AUS Nl Jas
(Va4
gl o Bl b F s ol (884 BT RY T
S35 s Sl g oldaial 5 S (e (D)lge
ol

i gndse AETo s ol e Sl (1FM) Ao
N Cwl Sole (B pde Cond ge ) 6&\?\'3}5- Ll 03 S
Sesld S ) e 0K s gl els Sy e
Soke s Sualge 53 S5l ABTa s s
b @il & asms Cumige s3 AT 5ol
o S Ok 3 s S e Jeli 53,8 s
ol fols &S oset Curdge o GhlfTéy Dgh
s bl 5 Sl (Olalaal (5555 ol 4 S
b ey cCmdgon 5 31 AETE 5 ol 01K L
Slola] Jals 8 Gl o goast Cnbgn 53 AETs 5
P> bl 3ty o ST 3L sl 55
Ll g Ll Gle Camie 03 5 Sas o o s
ol

GIen 5 g el by Jad ol o LT
23 b Ll eer S s 4 ol s Sl LSl Lo
O e Dlejl 4 i A S5 o Rl
RS L sl Sslge 6,500 o ar (S s S
5 (1 Mo sal 5 S el 33 Ay GBIB
S5 1553 8 it 5 )k, Gl 5 oS 55 5l AET
Lo s e aBTos daly gy 4 a3

C_«N‘ GMAI:-‘JJ.‘{G\&&QL\&)

1% Herzberg
1 Mrugank & Ashwin



VAR slat Yol | ot Jlo | Slojle | mio wlidi3lgy (U036 dolidad

ol 45 L Olg gt A¥ Gs5 Sleed b w4 g L
(sma) St 03l gy dalsd 5SS slyls
YAV (i 5 5 6, ¢ il
b 4l

LT o) 5l sy g eals o 5 42 kte 4,
b o3lizal o 4y o8 0 g § 5 flond 5 Soen

(835 él.p)g;ﬂ e 5 glgow (e 219 Cy Bl
(YAA
“os 53 Gy b golee g ad ol 05e5T sl
ST s, L 635,05 503l dilds 5+ /VA Uslra 05 S
g5 3105037 2lay ol o 318+ /AY Uslee 3L S
Lol gl gla aﬂ@@@@«fa;ﬁ SN glsy
Sl 0 3597 5 0 /AY Uslae STUla Jad Culsy 050 5T

S50 wBge AET3e5 Sl dllgo b Jid Culo) cpw (Sumod ) oo

—ap 5 AETE o 53 ABTo gt p3 Silpsi AT Conise p3 AETs

Cond e 5P R (5 5o b g BTN
i Fy +FAY ENNY A . s,
O s )
..
CAYD o081 + AV 514 13 gaan

Cote daly Ao )5 40 L;)uuucb);‘5.4,&;.:&sy)adatfn}s,g&qu)w‘&;uowuagw,qﬁ
13 39 g yloliae
(eogaS Curban 33 A3 (595 51 (Hrb ully Sy el Joux Y 9o

ol bJ..UL".w\ g,.;_‘}.& oS :JLJJE..»‘ g_,._ﬂ,p

Sol> e t : EnterJ..
- Beta s,lttul gles B
IRTR I Fasl - \YAY FRLYY bl
N C R AR YAV CNEY).00A o g Canbgn 53 AT

ekl o 53 (oo gat Combsn 53 (AT (51 0 ol (51 b Jlkie 03 35 gn 0dalie G b sl 53 oS 45 S0len
Wl i s BB 13 o g b ge 5 AT g, ) s ol 1) (el I3 sae ds 53 90

Wl 25 D30 4 oo g b gn 53 (AT 5 Jad Sl g e Dol

s Coloy =FE Y (CYAVX o seast Cunbge 53 AETs )

OT 514 5515 s gmm g smaied Glaadl o 5 Jad Culs,
J;GJL}‘J{}:)‘}AQLﬂj@w
war (gl 4 Canlua (Jd Ol guai Juld €03 550

b A5l @ a5 ¢ e DLl 5 (5550 sible glaa o

el IVEY Ll dslee cpl 53 e las sl

S 5 4o 9 Som
q@s%&%;‘}\gf&:b&w@bj

O3 bags Ll 5l Olws cls ole| ¢ G353 oylons

Lalg s Jad Sl e Sulb) e o sl aldls

O Sololiae dlasly ok plail Sla i3y el il



il oy b ki CaBan 50 A Tg5 dly (v g

Ssr om (1008) Tl 5 (VD) s iash
Wl ot 1S (sl daily Jad Sl 5 s
cbdlisw) ! @lfT:y‘- (Slmr isn sl adl g 5L S
PETas sl i Sl (2o Gl (2B 0505
Caldy b bl o) & (Ames (o pas Condge 5o
Syl Suie dba P

&b

PAltaer 5 elal Wl Olyy 3,58 V). e Ol
s G 5oy s glnT L)

Bl 5 Slmn raa daily (o 2 (1TAD) L (S gt
AF-AD Jlo s L b oplde Olpde Jid Culs, L
Ol ) ot

R e S
(ool Olgy awe) s ghags b el (YAY).O 2
O e DLl dmalr 5 (7 ke o slie

b uls, s 56 ey (OYAF) Ladbls ¢jlaws
b 0Ll Lol 5 Slads psle D)l s Jeld 0L
Ol L ol iyl gl lS”

05T glolia 5 Sl (OYMYLEALT os,5k Ao
o&sils iyl wlid )8 sl OLL L s e ABTs s
Ol 655 g Ol ol sl 515T

(Jolse) Slio o daly pwyp OVAY). o ( 2LI3
Ol il 5571 5 6l )87 LSS Jad Cols) 5 saded
s oils i) wlis )8 4l 0L

WS 2 Gl S sy YD) ke kiiS
B b 0L 0 5 Sles 5 Jad il 5 085,
W VF tomins ¢ o yhe o 5 oS oy o anliho Lol

3 e el t e (G (o N ol e
Ol as ol Fse Jalse (IYAD ). idulas (gitas|
4 Dlomio () A Jlo ol Ll alaes . olls Al &S5 s
w

s p OAR) s 3 5 OB 30 cosl3LLl ttames ¢ Slaw 5

L as Culs, s measi b (S

2 Chiang

e bnys AT i LSl Sl
53 aidge ol b it ol alaly (gylslae 5)ls o5 gen
Q) Il (e 8) Tl (Y08 T e gla g
S () S amal s Cangys 0 S (Zble (6 i s
el o 0303 0 (Yo o) Y

c&_bfc.:.- Caopent03 g1 Sloil (Gliae 4 &L;_ljii;ﬁ
S Sl Site Glallrn 5 Al Oloes (Cled (Zoabl
3 (pan oo gt Cmise 53 AT L
Sl gy o adse ol b Jrs Culs) daly ()labae
Shoml 5 aler (AT e ¢ alime (VYA U3
315 (¥e0) Ml 5 Sl oS 05 0ls (IYAD)
01,853 5 s (Yo 09) Ty (Yoo $) ™ sl (Y0 r)
(Y A) Mg 5 (VFAR) &l3 5 5 e3l3LLo ¢ Sles 5 (Y2 +V)
/ el 0l 0313 (3L

) 5 g R RS TS
5 SosHS (i 4 ol (B3 il is5seS
28 i 4 Gk sh e bl ) kT
g 5> AT (So Tl old iy adlse
3,0 adlse pl b gite dlay |y Jad ol Ll o s
05 5 (ToV) Il «(Y+r8) ossle sla iass 45 o
sl 0l 0315 OLES (Y+ +A)

Solsban alaly 01l 55 (Vo oV) T o 5 o () s
s s Al O b bl 5 Jad Suls) o
02l & 55 0T 51 (S (WWAF) jlaws iyl Sl el

23 3,0 Hlslas 5 Cie daly Jad Culo, b ooylays

13
14
15
16

. Hsu

. Wang

. Salyer

. Lounsbury, Moffitt, Gibson, Drost, Stevens
17. Wu

18 Han, Won, Kim, Park, Chang,

% Santos

20 Yeh, Shen-sheng

2L Wen

2 Li, Lin, and Chen



VAR slat Yol | ot Jlo | Slojle | mio wlidi3lgy (U036 dolidad

Rothman, Kenneth J.; Greenland, Sander &
Lash, Timothy L., 2008, Modern epidemiology,

Medicine, Barnes & Noble.com.

Salyer,  Shannon Danielle.  2007. An
Investigation of the Relationships among
Work Values, Personality Traits, Job
Satisfaction, and Career Satisfaction. PhD
diss., University of Tennessee. USA.

Santos, Maria Bianca. 2006. Locus of control,
personality and occupational characteristics
as determinants of job satisfaction, well-being
and stress in  Scottish social work
organizations. MA diss. Taiwan.

Singh, Romila, 2006, 'Self-Awareness.
Encyclopedia of Career Development, SAGE
Publications, London.

Smith, P. C.; Kendall, L. & Hulin, C. L. 1969.
The .measurement of satisfaction in work and
retirement .Chicago: Rand McNally.

Wang , I-Shih Wang . 2006. The Research of
Relationship  among  Personality, Job
Satisfaction, Organizational Commitment,
and Job Performance-A case Study of the
Science & Engineering Graduates of the
Graduate Institute of Chaoyang. MA diss.
University of Technology. Department and
Graduate Institute of Industrial Engineering and
Management. Taiwan.

Wen , Sheng-Chi . 2008. Job Satisfaction
Related to Personality Traits and Attributes
of Dispatched Workers iV A Study on the
Financial Industry. MA diss. Department of
Information Management. Taiwan.

Wu, Ching-Hua. 2007. A Study of the
Relationship between the Personality Traits,
Self-Efficacy and Job Satisfaction of Public
Employees in the Examination Yuan and its
Affiliates. MA diss. Department of Public
Policy and Management. Taiwan.

Yeh, Shen-sheng. 2006. The Research of

24l Ll

Relationship among Personality,
Organization Structure, Work Turnover, Job
Satisfaction and Organization

Commitment—A Case Study of Taiwan
Water Corporation. MA diss. Department and
Graduate Institute of Industrial Engineering and
Management. Taiwan.

*http://www.sage-ereference.com/ careerdevelopment/
Article _n248.htm

Sy pshke oRils mash ale dae . fus)l sl oKl
./\rUWQW‘J)‘@)M‘VZ&&A}}:L&:)‘

Baron RA, Greenberg J. 1990. Behavior in
organization. 3rd ed. Prentice-Hall.

Cherington  DJ.  1989.  Organizational
behavior: the management of individual &
organiztional performance. Alyn & Baco.
Chiang, Chin-yu. 2006. The research of the
relationship of personality traits upon
emotional intelligence and job satisfaction of
the university administrative staff — for
universities of central Taiwan. MA diss.
Department EMBA. Taiwan.

Han, AK; Won, JS; Kim, OS; Park, MK; Chang,
JM. 2005. Descriptive Correlational Study on

Personality Type using MBTI and Job
Satisfaction. Journal of Korean Academy

Fundamental ~ Nursing.  Dec;12(3):404-412.
Korean.

Herzberg F. 1969. Work and the nature of
man. 3rd ed. Cleveland: The World Publish Co.
Hsu , Shih-Tsan . 2006. The Research of
Relationship among Personality,
Organizational Structure, Job Satisfaction
and Task Performance of the Employee of
Taiwan’s Handtools Industry. MA diss.
Department and Graduate Institute of Industrial
Engineering and Management. Taiwan.

Li , I-chuan; Lin, Mei-Chih; and Chen, Ching-
Min. 2007. Relationship Between Personality
Traits, Job Satisfaction, and Job Involvement
Among Taiwanese Community Health
Volunteers. Public Health Nursing, Volume 24
Issue 3, Pages 274 — 282.

Locka EA. 1969. What is job satisfaction.
Organiztional Behavior & Human
performace.

Lounsbury, John W; Moffitt, Lauren; Gibson,
Lucy W; Drost, Adam W; Stevens, Mark . 2007.
An investigation of personality traits in
relation to job and career satisfaction of
information technology professionals. Journal
of Information Technology, Volume 22,
Number 2, 23, pp. 174-183(10).

Mrugank, V.T. and Ashwin, W.J., 2005.

Motivating salesperson customer orientation:
insights from the Job Characteristics Model,
Journal of Business Research, 58, pp. 584-592.



...é&&%b)k&éﬁsy;éel?‘fa’é dayly v p




