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	�ت ������ �� 
دا���  � ا��اد، �
�ر�� را را� �
 �& ��� �"�ه. ��$#.�"� �� !ن ��د� �� ديا و ���

�'��
�ر�� ,+ان #* � �
�ر�� �ي( و د)'�ورده�� ،�
 � و ا��7س ,453 و ,�23 )�ز���ي0 ,+ا/���ا�-ا

 ي!ورد و !��ن را در را)'� ���ر���ن را ��اه8 �
� در ا.��� � �ي�ر�  ��9ير)���ن )�ز��ن �& ه���2 :

�#�� ?��<�=�ان �>+د �� ا)'*�د� از د ��+>'�ر ,�ش �
�و �'A@@�ن �+ز� ����0 �
�ر�� ��ر���ن در B� &� �

 در  !ن$ا>�ر� >+د و ,�DE& )�ز��ن ا�+ر ���+ط 
�F ��روا�G, ان و ��ر���ن و�H$,رد ��ر)� �ا+� 

� �& در ��ر!�Iار #$د�� 
 اJ<'& �& .>+د � !��ن ��?
 از �
�ر�� � �L<� ��>ي�2�� و ���+ردار�ر8K �-ا

���ر���ن در ا�+ر )�ز��ن، د>+ار,�	
 را ��2 و �
�H�M! &� Nدا��O &� ا� دارد�� &� -�� ���� را در 

	�ت �PQ �� )�ز���ي�ن �& ه��H�2ر)� 
. ��� � و �

 �& �: �5U7& در ز����,+�B� &� &Tط I+ت و R3S ا
G,H$�2ن ا��وزT ل در+W ي وXO�� ب��'Tا ،� ��< �

 .ا)�، �+ZT ر>� و ,+)3& )�ز��ن �+اه� >�
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�ر��، ��:ه
 	واژ����� ��� و ي، ,+ا/��)�زي�، ره]
 .��ر���ن

����	 

  � �	 �!��"�#  $%�� �& ��&'(  ) �*����	 +      ,& - �! - .0�	� %��+  	 �� 1#   �,*��2� ��,�3 

�+��(  
��04	 - (    	 5�06� 7�	�4 �� #�83   ��	 ��'! 19�  .    ;-�,<	�-� �!��"� �&

=> �� 
�',,�,,++�,,? �,,���'� @# �,,�-'��A �� ;�,,�B �,,C�?� �,,D�	� E'0,,�$ - 13 

',,� .=,,��> - ��,,F> �;�$�,,��$#�-�,,D< - �=D,,G �,,G'
 �� 73	�,,<	 .,,& .,,4�> �# 1

�'*&.�-3 	�<	 �#  C�> %�-� 1 ,+  	�,<	 �%#  %,D��	�> 13  �*�����,� 3  0=D,G (   ��,$���& - ( �

& .4�> H4��+� .& '0"+-'3�'$ ��! #%. 

  � ��I�� .&+      JC�� ;%�B ��	'< - ;�D!��! ;%� %D�-'+  � ���'0�$ �+     �!��,"� .,& ��

    �K> 5�06� L�M� �� ;�D!��!+� $+'3  	 - #  JC�� N��O	 ���+   �� �   ��P .& ;�����

      .��$ .& �<'$ �	'A .4�> ���� N��F� 	3  %�	 .! #   %,� �,"#'#  0!��,"� �(  � �� +  .,�

  & ;'A 
-�+  �	'<	 Q��> �0�3  '4�B ;�R #  '$ S� �T#  C - ��U+   .& V'J
   7,ID� ;	�D

 %� 'J80�#'# 0!��"� �(  �'$ L'M� #  	'& - %3 C-	 +   D)	W Q��> ��& @+    ;	�D
 .& �* ,# S

       - �<'$ �	'A .4�> ���� XD�'<  %�B�� 	'4	 .& .)+ �G	 
�( 	 #  Y> �'J8> @++ %� '#'# �

�	%0A	%� .& �	'$#'#�!��"� � ��& 	'$. 

 	%4 �&#( JC�� +   %,� �	 �#'#         %,� .,& �*�����,� ��,F> - �#'# 	'$ � ,#(   �!��,"� �

  �*�J"� �& ;�D!��!3 C-	 +    ) �	� �! �! - %� ��ZB ��? .+A'> - �<'"(P 	� ( �> �'! 

�4#(      ;	�D
 .& ��-'�	 .! #J( 	 C�G	 �( '>#�	� @ ��3 �,9>�	 3 �',*&  �-3 ,"6&'[	 - ( 

�	�	 
�2�3��	 �%� L'M� . 
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'=>#�*83 �%=0� 3       ��	 �%� L'M� ;	'2DIO�G Q��> �!��"� �	  . ,��'&( 	  ,# @

'=># & �*8+ 	 'U��#�83     ) .^	�	 �'2� ��*_	 �19� +            �=,��> - ��,I*& - `,O �	� .,^	�	 ���*D"

 ��	 ��! . 
 ��+  ?'& ��O @(  	 �	 # '=> @#   %�	 Q��> .! ��*8#  %,� ;	%D�"#'#   L',M� �

� �� ���	 �%�#� ���-B '( ���: 

b   
�� ;�D!��! �!��"� ( 	'< # 0!��"� %D(      �,"> ;B c%� .! ��	 #  Z'> - d ,+ H

  �e
	 - ;�D!��!3        & .R'� �!��"� - %*=> ;�	� .& ;����� +  9<�� �� '0"+   ;����,� �

��	) .&	�+�D ��ghg :gij( 

b l�'��� %90=�     �*�J� m���� ��!��"� ���	 3    � Q��> V�%A ���
	 # ;�0��'

             ,� ��,�4 m-',"� ;�,"��0�')'� - ;��B '2� �	 .! ��	(  %,D! . n�o,!�  � - #  �;	',U

    	'< '� `��� 	� �!��"�#%D3 � (    'P �	 .! %D�	�#     �*,� ;�,D!��! ;B d(   ,�� �� + ;%

�,,K> .,,&+�*�3%,,� #'#0(%,,��	�  .J,,���+@�� ,,+) �+,,� ��*D,,"( 	',,& %,,D!3!��,,"�  ��

�	pU<%�3 �K> �+� $+'3      �����,� ��I*& - .�q�� `O �(         ��,� .,0<'$ ',2� �� ) ,*9<( 

%D��'< �rstr :su�.( 

b  ��4 �!��"� 3  0?	 ;%� +     �	 V�%A - ��#         � L�M,� .,& ;����,� vM,� S#  ',U

  .��$ .& ��	 	3   	�<	 .& .! #            ��,� ',�D� ;����,� ;B Q��0� ;	�> vM� 1) �,�>+�( �

rsu�: rrr.( 

b �) #   ��"� N��	 - .   	 '& ;�D!��! �!#       	'< �� ;�D!��! .! ��	 �	�0�	 dMD� @# %D

�K>+>��(               ,� ',[	 ;�,�B �,���'� ',& .,! %,DD! �!��"� (   �	�	 ��,! �� w��	p,$3 - 

������(   �	�B �	 ��? 3  & `�
 +     $%�� '& - %��� �	���?'& '0"(  ��,! 3     ��,�
	 ��,? 

 ��� �'0D!#%D .%& ;�����#�- @+U�	 V�I4�� .�+  & .,R ',� E�+ !��! '0,"   	� ��,? ;�,D

 
1 - Lonmers            2 - Clarke 
 

3 - Sashkin 
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 � ��	'<( ��-B .  & %*=> �	'<	+'0"3   ) ;����� .& + � 	%( %DD! .����&( C�> +   �',*& - % �-3 

  	�<	 ;����� ��# � 1( #                 �,x� �	',&	 ��,? ��,! .,& �I,�� ;�,D!��! 
���	',� - %&�# �

�(. %DD!)-���3;-	'& -  �rsuu :yzu( 

 



	ر��ي	زه	�� ���  
  	 �Z� .&#    C�=< �� ;�D!��! �!��"� .JD+*0�3  �-'x ;����� 3  %� ���	 # �& '#   �,& %

 �-'$ ��4- ��3  ��! 5�06� 3            �,*���� �� {�,? �-',$ ',� �& ;����� �� 3   5,�06� 

  ��0<� - ���?'&3 ��0� #  %��& .0�	� � .	'&�D&# %� @#'#      I,� �-� .& �-� �	'<	 �+     ��,! .,& .

�	��&#&�(   �& .! ��	 # �	��& %#     � c',P %,�	%& |�#     ,� .,R ',U(    =� - %,�	�?+ �,���3  -	 

R+�   <	%�	 .R - �(   � ��I�� 	� (     ) .& .4�> 	pC w%D!+ � 1+����3    .4�> `&�A ��!��"� 

��	. 

rb �&#<�! ;��� %(	'& 3%��& ��	'< �!��"� . 

zb �& �!��"� m�x��#U0�IC� ���� %(��'$ }�&'� �*�B .& - %��& ;�D!��! . 

sb �& ;�D!��!#��	�> %#+�*3%D��& 	�	� �!��"� ��2D� .& 	� 
�l . 

yb %� - ;�D!��!#�4 ��!��"� %DDJ� N��O	 ;	'#%*> 	� ;��B ��U#� %( %D!. 

~b 	'&3D�	 ;�$%DD! �!��"� +�Y� �(��� ��	'< . 

 %� .0IC	#'# 0!��"� �( # %� �#'#   '>%*=0� �HCM1 �& # �9> %# ��� � . Z �� ,+ 	 ' ,# @

         =�	�� - VoJ"� �& c	%�	 d9F> |p4 - H�4 V��G(      %,� %�	�? �	'�� ) ,*9<( 

%D��'< �rstr :st�( 

0A-( %�#'#  ) .& �+ � 1+����3      ��	 - %� ��$B ;�D!��! �!��"� +    n�� 	� ;B �

  �*���	 @0��	� ��'!3 D& +��3   ��	 �	 �!��"� +        ��,& %,�	�? �	���,?'& ;	%,DR-� � .

 
1 - High Commitment Management 
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	'&�D&# %� @# �& '#             C�,G	 - �*,���	 .,R ',& 	� ;�D!��! �!��"� �%�	%& %(       �,> %,D! �,D& 

'0*&#0� - '[	 @+��� `G�O ;B �	 .�. 

 


	ر��ي	د� ��يارز��	�  
�! ��M&(D& E��	 .� .& �!��"� +��3!�> +� %( %D!: 

rb *�+0?	 �� ;�D!��! ;�'! �+V�%A - �� 

zb �? ����'� '& V��2� .& ;�D!��! ;�	� �	�#1 

sb �*0G'< ;��"$��&3) +-� �<'"3;�D!��!  

	 .& .4�> �&#� �!��"� �*���	 @( �> %��!: 

b D� + 	%G ;%3 � #  *�> 	� ;	'U+   C�� N��O	 w%D! `J ,+      ,��O w��-B ��	',< 	� �+ .

"�+D(   � �	 	�  ,+      � 	� ;�,�	�>�� w��	�',& ;�+            	� V�J,� X,D�'< 
���	',� - ���,� %,D�-'

����.%DJ�. 

b 
�,,*8� �� �!��,,"� ,,#��3%) �� ;�	� ,,#0,,") - ;��-B %+��I(R �	 ;�',,! ,,+�3 

�(.   �� -� �� %�	�>3    C- 	%4 �� �	 (   ) �� .& +  -� .0,��3  %,��  .# ,J(   �	�'$��,! �� ( 

   - ����!�#'U3  %) �� #   JC�� - ;��-B %+ ���-	'< � �� .	#    � ���U� �� 
�*8� @#   ;�,"� '

 ��	 �%� ��	�)��P( �rst� :rr(: 
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�� ��        ������� ��
  �����	��	� ��������� ���� ������         !����"

   � � ���#��# �"���
$�� �	��
�� �� �����%��&��'      ���(��	    )�
��� �� *
��& +�,��# 

� - 

  ����%��� ��        ����� /����#0 � 1�����          �����	� �	��� ��������� ���� ������        !����"   

   �
������ � �$����2 �	��
�� �� ���
��,(�     ���
�� �� *
��& +�,��#         �� �-����.�     
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*�+      �K> - V�%A �� ;�D!��! ;�'! �+� $ ,+'3         $��,! .,& V��,*� @0,�	� - +'3 

  � �
�& �;�D!��!(     �> - '2� �;�D!��! ����G+. ��3 %� #   &�,6& 	� ;�"�	'( �� #   - %,D&�

  �J� .& '0�!# %��	�'�& � .%�# �& ;	'#     0A- %D��& .0�	� '2� �� %(   %D���!  ,#  '$��,! �3 

���( #  ) .! %&�+   - ��*D"#  8� E'2� �+   U�	 ���	 ���& %+ & ��+ 	'& '0"3  ) ��! + � 	%( %D! .

 0� ��+ ! .�+8+    � l�& 	� ��? ��! �( � Eo> ��	��� - �'&( �> %D!  ) .,^	�	 �,& +  - ��*D,"

    �� �� 	� ;����� ���J�	�+  �*<%� .& ;%#  1#��3 %��  .	'&�D&#  %� '$	 @# �� '(    �	 %,�	�>

 ;�D!��! '2�     �4 �> %D! ���80�	 �o��! #(      �& �,�	 @,J�� .!  ,#  ) �	 %+ ����*D,"3   ;�,�B 

    �"> �& - %D! ��I90�	#   ��� E	��) - d3  �D=� - 3        U�	 �& - '0*& ��! .& 	� ;��B �+ & ��+ '0," 

Z'>+��� H#%. 

 � ��!��"�+����3 U0�&	- (  
�,�04	 (              ;�,D!��! .,& ;�	� �,G'< �,& 	� 
	',0O	 - 

	'&3   $%�� `^��� T�C ( ��! 3  ��� �	 #       ;	�D
 .& ;%� .0?�D� - S#    - �*� �e
 S

     	'< �� - ;����� �� '[��# �K> %D+� $+'3   � �x�	 �;B ( %D! . �I� .0IC	#     �',! E�,�	'< %

  'P �	 .!#    ,�� ��!��,"� d+  ,& ;%  �<�J,���? .#(   � @,J�� +   �,x�	 ��,�3 	  ,# � @ ,+ ��

 & �.I>'�%D�&+  F� �� '0"+M(  $ V��G +      ��,! ��6,� .& .! �'3        -	 .,! %,D�� m�,4�	 

 <�> �G'<+       %��& .0�	� 	� 1C�R - %�� - d . ,0A-(  ,DR +  =,x- @(  	',& 3     ��	',< �',< 

��D"? �
�& ����3� -	 ( 0� �� ���'$+.�: 

b  �Y� vM� (   	�<	 �'< �6"> # � 1( #  �*� - %&�      � ��� .& 	� ��? ��! �( $ ,+ w�'

� V��I
 .&#C�=< 'U+�*03� �'0D! 	� ��? ( %D!. 

b  �	p$	- �& 3 �_- # & 5+          ,DZ ��',< .,& `Y,� �& QI>'� '0"(  ��,� 3  �Y,� (   V��,G 

�(.$+�'. 

b   'I�� SI� �'< 3 .M&	�          ,) �� 	� .��,"D��	�B - 	',$+  ,� 1( $ ,+   0� .,! �'+   ;B .,�

F� ;��-B ��	'<+M(������ '0I��D� - '0*& (� ( ���. 
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b �*0G'< 3 <'> +  �9>�	 - 73 �Y� (   �����0�� �?	�') - 3   	',& '0I��D� 3   *� �',<  ,+ �

�( �x� V�I4�� .! ���#�Y� �(� ��	'< 	� -	 ( %D!. 

b  
��04	 `��=> (   �-'$ ��! - ( 	 # � ���( ��� .  � �& `��=>#   �� - �G'< �;	'U+  �,D

    *� 	� �-'$ �& ��!+ � �(   � - %D!+ 
��04	 ��(    *& 	� ;�,D!��!      ,� ���-B',& ',0(    �� ����,�

0�+F� �	 ;�D!��! .�+��! Q3��D"? ��? 3& +'0"3) +�'! %D�	�? 	%. 

 

�يا��ا� ��
	ر��ي ا��اي�  
	'&3 	 # %� .JD#'#        %D��	�> ��!��"� �	�&	 �	 ���80�	 �& %�	�0& ;����� �3  ;�D!��! 

 	�<	 	�#        �& ��'I& ;B �	 H��D� ���80�	 - %�� 1#  ?'& .& %(     '[�,� `,�	�
 �	   �! -  ,+%3 

 ��$B �!��"�( #      �� �*�B ;��-B ��	'< �& �> %&�+        B ��	',< ;�,D!��! �!��,"� �,D ,#% .

?'&(	�4	 �	 3�G	 (	'4	 #(� L'� .& ;�D!��! �!��"� ;�'! #��	 ': 


	 ���زش �  -١���: 	 #       	�,<	 c%,� �,& �*����B @#    ,�	-� ��,�& 1(  - 

>��*�(   � V��G �	'<	 ( $+ � w�'#  � �*������ 	'(  !��"� %D�	�>    'P �	 	� ;�D!��! �# d

       .,���'& �=,��> - E���B ;�'! ��	'<  �,�#(  	',& 3          ;�,D!��! 1,�	� - �,*>��*� ��,I*& 

*�>+%DD! `. 

�� ���� :   �-'x ��	�� �	 3 � #  	'4	 �� 'U3 FG +   �M
	 �;�D!��! �!��"� v3 

    D=� .& ;�D!��! .& V�%A(     0?	 �& �	'<	 ;�'! �*�� +  <�,! V	��(  	',& 3  �,K> +� $ ,+'3 

��	. 

�� �	
�� �: �'0�� (    	'& H��D� V�
oP	 .& 3  �K> @0<'$ +   O '[�,� V�� ,+>�( 

��	 . 	'&�,D&#  ,� @(    'P �	 ;	�,> ,# *> d ,+ '4 � ,#  >�,
oP	 ;�(       �!��,"� �.,�	�	�B - 
�l 

-'> 	� ;�D!��!#�'! �. 
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���� : �*�	��) #( � (     �*0G'< .! %��& '[�� %�	�>3  ,��� (     	',& �!��,"� �	 3 

   ,�-�� E	��) �;�D!��!(       ���-B ��,& .,&     �� N�,�O	 `,��# U0,�(   ,e< - +    - @0,�	� ��

�*�	��)3 & +�-'(    <'> - �?	�') `�� +  90�� .! V�=+  ) �& ���+��%��3 ��
 +>�(    �	 `,G�O 

  �K> �� �!��"�+� $+'3      �9> 	� �!��,"� �%��& QI>'�  ,#  %,D! �) . ,*9<(  %,D��'<  �

�gh�: g�h( 
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�� �� ��
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 %� H�Z	#   ��	 .& ��-'�	 ;	'+  !��! �!��"� �   	'< �� ;�,D#  Y> %,D+ ,+    ;�	� 
�,��	 - '

 ��$B ���	( ) + ��'! 	%   � - %�	(            O-� �,& ;�,�B �;�,D!��! ;�	� �!��"� �& .! %D�	� ,+ .

'0*&3  � ��! ( %DD! . 	 �&#  Y> ��O @++ O-� '+  � 7<�D� �.#'U3 � +        �,*�B .,��4 �	 .! ��	� �

�( � ��	�� .& ;	�>#�'! ����	 ': 

�b       ��
 �,& ;�D!��! .! ���B �	  ,+ 4	 V�	' ,#(  �D,�B #( ��� # ,J(    ,� �%,��	� (   %,D�	�>
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