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Abstract

The aim of the current research is to
investigate the relation between work-
family conflict and organizational
citizenship behavior (OCB) while the
procedural justice is considered as the
mediator variable. The sample consists
of 267 personnel of one industrial
company. Instruments were Kopel-
man, Greenhaus & Connolly's (1983)
work- family conflict scale, Leventhal,
Karuza & Fry's (1980) procedural jus-
tice scale and Williams & Anders-
on's (1991) organizational citizenship
behavior scale respectively.
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Interactive relations among variables
were measured via hierarchical regr-
ession analysis (HRA). Sex, marriage
status and number of children var-
iables were entered in HRA as control
variables, and then main effects of
work-family conflict and procedural
justice and their interactive effects
were investigated. Regression analysis
was administered to two OCB sub-
scales, namely individualistic and org-
anizational, separately. Findings indic-
ate that although work-family conflict
does not have any effect on OCB after
control of sex, marriage status and
number of children, the relation is
significant considering the moderator
role of procedural justice. Based on
empirical data of the current study if
the organization improves the sense of
procedural justice, even the personnel
with conflicts in their family environ-
ment do not project them onto the
organization and maintain their OCB
behaviors. On the contrary, however,
without procedural justice, the organi-
zation will be disadvantaged due to
family-work conflict spillover and
OCB behavior reduction.

KeyWords: Work-Family Conflict,
Organizational Citizenship Behavior,
Procedural Justice.
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