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1- Marchionini
2 - User- centered
3 - Information behavior
4 -Information seeking behavior
5 -Information searching behavior
6 - Information use behavior
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7-Direct or Undirect
8- Active or Passive
9- Monitoring

10- Browsing

11- Being Aware



12- Searching 17- Monitoring

13- Stating 18-Extracting
14- Chaining 19- Verifying
15- Browsing 20- Ending

16- Differentiating
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