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(1): Small and Medium - Size Firms (SMEs)

(2): Agents
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(1): Contention

(2): Conclusion
(3): Commission
(4): Clarification

(5): Comprehension

(6): Confidence
(7):Convergence
(B): Credibility
(9): Conciliation

(10): Concession
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(1): Attitudes

(2): Compromises
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(1): Worksheets

(2): Strengths, Weaknesses, Opportunities, Threats(S W O T).
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Claude Cellich, «Skills for Business Negotiations,» FORUM, October - December 1990.
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