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2. Quality Movement

3. Scholtes

4. Dale

5. Competitive Advantage
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2. Customer Satisfaction
3. Fecikova
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1. Suppliers
2. Revenue
3. Merge
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1. Lagrossen

2. Synergic

3. Customer style

4. Statistical quality control
5.Walter Showharet
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1. Japanese Union of Scientists and Engineers
2. Quality Control Research Group
3. Statistical Process Control
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1. Malcolm Baldridge

2. Zhang

3. Quality Inspection Stage

4. Quality Control Stage

5. Quality Assurance Stage

6. Total Quality Management Stage
7. Inspection —Based System
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1. Structure

2. Communication

3. Reward

4. appreciation

5. Top Management Support and Commitment
6. Continuous
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1. Customer - Driven

2. Team Work

3. Participation

4. Measurement

5. Supplier Relationship

6. Quality Data & Reporting
7. Role of Quality Department
8. Benchmarking
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1. Empowerment
2. Thomas

3. velthouse

4. Competence

5. Trust - Oriented
6. Accountability
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1. Flexibility
2. Beauty
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