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4-Applying TQM to educational instruction

5- Accreditation Standards for Quality Systems
inschool

6- Business process reengineering

7-Using Datain School Improvement Efforts
8- QFD matrix applied to education

9- Best Practice

10- Quality Managementin Education: Building
Excellence and Equity in Student Performance
morris (1996 )

11,12-QMJVOL. 9, NO. 4/©2002, ASQ- Quality
Managementin Education: Building Excellence
and Equity in Student Performance JACQUE-
LINE S. GOLDBERG, NORTH BROWARD
COUNTY (FLORIDA) HOSPITAL DISTRICT ,
BRYANR. COLE, TEXASA&MUNIVERSITY
13-Quality Management in Education Myron
Tribus Exergy, Inc.Hayward, CA

14-Hopkins, Ainscow and west (1994)
15-VanWelzen (1985)

16-Hopkins, Ainscow and west (1994)

7 -Hopkins, Ainscow and west (1994)

18- Loftonetal. (1998)

19 - Quality Management in Education: Building
Excellence and Equity in Student Performance
morris (1996 )

20-Dick Budd

21-Woodgate
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1-Applying Self-Assessmentin school

2-SIP: Schoolimprovementplan

3-SEM: School excellence models or Applying
an excellence model to education
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