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1. Automation
2. Cost - Effectiveness
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1. Involvement
2. Walley, P & Amin, V
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1. Contact

2. Non-Contact

3. Front Office
4. Chase & Tansik

5. Pure Service

6. Mixed Service
7. Quasi-Manufactoring

8. Johnston

9. Dismissed
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1. Globerson
2. Maggard

3. On _ Screen Instructions
4. Real Person
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1. Financial Costs
2. Direct Banking
3. Zeithmal

4. Gilly
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1. Human Interface
2. Lafferty

3. Kwan
4. Marshall & Heslop

5. Convenience Shopping
6. Employment Status

7. LeBlanc
8. Accessibility
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1. Users
2. Non - Users
3. Risky

4. Rugimbana
5. Marr
6. Prendergast

7. Mordock & Franz
8. Degrading
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. Role Playing

. Adoption

. Relative Advantage
. Compatibility

. Divisibility
Communicabihty
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. Locket & Littler
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1. Adopters
2. Daniel

3. Percieved Time Convenience

4. Rugimbana, R
5. Iversen, P
6. Hewer & Howecroft
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1. Solomon

2. Dwyer
3. Socialization
4. Greenland
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1. Geographical Information System (GIS)
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