28 OIS Sl pod L&
P o g S FT gl St

Silail ez g
Ol oKty SE 550 o e 03 8 sLskal
mansari@ut.ac.ir

Sl Judgy sl
Ol o&tils (93 Cu paoy 5 Lokl
arbatani@ut.ac.ir

(J gms 3k 5) Yol A

Ol oKl ol ol o e Ayl e )
sh_talipour@yahoo.com

WASVANE S5y o 5B EAYA/Y/YO (3L 53 o 56

Sla 5wl 31 53 OLILST Slows bga 58 )y Stagh ol plsil 5l o HERT
el o las Ly e
sl g Soss A 31 5 63 )8 Slata sy b e 5o (i L1 ol s i)
S 5L ) sn (slmesls b gr o puomn (Sen Slag b dlezr 15 bl o o 5 clrosls
‘_gij_:)«)'ﬁ)f)g;ﬂ:‘ﬂ@b&.a s 0D SIEQ J@d‘_;\ﬁ.c,wlo&(_;”ﬂ;uwﬂ)lﬁl
Oy s 5 L5 33 o 5 0l 1)) Aol 510025105 Sy ke (S 51 el S Cond ) (g
A shgos LaBuS 3 JELE 0 53,0 OIS a8 Jals Guis (5,LT drslr sl ol 03Lizl
5 8 i ysaismion S Olsea i Ve slaw glad s Solas 8w g4 aS dib e Ol
j\‘@bl}‘_;La)b}u'jJ;IA_?)W)I)de\AUp}LZﬁo;Wd)LATW)A.Lkd Sl
ey sty o 03T ¢ s €0 3a5T 5 0 gy (Somrad s (S5l3Lme O gn ST
A o3lizal (o8 4 o) 68w 0 g S5 (ANOVA)
VU Slows s lyls OS5 o1 Jomoly (6351 2l 351 caliol> 2 bl il b
23 Oals Ll P<e/e V) aab o el Slown 5 5a lyls QLS8 51 i (g yhslins 5 b 4
i edalin J 557 5 dblia poe (slags 31 2l
b rsmee GLassbuls OLMLEST S5 5 el Bual 15 on (s ol i b3l Lo
AL ke (MUEST Jad (slr Fmbio sl 3 Obatl 3 55 5 03 sal oal 3
5o BalS GILES (55l Cy e ¢ Sloea 5 sa a0 Slgauls”
egeeslralbulisy Sl,eMblelibss
ISC 3 ot 4ylas 1+ YW-VAYA 1(LL5) () 528 oo yoe slaalbulsS slgs g5 — oo Lol
OV amiol Yol \YAQ LAY Gl F 6Lt VF 6y



AodRo

9355 o e (L5 S jo Sle g OIS ls o S SLudl (65 5 05 4
33 o e O Sl St o g Jale o 5o a5l e (Jean 5 ) Sen
5 (ol oS 5 Jae) OLSIS s ol Glosle Dbyl Sty Moo K5 O b
Sl gl Sljla 5 63,8 (S5 55 0T 51 56 Losle 5 a4 0S5 Sl
s (2l OLS LIS slajsl 5 5,50 cata kil sl s am g L M 5 sl o 5400
e 4 Oy 53 B o] dons ol sl 0k g j0l Slojlu S i) dbbsbas|
@}J_:bm;g)wﬂ);h:@g;:sw.u\}:@«u,z)wmfg.m@j.\ip.@\ouju
(535S bz 5L )3 el (o 355 Olojlas mlie 5 (6551 1 Lol STOT L o
325 e A ) ey Bl b 51 Wil g 48T S 5 Gb e Sy Ao e 3 glaOlejle
Cp e 3 a0k 3lu 53 oola sindy J S g Colds SUIY g5 emed Sl aiS oslinl
Sl Ol ks 53 55 50 Sa Mg

il e OT B8, oo S 5 Latle il Gl o 5 ool Sl (65,5 co35 0
J_ﬁ\&_:\.c_.«uou;uw@yéw&udwm;,\@udtgm,w&w
ASL?QT;\}.\;,_.:)\?,‘LNLA,:;pjogﬁﬂggwts@\@\ﬁ.\”o&)lﬁp
S o Joe OSUE olro g a0 g5, (S5 Calltee (slacamd go b 3,55 5 )3 oLl
Lsls 5l p a5 3y pm |y ONSe y ade 5 Pl o 6 i U155 ol g Oldiails
‘@;Oﬁtﬁ..\qg;,,_mj,_aj|au(l_?;|q,u,;y@upﬁjyvx_bou
Olelw 0955 Sl 5 Laslsy o ol dm U aS Sl baadd 3o 5 S Slomn i s
i r Ol b go gz L5 (Y0100) (alS ai w5 ol HIIE 5T

i o pelan L) 55 Shas 3 g0 g0 (SO0 3l S 30 5 s o3linul 47 LT )
33550 Olojlu 5o its 5 ASsS sl 53 See alS o e OT bl S5 5 Olajle
JJ;WJQT;”_:ABJAde):}g;st.irjkmnué)bdj\;}umufd.r‘}:bq
s 3 OYA) ¢ S s 3y ol OT 2S5 alsl 55 o lgn e 5 okt Gl
La0los Sy s 355 SLaOloma 51 AT Jol 3550 iy 1 Joria a5 Sl

1. Goleman 2. Excite Quotient (EQ)



Sisn 45 T e a1 el SOl g Lalsy 6 )lsl 5 OS5 3 Wil o lulis o6 ;500 5
513 (6 5 3e L OIS 53 0T conlite (glacs 3 2l 351 5 o ,le5 o pide 53 Slowes
s o yla S ke 3 ki dr Sl ign &S ol ) s B Do 5 4 455 b
)15 55 5 Lol e a5l b s laadl go 5 Sbwd Lbsp o (slilasly LT Y sl
IS s 5 Gl hya A e oy S0 Sl 5l BRss !
jgwgﬁﬁi@l)dlﬁjtﬁwjaﬁl_:.>j_?3d:_.~|)&_:\)>.¢_.~|s\_:>'|>ﬁ
S5l cablin oo 51 2al) (o )las Cu pie (slags Bl b (bl nas sl S 55

b ) Ol s o ses GBS OIS o 53 (S g5l 5 o) 5 Jool,

QAR 9 8 9 o]

(et (STl glacs sl T oo L (ool oy 8 53130 o Calises Y5 4
5 0bjlu 33 (slacsds by Calses (slabliazal 5 O3 b ¢S5 31 0T Aile 5 ol ¢(g5lizel
S o slowl G S Sl aem arws HIS Gladases 53 505 (S Sl arsle

Los das a3 lojle Coltal (sluly 55 1y Slejle (sbasls ¢ oyl J sl S ke
) ml L sl Ol e dals o O LS 8 laais 5 colin (gloo g (6,5 5w
U5 p e s Lol (AT SLals 1) Calisee (sla ol Cambge 5 o S5 clole Ll 55 0
Lo ool a2 3l 5 dles (ahe |y (o)l S J RS g s et | T wiis
arly bl COodestl ey B 15 ol J ST o (sl e 5008 ST (6,8 gl 5TOL S
ST, Shee 5 e 5L 5 5 AT 55,54 5 s G 3 5 03l s
G S Sl iy 48 Wdiime & g s SRl Olejle (sy50 0 5 2350 355
S oy o 55y el g 65 iy S 8511 4 STy ke |y 55 Sl
3 5 1 Sl (5 sl ) ol ke (Y0¥ gy A TaT e 50)
WS ol ool o sl m O (abilejle 5 5505 3505 0T 55 OKGl &S Sl 5 o)l
(e Y ol ll) das o 5

Lo go 53 313 e 5 (5,8 5 (KK 40 o5 Slowas Jisn 55 omen

1. Aland Islands Peace Institute 2.Slocum



o 5 5 Sl (6,855 5 Cotlid b as e sla ol 5 Sl ans 55 2015 o5ls) S5
el agas Fin 3 e ol 355, es 5 Slen Sgn 45755 e lebl 5 A5 s
Cosl=sl ¢ 53,8 O men Salitilsy Sl bl ¢ Gl o 98 4 s pn < Fsn ¢ 5
O -GN PP
D Sler Sl ol 5 SLedbl sl s (5,8 S5 (Sl Dbl I3 L
laslg i Sledbl ST e 5 agliulS a8 o Iy (slos s oKl (Ll 5 Sledbh
Calizee JIKaT s Sl :\;L’;U@.\;ujmwﬂ;ﬁ@ﬁ;@”@ S dzs 5,0
S ks § g gn Cmantl s a5 L I Llen s S5l Ol S L1y 555 5wl
SLaasBulS OIS 28 sl 5 SMaled 35 5 W51 53 Sl Saa iomen 5 o,

J}&@)&JT&AJJ}&| S5 00 (5 90F

.« &

SLas sl 1 lms Gran S0 5 B dn) 5301 Kinsy Glagms 2 ool
=l Ll 48 5 ) g (Sl sla Lhn s ¢ oasee SLaabulS OLILLS Lol Sy ke
BT s s laej s 53 bl oo g sn b il Ly a5 Sliiond 4l 03 95
Dy e\l Al 3 el iz

Ol pbe ot (28 s U (Sled) (ble Joga oy () 53 (VAR) (g 530gh
sl g s g o & ey S (G S e SlaedSs gl (BT
(Sied (2l o ol 2l Sstl 5 Glon G2 e Jlabine (s S5 5 a)
DL (55 Slllan )l 5 gor s (Sican e dblinpile 280, b ot isn o 5 ete slslias
A8l ey HB il lsbine slaba y ablle pude (512l b Sl in o das oo
Sl s s ol 31 a8 o il il labaly Sloen i ga b dbliepde (551l Sl oslizal
Lyls oV KesnSl pn s 5 ns oo 0Lt Collanil Jla s 5L2 b agarl g 55 VL

GFI Al b bl ddal) Glomn foa S d s i glaadl wluly opiomas

1. Intelligence Quotient (IQ) 2. Gardner 3. Bar-on
4. Solvey 5. Mayer



5 Il les yas Al 1y bl ol 55 (WAR) OISl 5 (Yo%) NI ls o) 8 ol
S5 5 Laseis (AT SUlS 5l ol Ojle Slona b sa 45 Wi (1434 L
(83,5 Sbli,l 33t S Culda Cgar 3 s L5515 Sl eslizal 5 01 S5 5555 Slules]
s 01,85 b (6 7 i 5 (6, Ken cOoltal & ey (13 VU Sl 558 (1,13 131

L olstinn giio dlaly Slawsa 5sn (WWAF) o 530gs 5 (Yo 1) VI laasly ol
4" 313 0L (1380) 5alS ol 03 503 b 1y 4Bl o 55 OVFAY) OKET 5,05 J 2876 51 2l
SabT Lyl 03 Dl (B 1y Sl la ) 55 (6 ph Sl S S 4S5 ke
e S el izan (Yo ) sl o otls 5 il Dlejla s Lol @) & (6 2
" ash e S 53 G Al 5 CS e (a1 Cage baes 8 s 55 e bl e
Sl Sy s slas il Olge b iags 55 (FAY) Cose 5 6, 0 ol 5 slaasl ol
e 3 o S35 5 Lol S e e o Ol I Ol (SO slew O pe (w53
A 8L (5 labie LUl asd glaszty 5 ol Conds G Ll (i

DS s 55 o, o e slas aly g Sl s DLl A 5 (YY) VI
L e ls ime daly o Jomoly 38l 5 Sloed g (o o domy 4 pl 4y il
..5)\:3}?;&):@#2@\)4&&?&;‘)}:5:#&\)

Do o e (A 5 e sle Ol ke Slowa i Al e 53 (VWAY) OIS
5 Slmd s o 5 e (Ser ($)n S 5 Slons 5 o o ey 4l
S Ll 5 Sloun s o et 3503 395 e (Stres J S 5 dbliepie oS
A aum@@o\ﬁm

bl gy i
Sl Jlalime L5T Lol o pde Glagg ! il 3501y Slown isa glaad 30 LT .
Sl Calides gl mar slaog, S 55 Lo,le S pie las 5l o LT LY

Ca,15 39 (g )lolae

1. Afzular 2. Solvey 3. Mayer 4. Barsade



Slles )l

e OLbL ) 5o Ladlaes 5)lsl 5 (il QU5 1) Gl osa i Slrd gn
o s 53 (Cpomai ST o 1yt o5 Bl 45 55 dal st 536 5 3 OT Lo 5 45 azudls
5 2l OFAY (Sl gd) 358 0 1STE 015 5555 sladlous 03 5 o)lsl K& 4 Olos
B 5o LB AL < (R8F1880) ladle b Slos s psghe = b L 55l
Ll jeler Jols 5 oloml a5l (o5 1) Glon sn e 48 S IS8 (63 5 (glaslian
Sl 5 Sl s iled s 5 e pmbaw o 5 e B o Sl S ) S 4 oS s il
Dl ke (o 5 5 (Lallomss 045 SE Slomd Joged Olon b S 55 a0loms der oDl
ol 5 g A s 1y Gl Soaa (Yoo ) 8 ORI 5 Oleyl)) adlows
Laploen u’.il_.nl:..i' ¥ ‘5}:§J\:}>‘- Y Lolea o pda Y > 4> il u’.alfT A 3y
s (188Y) TOT)L L K05 dute 6 55 s ign dailyy 5051 & 01505 5o
Slpdp sl olly &S odd (o w2 li o s ,lgs 5 Lo lS b SUlg 5 (glas gas
Gz 53 OVWVA clyb) dins go sl 3 5T o 1) Jaows (sl )L b ablie 3 Cuid o oS
5355 Slola! SCSE 5 Lo (AT SUILG 5l acul Sl Slows sa ol
(83,5 Obe Dbl 55 355 S Culda S 53 Sl 2l 3l eslinal 5 01 S5s

Slasl s adsl Glajls o s 50 Slag i B Lo rlie gl 5 5Las 5 (o5l 1 oW
o5 o i b 55 o Oly g 5 S8 5 b ()85l (B b 5l 5 oade o e
2 L 5 S Ol e Dl 5 e 51 o5l YAV ( Slis 5 513650 das e
oL 03,5 L 3,5 0T el sy oK bty cok a2l (5,8 ool 3,515kl (slap 5518
e S 5 5y 31 e 3 e SIS s ol g s ool o s
Ll b3Sl b G sl p oS (olal by doly dir b 55 $BT 5 siles ol 33
5 S8 Sl b (o 8 i USG5 IS 55 355 0350 BT e pm a5 Sl

‘5A_o.p)}_b4_3QT)>ua;'r_.i'4_f¢_.~|‘5>}f|J§ué)L’6W.(\\‘Afcéj_alfgro

1. Gardner 2. Bar-on 3. Walton & McKersie



Sl Sl b o5l e VWA (5 0 BIS) 550 K035 5 S s mile b ST o 500
LS o e 51 oS (5 OT (55 (e psbas 6 505 et oS Wb 3 53,5 0T y3 o
Slas g 2B Lo Lo gl ol G 53 (2,15 (WA OLLs)) ol axsldS 3G
5 285,10 5L b Sl SN 5 oade (6 gime S5 5 adsl laSLS o 5 s e
'M’@c:‘é};|)ﬁﬂlijﬁﬁ’&ic")}~‘5

A Sl sy Gl sla o)l a5 Sl Gloged o, o e o)l Co g
OT 63,558 slaaior a5 dalS o 0T (63,9508 8 a5l cdas oo 513 Olajle Coltal
s 0SL L ool olsl 5 gl fes ool S e (Yo ve ¢ 0L 5 5sm) Al oo
Wslds g1 5 Sl 3 le ol Sy e K03 (6 5 eyl 5 4¥le ¢ gins
PP pde Tl S3a gy 45 Slinate S ot (gt BB 5 pine kb e K5 o
1 O pbilejlu 5 ol S a5 Sl 3 Lo, 1 o (6l 6300k sl 3 51 O le
24l ol il 55 e B LOYAPJST5) bl oo cdas o ) 8 ol 53 2,105 J>
ssmgan Llie gl 25,0 cColhal 03 Soglie s 4 5 Sl pdibolant g bl o, Lo
e (1Y 5830 5,8 o 5 il Bl 5 ol ) 0T 055 e 5 T o
s 53 LT llosls 1,5 Lulid 3550 |y (o olad Syt (51 05 oy €09AY) 05l 5
Wilesls 513 55 7 o 4 GBI el a 0553 53 1) 0 g s opl 35 Gl

5 gn (3l) Gt 5 Dbl (slae s fols o7 ablin pude (351 2l (L1

b o amdlas 5 ) Kan Gl gd Jals 87 o1 8 ol (5351 sl (o

OVWAF ¢ o) Sl DS (265 6505 b (s 51 ol o) 1d 28 (551 2l (2

231 Slile sla o ,Las 48 ol (Gloged ¢ bl Gais 53 Lo b5 Sy ke 51 shate
3,5, a4 5 ualS QTéajf)lfj:'pA?:?)‘\;M.s@)lJﬁ Obele Caldal Sl
(gine b5 S L Lol 603l 5 glalis Jes Lools Cu pde S0 Ssled ol Bl OT
Sl el SRS 5 o8 ool cablin oo (5512l 3o b 5148 IS 5 ¥l

1. Jones, Gareth; George, Jennifer & Hill
2. Erfurt (www.aftab.ir/articles) 3. Putnam and Wilson



Wl IS GT Slojle S ¢ 0 B oS>

ORRIH V9,

OIS ol o e (slas 51l b Slowd o o LSSl ghaie 4 457 G -y
o3V ga o 515 62,8 Slaiags 5,m) 50 s i 51 Sl 0l plonil 01,5 g
3 5h g g Scan Slaz b dlax S| 5 bl o 5 claesls

O s o 53 s (o g BlulsS VYV 53 VWM Il Olies 5 554 55 Gedid )
o 3n SLGLuLS 55 Jels 0 5550 OLIUES LIS Jols Gl (55LeT delor s plon
sai= OT 5505 LB YEY 55 8 VYY S &S 40 45 Aib 0 (N=Y9F) Ol g5 g
3 dmosls (65T mer iy 5 518 5l hag, Coale 4 4 5 b (6,5 4 god (gl izdls
S Pl 5 Siwad Slidiow )31 ColiS Cole) Hand (ol o 55 Sliios 0,0
S Ol I glad g Solar gy an L) sl (VAP (oY) Oladss ol 5o 4 gel
S Cd Sl e 5 i Ol 3las 4 Ol g g o0 se (SLaBulS” Ol IS
2 gmi0g S Olse a3 e VP 5 055 s sal °b—?r—?=>¢f:-:*;)> 50505 Obluts”
wile ol e 31 La s ga3T ool il i L oS ol S50 p3Y it a3 8l
L o313 S (6,8 4 ga 53 (6 ke OIS (Vs 0 o Sl 53 s o

Sl aa i gl o did (6)5T3,8 el 5l 5l 6T 4 3L 350 slaesls
o ) ety 518 o3l (YA <55 S 5 6l Sl isn 05037 51 (EQ)
PP o g a5l (e Candy (o Sl Oy 5 ol s Lo
Gl Ol 58 53 ol Cu g 53 3l odeT Cowsay lzel ol b cslzel und (5l s Soslinal
ezl AT AV @ pie 35 VY ABTs i S ylgn Sl 5l 5 /80 Slows isa
YAF 05,5 33 0pa3T S0 hnss 55 osdheds . Conl 0dd L3518 +/VF alaly o ke 5 0 /VA
Sl Fls,S SWT3l eslizad b 0T Hlel b 5 ods | o) (s V¥4 5 1y VFD) K0 (6,4
QQY\PMMW.@M#T@:Q#AA ojjfy)ﬁ:jﬂélmbf

1. Travis Brad berry & Jean Greaves



o e 55) dalidins sl pon (6l (OFAF () Uil o lsine 5 Sate 05031 JS
(O et OIS oo 3 50 dmalr 53 L5 S GWIT oy 51 GE Ve O503T S
‘5Lnu_f}u O oAb | il G5 J_Idf)}_f ©$3e) VA WT Ol e 457 L oslizul

el ol T sy (635 DD p b Sl eslizul b 55 g5 LbConenr

oARgR sl

N oalital Ol5mn LT aS™ 03l 1 o b gn ol o o5 SV 5 ) 51 oy
Sl Sl S gliza aSgai 03,8 Ll o dblie pte 5 (o) 8 Jomely oJ 257 slas 51 2
sl 0k o3lizl (ANOVA) ) iy Judows 09037 51 i g cpl 4 ey

(ANOVA) anl 1S iyl Jabows ¢SaSa (0)l5 o ke (slas 551t 31 oozl g5 puwy o) J il

Silobxe o yo F OH9dexe (pSlue Df OPTRETWIVCN i b

<efend NGO va/Y8 Y YA/OY 295 o
£ NS yay YOF/AY s S g3
a4 YT Js

P o e a3l mal Gl eslanal O e 0558 oo odalie B g8 Jgd 53 &S ) shailen
L;}JWE;JQJ_U'T)'\ Lol gl ol S G8s sy p gl bls Lg)bl.:ug:;jl.é:ﬁ.x&l{

el 03 & S, Y Sy 53 S sl o3l

0P L ke a6 551yl 3 oalil gl s 53 (S5 gmind Og03T Y Jgiler

Silobxe o yo Sl Bl il Slas | By puSile D9l P9S ko Jol e
<efen S/AYY —\/ 8 f ol S el
U e
+/A¥» A A Jps
<e/end A Vo “dblis e _
| o
<e/ee A\ AN fJ s el b
+/4F /A — /0 s pste
. e Js
<e/eny A -/ 2! S J ol

w‘ﬁd:—abjks;uf)wQﬁiﬂdﬂ‘f#‘)‘asm‘uﬁpd Jj-;\:: @L’ZJ wl.w‘j




s ool B 5ol ol s el i dblispds 5 J 1S GlagHl gl 5 OS5
i odalie U5 ablis oo 5 J ST (lacs 1l Ola Wl (P2 /00 )) ol lslins

$5 Jlstime 3T 5506 e (slagsl el 651 Slomon 3 pm (slaadl o LT 15l i

Sl QLS LIS s YL Sloma San 6lls LS )8 Oglds cwy o 4 sl 23w ol s
Oslaie (ml g 058 o a3y (SO Dy ke (51 el S bl I il Slen g
tQ}AJT&JQ‘W..\JMM&Q}YQc}f})@@W&ﬁ&nﬁﬂot{)K
pe 51 l) (25l Sy s (it (slagg 5l 3151 5 5105 8 55 ol 3131 ¢ Jitee
st e (J 28 (o351l o o1 8 ool y 6551 sl cabilie

Ol oYU Sl 5 ea lyls 3131 5 ool Sy e Glae 3 il Mt anslas ¥ J i

Sig t df | N Jbxe B il Sk S Jign SF! gl
v /40 ¥/A¥ b

/44 AN 2 ’ s pste
FY AN Y74y pE
v % \lid l o,

ey | oeEAT v o & b
fY 2 o/ YL PIke
v VY \fizs o=l

/054 )\ 2 : J S
FY \7AR Y/AN pE

p<sl-0” § p<+/+) S
3Ll 53 B0 YU Sloed b sa (slls 5l 3l e pb a o3 ¥ gl 55 4 glailen
31 45 (g pmuids s gl s Sloed Jhaa slls 5151 L o1 S Jomoly (51 2l
OLSH 31 i golslime s bas YU Slowa o sa glyls LS 53 o1 8 ool s 6351 2wl
5 ablas e Lol pal 55 Sl ol Ll (P<e/0 v V) Wil oo ful Sles s slyls
23 b gad odaline JJ:S
s g0 4 W iz O g 85 s K8 4 5850 2l s (s 2 S el 5
IS 5 (IS Jemmols cabilin pie Lags 31 il 35T )3 Gloma s sLaadl o
Obes Sy e (555 Oloed S ld) gl g claad jo cal> o pl js .l ol a5y
SLa il 5 ey oite (01,503 Oloms Sy e 01,05 Oloms Sl 55
3t 5 Glama Jrsn slaad ga R Il bl pl 53 bl e S e S iy ke

RGO PR P Al.ll.iaru\.ﬁ Ls‘;’“J:""“



Slmr o Slaadlpn el bl ps (51l 05 S5 Jebond F g

— yo 400l )ylg (S yrio
(3bxo exlaw t Cd ¢ R B
6) 0 (Rr)w. B 4’\3‘.&0
EYH /0 Y| A 3 Oloes Catlid
AR AR /YA VAR 35 Oled Sy e
oy VO AF _
/404 /0 VAR VARR! OS5 Olwn Cm b
oV — /50 S A | eV | O Ol Sy e

S5l U Sloea sa glaadlse dlal)y 58 o alemDe F Jgdor 53 oS shailen
(hlisp e 351 ) S pite D1k Sl deoys /Y adl 3o 0l 5 il o R=A/F dbilinp s
PB) Ly Lot ls ool o cpioman S lslinme (65T Llond 31 Loty ) i el o s |
1Al L 01803 Ol Sy e all oy Gln 3 gn (slaad) o s o8 8 01 5
S5l 31 55 Sl Gsa glaadfe A& 0 Jgda s . )ls e dal,y Al.au.e(a..lﬁ
el ol gy p 2 8 ol

Slrer r Slaadl e el 2 95 ooy 55 ) 05 55 oo D Jsr

T . o yo 4 00 3519 (S piio
tw ¥ . R B B
Solobze (R") cymnd ddlzeo
Wi /0¥ o/ OV VAR 5 Ol CLS
YV \V/YY JAF YERLY 355 Olud Cu e
WARTY “/FVO _

/AN F ofeed e OS5 Olomas sl
ey v YD Y0 | O Old Sy ke

YO Sl 5sn (slaaid o el 0aT O Jgior 53457 0 g 85 o s ol

ol 505 gla e Olos ys a4l les S s 1y ol 8 ool y (6351 il ol s Sl das s
ol P /00) el lslime 6 5LaT s 3101, Olowd S ke ke 255 ¢ s
51 e) S ize L (Glama s slaacdl3) iy gl e B Ly e L
Glaad 3o B0 Ogw 5 Jdows 5l oslial U aalsl 53 .0 ,ls e ddaly (o) & el

@‘od&w}jdﬁjdj“f#‘ﬁw|j@‘>‘;‘hdﬁ




Slrp Jrop leadl e ol J A8 51l 0o £ o F g

Cod O o 2 4 o 3419 S piie
518z gt : . . R B B
t (R") PV EN
A AN UYAY | a/e¥E 395 Ol Ll
4 -\/AA —/YVF | =/ XY 3 Oled Sy ke
JNE ¥ian' B
/Y54 =1/ WA A | O Ol s
/YD \TAN YES | Y| 01K Oloe Sy ke

IS 5l b Glams Sa slaad o dal) 3 5 0 Do # gk ) aoili
Olows Ctlid 3 95 Olowa Gy pidn 03 95 Olows 3 lil) baadl 3o cpl 9 AL 0 R=VY/Y
SF ) EDa ite S 31 y3 VW g same 53 (01805 Oln Sy ke 10 S5
Caliin la dne [id ol an ol 51y m i GUs uite s le o s 1 (1S
Oemmen (p <o /00) ol Slsline 33 oLeT i 501,05 Oloesd Sy e 5 (3 55 Ot
S el go o Slos haa slaailie dan S S8 015 o0 (B) by Ll el
Lls ke Byl J S 6 5 el b 00 55 Ol

S e sl o S w53 Lol e slace 1 ral BT 3 LT 1033 et
9§35 15 5 9 5 (gyloliae osle Calizes

O LT 48" 031 1y o 050 (ml (o 2005 03 Dl 0 51 51 Ay
2 adliende U () 8 ol o 28 51l Juli o518 Sy ke (slacs 5512l 31 oslizl
Jis (gl e Sl Doglite aliben S nar o S5 L 4 pe 05 8 (sl O
YL g ol )5 — 5 sl 5 15,18 OBeame (550 —03) G 51 A5 5ke I ol s
5w 1Y eV =F (Jlw 8-1) 5L &l 5 (YU & JLe Y oJla Fro¥) (JLa ¥e YY) o
bl o dblispite b ol S Joely o S Gl 51l 55 atals e (g

P Lo e lag 51 il SLaal i 5 00s a5 05 S sl o) 4 W]

el 0 oéj_gTV d_g..l?Jé J.B:mat Q}AJTGL';: J}.&Ge 422>">_;.>7



OB 5 0ls 0 55 ol g e Slag 51 el 30) ans e V J gt

sig t df N Slro B il Sk S SH! !
2 V/ee /Ay 5,

VAT VAR W VA i pus
5¢ A ¥/4F 35
5 “IVA ONF 5, _

ALTRN IR Yia i A =5 J el
5¢ VS £/aY Ry S
5 V4 £/ 5,

/YO VA aA J s
5¢ Vo Y/AY Ry

p<+l+07 g p<eleV:”

3l dey 5o gylalane sl (HleT 155 5len b o odsV sk 3 oS ) shailes

23 29 O3 e 5 OL5 Ol (25l Ly ke Slas 551 ol

GG S wl;.i)lf—jiml.; 9 L;b)\f) b OMas (lyls 5l 31 Lopl& canls) s

td)—‘}TM“—")j—b—“gﬂé‘jCM““@);’M)WQJM"LSL“GJJ‘M‘JW';E

o (551 mwl) o5l S pibe Cadeinn (SLas 31l 3Bt i 5103 8 55l 13 Jitews

st e (J 28 (o351l o o1 8 ool y 6551 sl cabilie

Calies DMz 53 o)l o e Slas 5l aml 3ol anslie A J g

sig t df N bz Bl il | Sl [W2) 1T o) S gl
YA /NP Y/a% Fomls S,

AT | A ay alis pe
A “/A YAy S5 lia )
YA /80 F/ay Fomlb s S8

SOV | —esv | Ay IS J oy
A IV o/ Y S5 lia )
YA VY Y/AQ Foml s S,

/844 | /ey | oAy Jps

p<sl-0” § p<+/+) S

5 13,18 Cadibes Sz (gl 31,51 487 CiS 015 A Jads =l ol

cablispde o512l G5l Ly ke a5l 36 i 5HCGVL 5 (ulid )8 — 50l

I (g lalme sl (xS 51l ¢ ) S Jomely s 351 2l




u_kznwdt_hoéjs}}bﬁst)jfb(ANOVA)Mbdg:le.:)b‘}:lﬂ'u}n)-"“@

A e slace 31l S5l s (Y sy JLw FY (Jlw Fro¥) (Jw ¥oYY)

0PI Ly e Slae 51 ral 3l 5w Calites glresy Dogles vy 5 A gl

ol ol 4::-‘.5;:

5o Sbe E 9o B i
F Df i @l S 51yl
Silobxe IPTRE Y Ol y9dmo
At V/F4 \YALZ Y /Y P o
/YA Ad F4/YA 35 Oa s pits
4 vi/04 s
AYY \AT \YALZ Y \s B3 o
J> el
/08 A} OY/NV 23S 09
e
4 oF/a- Js
< /OAA bF Wi \ V¥ P35 o
V/YY Ad VP AV a5 09 J s
4\ /N x5

03 Cadides s glaes ) s o OLES B g ;3 ANOVA Jl'l"'n@b“s)}bu

(! 8 ool 351l cablinp e (s51 il (o lad Sy s Lacs 1wl 3L
LI (g lslme sl aSS L (S g5l

G 5 Jlo VY o Vo8 (L 0-Y) &ogliza LIS il syl o131 o glis oy (510

(ANOVA)aal oS0 wils s o 05037 51 5 (ool o s sl 51zl 31551 5

ol 0k o5 larwl

3l s (lslian 25U sl 31,8 dalu 43 sl Vs sl 4,5 ANOVA Jos s b

20 (J ST 31l ‘&‘J?J"“J S5l cablie pke G5l pal) Sosle Sy e slag 51 il



P g rte Sl 551 el 3T 53 Caliien (618 Bl g 3130 sl gy N+ Jpikr

. e
67-;:.0 F ;jjm L jj::: wf @l | (S F g
+/V4¥ \Wa% \/YY v Y/or o f o
NS ay YY/5¥ 35 0sp | ablie pe
44 \24AN% Js
R v ' N 35 |
e v OAAY 35 050 e
44 04/ ¥ s e
JAPA V/AY Y/\$ Y Py o f o
(AR} ay O/ 25,5 05y J 5
a4 VV4/88 Js
S 5 4o

Sisa syl LSS 55 (ol S oty (5351l 3wl sl Jha s glaasl ulul
Lol (P<e/0 ) Al oo oy Sloman o ga (51H1s OLS IS 1 i (g lslimn sbay YU Jlos
25 gad edalin J 257 5 abliepde a5l 53 D5l ol 5 s

b solobioan daly Gl Jigr Glaad o &7 Lo sdalie ablinpde (551 ul (o a5 5
Slowr s slaall o den & S Ol o0 (B) b et Li bl o515 ablinpde (5351l
P ls el dbliepds (6351 el L 101 Olamod ke 4l 3o

Slialy Slowr S U adlispde 51zl 5l eslizal o Sl 2o iy BB a8l
dns o OLas Collaml g, 5Lid b agalgn 53 VU Slea o am (slls 131 &8 1 o (Bl axdl
= 3,5 odalie 015 o (6,15 a 5o 1y Slwa paa SET .0l oYL KoKl 555
L3l s Sl ol 3 5l O s e plonil LIS G S s algsaly )8 55 s
(VYAD (s ,o 5 5LBT) Conn g5 5501 5 bl

sl ol g 1S Jomoly (o351l BB 5 Sles isa claad o EE (s
S5l Olis S Ao 3 YYD Glon g slaadd fo (0o ;S5 oo ol il

o el e A oo 4s ol 3,05 (gl e Sl el les ST s 1) 21 S el



e e (B) Ly sl alal o (P<0/000) ol Slsline (g5leT a3 51001505 Oloss
s e oy (5 ooy (351 ) Mo e b (gl pm (slaadl 30) o g

ol aS s abaS S (o 5l 351 50 Slomaa Ssn laad ge B ) p o
~Olor Sy e O30k S 55 0ls Sy ke 3550l 1) Laadd e
Sl e 3l oo o 1y (U557 (6351 2wl S e Ol i 1 o ys VV/0 (01,505
Bl uolj_i::ol_?%n o pdosd 903 5 Oloea Sl Sl it (A5 ¢ s 4 0l 3 )15 i
er S B 05 o Bl Latls bl uoman (P <0/08) ol lsline 55 g,bT ks
ls Cote dlaly J S G5l b 05 Oled Sy ke 4l 0 Gy Sles i sp laad 5

el ASGES 5 L) (5 e JAS S5l o S 015 0 4Bl ) e 03
SIS AUy 5 et e it Sl YU Glomaa i ga 15 3131 &7 - o
ol o 5l g s Bols OLis g L aS ol s 4 sl 31 ol dias o e Cgm OT
OO A La SLalS dils o LT il ls (630 5 Lt @ slazel cadanr Lyls, 5 5 oYL
(sl A5 01,80 by 4 oS ) sl 4 T oIy 0,05 5 Sl Ol g
Sl o 5 DL s 6l o ) (e 5 YU Gl g2l o1 31 S 55 0 | OLidbl 5o
3,305 b L lasl aad 4 4 s OUT 0 Glate clais S5 usls oo LT il s o 01,0
3L Slomn i 3148 (g e dias e 0L (1840) malS LOYADC s -5 5 ,LBT)
Ololo 53 bl by (s ri (ST bssls 5 p5Y Sl s (5 i 515 ol Sl 50
oo Lae € s 55 e Cablge i a8 ol ima (Yer o) sl 33l e
Bsh gros S 3 ool Sl 5 S ke il

cadlis pe (51 nl) ool Ly pdas SlasFl il Sasi] 548 Al dalie pioman
Eamt3n ) 335 0L 5 0130 Olos (s lbine oslis (U 87 (35l g S Jomely (s 3512
0¥ (L ¥o=¥Y) o cV 5 il )5 — 5ol 5 138 EDnamss (sla ke o s 3
s e 35 (i 5 JL) ) oJld o= (Il 0-1) HS ale 5 (Wb 4 JLu BY Jls

Jole ot i Caner ol g das Aoy S A Dlid olsT st il Sl oMo ws

1. Barsade



S e Sl ks 3l o3 /P ol gl 5 Al oo w sSae calblie pte (651 el L (i

Al ai labine (g LT Blod 1 Ll gy ol Cpimeans 5 dsled oo a1y (abilie pde 651 fl)

ol

Gl OLS LIS 55 (18 Joly (o351l 3501 codaT it 2 by S 0T
Slgig Aibion omly Sl (rsa L1s OS5I i )lalias Jsba YU Sl s
P a5 (BQ) asLs (sl 4 LS Ol s 4y 3 3l ezl 5 Ol 15 55 55 00
g gyt 5 Sl B a Bload 1 plaszal OULLsls 533 8 Jgdee

Cands s or S 25 50T 51 il 5 o Slrmn 50 eI L e Slasslge 25 50T
2358 O guea QLS HIS

3B 53 (01,3 Old S o adl o ¢ Glows isa (slaadl 3o Do 53 o7l a5 L
O L b p e (65T Jad o8 b 0TS0 5 3,05 6 2 36 )8 Jomoly (s 31 2
S gd 63 o bl b ,lge s & 1 4 (alv\il Laole sl 53 595 g sty Conl

size Joalgo 51 Sl slad gie o) Sy ke (gl 1l 31 Sl s e
it Dlio 2l 6,80 Julse 5B (Gl Gi9p oDl 35 o sl il e
e o) g5 Ol e s )3 R oal 3 g or slgih o dledr Lisd () p 5 SV

wlin glaglojlo 55 plia gla tagss Sl (:)'Y F el s sk
S 5 250 plail 55 (s (o 0Ll dile) Ol sl sl 5 (g e SBolS” usle)

3,5 5l gl s 50

&l

s 1015 ke 53 0T 3,558 5 5T L(VWAP) | sezie ¢ sn g0 tdle )3T

Olalw 00,68 Glron 358 (VAD) G5 5 (sl y5 ¢ s o LT

Caliee blis O ue )3 (5515 Sy pile S 5 ible 5500 o Alaly gy 2 (VFAT) o 0 OIS
O (oUWl asdte o&iils iyl gl 58 LLOLL .Olel 5 Olil waons

OV sl 2510065 (S (slge daz 5. Slmd isp 05031 (WA o G S ¢ sl 5 cg ol 5

SUYAUVAD 5,6 53 o 5l (3La) (o5 Sy e LOYAY) 3 gl ¢ i ¢ i e &8s



-Y .+« A-0Fhttp://www.modiryar.com/index-management/behavior/behavior-all-post/
EMEFF—FA A=) Y- FoAFAA- Y4B Y/BF-1 Y=Y )Y -\ Y

e 101 il s glasley L(1YFVA) dases Lyl

Olpde w53 oo Cu e lasaly COYAY) dass coye ¢l 20 (6 ,ST ¢l (gl 5
XY Y)Yy ‘(._5, Ok 3 Sl ladbn jles

(28 O ke 5 (oaliilys 53 Gaie Ba, (VTAS) e )Y

X p e tagh 831 0Le . dlejle sty e (AYAY) e Ol bdasme dw ¢ )21 40 sl ol

BI-FA (V) Y (GBolo Ll ol Cu pde (VWAY) e OLSLS,

Gl S 5 Sl s Al y (VFAR) uls (g ws) g (ohidu bl ¢l g ¢ iaae (Ole 5
AVY 2488 DY b bl 5 (Sl . o0 s08 oDl b s >

Y et 0ljle o 535 bl @l ST LOYAR) wyoms (s alS e ol o (S
VXY (V9P

R PO e sl b (Bl lelee 5 ible Jaa daly COYAF) s (0 530mgd
(553 By S 1000 gls otils S S sls oSl ol 5 i seT Ol ke
O 8 (08 oty Dl g p gle o

| BT LBOLL . Sl En 5 et Gl S s Al s p (YA e (Sl
2S5 S el 53T ol

W 35100 ol s da 5 Sl s (VWAL s kS

o5 10l L s 580 55 Cu ke 5 Olale LOYAP) deses s ¢ sonde

Ol 35 Ul e 5 Sl Glgadan dax 5L o5l Sy pde (VYA V‘f WS ¢ g s
o ke 2 50T 5 Dl A o

sl 513 o815 101,65 . ol Sy LVFAP) 3 gmma sl ¢ S

References

Afzular, R. (2002). A model of emotional intelligence and conflict management
strategies, a study in seven countries. Interantional journal of
organizational analysis, 10(4) 302-326.

Aland Islands Peac Institute (2002). Conflict management. Retrieved 10
December 2008 from: http://www.peace.aland.ficonflict.html

Bar-On, R. (1997). The Bar-On Emotional Quotient Inventory (EQ-i): A Test
of Emotional Intelligence. Toronto, Canada: Multi-Health Systems.

Barsade, S. G. (2000). The ripple effect: emotional contagion in group working.
Retrieved 10 December 2008 from:

http://www.management.wharton.upenn.edu/barsade/docs/Barsade Emotional
Contagion_in_Groups.pdf

Christy , H. (2002). Conflict5.Management techniques. Accessed 6 April 2009
from: http://www.onlinewbc.gov/Docs/manage/conflict.html



Encina, G.B.(2002). Conflict3.management skills. Retrieved 29 July 2009 from:

http://www.chr.Berkley.edu/ucce50/ag-labor/7/ahor/13.htm

Erfurt, J. (2002). Dealing with conflict. Retrieved 29 July 2009 from:

http://www.nsba.org.sbot/toolkit/conflict.html

Furnham, A; Petrides, K. V. (2000). On the dimensional structure of emotional
intelligence. Personality and Individual Differences, 29, 313-320.

Jones, G. R; George, J.; Hill, C. W. (2000). Contemporary Management.
Boston: McGraw-Hill.

Putnam, L. L.; Pool, M. S. (1987). Conflict and Negotiation. In Handbook of
Organizational Communication, F. M. Jablin, et al., eds. Sage, Newbury
Park, CA 549-599.

Salovey, P.; Mayer, J. D. (1990). Emotional Intelligence. Retrieved 22 August
2009 from:

http://www.unh.edu/emotional_intelligence/EIAssets/E motionallntelligencePro
per/EI 20%1990Emotional20%Intelligence.pdf

Slocum, J. (2002). Conflict Management.10. Retrieved 9 April 2009 from:
http:/www.etu.org.za/toolbox/docs/building/

S sl 6,8 ) i ol &
DY ¥ U0)VF ¢ o gae (slad il 5 Sluypdbl Sliimi . o)l Sy s SLags 51



