WAR Sl _ (559 <o pse
YV-FY: o p=Y o L
AV [ QA el yo fu )b
AN Y A cogad gyl

Syt UGS b aad il 9 Camasad 9 (Slojlw (g pied jLS ) s bLI | (pannd

. \ . . .o
Gl (s (g dozmo 00l palas oA jodw
Ol oLRLINS JLiidld ¢ 3l pgd oGNS Uil ¢ Lyt yho S i oL (53550 (5 920l

RN

S5 G s lesbes Hlalid )l a5 laslos (suis s Hld, o BLI,| s ey il 5 Ban
el Lol ety Sl (a5 A ) o kel dmala JS b ol (5 bl Biges ol (Koot £55 5l g (hwogs 3855 bs), 09
Slosle (swigys b, ( 3ls Curen dolidny Lawgi b ools 6,91 @er 28,5 15 Julow 5590 LT woye AY
ol bl g heog bl 5l ool Julog (slp .o plosl @ = +VY) < Big FiVe Jos wass 5 @ = «/V0)
5 SPSS 16 53 oy S5 b (sl aais (sl ) 59 5 gl s (Ko iy o Bgipransl 39,5 50515)
FYIY 5050 doys OVIY (auiios ol diged 15 VO o 5l elo lad (5 lid Cumaz slo (o) . ool EXCEL
o ials Jlsl dile Jlo Y BV o bl aoj0 PA g Y- B Y 5 flom (LOFNV) GLolid )5 jiiy Xogr o) doyo
5 JLERD s 50 b wamad B gy sl o 5l g el s 4 615 siee 5 Cute b3 )| copans 3 OCB
5 OCB (0 wls lis lo abl men (P< +/00) axials gl re g cuie bL3,I OCB L «ylazg> 5 «ay 25

P> 140) 5,005 5929 )l oo bli )l (uiz g Jsl Al ) 0aisS Jaws slo picte
Sols slaojly

Ol )5 el a5 (51 5 2359 ol BIG FiVE Jas covases ( Slojle (s05g 0 53,

Email : Azimzadeh_1980 @ yahoo.com AYVFEYVYAY e il : Jghmo S g5 =)



FPRV-PY

by Conl o3 Co e pole luaionil azgs 9500 5L 2o 51,5 lo Lo o Sl31 LS, Aalllas

Sl Sl Jos 4 (g i oo ,41 Q-l‘ 50 NAFe das cuds sl L o GSLA",LM; Hbe, &, uu‘d....)
Sl s zmen ol il aiils Ll 5, e 5 la)ld; (o peadi )0 orw 48T & j50 Dliniod |
3 ool sla)ld, ) ol diu) oy 4 a5 wies 60)lpe alex 3l g i sla 3,5 (35S
Olalid Bly) azgs Olulid L3, pogdle 5 oad rlae 22l das g0 50 o5 Jow Lol wijlo (o0 ) (Slane

(V) el {OCB) Slojles 539y 113, 00,5 clr 055 4y 35 1) Lol anal> o cloz>]
g Sy il QLS sas oy albs Sl 1 &5 ol N & Sleile ol Rtass,
G Sl 5 el 03,5 iy 43Sl SewdS ok 4y [y T (VARA) T8 ) ansF e € Slejlus

o9k 4 s Sl g losle (idu il o Sles b8l o oS cunl (ol aglg 18 5 g bS] (6,18, Slejle

O7) "0 55 o 1B a5 9550 Glojl ooy Il s Aasg ) riine o b s

Jolis 1) LS slo,lis, 5l ceq oS Cewl (6,585 cog> (gg b &S Cawl 5l cpl VJSLN%
S0 olEl Koo s aildbgly Sl S8 (bl g plosl @ 5l o le )] slo Gloae 51 (S aS 055 0
Oyl gl S A4S (6090 o S Slojle @l kel Celbl g o)1 sy o (gl Ad o dmgs (L3S
Q) L5 50 Sladels Jooni g e (00,50 Jad a4y SaS g lojles sl ) g o (3N ol

(V299) gidgs alox 5l alas cpl o 51 S aS Conl ga @) Hlosle gl o )lid,) g8 ] Covosl
el 00,5 B oCB 3 b.l..a‘ S o 90 (59 il QT sl S e clis JL:JQ:\J.UA.L.'L‘& Qiﬁl)
Slosl cllas jo aty; g 098 oo 0l SxBge Sy laie ol 5l as 5 dase o LS, 5,55 )

aS W5l e ledl o)l pl 5o (VR90) (LI, 5 B 8l «(A) (LS (60,8 5 cmazd slo (She ¥ )l

1 - Organizational Citizenship Behaviour (OCB)
2 - Organ
3 - Posdsakoff



Te i Cama o ke Sy GRS 5 Copaid 3 oo e 53 ot LS (e

0acld 1l 5l 5 Slojlu (gais e Hld, g Wil Lo o glojl (slo psiie 5l o0k Slawy 4y Sluaseds slo e
AVV) Cod s

Sl (Fig 3l 56 3, 5 bl S5 51 oo e 4 1) T Cwasd Sl polas (e 53 (139Y) s

F K O a8 oo ey el S8 lagSIl o ey o a5 BT L ley gy slo)l5 5 5lo b olyen (053
2018k Sungas ol adyl Slallhe 5 ol 2olas (Son 13 090 4 o (Seatd sla S e
25l ok T &Gz Jelge (V) cosl BIG FIVE L ele i Jow i )ls cas chvog (sl ooliul
Srilan g g oelozl dalSig ool oK b gy 53 08 oy 5 el Silo TGS g0 )
5> 5 s lSes conindy 33035 ey LR ipdy sl 3 GRIT T ag Baipd Y sl
b g olimebs] LB qoliie cpidy cedgioe qylazg b 8,8 sl ol 3l g olezel LB : ¥ lazg ¥ sl oy
L S ol & bl ol Gl pln 5s Jesd Ul poe Sl 1 sy, oy, F scel cuslind
3lye 5 536 4 5,5 A lyea ;Ko Mz 5l Sl D il redacl g 00 pdl i ladie o omas wls

(Y)Wl ol g oSS (D> 25 5l pdy 0k o B oldl -l el s

dalllas wouaseds § OCB oy Lol (oo e 50 00 plol sl gy (055 09,28 5 Gl ]

) e g jloline L3 OCB L glazg 5 (Swipdy am oo ks a5 <l (1330) 5bl, 5 o4l 59
5 lolixe LL3 I OCB L lazg 9 (Spd cpe «(V338) 8,9l 5 (SudlS am Sl (V) w05 5155
Slodl 59y » oo sy50 Adllas 5l g (Voo 0) O )n 5 iSLusgy ((V0) Wid )87 (5,155 (e
lazd 515 aallhae 5,90 JE Sliios o a5 (ased) SI8 Jelse 5l atws o] 5l sl ,s OCB
LLs | a8 wlazsls oledl 5,0 (YY) 5l OCB 51 sl il wcuiie 136 5 Swipdy (lazg sl o

SN gty 5 YoSis a5 ol J 4o ol .(0F) Sl polasls 5 we OCB 5 civasess Jalse (om

1 - Funder

2 - Extraversion

3 - Agreeableness

4 - Conscientiousness

5 - Neuroticism or Emotional Stability
6 - Openness to Experience

7 - Nikolaou & Roberston



AR jlag oF §5boud o b3 S poko &y ik Y.

" et azed (5,500 liize iz (V+) 350,55 oy OCB 5 coainss (bl | b 395 (3o 5
ont S sime g site LSl 053 Sliiog 53 (Ve V) Lagagl g Syl g 5 (V20 ) Tipge (V22 Y)
93 ol o VAN T lSem 5 L e cnl ) (VP Y O F) wis S (5155 (6,978, oy, ww s OCB
V) 20,5 I3l (gre BLS | pae e
x4 "OCB g caass (s,lisle  Swwn" Gloie b idss 10 (Y 0) uis )5 g 4alS aalol jo
5 Oy a9 )0 92y (e 5 jloline L3l OCB L 09 0 pdy amy (o s 45 Sy azms
o, Lol (Yo V) Logagl g <SG pal g9 a0 0l (oo a2l 5o LS00 Slidiss 51 .(V)) w6, o sl akal, OCB
Gls (Y9) wlawals 1356 lekae OCB o jiis w50 5 Jlitul 5 2,9, slaam audly e a5 o5
a8 il jlpl g o M Glojles shig et S8, g Cmasid « lojle g2 (o LS| gy 2" 4 55 (V22 Y)
orizren (1Y) 4 oo e Glojls o1, OCB (lojls g2 Jelse 31 iy (S95009) shaied Jalye
Ll jo ), « plazg » o olddons iy a5 ailazsls 5hal (Y- A) b g b @¥lie o gagas 51 (SO 0

(Y0) sl 2 OCB L oo

ot 4 Sy i ol 4 Slaisl S8 S LIS S LE VY 50 (Vo A) e i

o 38 5 (Voo A) hlSen g ge (VF) 0,05 2525 OCB L plazg 5 (Swipdy o s loline bLs)|
sl eizman (OA) W, on b (g lsline Lo juiie g0 ol a5 axzdl,e OCB 5 LS55, oy b))
a8 Sy a2 nl 4 "OCB 5 a1 Jliiid (o B3| oy " Ol b (ko o (Voo A) PVl

(F) 2,)ls OCB L s, lolins g cuite bLs )| covaseds 5l am ]

a5 5l oo ol |y St g el (s sl o LLII (sl 6,5 el (1285) (ISl
56 Ll S le (5,5 93 Coased oS bl 51 o)l Ll Gl IS sla (5,55 L 0 jd s, o

(V9) ol asls bls ) OCB L cvasess a5 0,5 (5,8 ol sl 0 135 oo

1-Hill

2 - Moon

3 - Barrick & et al.
4 - Steffensmeier
5 - Abu Elanain



PY Sl Comar (ole ko SuMS sl G 3 o 3 (Glojls g s S o2 B e

ezge Olejle QLS s 3l (Slajles (s el (sl 18) 595 0D Gl Babod Dol jo a5 5k Lo

S5 4 e ls 292y (cage bl it 3 jShas 5 Coasid (o ()b 515 (V1) 053 (oo o 3 Shae 52
calo, il 5l gy Jid b 08 capaied 51 aille ol Copasd b Jid el 4,15 ool a5
S gyoge ol 5 S 50 b Geizmes (V) dw) (o0 Sl 4 Caesd S5 g 09d (o0 3bj Hlm (i
Gz (Y5 XY 00 AT wlos S 5155 OCB L1, s slayl 51 oians ool bl liioss 51 5y
S5 55 OCB 5 ot iy ol alaly 4 o8 ol S Jlgo el a2 oy JLio & o (ol o

S5 0929 (315 S 1o (B9 Hlosle

kol Pl al Cvasd lam o slo (S Geizres g Gaid Alidey el p oo (58

slal blo | &y 10 uizmen 015 9525 (i bls )] OoCB 5 Camased (&S 0D olae 456801 Guao
a2 3l Ll 5 plazg ¢ SWpdy (2l Ssp (S o &5 Wb (5,3 45 1l OCB copases 8 &y
G yeiie G (B8 (e )l S92 site LLI)I OCB 5 (5,975, (s, ax o 5 Suie bl

3,10 3929 LL3 ) OCB L (Jleea! &l § iz ¢(pw) 003 o

e )
Gz lpl g (Slase g5 5l ledbl (55108 by, sl (Sian g5 5l 5 Aoy gl Gaios
Gl 3,9 olesle BT YY bl (a5 4+) olwlis 5 &S 1, guaxs 6)LAT drol> ol doliion
(do)0 AY) ;a3 VO oledsl Jg oy G)L{l dasle ply Gadow cpl jo LAl 0,90 diges ol JSCis olyes
S anildS LS G | Bime 4y CuiS  pas g g bt e 4y 85 10 Aeliiin 9 05 (o) JB
(i eiia plyie a Glolal 5 Cpans iy it Glste 4 (Slojl oig s JB) i ol 5
5 A )0 el piie plyie 4 (i 85500 5 0ailS sl i lgie 4 JULE Al § s ooz

1 - Jhon Hollend



1YAQ )LQ-j‘f S)Ln.{:; “5&})5 wf.\a&).mﬁ vy

ooliiiwl Conaseds asl 9 ‘S:LG)LM: 64-’5)% )tl_.‘)) 4‘51.’>L,.Ma Coro> anliiow 3 A )‘ > ool 6)5" foace 6‘)’
Al >l (VYY) ()Kes § ple <o ulide jloslainl b glojlu (su5g 0 L8, 4y by e delisinyy 0l
5 oo oolaiwl Jole i Jow aslidiw 5l T ol § Covaseds cwyp gl ol 4355 VY Jolis a5 (YY)
el g IS S ol eolanl O )SS 6l an S mn bl asliins, 9o ey () cenl Jlse FE LS
5 «F) pidlsn o(F) plas (5555 (V) pille (1) pillone LS &9 4 Cote SVlsr (sl il ol s
(el 00 dlies usSins S5 5l g0l sLital) ol () wiidlge SLols
@ pY bl (aasino of Bl L S g i o dmlas ploxl b s doliiowyy ols) s sl
Slp oeed i oo 1y Glakze L5 0550 davas yles o dsliiin y a5 0b Jol> liebl g ool e
Yoo Jels adsl Sges SO jekiie cpl 4ol solatul FLig,S T by, 5l b dslidwy SLL s
Sleladl oS g o».\.a—| Cewd (_ngoO‘Q )‘ oolazwl L\ W) U?"’)—‘ LJ“'“) OCB 9 sMa?b.u (5‘]" d.aL».m..u).)

45 0 29 Beins ol Al e 50 eod (5 5late S5 g ol Y15 pe 5 4 pladl LT UL ol o o

Ll 00 4."‘)‘ \Jj..\.’> 09 R2) )|)5444.L’>).a 9o w‘).aa

Aol osoil jlaw g LS i Lol sl piio bl culpd ) Jguo

bl el
b yiio
ol (5 sty dolidins 3 gl Aol
IS A o[ 9 1 o
A 150 olasg ax
<Y 44 SWpdy Ay
J[AY /A G197 Olay v
<IvY N a2 31 Jldisiwl o
/vy i F olee & Copas
<Ivo oIy lojlw uig pes 5L,




PY Sl Comar (ole ko SuMS sl G 3 o 3 (lojls g e S o2 B e

aidy )5 4 by gy 9 5 bl Julos
5 cnlio sheogi )La—l )"l X 6)5] oz us"l"‘“ Comoa Sledb| 4 Qala obesle 6‘;3 ) wl 5
5 Geios slb s B ) slp g B el By FaaslS (49031 5l s 03ls @3e (09 Jloy oy sl

O eolawl ww‘gé‘&mdl d.:ua) 9o ‘QW}*’M“‘J]‘A

G b 4L g S

8 P 0,8 8,0 e 4o 45 owlid 5 a5 VO 5l ead eols LS ) Jgam 40 45 @S oles

VE) LAY s eSilos o5z lo 4l Lolul 1 gy o) (G FYIV) L& YY 5 50 (s OVIT)
BYY o (9uoys VAIY) L& VE ¥ B YF (o (0o OF/V) a5 FY YO B YV s olSaies jeuly 5l (0o
Jbesl &l Jlo 5 5l a8 a8 Sl S st eizmed g Jlos Y8 oYL (2oys V4 /Y) La3 A 5 YO
Sasi 5 (aoyn V) i A Jle O B Y aoys FA) L5 0) (Jlo ¥ B ) aoys VYY) La Ve il

D1 (Mo, A) a5 £ casaals adle Jlo i oYL o5 JLuS

Ol y U e 30 (U Corazr (olo pitio oS woy0 g &ijsi T s

(%) @'9')5 RW-SH) @aum‘sl&sw

rY FYIV o3

lad av/Y 350 'g
vo Yo o

"W \$ Jl Yot

14 INAG Jlo ¥ Gy

)4 WY JL Yot Ty 3
A VeIV Jlo Y5 Y

vo Yoo o

\e WY Jo S 5

oy Fa/¥ JLY 6 3
A VeIV Jlbby §
I #1v Jle & YU --}5
vo Yoo P




Gl G and )8 o)y

o9 Ozl Glelid)l5 jo Slole (gl JLE; g CuaRd oS Sg ol Geli IS 28

90l o a5 ol lis Ggw e (Seed oy Qjﬁﬂ b o) g2y e blijl s (s)l0 00
&S Sl mesgi LS (F Jgaz) (M (YY) = - /Y P< ot 0,8 5929 ()l S e bl | e
03031 51 pshate Gal (sl el 00ls w358 05 Sl gt 033l 3l edlil sl Lol (sla ag,hs

(Yl Jju\?)(P>’/’ O sl L)L“) |) b ools O°9 JLAJA U}A)—‘ 3.’>b.u aS wd eolazw! &Jyw‘ ‘.95;9.4515

Lo 00l (5390 Joyi oy p (50 I3 el S5 35305l5" 905 ] AV Sy

0903 Ao P n (B yuicio
sl Jloy b ools A Vo Caparls
Cwl Jboy b osld ) Yo ocCB

Comadd §OCB (s (g (Kiinnod g o6 dxii F Sy

el P df R N e i i
s A y5 J g o[+FY vy oJY* vo ocs Copuatiis
ol 1S (xo o[+ a3 Swrod™
Sad o y505] gl a5 ol azle  OCB g cvases &5 2 ol LL3 | ) 0 4 aslsl jo

P<1:0) OCB § tlazg o oo s Big FiVe Jow coass 85 @ ol fpo 5l oo ()Lis g pm
5,08 3925 (5 loline e L3I (VY)Y = +/Y P<+/-V) OCB g a2 51 Jlsiwl aay g (T(VY) = - /Y

(O Jguz) 5,105 5935 (5 lobre L3I (F(YY) == /- A P>./00)



PO U Comar (olo ko SuMS Jyuasl G 3 o 3 (Glojls g e S o2 B e

Comaztid oo/ g oCB O )9 g M o b 9 O ylbiliw] S pif ((3Sileo D J9 i

# ) f \d Y | SD M

) +IFY Y/# OCB »

| dor | | ovivs IR

| NS | elf | ey | Yive AR

| BT sl IR0 S IVL S I IR U1} o9 olig LF

Vo | e [ casarr | —aeer [ e | oss | ey 29755 Olayd

\ A +IYY* Y —+/+A YA el +IFY Y/fY a5l Jolwl.f
! 518 xo o[+ 8 b j (Soamnod™
RO KOS PP RY RS [P SIS K CINOPY S

ouiaS fuad (ol purito b b o (sl s ,8

3ol @ Ghys olole plelii)ls OCB L Jlesl &l g (ps G b3, 8053 03] (6l
OCB g o oy Ol lid e asly .&ool.é.’l....;lLa:ﬁ.iidowjdoys\@)&,lo@wmwlmwy
J902) 0,105 8439 (5, lobine dlaly (M= /- ¥ gP>+/-0) OCB 4 Jlewsl &l g (F= +/+) g P> +/-0)

5

laoliss )15 35 OCB b Jlss] &gl 3 cpuw (51 90 oo issads 6 36 5 J3or

opifamss | P df R N | syt | Jio eito
Sdind A 8 0, oIPY vy —el4 va ocB R

oAb S 9, /¥ vy o[o¥ Vo ocB Jleis! Al




aS o eolawl 6‘ alags 6‘ A,.M:) 9o M u.:fp )| OCB 9 o O .IGL;J :\M)S Q}A)T 6‘;1

(¥ Jsaz) (FOVEY = +1+¥ P> +[20) 5,5 3525 (5, lobine L3, Copiz 3 OCB sy ols ol o asily

Slwliiy 5 40 Conir §OCB (ol of abdi (of 4ty 50 (Fiuunods oty .V Jgulo>

G5 dgd yd 0 P> /e vy oo 7y oCB o
S5 A g N

L3l ol sl 59 plesle plulis )5 50 OCB 5 cuaseds o o5 ol plis o gl

Slgzan (Vo 8) 'z 5 (1330) (bl 5 05 o) (sl bl b s &L ol 3l 529 (510 (sins 5 Cuso
5 ol Caws 4y bLI| uizen (V0) 3,10 Splie (Yo +A) fygiwply 9 Yoo slo adl b Jg (V) O +)
S (Vo)) Oler 5 ey Gedod @l b oS Cens liebsl BB 0L 5 ol o 9 nnd (B
bocns bL3,I ol ()b 51 () o)l Sl wisyS 155 1) a8t LU rie 90 nl
sl e (598 5 Camd ly Coparnds g OCB (i bL3 )| cuals 51l a5 (VA9F) o5 5l slo azdly

(YY) o)ls Slsoren

097 &5 0,5 azg aigS ul «(VAAF) I8 ol wllo @ azgi b olgs o (g ks Bl 51, LLs |l Jdos

Lo S5 cnl 4z po gim o0)I38 o 5l lojlor (sig el sla)lid; (2alidl 5 slowl 5 ol 31 S (sl 2,55
aalys OCBS l8l crgo il oo o])Sen 5 Gl (] 50 95250 Cllae 5 5 Lagms )5 4 S
Coatid & 085 il Gl (om0 oo 3l LT S (sle (2,55 5 3] cased o8 LT 5l 5 s
3o ol 5o 48 58 LL3, OCB L o131 (sla (3,55 50 35,58 Jalse cn i (ol 51 (S0 gz & ol 31

(YY) 090 o G 5 Cuiio bLI 1 (0]

1 - Chen



PVl Comar (ole ko SuMS Jpuasl G 3 o 3 (glojls g s S o2 B e

2l b Js OA AY) sils Sales (Yo+A) Lo 9 50 9 (V2o F) g0 @l b aidl opl ol
G axg L.OYANY V) cal gl (Y0 V) Glo g (Y00 V) Lo «(VAY) | Ken 5 SGL claiss
2y oo sl sl g piles 5 ygu o olodal (3 3350 1,500 L dailgy oloul jo a8 1504, 01,81 sl T
a5 0 YIVE Ll )5 0 am ol ke B,k 51 asS 13, OCB . Sl g bl wamy ol a5
Ol w59 55k 1465 4 am cplaes (o lad g Canl VLY (pm i (pl Lasg 9> 805 51 (Sl
Ll 50 a5 auy oo S 4 55 liee (ol g 00 SopeS sl 0 s ol Laslas wls g anslas sge

el 0355 OCB (55l Jed o

Om 45 08 (28 aisS (pl (B Aoy bl p Gtzmed g 350 (lazrg am &S ola (S ell
olis o cae s1a5gS a1y bla | cpl 55 G slo aidl a5 500 0929 oo bL3,l OCB 4 Jlazg am
(Veooo) oo 5 GiSlusgs 5 (VAAY) )5 5 SO,L alox 5 lidios 5l 6,k guli b axsl ol aisls
LUl el 0925 1 3 (Voo A) (3B g 0 g (Vo2 V) Logasl 5 <SGyl (y5 5 (Vo2 ¥) o (VY V) 8,08 lgsean
5 ok 4 blete (380 Satd ooy b o3l aSul & axg b oadl ) (V8 YO O F) il aniliS aso
ol 5o ks gl 5l es S e Sudgiane Lules] i )15 sl )5 5 &yl ailsy JolS plol
OV 0) 0gd oo wzrga |y plazg 5 OCB (o byl a5 sl I8 5 jlo s y9mme aielsg (2,55 g5 ol o8
law olazg 9 OCB o (bls)l (Yo A) poiiiinl g (Yo o0) Lk 5 g gl aalS a5 cosl Jb> yo 0y
i oyl laasl b aS wiles,S 5,55 aie bLs,l OCB g clazg o (Y20 1) (g0 (FF ) 268,55
sloasl iy ool plazg 5 OCB (o (Gms iz ) bls)l 0525 S5 900 () 318 &l
oo e sl 51 (S plgre 4y v (pl  az s g aa0 (o0 )18 (S e I ()l L Ll oo 1) 3o
S o 09l wee OCB L LlLs I o Big Five coass

ol 3l sla (S olal 5o dd Gl cpl j0 4 S (Swasds bl Ko 5l Sl S
S e a5 AD ()8 AisS (pl (Auind Al elul p Geizmes g (G U8 5 (0, s5 ko) eaipndy

Ol axy 99 (pl

I, Jlolies bL3 | pas Beio slo adly g el 9525 oo bL3, OCB 4 Suindy



Gl Kilon (Ve 2 A) pooitintal 5 (V2 Y) (ge «V2AY) () 1Ke 5 oL aios gl b azily ol ol
L sle g 5l s ke 2ol b Gaios 5l Lidu ol o alols fei a8 5,8 oledl b Jg (Y YY)
S o9 Loy oSl 4 amg L(YF WYY 00 OY ) sl a8ls (Y-+V) Gls g (Y- +V) Loggl
i 2N sed (Saipdy palas a5 Ll g (TIV0) Wo S oS (Saindy wm o plulid)lS
3255 iie 99l e Bl pas gy walys OCB jlo aiee) sz () Ke (28,35 @ Gl S 5 i
o obis bl ails ) wales JBlas ay |y ance; ol )0 pleal 0929 i Dliasy plol S gy 04 Ul
e ol kel g G555 el 5 Wl (ged el i (LS Dlaihd i b aS i (nl o B @bl 050

Dy o 25 oobol 59k 4 OCB oo iy 5 bLS) 0,

oobol pad () Cwad Sl Geolex Glye @ )97, Ol e Bl Gdes Gl o

iog bl g rizmen 5 cwll 5 Sllasl (50 dl (og cmas S s ol p oSl sl (S
Gz @l (Jg )l 392 i L5, OCB 5 (5,55, tls) Sy om 45w (53 4355 ol (Sliios
Jolixe Lo ol g edd G155 T == /oA do , g sike Ceam & bl iz 2 00,5 o, 1y (o8 o
(YY) b i ol b Jg o) lyan (V38T) o Kan 5 Syl i s b azily el o
55 ol Lol pae LYo 51 S5 aulis (V8 O O F) ols & plie (V- o V) Logygl 5 Sapal g5 (T++¥) g0
a5l lade cpl a5 w518 YIE GLuls, S o o awm ol liee a5 il ol e opl o s
Ceoms &y g )l (Sl (6,575, Oy olesbe ) GLelid )5 a5 was (go (LaS 5 Canl JS 5 i S0Lee
Sl b sl Sy anil anals gyt blod el da onl Jliage Koo sl 45 €l oLy
oS Ll 51 os oyiekne g e 4y Slaiel o pudsd cmyinsl il 53 et Ul 5l el O le s
9559 Slilas 5 ool 5o 9 WiyI805 50 Glulid, I Gl g ol planil L0555 lejles G yo Badid
slo cundge plp j0 SUlg 0550 o 55b Sl SBT 51 (SO a8 LT 5l il g sl Jlb (550>
Soe Sl LT o cetls LUl ol gn el Sasbso | 30 LS 5 Sblan JS U oyt

s olal 5l (S (Gl Sl (S cnl &5 bxl 5l axsl o035 597 Olyy 4 Sed s3bj



Pl Comar (ole ko SuMS Jyuasl G 3 o 3 (Glojls g e S o2 B e

Olsy e 5l (e ke b3 pae nl 550 cnlpls «(19) 05k OCB slnyf sl aie) ol (s a5
sl a5 BB 5 0050 il 51 90 8 (S50 g olosles lelid )8 (s ;0 OCB 5 (5,926,

Lo a8l a5 051 a0 51 JLl oy oy 950 S olad Sl aw G Sl o &8 s e 5
Gloal s b gudiss jl asl opl .ol lis OCB g a6 5l Jlail o 1) slpoline § cuite LS|
e Sl s b Jg (F OF ) o)ls lysed (Ve eA) Vel 5 (FeoV) Gl (Y--Y) Lo
5) Cad plie w50, 555 it 38 ol iomt |y )l aine bl a5 (Y- 1) o Kas g capse 5 (V220)
Olei oo e YITY sgam jo Hluliss IS o jo Coaseds 5o cpl o odal Caws 4y (uSile a5 Ll 5l (VY
s ks e waz slo Colled 5 B el S S & ot 5 ) Vsl a8 il ol
553 o e Sl L o a4 Canl o 455 2 el ol 5 655 Ll 5 b 7
ez oS cals Sl Glg (ool olpen o by g b SL e o Gen (55 sl ool
O Bl )80 carge o S 4y GLullllS bled g 4,8 S Gle Cusdge I LD e Janoe
YL el o8 (GlS 0Bl j (Ve + V) Logagl 5 oyl (g5 Ll el 53 2058 OCB 5 a2 51 Jldil any
slacadlad JLis 4 gy g winlid oo pladlejlo o 1) bl ol Jletol 4y aisS (oo S (Sg 0l 5o
Sz o b Bl L g aiwgn (25555 GLelid )5 55 Glosle cnl )0 (VF) witen Lasls cl 28 (6l o
5 428 S QLA )5 A (nlaites Glojle (23w 5l g S 28 b JLis 4 Slole 5 (o859
bli | o i OCB L Comaseds 5o (ol Lz a5 000 mess wilgh Wbl (> 5 s lo odled plxl
ol ails

bLs)l OCB 5 (comiz 5 Jlztl dile () )5 550 8008 haws slajpite o Gi5 (pl )0
b 0T sl s s o L3I 5 wyls bapiie cal oS s o 0Lt gl &5 il s 4y (s lolies
bl 2 GRS Ce aisS a5l £ ailys Lo Glejle (Vgtas oS 09d (e Sletdng g Wl il oob;

i Sl ol (guig e sl bl ali8l g Jass wlml glp 1) SLSs sl ey do e oyl

A_,lesb_a‘miwoc\...é,:.bu“leoJOCBSMwW&PLLﬁ)onjg»QLg

Slosle sxgrs sla)le) b s e Joloe 51 (SO Glgre 4 Coazed 4y a5 oS sleris lojle Yot



AR jlag oF §5boud o b3 S poko &y ik f.

wile) e colled elr )l sy oo S5 4 OCB 5 oz s (o bLi)l & azgi b (rizmos 053 azgs
3L A gom Sl Eudgtae (B pdy 5 280 4 &S (o len 5 Sl 5l (oo (25w ()15 2 Sy (0l
4 OCB § 4,55 5l Jlawl am bLs )| 4 colie b g 058 &8lg ouie OCB g5l Jl cas 0 sl o)l
L SIA LS 55 T 6,55 & liln 5 1o iolan )35 50 Qi l5 & ST ugis oo I3
5 Slinios sla)l5 ol gly Lulpd sl ol jpam L S5 361 5 (sl 0pslie slo 09,5 (51l ol a2
Oliise 4y pizme 09 dole> dude 0]01] Gl Jlad gz 0 o8 S (gl ole e s 5 al )8
5500 bl g i Gged olaws b g OCB olal 8,5 i 1o b g spolive ufie (i a5 095 o lgiion

il ool & (5355 slo lesls S50 59 5 s 6 Jyass

Wb g abo

T 8L g Jlo csloslos SIS S ke

Sozma 8 ey 5balS ol lgael o8 e 5 M Slesles L, Sl ((VYAD) Lo il il Y
i o ye SUS dato o Jsl ol . > alone Ul g (5 e Llasls ¢ gondie Jlg oo)l3 Lo,
ows )Ll o)) o Jgl ol "[e,8 ,t3,] Slejle lE, o pae” LOYAS) L ) yg BB

4. A Elnniin, H. .. , () ) “An investiaatinn ff the relatisss hi of ppenness to
expericnce and organizational citizenship behaviours ”. Journal of American Academy of
Business, Cambridge : 13(1); ABI/INFORM Global P:72.

.. Bolioo, .. , & Trriley, W. ())))) ) “Gii  tee extr mile clltivatin mitiii  iii
employee citizenship behaviour ” : Academy of management Executive, 17(3) : PP:60-71.

6. Brrmnn, W.C., Penner, L.A. Alle,, T.D., & ttt wwill,, S.J. ())))) ) “Persaaality
rreii ctrrs ff citizessii eerfrrmnnce”’, ttt erttt iaaal Jrrrnll ff eelecti Assessmett,
9, PP:52-69.



B il Comar (olo ko SuMS Jyuasl G 3 o 3 (lojlr g s S o2 B e

7. Barrick, M.R., Mount, M.K., & Strauss, J.P. ()))) ) “Tee ii five and ability
rreiictrrs ff citizessii,, deliuvuueccy, nn sll es eerfrrmacce”. Peeer rresente at the
seventh annual Conference of the Society of Industrial and Organizational Psychology,
Montreal.

. Bllioo. M... ())))) ) “ii tizesshi nn imrressi maaaeement : good soldiers or
good actors? Academy of Management Review, 24, PP:82-89.

. hhe,, XP., Hii, .., & ee,,, D.J. () ) “Tee role of rriiii zttiaaal citizessii
eeaavirrr i trranvver  cccc eptaalizit i rreliminrry tests [ key hyttt heses”.
Journal of Applied Psychology, 83(6) ; PP:922-931.

10. hhien, M.H. () ) “A ivvestittt i  of the relatisss hi ff rrgiii zatiaaal
strectrre, emll oyeess persllll ity rriiii zatinnll citizessii  eevvvirrrs”. Jrrrlll  ff
American Academy of Business, Cambridge ; 5(1/2), ABI/INFORM Global P:428.

11. mmneuu.D.J., & Griffith. R.L. ())))) ) “tt rcctrrll itt erdeeeneence, eersaaality nn
organizational citizenship behaviour : An examination of person-environment interaction”.
Personnel Review , 34(3), PP:310-330.

12. Duff, D.B. (2001). “The relationship between organizational climate, personality
fectrrs rranniztt illll - citizessii  beaavirrrs i a iii versity extessi””” P..D.
University of Ilinois at Urbana-Champaign.

. Feeeer, D. () ) “The perslill iy zzz zle”. New York, NY : Norton.

Hill, TM. () ) “J attitddes ddd persllll ity  Preii ctrrs of rrnnniztt iaaal
citizenship behaviour , dissertation ”, Saint Maryss University, PP:1-57.

nnnvvsky, .. A. & Or,,,, D.W.())))) ) “Dissssitillll a cttt extaal eeterminttt s

s

ff rrunniztti  citizessiip eehvvirrr 7. Jrrraal of Orgiii zttiaaal Beaaviorr, 1(());

PP:253-66.

Kigg, EB., Gerree , J. .. , & Hell. M.R. ())))) ) “Linki  persllll ity t eeliin
eeaavirrrs tt wrrk : A itt eracti  eerseective”. Jorrlll ff Persllll ity, 73(3); PP:585-
607.

17. Moon, H. ())))) ) “Perivate uull ic hel  the triprrtite mddel of persllll ity ddd
organizational citizenship behaviour, dissertation ”, Michigan State University , PP:1-139.



18. Moon. H. Hollenbeck, R.J. Marinova, S., & Humphrey, S.E. ())))) ) “Benett h the
surface : Uncovering the relationship between extraversion and organizational citizenship
behaviour through a facet approach ”, international Journal of Selection and Assessment,
16(2); P:143.

19. Netemeyer , R.G. Bowles, J.S., MacKee, D. O., & McMurrian, R. (1997). “An
investigation into the antecedents of organizational citizenship behaviours in a personal
selling context ”, Journal of Maketing, 61, PP:85-98.

20. Nikoluuu, I., Rbberstnn, ..T. ())))) ) “Tee five mddel of personality and behaviour
i Greece”. Erreee  Jrrrlll ff Wrrk a  Ornnniztt innll Psycoolggy. ((()) PPI1111I-
186.

Or,, DW, &Ry ,. () ) “A meta-analytic review of attitudinal and
dispositional predictors of organizational citizenship behaviour ”, personnel Psychology,
48, PP:775-802.

.. Or,, DWW ())) ) “Perslll ity rraaii ztt innll ~ citizessii  eevvvirrr .
Journal of Management, 20, PP:465-478.

23.Podsakoff, P.M., MacKenzie, S.B. Paine, J. B. & bachrach, D.G. (2000).
“Oriiii ztt iolll citizessii p bevvviours : A critical review of the theoretical and empirical
litertt rre sggeestisss fir futrre reserrc””, Jrrrlll ff ggggg gment, 2(()) PP3333-
563.

24. Steffensmeier, J. (2008). “ii tttt iaaal csss trii nts eersllll ity ss tit eceeetts ff
organizational citizessii  bevwvirrrs”. Frr tee derree Dcctrr ff Piilsshhhy sssss srill
and Organizational Psychology “, The Graduate School of Clemson University , P:58.

Tnn, HH, & T,,, .. L. ()))) ) “Oriiii zttiaaal citizessii bevvvirrr nn sccill
loafing : The role of persiiil ity, oo tives, tttt  extaal factrrs”. ii aaarrr e ggggg gment
University . The Journal of Psychology, 142(1); PP:89-108.

V. Emmerik, JJ H., & Euwem,, .. .. () ) “W s ffferi eeliin ?22?227?
Associations between personality and OCBs, and the moderating role of team leader
Effectiveness 1J”. Jorrlll [f aa eeeerill Psychll ggy, ((()) PP0000-548.



