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1. Face to face communication 
2. Computer mediated communication 
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1. Binomial test 
2. Chi square  
3. Spearman 
4. Kruskal-Wallis H 
5. Mann-Whitney U 



-1)45 (1388

37

92
36

.
3.

.

.1

.

1.

3437/0
5863/0
9200/1

50/0016/0

2934/0
5666/0
8500/1

50/0005/0

3537/0
6063/0
9500/1

50/0013/0

7568/0
3532/0

11000/1
50/0000/0

4038/0
6662/0

10600/1
50/0015/0

5763/0
3437/0
9100/1

50/0021/0



-1)45 (1388

38

1

6760/0
4540/0

11200/1
50/0047/0

6567/0
3233/0
9700/1

50/0001/0

5761/0
3639/0
9300/1

50/0038/0

8565/0
4635/0

13100/1
50/0001/0

)**935/1184=2X000/0=P(

)**597/249=2X000/0=P(

)433/37=2X541/0=P(

.)**351/469=2X000/0=P(

)**518/184=2X000/0=P(

)**359/657=2X000/0=P(

)**758/314=
2X000/0=P(.

2
.



-1)45 (1388

39

2.

**01/0.                      *05/0.

33/4  2  62971/0 6502/2**608/0=r

000/0P =

136N =
89/2  81/1  22435/0 2510/2
33/4  2  62971/0 6502/2005/0-=r

955/0P =

137N =
3  33/1  27617/0 3064/2
33/4  2  62971/0 6502/2**519/0=r

000/0P =

137N =
4  2  63214/0 4854/2
33/4  2  62971/0 6502/2**243/0 -=r

004/0P =

137N =
4  1  57305/0 7245/1
33/4  2  62971/0 6502/2**805/0=r

000/0P =

137N =
33/4  2  64721/0 5731/2

33/4  2  62971/0 6502/2*181/0 -=r
035/0P =

137N =
3  75/1  26089/0 1332/2



-1)45 (1388

40

3.

96/62  5/9 13 15-30
48/64  7/19 27 30-40
52/63  46 63 40-50
78/67  2/18 25 50-80

270/0H=

965/0sig = 

3df = 

128N= 

38/78  5/9 13 15-30
98/61  7/19 27 30-40
40/64  46 63 40-50
76/60  2/18 25 50-80

95/1H= 

583/0sig =

3df = 

128N= 

85/53  4/12 17 0-5
59  8/8 12 5-10

15/60  6/14 20 10-15
48/65  3/15 21 15-20
35/66  1/24 33 20-25
60/74  2/18 25 25-30

022/4H=

546/0sig = 

5df = 

128N= 

21/52  4/12 17 0-5
71/72  8/8 12 5-10
98/56  6/14 20 10-15
36/61  3/15 21 15-20
94/69  1/24 33 20-25
4/70  2/18 25 25-30

776/4H=

444/0sig = 

5df = 

128N= 

23/66  71/46 64
96/63  44/20 28
81/55  71/19 27
89/79  57/6 9

0  0 0

283/3H=

350/0sig = 

3df = 

128N= 



-1)45 (1388

41

28/66  71/46 64
32/61  44/20 28
8/61  71/19 27

83/69  57/6 9
0  0 0

683/0H=

877/0sig = 

3df = 

128N= 

49/65  2/75 103
36/59  1/16 22
33/68  2/2 3

545/0H=

762/0sig =

2df = 

128N= 
91/63  2/75 103
3/68  1/16 22

57  2/2 3

38/0H= 

827/0sig =

2df = 

128N= 

)
(3.

u-

)1417U =

198/0sig =.(

)5/1325U =

08/0sig =.(

...
.

.

.



-1)45 (1388

42

.

.

.

.
:

)63(%

.

05/0
.

)66%(

.
01/0

.

)68%(
)01/0=p(

.
)62%(

)05/0=p(.
)63%(

)05/0=p(.

)
(.

.
)60%(

67%
61%65%

.

.

.



-1)45 (1388

43

.

)
(...

.
)1378(

)1385()2002(
)2003()2004(
)2006()2007(
)2007(.

.
.

)1378(.

05/0
.

.
)2006(

.

.

.

.
)1378(.

.

.

.

.

)1374()2006(.

.



-1)45 (1388

44

05/0
.

...

.
...

.

)1367(.
u

-
)

(

05/0.

.

.

.
.

.

.
)2006(

.
)2006(

.

.

.

.

.



-1)45 (1388

45

:

.

.

.

.

.

.

.
:

(.
(

.
(.

....
(

.
(.

.



-1)45 (1388

46

1.. ..1376»« .
.

2.1378»
«.

3.1374»« .
.

4.1367»« .
.

5.1378»« .
.

6.1374»« ..
7.1385»

« .
.

8.1382»«3940.
9. Barbuto, J.E.; Y. , Xu (2006). “Sources of motivation, interpersonal conflict management styles, and 

leadership effectiveness: a structural model”; Psychol Rep. Feb; Vol.98, No.1, pp.3-20. 
10. Harolds, J.; B.P. Wood (2006). “Conflict management and resolution”. J Am Coll Radiol. 
11. Jensen-Campbell Lauri, A.; A. Gleason Katie; Ryan Adams; T. Malcolm Kenya (2003). “Interpersonal 

Conflict, Agreeableness, and Personality Development”. Journal of Personality, Vol.71, No.6, pp.1059–
1086.  

12. Prince, C. (2007). “Communication in a time of conflict”. Hawaii Dent J.; Vol.38, No.1, pp.8-17. 
13. Reynolds Kerry, A.; S. Helgeson Vicki; Howard Seltman; Denise Janick; Elizabethi Page-Gould; 

Margaret Wardle (2006., “Impact of Interpersonal Conflict on Individuals High in Unmitigated 
Communion”. Journal of Applied Social Psychology No.36, Vol.7, pp.1595–1616.  

14. Sithirith Mak; Piseth Vann; Sokhoeun Te. (2004). “Communication Strategies for Fisheries Conflict 
Management  A Case Study in Cambodia ; First Draft (Do not cite) The Paper Prepared for the 
International Workshop on Developing Communication Strategies for Conflict Management in 
Fisheries”, 7-8 July 2004 at the Mitraniketan Center Vellanland, Thiruvanathapuram, Kerala, India. 

15. Thieme, T. (2002). “Communication in Conflict Management , (To define and identify the nature, 
characteristics, and principles of conflict as they are initiated, sustained and resolved through 
communication); Fall”. http://www.communication.eku.edu/Thieme/SPE325/SPE325Thieme.html. 

16. Vaske Jerry, J.; Mark D. Needham; C. Robert; J.R. Cline (2007). “Clarifying Interpersonal and Social 
Values Conflict among Recreationists; Journal of Leisure Researc”. First Quarter. Vol.39, No.1; 
ABI/INFORM GLOBAL ; pp . 182. 

17. Zornoza, Ana; Ripoll Pilar; Peiró José M. (2002). “Conflict Management in Groups that Work in Two 
Different Communication Contexts (Face-To-Face and Computer-Mediated Communication)”. Small 
Group Research, Vol.33, No.5, pp.481-508. 


