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1. Effectiveness measures
2. Consistency and integration
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1. Strategic direction and intent, goals and
objectives vision

2. Core values, agreement, coordination and
integration
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1. Cochran’s Formula
2. Denison consulting
(http://www.DenisonCulture.com)

S Lloksle 31 Ly 4s gamme (old, )
) L'Mmg, lf. K &L.&)K SJH\A J;‘.l?
d}(@&)chwl‘ﬁcJW.&)bJat&)\f
a5 b LICIed Jsriie andlles 55 90 Olajlu o
IS sl Slejl ol gylal S sal Sy e HLT 4
aéﬁjm“?\Qﬁ‘j‘é}é%‘ﬁd‘)bubu)\f
S s opl ol & sed duwloes (gl Ll
& yod 31w OT Lolil . o3lizal 01,578 U ge o
G S a b G ol s s,lT

Wl LBVFAL pl posl b3l 6,8 4 yei

oledb) GJJTCA? kY

T35 Glp i asy Ol 4 g L
S 9 Sl ol oslazal asl i 55 5150 51 Sl
(G ) 3 dpmse Sl ey o
S (X8 Her 58 g s 35 lsl dab s
a5 S ) S
Gl b eslimal Loas bzl Cesl 3 g e
een 3 ) Sl Sy sale ey 93 chol i
(Sdesls S dolan 5 oltal ‘jl.U|rJ:.3 (83l
(G ploeast 5 Saalen) Slojle Kol s
Olosle OLals )8 o 53 (Lol sl isl s
05037 5 anlan Ol (Dl (5 s (GbZis 5
R

Wb en 355 5 g D3p 5 4 B
Sl asb i J 51 ey ¢ o B 0L 4 o dddas 5
bt 2 (59 53] S 5 (0 gusn) OT W30
il (o)) slael Al e 5 )b 0L &
sl S e Slidss Olpslie I S 1y T
OBt I 53 @l8) T lajle Kanj
5 Foos Sapte 5Ll Gl 5 a5 (K T
I EeIE R e @L,;.SL;J,;;%]&.M

WAV s (FF o) ¥ ojlos — o203l Jlo



=

LS oz (gl s 18D

ol 3 Ol Sl (65,85 5 SSLY Jou
el O3l

Ol dumdgeuly i 22355 ¥ Jpia

T

Yoaduf [Jufbr o Juws

Loy Gb‘ﬁ Loy @‘)‘} Loy @\}\}

\Q Y. oy vy YA f\

WA=J§C"~'

OV JSK8) 0Ll )87 alddian] Comads s gy
Slils Jiags &sel ‘..2.9\ i 4S sl ol
ile3 gy a5 bl o s

S Ol cbaesls o 5 4 51 e
Ol 5 Slojle Sl 5 Sl iysele
Cawdts ¥ Jadar 53 LOT la i 5 &K a
T

iz Glojle (Sl 5 Gljle o sele
s oslizal LOT sla ine 31K o m b
S o b i o 55bT lalae iles

.dfrle..iiExceljspss L;)LaTLgLa)UélrJJ)‘l

Laaisly

5 dslir S ey glaasl Ok s
Sl 4 by ey gl
Lo 30V 358 o &1l la 55 ga 3T ot LaCunen
Ols e 1y A3 FY 5 0L 1y O szl )
OV dser) das o S

iz S8 4y o Simogsly rjg8 ) Jode

O wasfuly Couiar
Ol e ob;
Lops | Sl | deys | sl
r #¥ ov A¥
VFA= S oo

Pl e

S Ay slo

B sadFuly ehisa] Cumsy N IS5



OInl oMl 5003 (S Glojles Lokl 53 Slajle (o )kSe 9 Copgale oy dal

7]

OIS e o (gllnysiti 1S i g Glajler (Sl g lasler Capgolo fize ¥ S

il (Sl Slojle Za)sele A
Y5y Y, OY # S0k

ISES 00 ¥8 Lo s

SBALL | SR |y | RS s e
kol sl Ll NI 5 pal, 7

Y FA Yso | vev YOV Y0¥ YA o ibe
SRS R 700 ¥% /¥4, Lo ys

(Max=5 Min=1) (25,1 gy oloie olol s iin 5 sl 1655 pn g b g o Y 5 Sl
AN s o s ke Sl 3185 52 5Kl 5 Lol 0k 51980 3 DLl )8 o 5

Q)jp@a&eslajjﬁg}rﬂ;)‘bs-ﬁ:w

S L=V 0 4 Ve x (Ca ela)

Szt Ao )3 Fr il 55 OT Ll o
Ll

Sl ita S (S 4575 pal) s 5 i o Y
plrnil 5 (Salon 5 ol Gl Zuypele
ol S a5l 5 =2 ,08F) Gl o=+ FA)
Al S 5 0l OLuliyIS7 )5 (r=1,044)
(P<e V) A odalie i g lslins

3L Olgs 4 dolie 5 Olal o ¥
cplmadl Salea 5 Glosle gy pele sl e
hol gla i3yl 5 or=2 #OF) 33l 5 (r=+ 04F)
Al Sl 5 Olejle DLl )87 55 (=2 #YA)
(P<e V) Al odaline i g lolins

Sl 5SS Ol & Ml o F
‘<r:~,avv)¢wt,§»mj@uju sy sele
5=+ FV8) Lol gla 55,0 5 lr=2 0V0) il 55
oo 9 olablins Aoyl y S 5 Obejle Olulis IS
(P<e 0 )) dsodaline

sl odaT st a 53 30 5T 3l

Sl ie o sl Soen 4 by ml
Slleo e Jade Gillas jtags
il Ko LS 5 Slosle oy sale o )
P<on)) ybliae 5 Cute L5y Olulia 8
ol Bl s o Ol &S syls s (=2 VPA
o s g DLls S Sl oy el
03k dalm boT Sljle Sor LSS a3l
Ay s Sl coymle Fas, v K
S odalie |y lalis )8 Slejle Ko LSS

60.00-
A ]
3
-3
Y
20,00+
T T T T T
lojlo Capygals
Sleil (Sl i 3 (Slojls Caygale (SuiSly ¥ S
olwld)ls

WAV s (FF o) ¥ ojlos — o203l Jlo



LS oz (gl s 18D

BT SN NI TEANE TSI SEIER WS RENEC A I R NN

. .
A 3 M. El J 3
3 E S 3 3
o) . \ > & ) \a, o 2
3 % \ 2 3
Y Y - 3 o 3 L 3
3, § 3 = g 2 iy
X 3 4 T
Ty " Y
CEEFEE L SYWEE | g NEE L vAEE [ AvEEE | ANQEE | MY EE \ Sl Ly sels
CORRFE | L app L e EE | sy | oy [ ppqk \ CMYFE S Al sy S
Lolie K Colaal
CEYAFE [ eaptE | aqpk L ypakE o, pppk \ EEAEE [ AR
Sodaols S
CPVAEE L avaFE | ayvEE [ sypA¥E \ CEAEEE s EE [ AvgEE BIEHAS-=
=
L
A
CVANEE [ qupsks |, A gk \ CEYNFE L VEaFE | L savEE | yeptE b
HPg{W
e
S ARFE | ok \ S T2l B (il IRV Sololl IR Sl IR Y S r\au&\}é;ﬁw
FONEE \ CESVEE [ que L ave®E [ pap R | pepE [ pyyieR Sy
) CFAEE LR vaAERE ey | gy atE | aqqE [ pppctok Lol sla 35,

33 ool @S0l 6l g ol alie o5
w5 JB Ol 4 (Llos god enlazu] ezl
4380 £ 5 5o 0l i g3 el Fomly
SIS 5 Slaile oy pele 85 53533 50
VTP PLIUPY S| P I OV -3 L S Py
Cla 0T s 515 s

ST o Ol (Yo e ) s 50 mds sl 5 ol 55
LIy gale oml Oljes @lyls 8 ool il
JAS oy o S5 aS Wyls Jlm, sl
Sl S Lol yen Slesanss 355 Olejle
WaOlo 3l ol 53 5 i o ol 3 lio 5 3131 VIS
poeie b OLSHE sl Jsans 5sb o Oolual
VY G 031550 5 ¢lsline

5 bV s, lT 5 jas s Bk )

WAV liase (FF (o) ¥ ojloss — a3l Jlo

o da.ﬂj:)l:l;udi:..,:.a**

(S S4aul 5 diay

S s Sl sl S T )
hele 503l 8 6Kan 3 g ol 1 Sl
22 5 b Gllejle 3 Slas 5 idw Sl 53 ge
sloble dax 515 () Ghael o Jb-
R ol 02 a5 (V) 55l oa (A 5550
5 Sl Sl 5 Sl upsele Ol
Lo slaul 5185 o dlasly riomen a0 T oyl
5 0551 ShTw s Olojle Olulid,l8 n o
A sy

Caspele Ol das e O G @b
5 4 0L, Sl Sl 5 el
Sl 035 Lo ;3 OY,FO g do )50 FPL I,
3l L;Laobju sl bawlie js Ol wl



OInl oMl 5003 (S Glojles Lokl 53 Slajle (o )kSe 9 Copgale oy dal

[7]

Sl Kol 5 (Cdeb S dslie
(ol Slaissl 5 el cplonil 5 Sialen)
3 50= 10 chod 25 Gobsliae (LT bl
Cand 33 50 3 il 31 48T Cslinas Ol ol L350
5 (Ddaol ST dolia 5 Coldal (g, DL
Skl 3l Corge Olulis )8 s B
St s pleedl (Bl5 (Sales
A el LT o 53 YL el sba 55

O g SaBL G ol ) Jool il
Obe LUyl ) S Slandllae &8 (Yorr)
VoY oy g bl u,—<>)l-§4 5 Casgele
ol 0315 plov] &i,ﬂ);qi;»@u;t olejle
b (Y0 ¥) Gguds 9 b Olalllas b oo g
ST YD) S 5O guin (Yo e b)
Sloen (YrF) Osuds 9 o 5 (Y0¥
b aslin (65050 b Oldllas ol polad sl ¢ 5
pll bl hass 53 ol 5 S & I
33 ot Obe oo 5 Jlabis LSyl 5 038
s ST 0T la ite poled 5 st li

Ollae ol b G sl (e sdle
33 53 ele ) Slojlu Cu s gele aS(Y010) il
5 P 9 s o Olajle Lol gla 550 sl
L 5yl Ll &S (Y 5,
Slojle 3 Shes 5 (Ko slSS L Oljle (53575
.@lul:@\ﬁn}gwh@‘l}

S s Ol e a sy il 4 a5 L
03 Slile Cupsels Ol B S 5 S
as aly 51 LOT Os4e o8T 5 plalis s
I g (ol Dlejle SBIal 5 il s
53 a0l s 3315 5 o Saben o Ko LS
LlE O e o g0 Gl () B ulg
Sl Sl 5 sl s 5 08

S obobjle lazls Ol (YY) O sus
31 ol Sl 5 Ll Syl
Eelp s e s e DU
Sl 5 Ob ke 5 S gr 8 3,8 el 3
23 ol I BLL Ol cpl 51 el (g
4 OLd 4 g, ol 8l -
Ldizze 3,05 Canal LOT gl 87 b 55,
(Y FA9)

el by @ s o gt e ( JS 5k
1 andllas 3550 Olojla s DLl I8 55 Jlesla
Colal 51 oL ol AT s 4 Olg s
Sl Ol sl il i (Sdeols S (el
phe s 4 Sl S B psbe ol S
Ly Sljle s Oolial S5 (g5lucslis
b Sl oS gl Ol Ol s,
» Sl LS;-)LS.. Lo g cla..u L,f\l:
28 55 Gus 68l Olg a1y Olulia,lS
D e Sl Fnocadlee )5 Ol
Oz )8 o 53 5 Sl B 5 15 g g
5 ol 5 311 5 e i 5 oKn
DL g g las o 53 eyl

ol Lol sls olas Guims Slad )3 O ga)T
5 Sl Cupsele o goboline 5 (e (5 8
S 5 Ol Slalis )8 Sl S LS
b ameS 53 55l 5 g g0= 0N 6)\;t.ucla.~):
oatls 93 o= VIA  Soes Oljpe 4 42 55
st U5 Sl (Sl 5 Sl
il Lol mhe BIH L S sS
S 6l LT LUy Ol colulid,y IS
Rl 0505 (rmmen Ad Aals eag Bl
Sy gale slal (oles o 5l O Gl S
5 Slal Gllleton 0805 s o) shele

WAV s (FF o) ¥ ojlos — o203l Jlo



@ LS oz (gl s 18D

ormed Ol 53 i G ol motn s bl 6l Sl LS 5558 0 Ol 1S
el Gl sl ol e sl
W e sl b 5 eSS

WAV liase (FF (o) ¥ ojloss — a3l Jlo



Ol @Ml (3980 s lojlo Glolid)lS 5 Slajl (K2l g Caygole e

abs |

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.
21.

22.

Analoui, F. and A. Karami (2002). “CEOs and development of the meaningful mission statement”.

Corporate Governance. (2): 13-21.

. Biloslavo, R. and M. Lynn (2007). “Mission statements in Slovene enterprises: Institutional pressures and

contextual adaptation”. Journal of Management Decision. (45): 773 — 788.

. Brain, A. (2006). DOCS in Family Health Council of Central Pennsylvania. Inc, published by Denison

Consulting.

. Buchel, B. (2005). “New Product Development Team success: the team’s knowledge network makes a real

difference”, Perspectives for Managers (129):1-4.

. Buchel, B. and D. Denison (2004). “Managing Team — Stakeholder Knowledge Linkages: Their Impact on

New Product Development Team Success”. Scandinavian Academy of Manag t, Cop

pp.1-25

i)

. Christopher, K.; M. Bart (2004). “Mission statements in Canadian hospitals”, Journal of Health

Organization and Management. (18): 92 — 110.

. Coffey, V. (2003). “The organization culture and effectiveness of companies involved in public sector

housing constriction in Hong Kong”. CIBTG 23 international conference, Hong Kong.
Denison Consulting Research Notes (2006). “Hitachi: Communication Conquers Rumor Mill”. Ann
Arbor, MI. (1): 1-6

. Denison, D.R. and B. Adkins (2007). “An Action Learning Approach to Organizational Culture:

Rethinking the Balance between Action and Learning”. The Art and Science of the Learning
Organization. San Francisco: Jossey-Bass.

Denison, D.R. et al.(2006). ""Diagnosing organizational cultures: validating a model and method", working
paper, IMD 2006-9, International Institute for Management Development, Lausanne, pp.1-39.

Denison, D.R. et al. (2005). "Diagnosing organizational cultures: validating a model and method",
working paper, IMD 2005-11, International Institute for Ma t Develop t La pp.1-33.
Denison, D, R. and W.S. Neal (2000). Denison organizational culture survey, facilitator guide. Published
by Denison Consulting, LLC. P:30-37

Evans, B. (2005). Best way to improve your performance: improve how you impart core values. Handbook
of Business Strategy. (6): 315 — 319.

Fey, C. and D.R. Denison (2003): “Organizational Culture and Effectiveness: Can American Theory Be
Applied in Russia?”. Organization Science. (14): 686-706.

Fisher, C.J. (2000). “Like It or Not, Culture Matters - Linking Culture to Bottom Line Business
Performance”. Employee Relations Today. John Wiley & Sons. (27): 2.

Fisher, C.J. and R.J. Alford (2000). “Consulting on Culture: A New Bottom Line”. Consulting Psychology
Journal. (52): 206-217

Gordon, G. and N. DiTomaso (1992). “Predicting corporate performance from organizational culture”.
Journal of Management Studies. (29): 783-798.

Hamel, G. and C.K. Prahalad (1994). Competing for the future. Boston, MA: Harvard Business School
Press.

Kantabutra, S. (2007). “Vision effects in customer and staff satisfaction: an empirical investigation”.
Leadership & Organization Development Journal. (28): 209-229.

Lencioni, P. (2002). Make your values mean something. Harvard Business Review. P: 113-117.

Milena, M. (2007). “organizational image and identity management in large-scale sporting events”.
Journal of sport management, (21): 42-53.
Mintzberg, H. (1989). Mintzberg on management. New York: Free Press.

WAV s (FF o) ¥ ojlos — o203l Jlo



LS oz (gl s 18D

23.

24.

25.

26.
27.

28.

29.

30.

31.

32.

Mobley, W.H.; L. Wang and K. Fang (2005). Organizational Culture: Measuring and Developing It in
Your Organization. Published in the Harvard Business Review China. 128-139.

Richardson, John. (2005). “Looking for Ways to Boost Your Company's Bottom-Line Results Research
Shows Big Impact of Positive”. Posted on HR Marketer.com.

Saffold, G. (1988). “Culture traits, strength, and organizational performance: Moving beyond' strong'
culture” Academy of M t Review (13): 546-558.

Schein, E. (1992). Organizational culture and leadership. San Francisco, CA: Jossey-Bass.

Schermerhorn, J.R.; G. James and R. Hunt (1998). Basic organization behavior. Second edition. Publish
by John Wiley.pp.211-227.

Selznick, P. (1957). Leadership in administration. Evanston, IL: Row & Peterson.

Smerek, R, E. and D.R. Denison (2007). “Social Capital in Organizations: Understanding the Link to Firm
Performance”. In G. T. Solomon (Ed.), Proceedings of the sixty-sixth annual meeting of the Academy of
Management (CD), ISSN 1543-8643.

Sufi, T.; and H. Lyons (2003). “Mission statement exposed”, International Journal of Contemporary
Hospitality Management. Volume: (15) 255 — 262.

Treacy, M. and F. Weirsema (1995). The discipline of market leaders: Choose your customers, narrow
your focus, dominate your market. London: HarperCollins.

Walter, J. (2005). “A Look in the Mirror for Supervisors, a Look from All Angles”. DDC Leadership, p: 22.

5!

WAV liasej (FF (o) ¥ ojloss — a3l Jlo



