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4- Balanced scorecard

5- Kaplan & Norton

6- Exploratory-Explanatory research
7- Top-down Approach

8- Buttom-up Approach

9- Forming

sk (Formulating) s S 5+ 55 (Formatting) s S a5 sl b als o cal 51 > 5
S

10- Implementation
11- Assessment
12- The balanced scorecard: measures that drive performance



13- Harvard business review

14- Lead index

15- Lag index

16- utting the balanced scorecard to work
17- Cause-and-effect relationships

18- Critical Success Factors-CSF'S

19- Growth

20- Sustain

21- Harvest

22- value added chain

23- Enabler

24- Reduction

25- Refrential

26- Delibrated

27- Emergent

28- Measurement system

29- Using the balanced scorecard as a strategic management system
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32- Buttom-Up
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