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1. Lotus notes
2. Marwick
3. Grape Vine
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1. Cross-platform network
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1. Case-Based Reasoning (CBR)
2. Neural networks
3. Carvalho
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2. Electronic Document
Management (EDM)
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4. Artificial intelligence-based
systems

5. Business intelligence

6. Knowledge map systems
7. Competitive intelligence tools
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9, Case-Based Reasoning
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