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Human Factors in Information Systems/ Edward J. Szewczake &
Coral R. Snodgrass ed.- [s.1]: IPM Press, 2002.- 300p.
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1. Management Information
System (MIS)
2. Interpriative case study

3. Hermeneutic process
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Qualitative Research in Information Systems: a Reader/ David
Avison & Michael D. Myers ed.- [s.1.]: Sage Publications, 2002.-
312p.
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