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1- Basic economic resource
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1- Explicit knowledge 2- M. Polani
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1- Earl & Scott
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1- Intellectual capital 2- Intellectual asset
3- L. Edvinsson and M. S. Malone  4- J. B. Quinn
5- Chief Knowledge officer (CKO)  6- Knowledge management programs

7- Chief Information officer (CIO)
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1- Relationship management
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