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Abstract

Purpose: The present study aimed to provide a model for predicting return on investment in
training and improvement of human resources based on the components of organizational
culture and professional competence.

Methodology: The research method was applied in terms of purpose and (quantitative) in
terms of data type. The statistical population included the mayors of Tehran, who were
selected using Cochran's formula and stratified random sampling, 315 people. Data collection
was done by two methods: documentary and field (standard and researcher-made
questionnaire). In the present study, in order to determine the validity of the questionnaire,
apparent, content and structural validity were used, and to determine the reliability,
Cronbach's alpha and combined reliability were used, which were all confirmed. To analyze
the data, structural equation modeling tests using SMAR PLS software and one-group t-test
were used.

Result: According to the findings of organizational culture, research and professional
competence for return on investment in education and human resource creation of Tehran
Municipality is effective.

Conclusion: The results showed that the components of organizational culture, professional
competence, as predictors of return on investment in education and improvement
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