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Abstract

The purpose of this study was to identify the dimensions of the components and
competency indicators of the managers of educational organizations in order to
provide a conceptual model. The research method is applied in terms of purpose
and in terms of collecting descriptive-exploratory information. The statistical
population of the study is the managers and supervisors of Payame Noor
university units in the country that were studied for the purpose of research,
literature and theoretical and empirical bases of research. The interview was
conducted with 26 managers of Payame Noor University for designing a
competency model. The desirable tool after determining the face validity, content
and structure, reliability was also determined using Cronbach's alpha (39%).
Based on the findings, the final model of five competency dimensions of
individual effectiveness, academic and competency competencies, interpersonal
competence and communication competencies, organizational competencies and
academic specialty competency were designed. Considering the importance of
educational organizations and the importance of managers' competencies for
success, the model is used by decision makers and consultants to select managers
of universities and guidance and guidance of managers.

Key Words: Model, Competency Indicators of Management, Educational
Organizations, Payame Noor University
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