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Abstract 
In the Third Millennium, although organizations have overcome many 

organizational problems using modern tools and systems, they have instead 

transformed trust, intimate communication, optimism, and positivism into 

extreme bureaucracy, false competition, mistrust, and cynicism which Reduces 

organizational productivity. Goodwill is one of the most important ethical traits 

emphasized by Islam. As much as the bad opinion brings chaos and mental 

discomfort, as well as the conflicts among the individuals within an organization, 

as the goodwill brings unity and peace to the staff. The authors of the present 

study have sought to find practical implications for goodwill in management and 

organization by using the thematic analysis method based on Qur'anic verses 

and narratives related to this subject in the perfect book "Mizan al-Hikmah". 

This paper has attempted to extract basic concepts from Islamic texts rather 

than impose common management topics on religious teachings and in some 

cases compare them with managerial doctrines or adapt them with 

organizational and managerial doctrines. According to the present study, 

except in some specific cases, in Islamic view, goodwill is valid. In addition, 

based on the verses and traditions, the origin of goodwill and ways to promote 

it in the organization can be extracted. Other positive effects of goodwill for the 

organization such as empowering organizational communication, reducing 

anxiety and stress, performance facilitation, enhancing trust, and proper 

employee evaluation, are other areas that this study has achieved. 
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¯LsLy�¶cr¥K�«´y�µqKt·�qm�µr¸O�LO�L·�¶±LL/y�³�L/·qKtOK�sK�×r¾¥�P/z±�,¯qn/�×L·�sK�×qL¾/zO�r/O�V
µn}�s³r¾S�È±LsLy�UÆ���{´k�,È®¾®��UL�LPWqK�,mL®X�K��´��qm�LK�,n±K�V/P\�³�È²¾O��×r¦±

VOL�q�,È�Kr�K�ÈyKr¡³q´O�¶O�Kq�ÈO�,MoL¡�×L·�¶XkLy�§nP�È²¾OnO�³�×mL®X�K��¶©B/z�°¾/®·�¶¡�n±K
µr¸O�|·L¡�qm�×n_�r[K�mqKm�È±LsLy�×q³��°zg��¬¸�sK�È¢½�°��L���°½rW�n¾¡BW�mq´�È�ÆkK�U

VyK�«ÆyK�°½m���¯L/¾��sL/²W�³�¯K³q�³�e³q�ÈXgKqL/±�³�q´K�VX~W�¶½L�°�>´y�¶¡�VPz±�¯L®·�¶O
°/zg�,VyK�¯LsLy� ½�mKr�K��V/yK�¯L/~½K�Un/g³�³�|/Kq?�¶/½L�°����|·³v/S�qm�¯L¥n/±qL¦±

|¾S�½K³q�³�È±?r��UL½?�¯mKmqKr��L²P�LO�³�¯´®��¨¾ªhW�{³q�sK�µmL�XyK�LO�³q�°/½K�¶/O��´/Or�UL
°½s³�MLX¡�qm��´�´�ƿŤƇɕƽ��ǄƨƾŻƹŤ��¶OKn¾S�§LP±m�V©Åm�¯mr¡�×L·�°zg�×mrOqL¡���V½r½n�qm�°�

µm´O�¯LsLy�³��n±K���È�y�¶©L��°½K�qm��¶¡�VyK�µn}¶O�µs´?�rO�^½Kq�V½r½n�ZgLP�¨¾®hW�×L_���×L/·
�L ±̧?�sK�È½KnXOK�¬¾·L��ÈÆyK�¯´X�¯mKmqKr��L²P�LO�,È²½mµs´?�L/O�mqK´/�È/krO�qm�³�m´}�]KrlXyK��×L/·

µs´?�L½�³�µn}�¶z½L��ÈX½r½n�¯?�rO�È±LsLy�³�ÈX½r½n�×L·�n±´}��¾P�W�L·���,r/�Lg�|·³v/S�wL/yK�r/O
°/zg�LO�V©L�K�,�Lk�×mqK´�t_�¶O�,ÈÆyK�µL¦±�qm�V/yK�°����,UL/½K³q�³�UL/½?�wL/yK�r/O�°¾/²d®·

È�°zg�B~²�¯K´W�{³q�³�°���×L�WqK�×L·m´®±�]KrlXyK�Kq�¯LsLy�qm�¯?��°/zg�V/P\�UKr[K�×Kr/O�°��
�mL®X�K�|½Kt�K�,mr¢ª®��¨¾¸zW�,wrXyK�³�MKr��K�|·L¡�,È±LsLy�UL�LPWqK�V½´�W�r¾�±�¯LsLy

VyK�¶X�L½�Vym�L¸±?�¶O�|·³vS�°½K�¶¡�VyK�×r¦½m�mqK´�sK�t¾±�¯L²¡qL¡�f¾h��ÈOL¾}sqK�³� 

µuK³n¾ª¡�L·��
°zg��{´k�,È±LsLy�°��OmL®X�K�,ÈÆyK�¯LsLy�,È²¾�� �
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¶ªJz�¯L¾O�³�¶n���

U³L�W�sK�È¢½���6 ¾±�qm�È±K´¾g�³�È�¾P��UKm´_´�r¦½m�qLX�q�LO�È±Lz±K�qLX�q�×L·V��¯?�×n/²
¶O�-VyK�¶X�¸±�UqLP���L/O�ÈXz½LO�rX~¾O�,UKm´_´�r¦½m�×L·qLX�q��ÆkrO�È±Lz±K�qLX�q�r¦½m
�6 ¾±�¶O�V½L²�V��{sqK�³��Kn·K�³�L·���Lh©�L·��qL/X�q� ½�sK�ÈW³L�X�r¾yL�W�wLyK�°½K�rO�-m´}

¯L¢K�È±Lz±K�¯Lz¢½��V/yK�r½pS��È�¶ªJ/z�°/½K�¶/O�¶/_´W�L/O��µn·L/~� /½�V/�¥�¯K´/W���r¥
¶O���x/S�qm�¶/¡�È/X¾±�µqL/Oqm�È/����0LXP/z±�×r�±�¶¡�m´O�n·K´k�qmL��mL½s�´`Xz_�LO�³�ÈXly

��,È½´y�sK�LK�-n²¡�qL¸�K�,mqKm�m´_³�È±Lz±K�qLX�q� ½�qL/X�q��´/�k�qm�È/²·o�U³L/�
V/yK�r½t¥L/±�×r/K�µrs³q�È¥n±s�qm�,¯L¾�Kr�K���¶ªJ/z�¶/¡�V/yL`²½K�qm�¯L/®¥�³�°/���

È�er��m´}��� �
n/���È/����È½L/yL²}�qm�V¾����«n��°½K���V/yK�È±L/z±K�qL/X�q�Èª/�K�µr·´/_�¶/¡���

µmrXz¥�V¾´®���O�¯n¾yq�¯L¢K�¶¡�È±Ls�°½KrOL²O�-mqKm�È±Lz±K�×L·qLX�q�qm�×K��/�K³�°X�¶
È�¶//_K´�×qK´//}m�L//O�È±LsL//y�È¥n//±s�µr//s³q�¨IL//z�sK�×qL¾//zO�qm���µL//¦½L_�,m´//}

V¸_��×r¾¥���³�¯Kr½n/�,¯L/²¡qL¡�×L·qLX�q�sK�¶¡�×r¾yL�W�qm�µn²²¾O�mr�� 5È²·o�³�×r�±�×L·
È�Uq´��|±KqL¢®·��È�¶Xz_rO�,mr¾¥��m´}�� �

V¸_�°½K�VyK�È²X�¥��È�Kq�×r¾¥��¶O�¯K´W�×n®�W�Uq´��mKm�qKr��r¾¾�W�{´lXym���°/½K
|¾S�qm�×qL¢Xym�¯L¢K���r���È�Kq�¯Kr/¦½m�¨/®��r¾z�W�×KrO�×q³r�� 5È²·o�×L·���sK�¯K´/W

V©Åm��«³t©�rO�n¾¡BW�×L·�°zg��°����|/�±�n/½LP±�¶/XP©K�-V/z±Km�ÈÆ/yK��OL²�qm�¯L²D�¶O
qL¾XkK�sK�]qLk�¨K´������µK´/k�³� ¾X±u�³�V[Kq³�¶O��´Or�¨K´��µK´kÈ/�¾h�¨/K´���

¨¢}�qm�|²¡�r¾z�W�×KrO�¯Lz±K�V¾²·o�×r¾¥�V�r¥�µn½mL±�Kq�|±L¾�Kr�K�×L·���Kq�¶/X¢±�°½K
È��V�Kr��sK�¯K´W��°/zg�,Z½mLgK�ÈkrO�qm�§L\�×KrO�-mr¡��LP²XyK�Z½mLgK�ÈkrO�×L·���°�

N¾/�±�°½rX¸O�sK��L·���×n®h�×q���,×r¸/}������e�������£qtO�³��¶/¾���°½r/W�L·���¯L/®·��
e�������¶P²_�rO�¶¡�VyK�µn}�µn±K´k��°/½K�L/K�-n/±qKm�µqL/}K�È/¥v½³�°/½K�×mKqKr/¾��×L·

                                                           
���Èª��«LK����¬z�©K�¨��K�³�¬¾~©K�°zgK�°�°�©K�°zg��°zg�Vª�k�°½rW´¢¾±�sK�°���N¾�±�°½rX¸O�³�L·�L·��

VyK�� 
���Èª��«LK����°zg�-L½L��©K�§t_K�³�L½L`z©K�¨��K�°�°�©K�°zg�×´k�°½rWrO�sK�°��£qtO�³�L·�¶¾���°½rW�L·�

KVy��� �
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È®±�Z�LO��´�´���-¬¾±Kn/O�¯L/z±K�qL/¾XkK�sK�]qL/k�µr/z¢½�Kq�¯Kr¦½m�¶O�VP\�µL¦±�¶¡�m´}
°zg�¶O�×mn�X�UL½K³q�qm�¶¡Krc���]qL/k�¯L/z±K�qL¾XkK�sK�qL¡�°½K�r¥K�³�VyK�µn}�rK�°�

ª¢W�rK�°½K�,m´O�§L/h�«´/���sK�¯?�¯msr/y�¶/¡�m´/O�f¾P��Èª����P�©LO�³��L�4½Å�L�¶O��¾
VyK��È�Kq�UL½K³q�qm�×r·L��È¦±L¥³m�°½K��È½L/P�LP��¶Æ��¶¡�È�½r�W�¶O�¶_´W�LO�¯K´W��

È�¶/IKqK�°�>´/y�«´¸��sK��mr/¡�¨/g�,n/·m���f¾/�´W�°¾/²c�°�>´/y��´/�k�qm�¯L/~½K
È��n·m���×KrO�È±L¸¥L±��KqmK�È�´±�°�>´y�È�m´_³�¶O�qL¾XkK�¯³nO�¶¡�VyK�x�±��n/½?���

mqKm�¶/ªgr�³m�°�>´/y��/�K³qm�V/�¥�n/½LO��´/�´�°/½K�¶O�¶_´W�LO��qKr�X/yK�³�|½Kn/¾S��
¶O�È/�ÆkKr¾��,V/yK�×qL/¾XkK�¶/¡�¯?�qKr�X/yK�L/K�-V/z¾±�×qL¾XkK�°�>´y�|½Kn¾S��qL®/}

È���m³q��,×q´±������� �
¯L®·�µmr¡�qL¸�K�¯L��h�ÈkrO�¶¡�¶±´¥��n±K�¯´/X�qm�È®ª���´�´� ½�ÈyqrO��r}�,

µs´?�¶¡�VyK�°½K�ÈÆyK���n/}LO�¶X/}Km�L/²��³�q´�³�¯Kn²c�r�±�mq´�×³r®ª��qm�È²½m�×L·
¶O�L¸±?�sK�¯K´XO�¶¡��mr/¡�µmL�X/yK��´/�´�¯?��´�kqm��¾�hW�×KrO�È�OL²�¯K´²���,×r�L/O

�������������µuK³n/¾ª¡�×´`X/z_�³�È±L/z±K��OL/²�r/O�×q³r/�LO�°/���m�ÈÆ/yK��OL/²�q
È��¶XkKmrS�¶ªJ/z�°/½K�¶O�¶¡�mr¡�µn·L~�Kq�×mL½s�mqK´�¯K´W�n/±K��È�°½KrOL/²O��¯´/X�¯K´/W

Vz±Km��´�´�°½K�ÈyqrO�×KrO�È²��È�P²�Kq�ÈÆyK��� �
°/zg�¨/�K�×L/·mrOqL¡�×r/¾¥Kr��¶/O�¶_´W���r/O�¶/¡�×qL/[?�³�È±LsL/y�È¥n/±s�qm�°�

¬·�,n¸�W�,¶¾g³q�,{t¾¦±K�r¾�±�×mqK´��°½KsK�×mqK´/�³�V¡qL~�,È�®_�qL¡�,È©m��V/ym
�¾�m�ÈyqrO�Uq³r��,mqKm�¯Kr½n�³�¯L²¡qL¡�¯L¾�qm���qL/[?�VkL²}�V¸_�Kq�«´¸��°½K�rW

È�qL¢}?�È±LsLy�¨ILz�rO�¯?��msLy��� �

���|·³vS�×r�±�È±LP�³��´�´�UL¾OmK��

°zg�¨�K�� /}�³�mKr/�K�¶/O�«L¸WK�MLzX±K�mq´�qm�¶¡�VyK�L²��°½nO�°���µt/O�ML/¢WqK�qm
�mmr/¥�UL/P[K�r/PX��¶/©mK�L/O�¶/¢±?�r/¦�,mL/¸±�«n/��r/O�Kq�L/²O�n/½LO�,¬¸X/�×´/y�sK�ÈOLzX±K

��,×qL¡t¾·rS�������°zg���K³qm��ÈO´k�V®/y�¶/O�Kq�L·mKn/½³q�¶/O�¯L/z±K�n/½m�¶/½³Ks�°���L/·
È�¨½L®X�msLy��È/ª��«L/K�«Æ/¡�er}�qm�Èzª`�¶Æ��°ly��È�¶/¡��n/½Lr���§L/®�K
�UqmKrO°¡�¨®g�¶_³�°½rX¸O�rO�Kq�È�,�°}³q�¶/O�n/±K´W�rW�°/zg�×L/²��¯n/}��� /®¡�°�
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n²¡��È�Èzª`�¶Æ��nz½´±���sK�qKmr/¡�L/½�qL/X�¥�sK�Kq�¶/d±?�¶/¡�V/yK�°/½K�«L/K�m´/��
È�qmL��UqmKrO�È/�¯?�§L/®XgK�¶d±?�°½rX¸O�rO�,mmr¥��n/²cr·�-L/®±�¨/®g�,m³q��§L/®XgK

Vh����ÈXz½LP±�³�n}LO��¾���³�e´_rÈX�³�LW�,È²¡�xz`W���n/yrO�´/W�¶O�³K�sK�×rK�¶¡
�¯?�¶¾_´W�³�¨½³BW�¶¡�ÈO´k�³�È¢¾±�¶O���¶/¡�V/yK�¯?�NPy�¶O�°½K�³�,n}LP±�°¢®�´W�×KrO

¶c�¯L®¥�³�°���m³q�L�k�¶O�¶¡�LzO��,s³r��«Kr��������� �
°zg�«´¸���¶O�°��VyK�¶X�q�qL¡�¶O�mq´�¶y�qm�ÈÆyK�UL¾OmK�qm�Èª¡q´����°/zg���°�

¶O�n±³Knk��,�°zg��«mr�¶O�°���³�,�°zg��¯L®ªz�qmKrO�¶O�°�����,×q´/±�������°/zg���¶/O�°�
{´k�¯L®·���K³qm�«mr�¶O�È²¾O�°zg�È©³�-VyK�«L��q´����¬¾/¢hW�Z/¾g�sK�¯L®ª/z�¶/O�°�

°/zg�sK�×rWÅL/O�UL/_qm�³�µn}�er��È±L®½K�×qmKrO�¶�¾�³�×KmK�³�×qmKrO���¨L/}�Kq�°�
È�mmr¥���°½K��´�´VyK�t¡r®X�«´y�³�«³m�mqK´�rO�¶©L��� �

°zg��Lk�«´¸��×KrO�È±LsLy�qLX�q�UL¾OmK�qm�LK���°½KrOL/²O�³�mqKn±�m´_³�È©mL��°�
�¬¾·L/��×´`X/z_�L/O�È©³�-VyK�¶©L��°½K�×q³?´±�È±LsLy�qLX�q�µs´g�qm�¶ªJz�°½K�er�

È�V½r½n�³�È±LsLy�qLX�q�UL¾OmK�qm�¶OL~��µuK³�ÈkrO�¯K´W�L·�Kq�«´/¸��°/½K�¶O� ½mt±�×
°zg�sK�¬¾·L��°½K�t½L®W�¶_³�VyK�sL¾±�¶¡�V�L½��m´}�°}³q�°���� �

µuK³�sK�È¢½�°zg�«´¸��LO�¶¡�È½L·��È²¾P}´k�µuK³�,mqKm�È¢½mt±�°���VyK��{´k��È²¾O
¯K³q�¬¾·L��sK�È¢½��VP\�ÈyL²}��,¯Kr¦½m�³�×q´±�����������¶/O�¶¡�VyK��UKqL/�X±K�¯K´²�

¬¾®�W��¶X�L½V/yK�µn/}��/½r�W�V/P\�×L·nL¾S�¶Or`W�×KrO(Adomako etal, 2015: p.85) ���mKr/�K
Vz¢}�,�±K´�°¾P}´k��È/}L±�³��Lk�V¾��´�¶O��Xl�,ÈX�´�Kq�qK´¥L±�×L·mKn½³q�³�L·
È�r�±�qm�È±³r¾O�¨ª��sK��n±r¾¥��LO�×r��_��,¯Kr¦½m�³�ÈWKr¾k�������������°®¦¾ªy�r�±��P�
� P/y�r/O�rX~¾O�È²¾P}´k�qm�°¾P/}´k�mKr/�K�¶/¡�L/²��°/½K�¶/O�-mqKm�V/©Åm�mKr/�K�×mL²/yK

Vz¢}�LO�È½³qL½³q�V¾��´�³�L·�È�¶/¾¢W�qKn/½LS�³�È/ª¡�×L·mL²/yK�r/O�m´/k�×L/·��³�n/²²¡
V¾��´�È½L±K´W�¶O�Kq�¯L~½L·�È�VPz±�m´k�È±³qm�×L·�ÈL¡L±�L/O�È½³qL/½³q�qm�³�n/²·m��,L/·

È�VPz±�qKn½LSr¾��³�µv½³�¨K´��¶O�Kq�¯?��n²·m��,¯Kr¦½m�³�È½LP�LP������������� �
°zg�LO�¶¡�VyK�È´¸��n²cr·�È²¾P}´k�°½KrOL²O��°���È´/¸��¶/�OKq�¯Kr¦½m�¶O�°X}Km

                                                           
1. Optimism. 
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�V/yK�L·n/L¾S�³�^½L/X±�×KrO�VP\�UKqL�X±K�°X}Km�×L²��¶O�¨¡qm�È²¾P}´k�,mqKm�È¢½mt±
��,¯Kr¦½m�³�È½L�?�������������PWr/�m´/k�¶/O�V/P\�{r/¦±�LO�rX~¾O�³�È©Lgqm�-V/yK��¶/¡

°zg��È�r/�±�¶/O�°½KrOL/²O�-V/yK�È/¢¾±�r/O�¯Kr/¦½m�qLX�¥�³�qLX�q�¶¾_´W�×L²��¶O�°������n/yq
°/zg��¶/�©D�sK�È/¢½�°���¯L²c�-n/}LO�È²¾P/}´k�Èª/�K�×L·�¶/_´W�r/¾�±�×r/�L²��¶/¡ ¶/O 

Vª�k�×L· VP\ ,¯Kr¦½m ¶_´W ¶O §L®�K ³ qL/X�q V/P\ �sK�V/yqm�qL/¡�qL/�X±K�³�¯Kr/¦½m
�¯Kr//¦½m°//zg�¯´®//��×³L//g�¶//¡��¶//O�,n²X//z·�°��¶//�©Dr½s�sK�È//krO�¯K´²���|`²//y�×L·

er��È²¾P}´k��µn}��n±K�¯L_�³�×q´±��,È¥qtO���������������|·³vS�ÈkrO�qm���µs´g�qm�L·
�Ì/�©D�¶/y�È²¾P/}´k�×KrO�t¾±�ÈÆyK�µL¥n½m�ÈOL/lX±K�¶/_´W��,�È/��²�r¾/z�W���³��qL/�X±K

VP\��L¸±?�¯L¾�sK�¶¡�µn}�¯L¾O�°zg�rO�§³K�Ì�©D���mqKm�V©Åm�°���,×q´±������� �
°zg�«´¸��LO��PWr�¬¾·L��sK�r¦½m�È¢½��¶/O�¶/¡�V/yK�¯K³q�VÆy�«´¸��,°���¯K´²�

�n/?qm�L/O�{sL/y�È¦±´/¦c�,¯L¾�Kr�K�,È¥n±s�¨h�,�Kr�K�×L¾±m�,m´k�¶O�VP\�wLzgK
È��/½r�W�|½´/k�È±L/¢�³�È±L/s�V¾��´�VkL²}�³�m´k��m´/}�³�È½L/�?��,¯Kr/¦½m������

�����°zg�°½KrOL²O�-��°��È�Kq�¯Kr¦½m�¶O�°X}Km�¶�©D�sK�È¢½�¯K´W��t/¾±�¯K³q�VÆ/y�×L·
V�r¥�r�±�qm�� �

VyK�mL®X�K�«´¸��r¦½m�µuK³���«L`±K�×KrO�n·K´lO�×mr��¶¡�VyK�er��ÈL¦²·�mL®X�K
¶XyK´k�sK�«´/¸��°/½K�t½L®W�qm�°½KrOL²O�-n²¡�µmL�XyK�¯Kr¦½m�sK�m´k�×L·�°/zg�«´/¸����°�

°zg�¶¡�mr¡�µqL}K�¶X¢±�°½K�¶O�n½LO���¶±�¯Kr¦½m�¶O�°���,¯Kr/¦½m�sK�VyK´kqm�«L¦²·�qm����
�0Å´/®��mL®X�K�LK�-VyK�er��×mr��°¾O�UL�LPWqK�È´®��×L���qm�³�q´K�ÈL®W�qm�¶¢ªO

È�¯L¾�¶O�q´K��½´�W�«L¦²·�qm�¶/O�È¦X/zOK³�sK�¶/¡�È½L/_�L/W�n/½?�²��sK�È/¢½�¯K´²��r/�L
�¶/O�¶X/zOK³�³�n/²sL¾±��r/�� /½�r/¥K�¶/¡�Uq´��°½K�¶O�,VyK�µn}�µmrO�«L±�mL®X�K�Èª�K

�mr¡�n·K´l±�mL®X�K�×³�¶O�,n}LP±�r¦½m��r���,È·L²S������������qm�mL/®X�K�ZhO�0LyLyK�³
V}Km�n·K´l±�È·L¦½L_�Uq´��°½K�� �

���|·³vS�{³q��

µuK³n¾ª¡�×´`Xz_�LO���×L·�°���,�°zg��°����³�°�>´y��m�¶/¡�n/}�µn·L/~�ÈÆyK��OL²�q
�¶/y�sK�|¾/O�¶/O�,n/±qKm�m´/_³��´/�´�°/½K�µqL/Oqm�¶¡�ÈWL½K³q�³�UL½?�mKn�W���mq´/�qKt/·
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È��°½KrO�-n//yq��µuK³n//¾ª¡�sK�¯?r//��µL¥n//½m�È//yqrO�×Kr//O�wL//yK�°//����L//O�³�n//}�µmL�X//yK
�L¾y�×mr¢½³q��n}�rOnW��PWr�UL½?�qm�,q´h���LO�t¾±�UL½K³q�m³ng�n½nhW�×KrO�Uq´/~

er��UL½K³q�,¯L¥rPk��MLX¡�qm�µn}��ƿŤƇɕƽ��ǄƾŻƹŤ�¶X/ym�¶/O�¶¡���UL/½K³q�È�´/�´�×n²O
n}�MLlX±K�,VyK�¶XkKmrS�� �

�L¾y�³�UL½?�ÈyqrO�{³q��|²½t¥�×L·���,¯?r��sK�µn}��¯?r��qm�È�´�´��¾�hW�{³q
¬½r¡��VyK��µmKm�×q³?mr¥�Èª�K��P²�¶¡�{³q�°½K��yK�LO�,VyK�¬½r¡�¯?r��¯?�qm�L·�µmL�X

�L¾y�rOnW�mr¢½³q�sK�È�«L`±K�q´h��mr½pS��¶O�{³q�°½K�×Kr_K�¨gKr�VyK�°¾²c�§L®_K�� �
�� -ÈWLn��¶ªgr 

�� «´¸��¶ªgr��-ÈOL½ 

�� µmr~��L½�{rXz¥�¶ªgr�-È�´�´��¾�hW�¯mr¡ 

�� ��¾©BW�³�°½³nW�¶ªgr�q����¯Kr¦½m�³�È¡qL~��È±Lz©�� 

�{³q�sK�t/¾±�UL/½K³q�sK�¶/¾©³K�¬¾·L��°X�L½�×KrOn/}�µmL�X/yK�¯´®/��¨/¾ªhW���¨/¾ªhW
µmKm�qm�m´_´�×L·´¦©K�{qKt¥�³�¨¾ªhW�,È½LyL²}�×KrO�È}³q�¯´®��V/yK�È�¾¡�×L·��

µmKm�¨/¾ªhW�×KrO�×n²½Kr��, 7{³q�°½K�µmKm�³�V/yK�È/²X�×L/·��¶/O�Kq��´/²X�³�µn/²¡KrS�×L/·
µmKm�È�¨½nPW�Èª¾��W�³�È²��È½L·��n²¡��×nOL����,¯Kr¦½m�³�×r��_������� �

°//½K��§L//y�qm�x½tWL//½´O�qL//d½q�,È//�¾¡�UL//�¾�hW�qm�Kq�{³q������ML//X¡�qm�ƸɔƁƨƨũŮ
Ɓƨȕ�ǀɔǇƁƨŮ�Ǉ�ƿǈƾƨƗƽ�ƸɕƺŻŮ�Ǉ�ͳƮɕȕ�ŬťƢʮƚŤ��¶/O�V/yK�µmr/¡�È/�r��³�¶/IKqK�¨/L¡q´���

¶O�{³q�°//½K�mrOqL//¡�sK�V//yK�UqL//P��¶//�Ækq´���¶//±´®±�,È½L//yL²}�¶X//ym�,×qKmrO��³�×n²O
¶Xy´S�¶Xy´S�¯n¾~lOqLPX�K�³�¯L²¾®�K�,¯mr¡���, ©�×s³r¸O�³�×n½³L_������� �

�-n/}�]KrlXyK�¶¾©³K�¬¾·L��³�¶XkKmrS��´Or�UL½K³q��¾�m�ÈyqrO�¶O�{³q�°½K�wLyKrO
¶�P��L//O�n//}�È�//y�xT//y��¶//©´��qm�¬¾·L//��°//½K�×n//²O��Èª¡�È½L·��V©Åm�,r//W���´//�´�×L//·

�°zg��°���n±´}�]KrlXyK�È±LsLy�×L·mrOqL¡�×KrO�� �

����¶½t`W�µmKm�¨¾ªhW�³�L· 

OÈ�,È²½m��OL²�sK�µn?rO�°¾L��ÈyqrO�L��¶X/ym�qm�Kq�L/¸±?�¯K´W��Èª¡�×L·���¶/¡�mKm�qKr/��r/W
UqLP��sK�n±K��°zg�V©L�K��°/zg�B/~²�,°�>´/y�sL/`�mqK´�,°���{³q�,°����×L/�WqK�×L/·
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È�f©L��Ì�L_��È/ª��«L/K�°l/y�°/½K�¶O�¯K´W��mr/¡�µqL/}K���r/O�È¡L/S�³�ÈX/yqm�µL/¥r·

ÈO�×r¦½m�¶O�Èz¡�r¥K�,n}�Lr�®¢g�|mr�³�qL¥s³q��,m´/}�qL¢/}?�³K�sK�È·L/²¥�¶¢±?
KqL±�³�mLz��µL¥r·�³�VyK�µmr¡�¬Xy�,m 3rO�nO�¯L®¥�r¥K�,n}�µr¾c�¯?�«mr�³�qL¥s³q�rO�ÈXy

¾��¾�u

¾��¾�u�d·Z�Y

��Zn»�{�YÂ»
¾�LÂ�
d·Ó{��ÉZÅ

Ê¿Z»�Z�

P�À»

�Á��LZ¬e�Y�ÉZÅ

½Z�uY

½{�¯��Z^°^�

�Z^mY�¹|�

�d^j»�cY�iY
Ê¿Z»�Z�

�cZ�Z^e�Y�dËÂ¬e
Ê¿Z»�Z�

�Á�[Y���Y��ÅZ¯
Ê¿Z»�Z����f�Y

{�°¸¼��¶ÌÆ�e

{Z¼f�Y��ËY�§Y

�tÌv��Ê]ZÌ���Y
½ZÀ¯�Z¯



PW°¾¾�V©Åm�L·×�°zg��µs´?�¶O�¶_´W�LO�¯LsLy�qm�°��L·×�ÆyKÈ� �����

��

V/yK�µmq´k�N½r��,n}LO�°¾P}´k�³�mrO� ¾±�¯L®¥�×r¦½m�¶O�Èz¡����×n/®h�×q��,×r¸/}
�����������e�,���������n//¾¡BW�¶//X¢±�°¾//®·�r//O�¶//¡�n//±qKm�m´//_³�t//¾±�×r//¦½m�UL//½K³q� �
È��n//²²¡��¨//¾©m�¶//O�f©L//��¶//�L_�qm�°�>´//y�¶//²½t·�V//�¥�n//½LO�UL//½K³q�°//½K�¨//¾ªhW�qm�� �

°¾OsK�¶Or//��³�È´//®��mL//®X�K�¯mr//O��³�È´//®��¶//²½t·� //½�,È�L//®X_K�¶½Lr//y�¶//O�¯ms� �
�g�³�r//¾¥Kr��µmr®//}�«Kr//g�Kq�¯?�UL//½K³q�¶//¡�V//yK�wL//²©K��¶//O�¯?�sK�³�n±K��mL//½�¬//ª��¯K´²�

µmr¡��°//zg�¶//²½t·�L//K�-n//±K���³�V//yK�°¾//~¾S�mq´//�sK�r//X®¡�qL¾//zO�f©L//�r¾��¶//�L_�qm�°�� �
q�qm�¶¡�VyK�×mr��¶²½t·� ½¶O�UL½K³�N/½r��¯K´²���sK�È/¸±�Un/}�³�µn/}�er/��¯mq´k� �

°zg�V©L�K�mq´�qm�LK�-VyK�rX®¡�¯?��È�°D�µqLOqm�°����mr/¡�¶/�_Kr�ÈWL½K³q�¶O�¯K´W
,°D/�µqL/Oqm�¯Kr/¦½m�§´/��mq�r/O�¶¡��°D/�¨/®��×Kr/O�È/}KrWqp������,¯L/®·������

e�������³�������rWqL¡´¢¾±�¶¡�È±L²D�¶O�È±L®¥nO�fP��,�n²/}LO�¯L/®·��e��������n/²±L�³
n±qKm�µqL}K�¯?�� �

°zg�V©L�K��È�Kq�°���mr/¡��LP²X/yK�¯?r/��qm�V/�m�L/O�¯K´W���¶/½?�qm�¯?r/�����µq´/y
È�UKr`g��n½Lr����¬[E�°�©K���O� 6̄ E�°�©K�°�0Kr¾\¡�K´P²X_K���°��³�¯L/®¥�sK�¶½?�°½K��>´/y

È�È//¸±��¶//¡�V//yK�µn//}�er//��°¾//²c�¬//¸±?�¨//¾©m�³�n//²¡��È//krOn²X//z·�µL//²¥�¯´//²��sK���� �
µmrX/z¥�µr/½Km�sK�n/½LO�,«´p/�°�>´/y�«Km�qm�¯mL/X�¾±�×Kr/O�¶½?�°½K��OL����¯´/²��sK�×rW� �

�¯L®¥�È//²�½��¶¸P//}�×L//·��L±��mr//¡�t//¾·rS��È�N//ª��°//½K�sK��¨//�K�¯K´//W�°//zg�¯m´O���°�� �
V�L½qm�Kq��� �

                                                           
���Èª��«LK����È3© 7́ 3 X 7yK�K3o5E���4e 3Æ 8�©K��� 3³� 3¬/3ª 3�� 7n/3�3�� 1º/3O 7́ 3g�4¶7 ²5� 7r 3̧ 7�3W� 7¬3©� 2̈ 4_ 3r5 O� 8° 8�©K� 1̈ 4_ 3q� 3>L 3y3A� 8¬4 [� 5¶5ª 7·3A� 3³� 5̄ L 3 8t©K�È3ª 3�

�3z 7g3B3�� 5¶5ª 7·3A� 3³� 5̄ L 3 8t©K�È3ª 3�� 4mL 3z3�7 ©K�È3© 7́ 3 X 7yK�K3o5E�³�qL/¥s³q�r/O�È¡L/S�³�ÈXyqm�µL¥r·�-q 8r3�� 7n3�3�� 2̈ 4_ 3r5 O� 8° 8�©K� 1̈ 4_ 3q� 3°
ÈO�×r¦½m�¶O�Èz¡�r¥K�,n}�Lr�®¢g�|mr��3O�nO�¯L®¥�m´}�qL¢}?�³K�sK�È·L²¥�¶¢±?mr�,�³�VyK�µmr¡�¬Xy

¾P}´k�³�mrO� ¾±�¯L®¥�×r¦½m�¶O�Èz¡�r¥K�,n}�µr¾c�¯?�«mr�³�qL¥s³q�rO�ÈXyKqL±�³�mLz��µL¥r·�,n/}LO�°
VyK�µmq´k�N½r���� �

���KÈª��«L�����7° 3��� 3� 3r 3����7°5���5¶¾ 5k3A���È/5K 8r©K�È5 7r½� 7n3�� 4¶8±5E�L 33A� 5wL8²©K� 3̈ ½ 5³L3� 3A� 5¶¾5�� 8°3� 3® 7z½� 3Æ3�� 2�½ 5r 3�� 3mK 3n 3y� 3³� 2°½ 5m� 3º3�¾5 [ 3³
«L 3̧ <z©K�4H5�7l½� 3³�Kq�×´/T·q�³�µm´/O�qK´X/yK�°½m�qm�{qmKrO�¶¡�Vz±Km�¶¡r·�-�¶/O�n/½LP±�r/¦½m�,V/yK�V/yKq�µ

n·m�{´¥�³K�µqLOqm�«mr�¯L²ly��� �
���¾SrPL�����7N4ª 7�K���3Û¾ 5k3 5Á���UqmKrO�sK�¶¡�×qKmr¡�³�qLX�¥�×KrO�-Kq 7p4�� 4¶3©� 7x5®3X7 ©L3��0Kq 7p 4�� 4¶3©� 7n5 3̀W� 7¬3©� 7̄ 5F3��0Kq 7p 4�

È�ry�n±s,�{KrXO�×qp��ÈX�L¾±�r¥K�³�×´`O�×qp���� �
Èª��«LK�����8² 4�3W� 3Å�3°���¶/¡�È²l/y�¶O�µL¦d¾·�- 0Æ®X 7h 3� 5r¾3l7 ©K�È5��L 3̧ 3 ©� 4n5 3̀W� 3V7 ±3A� 3³�0K>´ 4y� 3Û¾ 5k3A� 7°5� 7V 3_ 3r 3k�2º 3®5ª3¢5 O

ÈX�³�LW�,n½?�¯³r¾O�UqmKrO�¯L·m�sK�È�ÈO´k�¨®h�¯?�×KrO�¶¡�rP�nO�¯L®¥�,ÈOL½��� �
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È�¯L~±�q´¡p�¶½?�qm�V�m��sK�n±³Knk�n·m��qm�¶/¢ªO�,V/yK�µmr/¢±�È/¸±�t¾±�¯´²��Ì®·
�¶¡�VyK�µn}�¯L¾O�°¾²c�¶½?�n/¾²¡�t/¾·rS�¯´/²��sK�×qL¾/zO�sK��¶/O�-�UqL/P����sK�È/krO�r¦½m

n±qKm�«³t©�mqK´�ÈkrO�qm�ÈXg�³�n±rPX��¶¡�n±qKm�m´_³�¯´²����¶/¡�ÈX½K³q�sK�Kq�¶X¢±�°½K
È�È/¸±�¯Kr/¦½m�¶/O�«L®W�³� 6«LW�mL®X�K�sK��n/²¡���×n/®h��q×���,×r¸/}������e��������t/¾±

È��mr¡�V}KmrO�¯K´W��V©L�K���K³qm�°zg�°X}Km���N/½r��mr/��¶¡�m´}�¯?�¶O�r`²�n½LP±�°�
V�r���°/½KsK�-n/}LO�qL/P±L½s�|½Kr/O�µn½n²/zS�r/K�°½K�³�mq´lO�Kq�¯LPª���¶/O�Z/½mLgK�qm�³q

°/zg�¨/�K�wL/yK�rO�n½LP±�¯Lz±K�0L�L�WK�¶¡�VyK�µn}�µqL}K�×mqK´��¨/®��°���¶/¢ªO�³�n/²¡
n}LO�¶X}Km�°�>´y�n½LO�0L±L¾gK��UqLP��mqK´�°½K�sK�n±K���¶X/}Km�¶Pª��¶�L_�qm�mLz��¶¡�È±Ls

n}LO���¯L®·��e������,µm´O�°®}m�0ÆP��¶¡�ÈXy³m�,��mqKm�×n/O�¶�OL/y�¶/¡�È/z¡����,¯L/®·
�������e������°//zg�³�¶//¾_´W�µKq�|//ª®��L//O�mr//��¶//¡�È±L//s�³�,��mn//²PO�Kq�°�����,¯L//®·
�������e������¶//O�-��¶//O�°�>´//y�L//O�¯L//z±K�V//yK�µn//}�¶¾//�´W�Z//½mLgK�È//krO�qm�µ³Æ�

n²¡�V±L¾��m´k�sK�,¯Kr¦½m�����,¯L®·������e���������mL/�W��/�q�³�¶¾�´W�°½K�¶¾_´W�qm
°zg�«³t©�rO�¶¡�È½L·n¾¡BW�LO�¯?�×r·L����rOL/²O�«Æ/yK�¶/¡L`±?sK�V�¥�n½LO�,VyK�µn}�°�
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|lOr[K�VyK� Py�°½rW. 

ĕ˨˔äĬŰŘŀă˨Üþğ:˰V/yK� Py�°½rX¸O�,n±qKm�ÅLO�È¥mL?�¶¡�È±K³r¾S�×KrO-�ÈL¦²·�È/²�½��¬/·�¯L/²¡qL¡�¶/¡
 



��� ��§Ly¬X�·,��µqL®}�«³m��ÈSL¾S����,t¾½LS�������

K�¶/O�V/yK�mr/��È¥mL/?�L/O�NyL²X�¶¡�×qL¡�L½�n²¡� ®¡�qL¡�¯?�«L`±KmqLT/zO�³���È/X�³
µr//���,n//²¡�µn·L//~�r½n//�sK�Kq�×qL//X�q�°¾//²c�V//ymr½s�È�|·L//¡�×³�×³q��³�n//OL½

V¾©´J/z�×r½pS�°//zg�n/²½Kr��°//½K�³�V//�L½�n//·K´k�|½Kt//�K�{K���Kq�V//ymr½s�¶//O�r½n//�°�� �
ÈL¦²·�L//K�-V//}Km�n//·K´k�È//S�qm�¶//O�r½n//�¶//¡��È�V//ymr½s�¶//O�Kq�×qL//¡�qLP_K��³�mqLT//y

È®±�Vymr½s�¡�¯?�n±K´W�¬·Kr��Kq�r½n�°�>´y�ULP_´�n²¡�¨¾®¢W�NyL²�V¾�¾¡�LO�Kq�qL
mr¡�n·K´k�� �

���������°zg�VP\�qL[?��¯LsLy�qm�°� 

�����������Ê¿Z»�Z��cZ�Z^e�Y�dËÂ¬e��

¶ªJ/z�È±LsLy�r·�V¾��´�×KrO�UL�LPWqK�¶ªJz�V/yK�ÈWL/¾g�×K���L/O�0L/´®��UL/�LPWqK
§L±L¡�L//½�×m´//®��³�È//��K�×L·qL¡³sL//y�WqK�×L//·¬·Kr//��×Kr//O�È�L//P��V//¸_�×qKt//OK�¯mq³?� �

mL¸²//~¾S�,qL//¢�K�,UL//�Æ�K�§mL//PW�È�mL//`½K�¨IL//z�³�UL//yLzgK�,L·�m´//}��¯LsL//y��L·� �
V¾©L���0Å´®��µ³r¥�n/²±L�È®`/z²�×L·�¶/X¾®¡�,L/·�°®`±K�r½L/y�³�L·��³�µq³L/~�qKt/OK�³�L/·

È�UL�Æ�K�°½K��KqmK�³�V¾�¾¡�m´P¸O�×KrO�V¡qL~�n±sL/y��/y�UL/�LPWqK�M´/k�È±LsL
�V/yK�¶/¾g³q�³�µt/¾¦±K�,×qL/¡�È¥n/±s�V/¾�¾¡�×L�WqK�³�M´k�È®yqr¾��UL�LPWqK�×L²P

�Pettinger, 2007: p.389��� �
§L±L¡�È�È�LPWqK�×L·�n²}LO�È®yqr¾��L½�×mL¸±�,È®yq�n²±K´W�� �

�� È®yq��¶ªzªy�×L·qLXkLy�¶½³q�,È·L¦Xym�,ÈPWKr�¶X¾®¡�³�×K��¯LsL/y�qm�m´/_´�×K
� Py�°¾®�W�V¸_-È±LsLy�È~lOr[K�³�ÈX½r½n 

                                                                                                                                                              � �
 

½�n±qKm�¨½L®W�³�¯K´W¶O�L��n±qKm�¯L²¾®�K�V¾©´Jz�§´P��¶O�È�L¡�µsKn±K���³�V/½L®g�¶/O�¯L/²¡qL¡�¶/ªgr�°/½K�qm
n±qKm�È®¡�sL¾±�V½Kn·-�°½KsK�mqKm�Kq�V/¾��´�§L/®XgK�°½rX/~¾O�È/�½´�W� Py�³q.��È¢P/y�r/·r/O��N/¾¡rW

¶�OKq�×L·qLX�q�sK�È�ªXl�¶�¾�³�³�×qKn�È�n¾¡BW�×rP·q�×qKn�n²¡��tªXz�×rP·q�{r¦±�°½K�V/yK�°/½K�«
n/²¡�§L/®�K�³�ML/lX±K�Kq�NyL²�×rP·q� Py�xTy�³�n}LO�¶X}Km�Kq�V¾��´��¾l~W�V¾ªOL��rP·q�¶¡���°/½K

¶�¾�³�µqLOqm�¯L~yLzgK�³�¯K³r¾S�¶O�¶½r�±��mqKm�È/�Lk�¶/_´W�,n/±qKm�§L�X/}K�¯?�¶/O�¶¡�×K���n/¾¡BW�°¾/²d®·
È�¶O�Kq�V¾��´�,n?qL¡�rP·q�n²¡��q³r�ÈOL/½sqK�µqL/O³m�,¯Ls�È��f�/y�qm�µn/?n½nS�UKr/¾¾�W�¶/O�³�n/²¡

¯Lz±K�È¥mL?��µv½³�¶_´W�L·��mqKm�q�����,¯L¾½L�q������ 
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�� ×mL¸±��§L±L¡��³�¶/�rg�¨/\�,n/±o´�±�³�qL/PX�K�r/O�¨®X/~�¶/¡�r/X®¡�V¾®/yq�L/O�×L·
µ³r¥�,��lW�¶�ªg�,qL¡�m´P¸O�×L·�-V¾�¾¡�×L· 

�� È®yqr¾���È½L®·mr¥�¯LsLy�È®yq�×L���sK�]qLk�UL�LPWqK�,V�´�×L·��ibid.: p.390�� 

°zg��´¾}�¶¡�VyKn¾S��r·�rO�¯LsLy�qm�°��§L±L¡�mq´�¶y��¶O�,È�L/PWqK�×L/·���´/�k
°/zg�¨/¾ªhW�×KrO�LK�-mqKm�ÈXP\�³�¬¾�Xz�r[K�«³m�³�«´y�mqK´���UL/�LPWqK�w´L/��qm�°�

È�mKr�K�È±LsLy�mr/¡�µqL/}K�t/¾±�UL/�LPWqK�¨/l�¨/K´��³�UL/�LPWqK��±K´�ZhO�¶O�¯K´W��
XyK�³��KqmK�µ´h±�,È�LPWqK��±L�mL`½K�qm�Èª�K�¶ªJz�0Å´�K�sK�«L/¾S�µn²Xyr��³�µn±r¾¥��LP²

V/yK�«L¾S�°X��¶O�«L/¾S�,m´/}�mL/`½K�È/WÅÆXkK�,«L/¾S��KqmK�qm�µL/¥r·��³�V/�L½qm�ÈX/yqm
È®±��KqmK�m´}��È�¬¾/z�W�È/¡KqmK�³�È½L/²��,È/�¾h�¶X/ym�¶/y�¶O�UÅÆXkK��¶/¡�n±´/}

�rg�sK�V}KmrO�¶O�mKr�K�°�>´y�È�qKr/��È/¡KqmK�¶X/ym�qm�r¦½n/¢½�UL/¡rg�³�L·�/¾¥�mr
��,¯Kr¦½m�³�s³r¾S��������������sK�È�L/PWqK�È�±L/�,r¦½n/¢½�¶O�mKr�K�°�>´y�r¦½m�×´y�sK

VyK�ÈªkKm�¨K´���´±��È�¬¾z�W�ÈªkKm�³�È_qLk�¶Xym�³m�¶O�È�LPWqK��±K´�n±´}����/±K´
�r¾[B/W�UL�LPWqK�n²½Kr��rO�,]qLk��¾h�qm�¶¡�n²Xz·�Lr¥�³�Kn�³ry�n²±L�ÈªK´��È_qLk

È�n±qKp¥�È�¨Xl�Kq�¯?�³�n±sLy���°/½K�qm�t/¾±�mKr/�K�°¾/O�°�>´/y�¶¡�t¾±�ÈªkKm�¨K´��³
È�×L_�¨K´��È±³qm�¨K´��,mr¾¥�³�UL/¡KqmK�,mKr�K���K´��³�ULyLzgK�n²±L�n±K��UL�LP²X/yK

{r¦±�³�È�ªW�sr��,¯L±?�È�¨Xl�Kq�UL�LPWqK�×qKr�rO�¶¡�¯L~½L·��n±sLy�¯L®·�������� �
�×KrO�V}p¥�¶d±?�rOL²O�V½Kn/·�,mKr/�K�°¾/O�È±LsL/y�V/P\�UL/�LPWqK�V/½´�W�L½�mL`½K

°zg�³�È²¾P}´k�¤²·r��V®y�¶O�È±LsLy�¤²·r���°���-V/yK�¬/¸�qL¾/zO�ÈWq³r��,q´h
°//zg�UL//�LPWqK�×L//²P�r//¥K�¶//¡Krc��¶O�È//¡KqmK�UÅÆX//kK�r¾[B//W�,m´//}�°����|·L//¡�Un//}� �

V�L½�n·K´k��� �
°½K�qm�È�µqLO����L/��UL/�LPWqK�ZhP�¶O�¯K´Wmr/¡�¶/_´W�t/¾±�¯LsL/y�×L/��K�¯L/¾�È��

|lOr[K�sK�È¢½�È©n®·�³�VPh��¨¾¸/zW�Kq�mKr�K�°¾O�UL�LPWqK�¶¡�VyK�È½L·qL¡³sLy�°½rW
È�n~lO��� /®¡�È®/yqr¾��³�×mL/¸±�UL/�LPWqK�×L/�WqK�¶/O�mKr/�K�°¾O�VPh�VyK�È¸½nO

È�È®yq�UL�LPWqK�LO�¶z½L��qm�×rX~¾O�n²¡��� �
µs´?��×L//·qL¢·Kq�ÈÆ//yK�×L//·µmr¡�¶//IKqK�V//Ph�¨¾//�hW�×Kr//O�È//�ªXl��,n//±K

{´k�¯´c�È½L·qL¢·Kq�°/zg�³�È/²W³r��,V/®½Æ�,È½´/k��°���È/ª��«L/K���È\½n/g�qm
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È�n²½Lr�����7° 3���3° 4z 3g���4¶9² 3����,n/}LO�¯L®¦/}´k�«mr/�¶/O�x¡r/·�- 3º/8P 3h 3®7 ©K� 4¬4̧ 7 ²/5� 3sL/ 3g� 5wL8²©L5 O
È//�V//ym�¶//O�Kq�¯L//±?�V//Ph�mq³?���×n®h�×q�,×r¸//}������������e�,���������¯L//~½K

°//zg��µKq�sK�È//¢½�Kq�°��È�mKr//�K�V//Ph�N//ª_�×L//·�n//²±Km��¬¸�sK�È//¢½�¶//¡L`±?sK��°½r//W
µv½³qL¡��¯?�¨/l�È²®/}m�³���O�³�VyK�mKr�K�°¾O�UL�LPWqK�V½´�W�,ÈXy³m�³�VPh�×L·

È�,VyK��LPWqK�mr¡�¶_´W�¯LsLy�qm�¯L²¡qL¡�UL�LPWqK�¶O�r�²�°½K�sK�¯K´W��³qm�r½n/���K
È�m´k�¯L²¡qL¡�È¦cqLT¢½�³�«L`z±K�|½Kt�K�×KrO��×L/���¶�L/}K�³�mL/`½K�mrP·Kq�sK�n±K´W

°zg���qKt/OK�Kq�UL/�LPWqK�³�n/²¡�V/½´�W�Kq�V/Ph��/½r��°/½K�sK�³�mrPO�µr¸O�¯LsLy�qm�°�
n·m�qKr��È±LsLy��Kn·K�¶O�¯n¾yq�×KrO�ÈPyL²��� �

�����������Z����f�Y�Á�[Y���Y�,Ê³{��§Y��ÅZ¯¾�u�Z]�Ê¿Z»���¾���

�È¥n±s�qm�¶¡�VyK�ÈWÆ¢~�³�¨ILz�,UL�´�´�sK��ª��V}KmrO�sK�È}L±�, 7È¥mrz�K
È�¶Or`W��È/±Kr¦±�wLzgK�¶¡�VyK�È±L`¾·� ½rhW�Ën}n½n~W�V¾��³�MKr��K�LK�-m´}

�mqKmrOqm�Kq�wrW�L½��,¯Kr¦½m�³�È½LP�LP��������V�r��ÌOr`W�, 7wrXyK��V/yK�ÈWKn/½n¸W�L½�L·
�mKr�K�¶¡¶Or`W�¯?�È�¬¸�Kq�L·�È�q´�W�³�n²±Km�³�n/²²¡�V½r½n�Kq�L ±̧?�n²±K´X±�n½L}�n²²¡��¶/O�L/½

��n²²¡�¨L�W�L¸±?�LO�|lOr[K�Uq´��George and Jones, 2007: P.286����È/yLzgK� 5V/©Lg�wrX/yK
ÈL¦²·�³�VyK�mr��r·�×KrO�°¾��f�y�×KqKm�³�M´ª�L±��È�iq��×n/²®±K´W�¶O�mr��¶¡�n·m

�qm�|½´k�5�V©Lg��KqmK�|©Lc�¨g�mqKm�«L/¸OK�µn}���KqmK�|©L/c���/½r�W�°/½K�qm�µn/}
¶ªJz�wrXyK�¶¡�VyK�L²��°½nO��UL/¡KqmK�³�mKr/�K�°¾/O�N/�LlW�³�¨L�W�r[K�rO�¶¡�VyK�×K

È�mL`½K�¯L~½K�È�¾h��mqKn±�V¾��K³�0L³t©�³�m´}�Wagner and, Hollenbeck 2010: p.107��� �
¦O�mL½�¯LsLy�qm�mKr�K�r¥K�×mL²/yK� P/y�,n²½L/}´kL±�×L·mKn/½³q�¨/OL��qm�¶/¡�n±r¾

�³�È/ª¡�,È/±³qm�×mL²/yK� P/y�n²½L/}´k�×L·mKn/½³q�¨/OL��qm�³�Kqp¥�³��Lk�,È±³r¾O
¯?�,n²//}LO�¶X//}Km�È//®IKm�°¾P//}´k�V//�³�°//zg�³�n±K��µmKm�qKr//���L//PWqK��Æ//�Kq�°��n//±K��

°®¦¾ª//y�� P//y�qm�r//¾¾�W�{s´//?�n//²X�L½qm�|±KqL//¢®·�³��×mL²//yK�×L·È�Z//�LO��m´//}
¶±L~±�n/OL½�|·L/¡�mKr/�K�qm�MKr�/�K�³�È¥mrz�K�×L·��È�¯L/¾O�¶/½r�±�°/½K��µsKn/±Kr·�n/²¡

                                                           
1. Seligman. 
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|¾S�È²¾O�×qL®¾O�mq´�qm�È�²�×L·nL¾S�NyL²W�¯L®·�¶O�,n}LO�È�²�L�×L·qL�X±K�³�L·��×L/·
×qL`²¸OL±�³�È±K³q��Kq�È/~²¡K³� P/y�°/½K�¶/XP©K�¶/¡�V/}Km�n/·K´k�§L/P±m�¶/O�×qLX�q�×L·

Æ��KÈ�¬·�¶±L²¾OnO�È²¾¾PW�µ´¾}�0Lg��n²L±��,¯Kr/¦½m�³�È½L/P�LP������¶/O�-�UqLP���¯Kt/¾�r¦½m
È�¨¢}�Kq�×³�|²¾O�sr��,|½´k�¯´Kr¾S�sK�mr��UL��´W�n·m���¯LX/ymr½s�sK�r½n/�¶d±L²c

�µLPX/}K�¶`¾X±qm�,n·n±�È�lW�V�r��¯L~½K�¶O�³�n}LO�¶X}Km�Kq�§LIn½K�mr¢ª®��qL�X±K�|½´k
hW�Kq�¯L~½KÈ�¶/¾P²W�¶/O�Vym�³�mr¡�n·K´l±�¨®��°�>´/y�UL/P_´�r½n/�qL/X�q�°/½K�-n/±s

È�¬·Kr��Kq�r½n�¶O�¯L²¡qL¡�µt¾¦±K�³�n²¡�mKm�n·K´k�|·L¡�Kq�¯L}���,¶/±L²¾OnO�È/²¾¾PW� Py
¶P²_�«L®W�¶O�Kq�È¥n±Lqm�È�×rzW�È¥n±s�×L·��n·m�¯L®·��� �

ZhO�MKr��K�|·L¡�qm�È²¾P}´k�qL[?�µqLOqm�¯´²¡LW�n²cr·��UL/½K³q�¶O�mL²XyK�LO�,n}
È�ÈÆyK��°zg�×KrO�Kq�qL[?�°½K�¯K´W��V/�r¥�r�±�qm�t¾±�°���¯L/²D�r/¾K��È�n/²½Lr���

�� 5N7ª3�7 ©K� 4º 3gK 3q� <° 8�©K� 4° 7z 4g��°½ <n©K� 4º 3 3Æ 3y� 3³�°zg�-��V/yK�°/½m�VÆ/y�³�N/ª��ÈXgKq�¶½L�°���
�×n®h�×q��,×r¸}�����������e�,������L²XyK�LO�xS�-È�°ly�°½K�¶O�m��V�r¥�¶`¾X±�¯K´W

°zg�¤²·r��×Kr_K�³�^½³rW�,¯LsLy�qm�MKr��K�|·L¡�×L·qL¢·Kq�sK�È¢½��°���³�q´h
VyK�È²¾P}´k���¯Kr/¦±�³�n/±qKm�°�>´/y�r¦½n/¢½�×L/·qLX�q�¶/O�0L/®IKm�mKr�K�¶¡�È�¾h�qm

|²¡��¯Kr¦½m�s´r�×L·�ÈL¦²·�L/K�-V/yK�r½p/SL±t½r¥�MKr��K�³�wrXyK�,n±K��¶/¡�,mKr/�K
�qm��/�±�sK�wr/W�³�È/±Kr¦±�,n/²²¡�r¾/z�W�°/¢®�¶_³�°½rX¸O�¶O�Kq�r¦½n¢½�qLX�¥�³�qLX�q

È�Kn¾S�|·L¡�MKr��K�³�mr��mr¢ª®��n²¡��ÈL¦²·��mr��,n}LO�¬¡Lg�¯LsLy�qm�È²¾OnO�¶¡
�¶±��mq´/�qm�¶/¢ªO�,V/yK�Mr�/��,mqKm�m´/_³�L/¸±?�qm��/�±�§L®XgK�¶¡�È½L·qL¡qm�L¸²W

O�¶//O�¶//¡�È½L//·qL¡mqKm�È//±Kr¦±�,µmKm�«L//`±K�°//¢®�¶//_³�°½r//X¸���wr//W�³�È//±Kr¦±�°//½K
¶O�×m´k�È�m´k��|·L/¡�×Kr/O�°½KrOL/²O�-n/}LO�¶X/}Km�È/�²�r¾[BW�,mr¢ª®��V¾�¾¡�qm�n±K´W

°zg�³�È²¾P}´k�,MKr��K���¨/OL��³�¬/¸�×r/K�r¦½n¢½�¶O�°��¶/O�-V/yK�L/²X�K�UqLP���r¦½m
°zg�¯LsLy�qm�ÈX�³��r½s�Nª��,n}LO�¬¡Lg�°��¶/O�r½n/�¯L/®¥�³�qL/X�q�sK�r¦/}ÆW�¯LXym

È�qKr��|Kq?�qm�³�Vz¾±�MKr��K�qLcm�m´k�mr¢ª®��mr¾¥���¯L�qK�¶¡�Nª��|Kq?�°½K
°zg���¶±�,VyK�°��V¾©L���V¾�¾¡�L¸²W��È¥n/±s�V/¾�¾¡�È´/®��f�/y�¶/¢ªO�,È±LsL/y�×L·

mKm�n·K´k�|½Kt�K�Kq�×qL¡��Èª��«LK��°/zg�¶/¢²½K�°®/��r/¦½m�È\½ng�qm��°���¶/½L�Kq
È�µL²¥�sK�UL`±�È�,n²±Km�n²½Lr����� 5N7ª3�7 ©K� 4º 3gK 3q� <° 8�©K� 4° 7z 4g���-°½ <n©K� 4º 3 3Æ 3y� 3³�°zg���µ³n/±K�°�
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È�Kq�n//·L¡���¯L//®·��e��������«L//K��°//zg��È�|//Kq?��OL//²�sK�È//¢½�Kq�°���-n//²±Km
¶O��UqLP���wrXyK��OL²�sK�È¢½�°�>´y�r¦½m�VyK�Ks��� �

V}p¥�¶d±?�rOL²O�|²W�¯³n/O�³�«Kq?�È/�¾h�n½LO�,wrXyK�|·L¡�×KrO��È/�l}�×L/·
mr//¡�mL//`½K�¯LsL//y�qm�mr//��×Kr//O���sK�È//¢½�qL//¡�¨//h�qm�V±´//~k�¶//¡�V//yK�f//�K³rS

�sK�È/}L±�n/½n¸W�°/½K�|·L/¡�×Kr/O�¶/¡�V/yK�r½n�rO�³�VyK�wrXyK��OL²�°½rWt¾?n½n¸W
µqL/c�wrX/yK��n/~½n²¾O�×K�George and Jones, 2007: p.286���«L/K��mL/����µqL/c�È²l/y�qm

È�°¾¾PW�¶±´¦²½K�Kq�wrXyK�|·L¡�n²½Lr�����7°5� 7p 4k���5°/ 7z 4g��� 3³� 3Û/3P7 ª3�� 5¶/5 O� 4e <³ 3r/4 W� 2� 3r/ 3�5 O� <°/ 8�©K
°zg�sK�- 3Ú 4r7 3A� 5¶5 O� 4e³ 4r½��µr¸O�°��È/²¡�«Kq?�Kq�V/©m�¯?�L/O�L/W�,r¾¥rO�×K���×n®h�×q��,×r¸/}

�����������e�,������¶/O�-�UqLP����È//¢½�r¦½m�¯LsL//y�qm�mr//��|/Kq?�³�µL//�q�¨/K´��sK
°zg��wrXyK���K´��³�ULyLzgK�LO�¶Xy´¾S�¯LsLy�qm�mr��r¥K�¶¡Krc�-VyK�°��°½r�?�¶/O³q��³q

K³q�³�È¢½t¾��UL�PW�,m´}��×Kr/O�V´/�k�³�°¾·´/W�,È±Kr¦±�,V¾P���¯´d®·�×mn�X�È±
È�mL`½K�mr��È�×³�×qL¡�È¥n±s� 5ÈXgKq�sK�³�m´}��n·L¡�George and, Jones, 2007: P.290��� �

¶�OKq�,¯LsLy�qm�wrXyK��³�°�>´y�¶�OKq�VyK�È²X�¥�¶O�-VyK�¶½´y³m�×K��UqLP���r¦½m
°�>´y�t¾±�wrXyK�È�²�n/½m�n/±qKm�¨½L®W�wrXyKrS�¯L²¡qL¡�¶¡Krc�-VyK�°½r�?��¶/O�×r/W

n²}LO�¶X}Km�¯L~±LsLy�³�¨�}��ªXl�mL�OK��È�È�²�n½m�°½K�L/¡�qm�¯L/²¡qL¡�¶O�n±K´W�|·
�n}LO�¶X}Km�×n_�r¾[BW�¯LsLy�¶O�¯L}n¸�W�³�¯L~½K�Èª�}�V½L�q�ibid.��� �

������������Ê]��Y�É�Ì³Â¸m�Á�{�°¸¼��¶ÌÆ�e��iY�dÌ·Z §�½|��Ê¿Z»�Z��ÉZÅ��

¶/L±rO�³�q´//K�È·L/PW�,°�>´/y��L//±r�k�N/�K´��sK�r/¦½m�È/¢½�V//yK�È±LsL/y�×L·��
¯L²Dr¾K��È�n²½Lr�����4ÅK� 4n 5z�½� <° 8�©K� 4>´ 4y�Kq�L/·qL¡�È±L®¥nO�- 5q³r 9~©K�Èª�� 4Z3�P½�³� 3q´
È�µLPW�×³q�Z�LO�³�n²¡�×nO�¶O�¯mq³?�È�L·�m´}����,×n/?���������������L/`²½K�qm�«L/K

È�qKn~·�nyL��Z�LO�°�>´y�n²·m�V¾©L���¯n}�¶/L±rO�³�L/·�È�¯LsL/y�×L·�m´/}���f¾/�´W
�¯LX/ymr½s�¶/O�r½n/�,¯LsL/y�qm�È/X�³�¶/¡�V/yK�°/½K�Nª��,n/}LO�¶X/}Km�°�>´/y�m´/k

È�¯L±?�¶O�¶¡�×mq´ksLO��|·L/¡�¶/O�r/`²�V/yK�°/¢®�¶/¡�m´/O�n/·K´k�¶±KqKnP±L_�,n·m
¶O�-m´}�¯L²¡qL¡�µt¾¦±K��UqLP���ÈOL/½sqK�Vh/��³�qL/PX�K�,¯L/²¡qL¡�¶/O�r½n/�°�>´y�r¦½m

mKm�n·K´k�|·L¡�Kq�r½n���UL/�Æ�K�¶IKqK�N_´�r½n�¶O�¯LXymr½s�°�>´y�r¦½m�×´y�sK
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¥�³{qKt�n/}�n·K´k�r½n�¶O�¯L²¡qL¡�×´y�sK���L±�L½��ª��×L·��¯Æ¡�È·L/¦±�qm��qm�,r/W
ÈWq´//����r//��¯LsL//y�¯L//²¡qL¡�×ur//±K�¶//®·�,n//²¡�Kn//¾S�¶�L//}K�¯LsL//y�qm�°�>´//y�¶¡

ÈO�n//}�n//·K´k�r¦½n//¢½�¶//O�×mL//®X�K��ÈL¦²·�ÈO�¶//¡��,m´//}�¬¡L//g�¯LsL//y�qm�×mL//®X�K
È�¶²kq�t¾±�ÈyL¾y�>´y�×L·qLX�q�qK�³�n²¡V¾©L���{s�ÈyL²}qL¡�×L·�¶O�µn}��¶X/yL¡�Un}

È�È/�ÈyL¾y�>´y��OK³q�¶O�Kq�m´k�×L_��OK´��³���lW�°½KrOL²O�-m´}Ω�¯LsL/y�³�n/·
V½q´B�¶O�n¾yq�n·K´l±�|½´k�×L·���mL��«LK�sK�È±L¾O�qm��V/yK�µn/?�°¾/²c���� 7p/ 4k

�7°5���5° 7z 4g���4e³ 4r½� 3³� 3Û3P7 ª3�� 5¶5 O� 4e <³ 3r4 W� 2� 3r 3�5 O� <° 8�©K�°zg�sK�- 3Ú 4r7 3A� 5¶5 O��µr/¸O�°����¯?�L/O�L/W�r/¾¥rO�×K
m´}�¯Ly?�´W�rO�UqL¡�³�È²¡�«Kq?�Kq�V©m���×n®h���×q��,×r¸/}������,������e�������-

V©Åm�sK�È¢½�°½KrOL²O�°zg�È±LsLy�×L·���×L/���mL/`½K��½r��sK�¶¡�VyK�q´K�¨¾¸zW�,°�
È��L�WK�¯LsLy�qm�VP\��nX�K�� �

�������������§Y{Z¼f�Y��ËY��

NgL��µs³rK�¶X�L½qm�¶�y´W�¯Kr�±�¶O�¶¡�n±K�¶/�L_�r/·�¶�y´W�×KrO�Èª¡q´���¶/y�¶/O�×K
VyK�sL¾±�È�L®X_K�³�È±Lz±K�,È¢½t¾��³�È�¾P��¶½Lry��´±����/OK³q�¯L/®·�È�L/®X_K�¶½Lr/y

µnO�³�mL//®X�K�r//O�È//²XP�¶¢P//}�qm�¯LX//zO��V//yK�È�L//®X_K�×L·��,×qL//¾XlO��������sK� //½r·
¯Kn²®~½n±K�µmr¡��½r�W�Kq�mL®X�K�,È�Lk��n·�wLyK�rO�n±K���½r�W�ÈyqrO�LO��mL®X�K�×L·

È�VyK�r½s�r�L²��µn±qKmrOqm�mL®X�K�V�¥�¯K´W�� �
�� �È�L®X_K��OK³q�¨¢}��È�L®X_K��OK³q�qm�mL®X�K�×r¾¥�- 

�� -mr��§L®�K�³�L·qL�X±K�°¾O�¶ª�L��³�µn²½?�¶O�q´K�È¦XzOK³ 

�� -V¾����«n� 

�� -°X}Km�µr�Ll 

�� °zg���°��r¦½m�mKr�K�¶O�¯L®·��� �
¶O�¬/¸�§´/�K�sK�È¢½�mL®X�K�t¾±�µ³r¥�³�¯LsLy�f�y�qm�È�qL®/}�n/½?���x/g�mL/®X�K

ÈrO�Kq�mKr/�K�×qL¢®·�³�×r¢�®·�,È©n®·�È�¬`/z²�Kq�µ³r/¥�³�¯LsL/y�³�mt/¾¦±K�n/²¡��
VyK�¯L²¡qL¡�×sLyn²®±K´W�¨K´��sK�È¢½�mL®X�K���¯L/²¾®�K�È�´/±�n/½LO�×sLyn²®±K´W�×KrO

�qmn±qL¢Xyqm�,¯LsLy�¬·�³�r½n�¬·�¶¡�n²OL½�¯L²¾®�K�¯L±?�LW�mq³?�m´_³�¶O�¯L²¡qL¡���°½K



��� ��§Ly¬X�·,��µqL®}�«³m��ÈSL¾S����,t¾½LS�������

È�¯L²¾®�K�³�mL®X�K��n}LO�È±LsLy�È±LP�sK�×qL¾zO�wLyK�n±K´W��,×´/y´�������|·³vS��L/·
È�¯L~±�0L´®��µ³r¥�n/²·m�µ³r¥�¶/O�VP/z±�mL/½s�«L`/z±K�×KqKm�×L/·��,¬`/z²�r/X®¡�×L/·
×rX~¾O�È~lOr[K��n±qKm��,t²¾OKq��������������r/O�°�>´/y�³�È±L®¥n/O�¶/¡�r�L��¯Ls�qm

¯LsL/y�sK�È/®¡�mKn/�W�,VyK�¬¡Lg�¯Kr½n�rX~¾O�¶¾g³q�È�L·��M´/ª��V/¾�¾¡�¶/O�n/²±K´W
n²©LPO�¯L~¦²·r��qm� 5mL®X�K�³�×qL¢®·�,È®¾W���n/½LO�mL/®X�K�V/½´�W�³�°XkL/y�×Kr/O�¯Kr½n/

Kr/�K�mL®X�K�mKr�K�¶±´¦c�¶¡�n²±KnOÈ��qm�³�¶/Or`W�Kq�¯LsL/y�L/½�µ³r/¥�,r/¦½m�m��³�n/²²¡
µ³r¥�³�mKr/�K�°¾/O�mL®X�K�¶±´¦c�È�L/�WqK�L/·��n/OL½��,È·L/²S��������qm�¬/¸�¨/K´��sK�È/¢½

¨¢}�°zg�µ³r¥� ½�×L��K�¯L¾�mL®X�K�×r¾¥��¯L²c�-V/yK�r¦½n/¢½�¶/O�°���°�>´/y�¶/¡
VyK�mL®X�K��¾��W�qm�È®¸�¨L���_K�V/¾·L�¯L/z±K�¶/¡L`±?sKV¾©L���,mqKm�È�L/®X���³�L/·

|²¡��µr¸O�¬¾z�W�³�L·qL¡�¬¾z�W�LO�t_�³�n±qKm�È�L®X_K�V¾·L�t¾±�³K�×L·�� /½�¨kKm�qm�L·
V²y�¶ªzªy�«L�±�³�L·��L/O�mL/®X�K�³�mL/®X�K�L/O�È�L/®X_K�¨¾¸/zW�x/S�-m´/O�n/·K´l±�r/z¾�L·

°zg��È�|½Kt�K��LPWqK� ½� 5°¾�r��°���nOL½��,×´y´�������� �
O�¯L¾��LPWqKÈª��«LK�¯L¾O�qm�,mL®X�K�³�È±L®¥n��VyK�µn}�¯L¾O�°¾²c���� 5wL/²©K�>´/yK

�¶/O�¶¡�VyK�Èz¡�«mr�°½rWnO�- 5¶5ª�5�� 5>´ 4z5©� 1n 3gA� 5¶O� 4�5\½�¬©�³�, 5¶<² 3�� 5>´ 4z5©� 2n 3gB5 O� 4�5\½�¬©�° 3�ÅLg
È±L®¥nO�NPy�×qKmr¡n/O�NP/y�¶/O�×n/gK�³�n/²¢±�mL/®X�K�×n/gK�¶O�{K��mL/®X�K�³K�¶/O�{K

È®±�n²¡���×n®h��×q��,×r¸}������,������e��������ÈO�«Æ¡�°½K�qm�«LK��r/¾��¶O�×mL®X�K
È�°�>´y�§´ª��Kq�È�È�r��«mr� 5°½rWnO�Kq�×mr��°¾²c�³�n²±Km�n²²¡���L/O�°�>´/y��LPWqK

È�t//¾±�r//¦½m�È\½n//g�qm�Kq�mL//®X�K�«n//��¶ªJ//z��mr//¡�µn·L//~�¯K´//W��È//ª��Ur//�g��
È��n²½Lr�����4�� 7V3 IL 3y� 7° 3�7° 3®5 O� 3º3±L¾ 5l7 ©K� 3n3�3X 7�K� 4¶4 ± 4́ ²��¯L®¥�¶¡r·�-4¶4 ± 4́l½� 3Å��Kq�È/z¡�,mr/O�nO�×L·

È®±�V±L¾k�³K�¶O�¶¡��mqL®}�qL¢X±L¾k�,n²¡���¯L®·��e���������L/W�¶ªJ/z�°/½K�¶/¡�VyK�f�K³
È�µsKn±K�¶c��¶ªJ/z�¯LsLy�×KrO�n±K´W��sK�¶/²¾¸O�µmL�X/yK�³�q´/K�«L/`±K�¨/l�³�n/}LO�°½r�?

È½L±K´W��m´}�mKr�K�×L·�� �

������������½ZÀ¯�Z¯�tÌv��Ê]ZÌ���Y��

¯LsLy�qm�V¾©L���°½r/Wr¾¥Kr��sK�È¢½�×s³rK�×L·�È�«L/`±K�¯Kr½n/�¶/¡�È½L/·��,n/²·m
V¾©L���È/~lOr[K�³�È½KqL/¡�|`²/y�³�¯L²¡qL¡�mr¢ª®��ÈyqrO�V/yK�¯L/±?�×L/·����/�K³qm
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L`½K�¶O�¶¡�VyK�ÈX½r½n�×L·³sLO�°½rWn²®Wqn��sK�È¢½�ÈOL¾}sqK�,r½n/�sK�Uqn/��q´�W�m
È�È±L½L//}� //®¡�n//²¡��¯LsL//y�sK�×qL¾//zO�µs³r//K�r//¦½m�×´//y�sK��sK�r½n//� 5ÈOL¾//}sqK�L·

¶XkL/y��PWr�mt®Xym�³��´�g�VkKmrS�«L�±�¶O�Kq�¯L²¡qL¡��×Kr/O�Kq�ÈOL¾/}sqK�n/²½Kr��³�n±K
µn¾~lO���L��ÈX¾®·K�¯L²¡qL¡�n±K��� �

¬¾®�W�³�U³L���È�´±�ÈOL¾}sqK�±qm�¶¡�VyK�×r¾¥µr¸O�,qr��L½���±�µqLOqm�V½L¸��×q³
È�r�±qL/¸�K�¯?�n²±L�³�¯?�¯Kn���L½��n/²¡��,È©L/®¡r¾������������¶/O�¶/_´W�L/O�°½KrOL/²O�-

��L/�±K�³�V©Kn/�� 5V/½L¸±�qm�n/½LO�ÈOL¾/}sqK�n/²½Kr��,¯L/²¡qL¡�sK�r½n� 5ÈOL¾}sqK�V¾yLzg
n//}LO�¶X//}Km�µKr//®·�¶//O�¯L//²¡qL¡�×Kr//O�Kq�È�L//¡�¶//¾_´W�³�mr//¾¥�Uq´//���K¯L//²Dr¾��

°½Kqm��È�°¾²c�µqLO�n²½Lr����� 3x¾3©���3°5���5§ 7n3�7 ©K���r/O�¶/¾¢W�LO�¶¡�ÈW³L���-° 8�©L5 O� 5º3�<\©K�È3ª 3�� 4>L 3�3�7 ©K
V/z¾±�¶/±ÅmL��,n/}LO�°����×n/®h��×q��,×r¸/}������,������e���������Z½n/g�°/½K�qm

�¶O�°��«´¸��°/zg�×³mr·�¨L}�³�µn}�¯L¾O�«L��Uq´���°�>´/y�³�°��È���°/½K�L/O�³�m´/}
¶O�°��¶O�¨®��sK�ML²X_K�«³t©�,Nª���r/O�¶/¡�È~`²y�³�µn}�mt}´¥�ÈOL¾}sqK�qm�Èª¡q´�

VyK�µn}�È�r��¶±L��²r¾��,mr¾¥�Uq´��¯L®¥�³�°��wLyK��«r¡K�rPL¾S���È\½n/g�qm
È�r¦½m�n²½Lr�����4M 3p/7¡3A� 8°/ 8�©K� 8̄ 5F/3��, 8°/ 8�©K� 3³� 7¬4¡L½5E���-M5p/3¢7 ©K�rTO�°/��sK�°/��Kr/½s�-n/½t¾·

�³qm�VyK��³qm�°½rW���¯L®·����n/¾¡BW�q´/K�¶/®·�qm�°��¶O�¯mr¢±�mL®X�K�rO�V½K³q�°½K�qm
VyK�µn}��rPL¾S�n¡D�{qL�y�°½K�LO��³�°/��wL/yK�r/O�n/½LP±�r½n/�¶/¡�V/yK�f�K³rS

msKmrTO�m´k�¯L²¡qL¡�×L·qLX�q�³�mr¢ª®���´�kqm�×q³Km�¶O�¯L®¥�� �

¶`¾X±��×r¾¥��

qn��r·L��sK�È¢½�q´/�g�-V/yK�¯LsL/y�¯?�×L/��K�°¾/O�V/�©K�³�«L`z±K�È±LsLy�r·�U
µqLK�¶XP©K�¶¡�¯LsLy�qm�ÈÆyK�¤²·r���×Kr/_K��/½r��sK�,mqKm�Kq�m´/k��L/k�r·L��³�L·

¶�kL}�Ung³�×L·�«L`z±K�³�°½r�?�°zg�n²±L®·�|lO��È�°��qnX��qm�n±K´W��¯LsLy�¯mr¡
n/²¡�L�½K�ÈyLyK�È~�±��°/zg�¶/cr¥K��/�K³qm���¶/�¾�k�°��qm�¯?�q´/¸��,V/yK�×mr/��×K
¶O�³�¯LsLy�³��L®X_K�È�Kn/¾S�L/²��×mr�L/²¾O�UL/�LPWqK�qm�Èª¡q´���×Kr/_K�°½KrOL/²O�-n/²¡

°zg��¶O�È±LsLy�°��È�×r½n�r·�Vym�¶ª��¶O�Kq�¯LsLy�n±K´W�n²¡� ½mt±�V¾��´�×L·��� �
¯LsLy�¶O�È·L¦±�LO�È�r�Lg�r���×L·��¡�V�L½qm�Kq�¶X¢±�°½K�¯K´W¯LsL/y�¶��r/O�0L/P©L��L·



��� ��§Ly¬X�·,��µqL®}�«³m��ÈSL¾S����,t¾½LS�������

¶�©D�³�L·qLXkLy�Vly�×L·�µn}�t¡r®X�m´k�×qKt�K�¶�©D�³�n±K��mL®X�K�n²±L®·�×n¾ª¡�×L·
ÈrO�qm�Kq�¯LsLy�e³q�¶¡�µn±L�§´���,n±r¾¥�n/±K��°/zg���°/½m��/�g�NP/y�È±LsL/y�°�

Ly�×L��K�°¾O�mL®X�K�r¥L¾gK�,È·msLO�|½Kt�K�,×qL¡��¾h�|Kq?�,¯LsLy�¯L²¡qL¡�¯Ls
¯K³q�×qL¢®·�n_´�¶`¾X±qm�³��³�È±L/z±K�×³r¾±�×qL¡�µt¾¦±K�×L�WqK�,n?qL¡�UL�LPWqK�,rW

È�È±LsLy��Kn·K�rX¸O���hW�0LX½L¸±�m´}��°/zg���K³qm���È/±³qm�{KmL/S� /½�È±LsL/y�°�
¶O�qm��r¦/}�×r¾[B/W�¶¡�VyK�mqKm�¯LsL/y�È±L/z±K�×³r/¾±�×K´/��°XkKn/±KqL¡��°/zg���°�

È�½nPW�LO�n±K´WÈO�¨�ÈyKr¡³q´O�|·L¡�,mL®X�K�¶O�^½Kq�×mL®X�K��×³r¾±�¨½nPW�,È�Kr�K�×L·
ÈO�,n¾KL±�È±Lz±K��|½Kt/�K�³�µt/¾¦±KrS�³�n/¾KrS�,È/²��È±Lz±K�Ì½Lry�¶O�¶±L¦¾Om´ksK�³�µt¾¦±K

�½ry�V¡rg�ULP_´�¯L±?�Èª�}�V½L�q�n²¡�¬·Kr��Kq�|�Kn·K�V®y�¶O�¯LsLy�rW��� �
� �
� �

� �� �
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� �
¶L²OLX¡��

� �
�� ¯?r��¬½r¡�� �
�� �?È½L�¯Kr¦½m�³�r��K�,�������,�{´k�¶�OKq�£qtO�mKr�K�qm�¯K³q�VÆy�LO�È²¾OnO�³�È²¾O��§Ly

¯L¸��K�r¸}��,ƿŤǇƄ�Ƅƀ�ƍǅǇȊǫ�Ǉ�ƍǁŤƀ�ͳƊťǂƎ{�-����,�������� 
�� ×n?�n®h�°OK�ngK´©KnP��,��������,ƼƺƹŤƄƄƀ�Ǉ�ƼŻƹŤƄƅƦ�� �
�� ×r�LO�³rzk�,�������,ͳǂɔƀ�ƼƺƢ�ŭɔǈǅ��ŭƭƅƣƽ�ͳǅťȣǁ�ŭũƋǁ�ǄŨ�ͳůžťǂƎ�ͳǁťƨƋǁŤ�ƻǈƨƺƢ�ťŨ�ǀɔƀ�,

¯Kr¸W��ÈÆyK�mL}qK�³�¤²·r��UqKs³�UKqL~X±K�³�QLc�¯LsLy�� �
�� ×qL¾XlO�×n¸�,�������,�¯?�LO�È�L®X_K�¨K´��ÈkrO�¶�OKq�³�È�L®X_K�mL®X�K���×mq´�¶�©L�

¬��r¸}��,ͳƢťƾůŶŤ�Ǉ�ͳȣǂǅƅƭ�Ŭťƣƹťƛƽ|¾S�,�{���,������ 
�� ×qL¡t¾·rSe³q�,��� Þ6ÉK�������,��È�ÆkK�§´�KÈ/ª��«L/K�È½L/���Ër¾y�qm�¬¸X�LO�mq´krO���,

|·³vS���¶L±ƯʮžŤ{�,����,������� 
�� È·L²S�§ÆO�,�������,�¯LsLy�qm�×sLymL®X�K�³�mL®X�K��,Ƅǈǁ�Έɕǫw�,�{�,����,�������� �
�� s³r¾SÈª��,���¯Kr¦½m�³�L�?�������,ƻʮƊŤ�Ƅƀ�ŭɔƅɔƁƽa�,�¬��,��µL¦~±Km�³�µs´g�µL¦~·³vS�� �
�� ×n//½³L_r//¦½m�³�¶//¾�q�-�¯K�������,��«L//K�È//yL¾y�¶//~½n±K�qm�«mr//�×K´//Xh�¯´®//��¨//¾ªhW

È²¾®k���¶ª`�,ͳƊťɕƊ�ƻǈƺƢ{�,����,������ �
��� �¯Kr//¦½m�³�r//��_�,È½L//P�LP��������,�{´//k�r¾[B//W��È¥mr//z�K�³�MKr�//�K�r//O�È²¾O

¯K³q�¯L½´`~±Km�n/²_r¾O�ÈÆ/yK�mKs?�µL¦~±Km�ÈyL²}��¶L²ª/���,ŭũƱŤƅƽ�ǀɔǈƨǁ�ɒťƨǅµq³m�,���,
{���,������� �
��� È½L/P�LP��¯Kr/¦½m�³�r/��_�,�������,�r¾[B/W {s´/? {´/k�È²¾O r/O MKr�/�K ³ È¥mr/z�K 

¯L½´`~±Km ¯K³q�È/yL²} µL¦/~±Km mKs? ÈÆ/yK n/²_r¾O�VP�Kr�,��È/®ª��¶L²ª/���,°½´/±�×L/·
ͳƎƇǫ�ƻǈƺƢ�ǃťΎƏǁŤƀ�ɓɔťƽťƽ�Ǉ�ɒƄťůƊƅǫ�ǃƁƏǁŤƀµq³m�,��{�,���,������ 

��� ×r��_���LO��ÈWKr¾k��¯Kr¦½m�³������,��{´k�{s´?�È²¾O��{´/k�{s´?�r¾[BW���/½r��sK�È²¾O
|±Km�È�L®X_K�V½L�¡�rO�¬ª¾��|½L®±�¯Ks´?��¶L²ª���,ŭƽʮƨƊ�ɒťƨƲŮƄŤ�Ǉ�ŭƨƎŤƁǆŨ�ƌƆǈƨƽŘ�,

w�{�,���,������ 



��� ��§Ly¬X�·,��µqL®}�«³m��ÈSL¾S����,t¾½LS�������

��� �ÈS�°�¾XyK�,t²¾OKq�������,ŭɔƅɔƁƽ�ͳǁťũƽ¶/®_rW�,���³�È�¾�qn/¾®g�Èª�n/®h�,È/OKr�K�n/®h
¯Kr¸W�,mL}qK�×sKryK�s³r¸O��vS�rX�m|·³�È¦²·r��×L·� 

��� ¯L¾½L�q�Èª��,�������,�V®¢g�r���qm�V½r½n��¶ª`�,ƷǈƨŻŮ�Ǉ�ƀǈƨũǆŨ�ŭɔƅɔƁƽ�Ŭťƣƹťƛƽ�,
{����,������� �

��� «Kr��s³r��°zgn®h�,�������,�UL½K³q�³�¯?r��r�²�sK�xz`W�³�°���¶½r~±�,�ͳƨǁŘƅƱ�ƻǈƺƢ
ƅŲǈȕ{�,����,��������� �

��� È½L/P�LP��°¾//zgn®h�,��������,ƅɕƨƨƋƮŮ�ͳƨƨƭ�ƿŤƇƨƨɕƾƹŤ ƅƨƨƲƹŤƿŘ]�,��a�,�U³r//¾O�,���º//zyD
UL�´P�®ª©�È®ª�ÅK� 

��� ×nOL���×r��_��¯Kr¦½m�³�������,�°¾L/��¶¢P}�³�¯´®��¨¾ªhW���n/?qL¡�³�µmL/y�È/}³q
µmKm�qm�m´_´�×L·´¦©K�°¾¾PW�×KrO�È�¾¡�×L·��,×mr/P·Kq�V½r½n�¶~½n±K�,ŭɔƅɔƁƨƽ�ǄƨƏɔƁǁŤ�,

µq³m�{�,���,����������� 
��� È±Lz©��È¡qL~�¦½m�³�Èª�n®h�,�¯Kr�������,Ƽɔƅƨȕ�ƿŘƅƨƱ�Ƅƀ�ͳƢǈƖǈƽ�ưɕƲŻŮ�ƌǇƄ¯L/`±s�,��

¬ª�� 
��� ��h��mLKm�È����,�������,ǄƲƭ�ƁƢŤǈƱ¯Kr¸W�,��ÈÆyK�«´ª��r~±�t¡r�� �
��� ×n®h�×q�×r¸}�n®h�,�������,ƿŤƇɕƽ�ǄƾŻƹŤ×n½³qn±K�¶lz±�,�� �
��� ×´//y´�¨//��©K´OK�,�������,��V½r½n//�qm�¯?�mrOqL//¡�³�×r//¸��n¾¸//}�¶//~½n±K�qm�mL//®X�K

Ly¯Ls��L·��,ƿǈƓź{�,����,������ 
��� ×´y´��¶®~cry�×n¸n¾y�,�������,ƅũƽťɕǫ�ƄťůƭƄ�ƸɕƺŻŮ���Ǉ�ƿŤƅŶťǆƽ�ƿťɕƽ�ŬǈžŤ�ƁƲƢ�Ƅƀ

ƄťƓǁŤ�ǄɔƅƟǁ�ƅŨ�ƁɕȕśŮ�ťŨ��ͳƢťƾůŶŤ�ǄɔťƽƅƊ¯L½LS�,�ÈyL²}qL¡�¶L±��,È�mL��rX¡m�È½L®²·Kq�¶O�n}qK
Z½ng�³�¯?r��µL¦~±Km��� �

��� �n®hn¾y�,È©L®¡r¾�������,ƅɔƁƽ�ǄƮƋƺƭŭɔa�,�¯Kr¸W�,��¯³r�z½�r~±�� �
��� �,×q´±N¾`±�� Þ6ÉK��������,�¶�©D�sK�°½´±�È½´¦©K�{´k�×L·�^¸±�r�²�sK�È²¾O�¶�ÆP©K��,ŭƨƭƅƣƽ�,

{����� �
��� N¾`±�,×q´±���¯Kr¦½m�³� Þ6ÉK�������,�Ì�OKq {´k�È²¾O sK µL¥n½m «Æ/yK qL/¢�K�L/O ÈOKr�/�K ³ 

qL¢�K ÈXkL²}Kr� �È±Kr¦±�È±Kr¦±Kr����,ƿŤǇƄ��Ǉ�ͳƊťǂƎǀɔƀw�,�, {����,������ 



PW°¾¾�V©Åm�L·×�°zg��µs´?�¶O�¶_´W�LO�¯LsLy�qm�°��L·×�ÆyKÈ� �����

��

26. George, Jennifer M., Jones, Gareth R. (2007), Understanding and Managing 

Organizational Behavior, Pearson-Prentice Hall, 5th ed, USA. 

27. Wagner, John A. III, and John R. Hollenbeck (2010), Organizational Behavior, 

Routledge,1st ed, New York. 

28. Pettinger, R (2007), Introduction To Managementt 4th ed,�china: Palgrave� 
29. Samuel Adomako Albert Danso Moshfique Uddin John Ofori Damoah (2016), 

�Entrepreneurs, optimism, cognitive style and persistence,� International 

Journal of Entrepreneurial Behavior & Research, Vol. 22 Iss 1 pp. 84-108. 

 
� � 



 

References in Arabic / Persian 

1. The Holy Quran. 

2. Abedi Jafari et al. (1390 SH), "Content Analysis and Themes Network: A Simple 

and Effective Method for Explaining the Patterns in Qualitative Data", Strategic 

Management Thought, Management Thought, Volume 5, no 2, pp. 151 - 198. 

3. Aghaei, Asghar et al. (1386 SH), "The Relationship between Optimism and 

Pessimism with Mental Health in Older People in Isfahan", Journal of Knowledge 

and Research in Psychology, no.33, p.117-130. 

4. Amedi, Abdul Wahid Ibn Muhammad (1410 AH), Ghorar al-Hikmah and Dorar 

al-Kalam. 

5. Bagheri, Khosro (1382 SH), The Identity of Religious Science: An Epistemological 

View of the Relationship between Religion and the Humanities, Tehran: Ministry 

of Culture and Islamic Guidance Press and Publication. 

6. Bakhtiari, Mehdi (1389 SH), "Social Trust and its Relationship with Some Social 

Factors: A Case Study of Qom City", Journal of Cultural and Social Studies, no. 

2, p. 65-92. 

7. Jafar Tabatabai et al. (1391 SH), "The Impact of Optimism on Anxiety and 

Depression in Psychology Students of Birjand Islamic Azad University", Journal 

of Modern Care, Volume 10, no. 1, pp. 34-42. 

8. Jafar Tabatabai et al. (1392 SH), "The Impact of Optimism Training on Anxiety 

and Depression in Psychology Students of Birjand Islamic Azad University", 

Modern Care, Journal of Faculty of Nursing and Midwifery, University of Medical 

Sciences, Vol. 10, no. 1, pp. 34-42. 

9. Jafari Bagh-Khairati et al. (1393 SH), "Optimism Education: The Impact of 

Optimism Training through Video Screening on Students' Social qualifications", 

Quarterly Journal of Health Education and Health Promotion, vol. 2, no 1, pp. 

57-64. 

10. Javidi, Ruqayeh et al. (1395 SH), "Analysis of the People's Content in Political 

Thought of Imam Khomeini ", Journal of Political Sciences, no.75, p. 7-34. 

11. Lesani Fesharaki, Mohammad Ali et al. (1385 SH), Thematic Research Method 

in the Holy Quran, Zanjan: Qalam. 



PW°¾¾�V©Åm�L·×�°zg��µs´?�¶O�¶_´W�LO�¯LsLy�qm�°��L·×�ÆyKÈ� ���

��

12. Mirkamali, Sayyid Mohammad (1392 SH), Philosophy of Management, first 

print, Tehran: Yastaroun Publications. 

13. Mohaghegh Damad, Mostafa (1383 SH), Rules of Jurisprudence, Tehran: 

Islamic Science Publishing Center. 

14. Mohammadi Reyshahri, Mohammad (1384SH), Mizan al-Hikmah, Android Version. 

15. Mousavi Sarcheshmeh, Sayyid Mahdi (1395 SH), Analysis of the Prophet's 

Behavior in Brotherhood and Ansar Contracting with Emphasis on Social 

Capital Theory, MA Thesis under the guidance of Dr. Sadeghi, University of 

Quran and Hadith. 

16. Mousavi, Abolfazl (1391 SH), "Trust in the Ayatollah Motahhari's Thought and 

Its Application in the Management of Organizations", Hasoun, no. 35, pp. 73-86. 

17. Nouri, Najibullah (2008), "A New Model of the Components of Optimism from 

the Nahj al-Balaghi's Perspective", Journal of Ma'rifat, no. 135. 

18. Nouri, Najibullah et al. (2013), "The Relationship between Optimism and Anxiety 

Thoughts and Metacognitive Thoughts of Concern from the Islamic Perspective 

", Journal of Psychology and Religion, vol. 6, no. 24, pp. 63-79. 

19. Panahi, Bilal (1387 SH), "Trust and Confidence in Organization", Peike Noor, 

Vol.7, no.4, pp. 88-103. 

20. Parhizkari, Ruhollah (1393 SH), "The Ethical Principles of Dealing with the 

Accused in the Judicial Process of Imam Ali ", Journal of Research in Ethics, 

no. 26, pp. 33-145. 

21. Pirouz, Ali Agha et al. (1392 SH), Management in Islam, second print, Qom: 

Research Institute for Howzah and University. 

22. Rezaian, Ali (1370 SH), "Management in the Age of Wisdom", Journal of 

Management Studies of Improvement and Evolution, no. 92, pp. 37-45. 

23. Robbins, Stephen P. (1389 SH), Fundamentals of Management, Translated by 

Mohammad Arabi, Mohammad Ali Hamid Rafiee, and Behrouz Osrazi Ershad, 

Tehran: Office of Cultural Research. 

24. Saram Mafroz, Mohammad Hassan (1387 SH), "Suspicion and investigation 

from the Perspective of the Qur'an and Narrations", Quarterly Journal of Kawsar 

Qur'anic Science, no. 28, pp. 101-105. 

25. Tabatabaei, Muhammad Hussein (1417 AH), al-Mizan fi al-Tafsir al-Qur'an, 

vol. 15, first print, Beirut: Mu'asisat al-A'alami le al-Matbuat. 




