
  

 ��� ���$� ����	%� ��� �&�'��   

 ��!��( �)���* +�� ,��--./  

  
 ���! ����A �	(� 1  

�-���c �-/�2**  

  

:��-&H  

        !� %� R*����k� ��� +1�i& /��9�:* +�� �2I�. Nm$ /���� ��� � ��� N�"Y(
!�* -�. 'i$* C*���Q /T4���.  � -�*� , �.� /&  /G 9�( 
 *�:* �|L �� N�"Y( ["�

&4G��( �*D�* 1* -�X��* ��  +�"< 89:       *� N�"Y�( �� * +��&< ��7&: . �.117   1* ��X$
    ��%�& *� / �� ������ N�"Y( � * �� . ����& W�2G�  R>I��* -�2G$*� �.�* C %iG$*�
  +�� ���  .. !�* -�. �d*�* �4�&1 � * �� +����Q R*�J4G�( ! J$ �� , � �*� �*�A /����

 �:* +�� �2I. 1* -�X��* ��� �Q ��� /& CG$ N�"Y(     !� %� R*����k� " +1�i& /��9
 ��*� �%:" +�*� /47& /T�5I9� C*���Q /T4���.      C< 1* /Q�� N�"Y�( f ��$ ���4s9�

    
 �� � ��E9: 1* C*����Q /T4��� ! %� +� �XL%& �� +1i& /�9�:* +� �2I. �Q !�*
 
 C�1<'%�� " y*� ��.0; .�4.� /& �*0; ��o� � !4� "    W��E|� " �� Di� �%#4& �� -�*�

 �*D�* '�$ 1* �spss  = �� 1* -�. �� � +� ����� /T�5I9� C*D�& Ni4� +*�� g��"
  .�. -�X��*�&*�Q /T�5I9�  

  
: ��-B( ��� �Q��    /T4��� ! %� 
 ! %�  
 r4��� 
 +1i& /�9�:* +� �2I.  

 
 

  
  
  

                                                           

                +DQ�& C*�J� ��*" /9E� �*1< -TG$*� /9E� R��%j� " � ���*1  

 C*�J� ��*" /&S�* �*1< -TG$*� R>I��* �.�* /�4.�Q +%iG$*�DQ�&              + 2
  

 



104    // ���� KB� ���� LM*–  ����'11  �12 

: �����  

   D$���;) ���42�& /;��$1 /$%;�;� [%?��� " )%|�& CJ: �� & -1"�&*
1373 
�555 �G� R�� �O�� � ��:�� ( �Q ���  /m9� " !��� C4U R*���k� �$"�. (

     �*��A  /�T4��� +��: /$%�;�;� ,  �$�& �� *� & " -� ��%$ �� D�$ *� r4��� /47 
%L�� �Q /L%|� . !�* -�*�   C�$� 1*"    ,��$"��2L* � ��� ���4�"    � ��� +��: *� C<

%4Q � N�< MGQ 1* /T4��� )%|�      " ����k� ���4U ��4�&1 ��Q ��s$ < &* ..�$*��& C
      +*�*� " -���Q /T��5:�� ��:*" *� n ��� 1* ���� � * " -��"< � �( *� /��T. )%|�

 />I��* � %$ +���"��� ��K� +* -�7L* P%� !�9�*–  �$%G�& ��K4. /��S>*
DE��Q) .
 1380
  �59/>I��* ySm$* =���� � �� .(– -�� /��S>*  ,  " !5��

  +�J h%L%42� *� 1 . !5$*� J$5$* �V�*� C��Q /2�$"��2L* ��O 1* ��*�� ��5� � � *�
      " �*���* +* �2I�. ��7&: N *���( C�2&* C��"< ��*�� � /��S>* " />I��*  � %$

DE��Q ) .�$* -��G?� +* -1� +� ! %� " -1� +� =LA *� 8&*%:
 1380
�20( . 
�IL: 1* /2 �� �%��& !�* �%:%& !$��4 * " ! %� �V�*� � �V�*� �� �Q +�o< � �" 
WQ�� +�.1  "  /( *� !5�$��& 5( 1*��( � �#$ � ��%� C*h +JE�E|� WQ�� . �.I�&

 �&* C�& D 9� !�* �m�7& �Q ����;" /7A*""  "" +1�i& �&*"     " ���7� �V��*" ���
 C< �o* �� " ��52. �� �� /T4��� +J� 9$1� -1*�$* 1* N�� ��{2�" ��– !��7A*"2 

" . ��K� � -�%9$*" 1* �Q �$* ���  W2. " ����; *� !�7A*" +: J� 9$1�) �$* -�
  �I �� +J� %� � * �Q !�* -;< WQ�� . (�$* -��7E� "�� �%K �� *� !�7A*" ! J$ ��
      " /��9�:* +"� �� "� \��9� R��5�* �� /9�5: �$9�9O " '�; R>I��* +:
 �$%. /� %� /T�X.< " C*�|� =:%& !?� !�* �29& . !��; �4�*%?$ *� /�?.

       )��� /��9�:* /;��$1 1* D� �; +*��� �&* +* �.%; �� +1i& CJ: !�* �29& 
 �*� CG$ *� / i�: � * �%. /& �Q !�* / : � ��J� !$��4 * WQ�� �#$ ��. �$%.
    /�& ����K* �� *� /�%�4�& ��5� +� ! %� " -1� +1i& +� !O�� !$��4 * *� 1

��*0;) !9�� 
+��<1388�
54"53 * �%Jv. (  �� ��49���A +* �$�� C*%47� !$��4
 .!�* -��Q 1� � �$�� Nm$ �%�K �� *� � �: +%T�X; +: -��"� ��K* +JL�
  " J��O�� " ��.*� +D�T$* R��� �.� ��K* +� )� �� �$�� ,  ��{& �� !$��4 *

.!�* -��"* �%��:%� *� +����5� +���� �J�-�X����* � ����G�� ���E9: 1* C %i��G$*� 



  ��� ���$� ����	%� ��� �&�'��    //...105 

;�44Q�2I. 1* C/& /�9�:* +�     ��GA C��& �� !� %� ��|� ��*� � * �� .�4.�
�Vm$ %iG$*��E�5& /$%$Q +       �>�?� !��* �*��%�K�� /$ �. !��9�* 1* 
!� %� +

-��5;�2I. +8��" !I5$ �� H9� " p�*"� +   �*���* " /�79: �I��* W �" � C.
! %� +*�*�N4� " Wd5& � ��G�� 
ME�?& +��   C���& " /�4�� ! %� 1* /.$ +

" NLU+� /.$ 1* �7&:+ /��S>* ��;�� �4�5� .� *��4�  C %i�G$*� ��  D�Q�& 
�4 <�� D 9� " ��G� /� %� �*�A .�$�*�  

   
: �P�
�  �-!  

  C��A R}%|� � C&D9�20  ��4 *�� ""   C��. /$�J:1 "    +�"�4� ���� ���� ��
 �%Jv C2&* R>I��* " R�S>*  +�� �: M �7� �Q -��"< ��*�� *� +* �2I. �7&:

  !�* -�&< �� +* �2I. R�%�� � �: CJ: . �42�& ���� /$5$* 8&*%: " J� %� 1*
,�$"��2L* R>I��* '#$ " R�S>* *� C< /EO* !�� �Q      g�( �� . �����& W�2�G�

 ��� *"+* �2I��. ���7&:2
"
  +1��i& W2��. ���� /���9�:* R*�"*���& !����& �����k�  "

   C*%�4� ��� +* �$�� �4U ��5�� " ,�$"��2L* C%�& \ �> 1* /2�$"��2L* +J��.7&
     " � *��: " /��9�:* /4&*�$ /�%�$ N *��( ��� �Q !�* -�&< � �( � �9$ p�|&

  ��$"�9�*) !�* -�. +1i& +j� �� � �: +J �2�D� "  / �V�
1385 � 
24 (
. 1* N�� �Q �$* -�*� CG$ ��K* R7LV&95    �� /��4.�Q 8�Vm& C %iG$*� �O��

  n ��� )%> ��. �442�& -�X��* /�9�:* +� �2I. +J� � 1* '"*�& �%V� g�ET$*
        C< �� D��$ *� �%�K r�4��� " �����; ��2� *� �� �$�� �%K '��( )m�$* +*�� C5$*
   +*��� /�%U��U C"�� " !�* /�9�:* /;�$1 '1} ��. ! %� . !�* -�*� [��5;

�7� �I��* �T �2  � �*� ( " �*�47& /��%O �� �4$*%��9$ J$5$* 
 /�9�:* ! %� ��
 � * ��4� 
 !.*� ��*%?$ �%:" +* �7&: /�9�:* ! %� C"�� 8A*" �� . �44Q �*�A��
 � -"�; " �*��* " �42�& W�?& +�: /��%�� *� /�9�:* /;�$1 47& " ! %� C*�|�

 W� *� C*�|� � * �$�U$ !�* �J& C< 'i$* -*� J4� ! %� +1�1� C9; /� . �44Q
W;)  +�9|&
1383
�248      +�j�* " /�EIA C���"� �� �4��5$*%��& �24 * �9� (

                                                           
  -1 Sherry Turkle 
-2 Acute - Reality 



106    // ���� KB� ���� LM*–  ����'11  �12 

 �$��2�& �%�� C %iG$*� � * �T � ��> 1*  
 �4.� H9� �� C4s9� �%K -�*%$K
   ���* ��%�& [* /��9�:* W }� +*�� =Ec* +1i& /�9�:* +� �2I. �Q  �*��A -�X

 /9�� [1%&< �*��* +*�� �$ ���T�&. +*�� /9�� ��c �%V� C< 1* RA"* /�; �U�;*
 � � /�9�:* +� �2I.  �%�K ��J�IA*�& /L" �%G�& -�X��* D�$ /.1%&< �Om&

  . �%�. �����; �#$ �� ��G�� C< + *D& �� !I5$  �T � / %�� 1* ���4s9�   C�9; /��
 /4c " � ��9J& � � *� r4���   �� -�*%�9� J�"�; " �*��* . !5$*� ! %� 8I4& � ��

 / $*%� �O4� " *D:* � * *� 1 ��  /& ! %� C%;$%; /T4��� �O4� " *D:* �� W�%�
 .�$�*� *� 89: �� C�. 'c�* " C�%� D 9�& �� C5$* +�1�$ ��& � �� +��; �GU

 
 � �: +J.1�* \EK 
 /�9�:* � �: +� /T�5I9� �i * C*"*�� +J�O�� �i *
   /E�O* +���J$ �� /T�? � �� �� C%U /�*� �J� " �IK* " R�S>* �� 8 �� )�I�
     
 �� r�4��� -���K " �� �m�E� />*��* C�. �7VA �7VA �T � +%� 1* "  
 �7&:
 !��$��4 * ���� ������* 
 /���9�:* !Q���G& N���Q 
 /��9#$ /��� [����5; 
 ��J� %�

 �: �� +1i& +j� /4 DT :
      R*��o�� ��L%: 1* /��9�:* +������ " �J��L7� +
   />�I��* � %�$ +� �$�� �Q /��*��o� �� �:%� � )� .�4�5� !$��4 * -�. -��9.
   �� * ��� / %T?�( ��O �� & � * ��4� .�$�*� �*��* /;�$1 �O�� /&9� �� /��S>*

     ��� +1�i& /��9�:* +�� �2I. 1* -�X��*  < �Q ���5� N��(   !� %� R}%�|�
���K   �$* ��.*0; ��o� C*���Q /T4���  

 �Q -�. W �I� C*���Q C�& -�X��* � 0($ �2$* �L5& �� +1i& +j� 1* -�X��*
    /�T4��� !� %� ��� C< R*��o� " R*���k� " ����& W�2G� *� CG * ! %� 1* /G?�

          � %�$ +�"< ��� � 0�($ ��2$* ��>�* ���. " �%�G�& y%�5|& � 0($ �2$* /GJ:
 ���5�.  

  j� �� R}�I& �T � -1"�&*      +�j� �� /��9�:* M�E�?& R}��I� 
 +1�i& +
    ��� .����T�& W2�. +1i& /�9�:* +� �2I. �� /��"� +J�"�; /�� " +1i&
  +�J�$1 �$9; ��.� ��5$*%� J4� /X�Q " /9Q R7LV& " J.S� '9� � ����& �#$
   N�"Y�( �� * .��.� -��"< !��� /T4��� ! %� �� � %$ +J �"< �� �.� 1* WO� 

                                                           
  -1 Globalization 
-2 Network society 

 



  ��� ���$� ����	%� ��� �&�'��    //...107 

 C*���Q /T4��� ! %� R}%|� " ���k� " +1i& /�9�:* +� �2I. C�& �V�*� ��
     +*��� �%�GQ /�T4��� " +* �$��� C*�*D;�Q +*�� +�*D�* C*%4� �� � *��4� �1*����&
 C*���Q ! %� " r4��� � =�4& +1i& /�9�:* +� �2I. [��5;" +D � �&$��

/T4��� +�1�$ C��Q ��>�� " �%GQ .�.� /& +����Q " ��X& C*���Q  
  

 :p-��/ o����  

 ���k� �i * �� +1i& /�9�:* +� �2I. -T : /���� N�"Y( � * /EO* ���
.�.I�& C*���Q /T4��� ! %�  

: 1* �4��I� N�"Y( � * /��� �*��*  
1 -          !� %� R}%�|� ��� +1�i& +�� �2I�. +���&�( " �o<  /����

C*���Q /T4��� 
2 -   +�� �2I. +��&�( " �o< y%EV& ! � �& +*�� / ���I�*� �d*�*

 C*���Q /T4��� ! %� �� +1i& /�9�:* 
3 - C*���Q /T4��� ! %� �� �o%& W&*%� !K4. 
4 -    +�� �2I�. \ �> 1* C*���Q /T4��� R*���k� �� �J& W&*%� ��o�

+1i& /�9�:* 
  

 :p-��/ ,��0  

9�:* +� �2I.  < : /EO* )*%�   C*����Q /�T4��� ! %� R*���k� �� +1i& /�
��$�*� ��o�  

: /��� R}*%�  
1  !� %� +� �K. 1* /2  C*%4� �� C�1 +"� +1i& /�9�:* +� �2I.  < (

��$�*� ��o� /T4���  
2    !� %� +J��K. 1* /�2  C*%4� �� � � +"� +1i& /�9�:* +� �2I.  < (

��$�*� �o* /T4���  
3� �2I.  < (    1* /�2  C*%�4� ��� (J�4�) '%�� " y*�< +"� +1i& /�9�:* +

��$�*� ��o� /T4��� ! %� +J�K.  



108    // ���� KB� ���� LM*–  ����'11  �12 

4        !� %� R*����k� �� +1�i& /��9�:* +�� �2I�. 1* -�X���* C&1 R�&  < (
� !�* ��.*� ��o� C*���Q /T4���  

  
: p-��/ ��� �-<�*  

 /EO* )*%� �� /L9��* n�( ����� �24 * �� �:%� � ,  +*�*� N�"Y( � * !�*
: !�* � 1 a�. �� /��� ����� �� " /EO* �����  

: /EO* �����  
   /�T4��� ! %� ���k� " +1i& /�9�:* +� �2I. 1* C*���Q -�X��* C*D�& ���

.��*� �%:" +�*�47& �V�*� C*���Q  
: /��� +� �����  

1     . 1* /�2  C*%�4� ��� C��1 +"� +1�i& /�9�:* +� �2I.(   !� %� +J��K
.�$�*� ��o� /T4���  

2        !� %� +J��K. 1* /�2  C*%�4� ��� �� � +"� +1�i& /�9�:* +� �2I.(
.�$�*� ��o� /T4���  

3       1* /�2  C*%�4� ��� ( J�4��) '%��� " y*�< +"� +1�i& /�9�:* +� �2I.(
.�$�*� ��o� /T4��� ! %� +J�K.  

4� �� /�9�:* +� �2I. 1* -�X��* C&1 R�& (   C*����Q /�T4��� ! %� R*���k
��*� ��o�.  

  
:p-��/ ��a� eH��H  

   y%U��U �� � "� � * 1* " ��*� �*�A � %$ +� �$�� R*�o* "�9EA �� ��� \�m|�
 +� �I4: C�& 1* 
R*��o� . !5: �>%��& +� � �#$ C�& 1* *� C< -1%� �� +�#$

 !�* ����; �*�A /���� " �|� ��%& �9� 1* N�� �I��* �4 *��.   ���2$� " � �%�)
 
1381
�324� * �s? �� �"�& (  *� J$< �Q *�U ��*�$ /&"DL C*�4U i4 *�� R �#$

 . ��Q %i�5: /;�� �� =�Q �� C*%��&  
  
  



  ��� ���$� ����	%� ��� �&�'��    //...109 

����	%� ��� �&�' ���a� :  
  '%�9JX& 1* �U �;*"   /���S>* ��7&:"       ��7&: '%�JX& �� . ��42�9$ !�EXc D��$

 ���k� !�* ��Q� ��%& �s$< /��S>*"  -��%:"      �� �&* !����4 *�� " �� !��L7�
&���k� +%� �� �:%� +* �2I. �7&: '%JX" )2.*"  +� !K� � 1 "  /��$&1�

      +* ��$%; ��� ��Q �%�G�& M� �7� �7&: 1* /E2. +* �2I. �7&: . !�* 8&*%: � *
      ��� ��Q / �� �2I�. ���� /& C&� +* �$�� +� �2I. �� *� �%K p�*"� -�4 *D�

� "� R>I��* /�9�:* +� �2I. � DT : f ���    W��92� *� �J$< �  �$%. /& "� �
-�*1 +�J&) . �44Q /& 
1389
�318   
 !�9�#� ��Vm$ /�9�:* �2I. � �#$ �� . (

  �� *� +��� ��c " +�& 8I4&. !�* �2I. �� �%:%& +� -�; C�& p�*"� " ��$%�(
      +�� �2I�. ��Q ��s$< . ��G?I�& '"*�� *�$< R�� " ��K*�$* C �: �� �2I. C"��

� /�9�:*  ,� �%�� +J$�� �$ �15�& D 9�& /2 D�� /�9�:* +� �2I. 1* *� �I 
 " C�%� 1� /;Y "  W&7� -%�. " />I��* +��Q " 1� " ��5� C�%� R"X�& �2E� C<
    *� C< �2I�. �� -��; �  %j� ,  C� � =��< �Q 47& � ��. �$�*��%K�� DQ�9� '��

�I � /�9�:* +� �2I. 
 �42�9$ /.S�& �%K ��&�� " +1�1� ��  '"*�& �%V� +
    ��24 * C"��� ��Q !�* /  %( " 1� ��5��  
�2I. �� /4�I& ��K� ,  . �$1*����&
      +*��� /I��4& �*D��* �� �2I�.. ��*� +�"<%$ / $*%� �%. "��"� +� �J� � C< C1*%�

 �K�� � �i� " /42. !K� �� /4�I& r4��� +*�� . �4�5� ME�?& +� !�L7� �
    /�& ��o�� �m�9� D�$ R��A " r4��� �� /�9�:* /$%;�;� +��4 *��.... " C ( /�
      \� �> 1* ���9� " �$%�. /�& @D��4& ��*�k: " n �� 1* /T4��� +� -%E: . �$�*0;
    ��E:�& ��� �"�" �$���< �� C%4Q*.  �$%. /& Wm�4& ,�$"��2L* R>I��* +� �2I.

4��� 8:�& C< �� �Q ���5� +� �: !7�I> �� +1"��( �� �Q !�* r4��� �%K r
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 C*��& .!�* pI��& +* �$ �� " /T4��� ��L%�
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% ��%� . ���T�& R�%O /T4��� ��L%� +*�� R*1�I& " J.S�     ��LD4& ��� �7&: /mE�
    /��9�:* +J9��5�� �  ,��$;�"* +���*" �*��* 1* +* ��%9i&   �� .��42�& �� *�

    �� %T�& �?�� /��9�:* +J$*��&   � -1%� �� �%�.     C*���& ��� %� ��%� ��#$ 1*
 " \��EK " R"��X�& +��J��7A%& ���� /������� +*��J���O�� " J��5$. '��#$ �E����%�
      =��*�& �E�5E� C*���& ���
 ��T � C�� �� �%G�& �?G& W&���(+� �md*u)�%K

Q ��*� *� [�%K ��  �%��& +J��7A%& ��L%�1� " C��Q )��4Q 
 C��Q �"�|& +*�� �
   /�T4��� ���L%� C*��& �� . �42�& W9� /T4��� ��L%� �K +J."� @*%$* 
  " \�EK

     �� * 
 C;��44Q ���L%� . ��"< /�& � �( *� �� �� ��I. +JG4& /47  ��7& +�%K
 ���L%� �Q *� �s$< �o%& �%> �� � �$15�& /$"�� " �$� 0��& *� �%K " \EK   �� J$ "

�I� �� �$15� " �4��� W2. 
 �%G�& ���&�     " \�EK) N4�& " �J��7A%& C*���& /
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� pE5& RmI> �Q �4Q /& WQ �� *� �%K �md*u " ���7& 
 /T4��� +� [1�* �4$*%�
   
 � ����� ���7& �LD4& �� *� C. /T4��� R|�:�� �Q !��   �44Q W�9|� �7&:

        ��44Q !�Io /�E& r�4��� �� /;��$1 ,I�� � ��� @"�G& " � ��J�). -�*1 +��J&
 
1389
�266(  

  
 ���% ��� ���0� ���a�:  
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 q��G&" C�%� /L��i � "         -�X���* +*��� C< ��� C*�$"�J�. -����5; /������ "

  R����i� !�* /$7& � * �:*" H�* � * �� � �: +� �$�� '%JX& . !�* /�?.
          " �� -h%�� ���� �� �: p��*"� 
 C�J: / �9$1� �� �: +�� -%�. 
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   ��9� �� � ��9$ +47& C%�& �9�
 C< �V�*%� �Q !�* C�. /L��i �
 R>I��* "
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    )2�.* ��9� ���� / *�T9� +* �$�� +��J$ +*�� C�. /L��i � �&�( � ��9J&
 !�* +�*0; R*��m& " !� �� 8 1%� C&1� =5� �� �%:%& +* �$��( C9�).  

  
:W�! �	-c +�� ���a�  

"q�%� ���(1
"   ��    " -���Q ��Q !� %� +� +�%�� +"� �� /E9� " /��i� R�%O

   !��* C< ��� q�%� [S� . !�* -�*� �*�A �%K �Q +4I& *� � /E�m�& N4Q -;� �
 1* ��*�� *� ! %� +� +�%�� �Q"� �9$ W�m�& N4Q y%U�U"     ���� �*��A /�4��

.   1* /�9�:* !�7A%&   " Nm$ ,  M �7� �� �Q /47& ��%9i& ,  *� ! %� q�%�
.�$*��& �%. /& -��� �Q �� !5�Q �?. �24 * C*%��& !X;  ��Q  8��4&  /�V�|& " 

��9$ �� p�|& /�9�:* 8A*" -�. " � �:%� �� ��*�$"�� �� /E&7� �Q ��� �%K  )
��u ���  (" �7&:  )p�|& /�9�:*  (%O   /�& R�%�O ��L"* �*�$"�� 
 ���; /& R�

 ���� C9� �Q / J$ �*� C"�� �Q !�* C*�T � /4�u +���7& � �5 m& �� " ���;
     p��|& �� * " �%�G�& /��9�:* p�|& ��*" " ���; /& 8A*" �.� /& ��� /�9�:*
      8��4& ��24 * ��� ��:%� �� " ���; /& �T � C*�; N4Q q*��* +*�� /7I4& /�9�:*

|&    1* q*��* �� 
 ����; /�& ��5 m& ! %� 1* �%K /4�u +���7& � ��9$ " /V�
       ��Q 
 �%�G�& 8�A*" C*�T�G4Q ���� �� q���G& /$7& ��5�� ,  
 /V�|& 8�4&
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Q � 9$ 1"�� /�9�:* ���� W2. �� ! J$ ��      �G4& ��� /��9�:* ����� ��$*%��& �
. ���; /�9�:* p�|& �� �%K !Q�G&��4�"  q�� ! %� � �#$"  ,  ! %� �4 <��

   " !�X: ���� � � !�7A%& �� �*��* �Q !�* �*�A � * 1* .  !�* q*��* )��4Q '#$
 R�%O �� �$�*� C.�%K +*��  �Q / � ��*�$��* � C.�%K 1* RQ*��* ��K� �%:
    � ���9Q ��� =�Ec* " !�* +�: ���%�( /9�#4� �%K � * .�42�& W9� ��#4� �%K
   p *��. ��Q �%G�& =E: CGJ:%� /$&1 C*�; N4Q � * ��4� ��*� 1�$ �:%� C*D�&
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:p-��/ y��  

 1* \�m|� � * ��"/G 9�( ["�1 "   �& �*D��* . !�* -�. -�X��*   D��$ -�X���* ��%
 .!�* �&4G��(  

  W&. \�m|� � *  +�&< �7&:117  �*1< -TG$*�  R>I��* �.�* C %iG$*� �X$
/& DQ�& C*�J� ��*" /E��|� )� �� �Q �.�92-91     ��� )%k�G& -T�G$*� � * ��

-�%� W��|�N��( 1* +�*�7� �24 * �� �:%� � . �$*  � �&$17    H��*�� �&4�G��(
�$%9$ 1* �%� -�G$ W�92� p�*%�      ���  ��$%9$ �*��7� l�� J$ " �0�� WQ +100    ��X$

   ["� 1* " !��* ���*�� �$%9$ �i� � N�"Y( � * �� +�&< �7&:  . ��Q *��( N�Q
 -�X��* [�9. '9�.!�* -�. .  
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)21 )*%�(  �� � 1* g( " �. 'i$* '1} R�SO* " ����; �*�A ����* /���� ��%& 

 �*D�* '�$ 1* C< C�. / J$ +*�� C4�9>* �%#4& ��spss   � ( Ni4�� ��%&d/   D��$

 �"�� .!�* ����; �*�A30  �&4G��( �� R�E9� 'i$* 1* N�( C %T?�( WQ 1* �X$
-�&< 1* -�X��* � " �$* ��X; n�("  �I$"�Q +XL<"  ""   /��  �I��*"    �&4�G��(

  )�7& ��� N�"Y(5/8            +}�� ��I��* �T$�G$ " }�� /�9A� ��Q -��. �I��|&
 . !�* �&4G��(  

  
�� �	*��: ���#c �  

         �*��7� ��� �J4� -��&< !��� ��� /�$*"*�� 8� 1%� )"*�:  C�& 1* !�* �Qu C .
    �%���& /����� ��%�& +� ����� �� ��m�5& �%> �� �Q !�* -�.  -�.* +�"�|&
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  survey-1  
-2  Reliability and Validity 

-3  Questionnaire 
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     ���:�	%� �&�:' ;:� ��  �:! r� 8
��!  ��)[0�c ��A�� f��/

:���$�  
 �Q ��� /& CG$ �*�%9$ �� � ��� 65  %j� �Q �$* -��Q �Jv* C %T?�( 1* �X$

 �Q /L� �� �4�5� +1i& /�9�:* +� �2I. 1* /2 35  �4 D; C %T?�( 1* �X$
 C %T?�( ! �{Q* �Q !��; �i��$ ��4U C*%� /& . �$* -��Q y?�$* *� ��5�$ %j�

. �4�5� +1i& /�9�:* +� �2I. 1* /2  %j�  
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3  )��7&�X$6/4    �� C %T?��( 1*  ��O��
�#$ " � 1 /E�K � %; � * ��%&15   )�7& �X$1/231     " �� 1 C %T?��( 1* �O��

�#$32  )�7& �X$2/49     ��#$ " p��%�& ��4 D; C %T?�( 1* �O��9     )��7& ��X$
8/13  " �Q �4 D; C %T?�( 1* �O��6  )�7& �X$2/9   ��4 D; C %T?�( 1* �O��

  ��Q �$* -�%9$ y?�$* *� p�%�& �4 D; C*���Q ��G�� . �$* -�%9$ y?�$* *� �Q /E�K
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-�9. )"�:1  ��.*� ��o� 9. C�1 +"� �� +1i& /�9�:*  +� �2I. 9. �#$ ��
(/$*"*�� " �O��)!�*  

�O��  �*�7�  n�(  M ��  
6/4 3 � 1 /E�K 1 
1/23 15 � 1 2 
2/49 32 p�%�& 3  
8/13 9 �Q  4  
2/9 6 �Q /E�K  5  
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2-      ���:$� ���:�	%� ��:� �&�:' �:�� )��" �!  ��)[0�c �}-A/ ����

����� �->�/   ��!��( �)���* +�� ,��--./�!(.  

  -�9. �*�%9$ " )"�: \�V&2 �#$7   )��7&�X$8/10    �� C %T?��( 1*  ��O��
�#$ " � 1 /E�K � %; � * ��%&20  )�7& �X$8/30   ��#$ " � 1 C %T?�( 1* �O��

26  )�7& �X$40 �#$ " p�%�& �4 D; C %T?�( 1* �O��8  )�7& �X$3/12  �O��
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     ��4 D; g��  " p��%�& ��4 D; C %T?�( �*�7� � ��G�� � *��4�.�$* -�%9$ y?�$*
   +"� ��� +1�i& /�9�:* +� �2I. ��o� -�4�� CG$ �Q �$* -�%9$ y?�$* *� � 1

.�.I�& C*���Q /T4��� ! %�  
  

 )"�: -�9.2*���Q /T4��� ! %� R*���k��� +1i& /�9�:* +� �2I. ��o� " �O��)C
(/$*"*��  

�O��  �*�7�  n�(  M ��  
8/10 7 � 1 /E�K 1 
8/30 20 � 1 2 

40 26 p�%�& 3  
3/12 8 �Q  4  
2/6 4 �Q /E�K  5  

100 65 89: 
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.�$* -�%9$ y?�$* *� � 1 �4 D; g�� " p�%�& �4 D;  
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