
 ��� ↓���� / 	
��� ↔������                                                                            0�

 

 

 

 

 

 

 

 

 ���� ＾���	��	�� �	 ∂)�3 ＾��9� �� ∂�:;	 ���

 �∂*��0 ＾�7�+ ＾,�*

 $"
,"

 2��→→→→� c⅛ 
Ґ
�*�→→→→3 68�	→→→→$ ��→→→→�- �→→→→% '→→→→� 2	�→→→→�� Y��I→→→→→ '→→→→→% ?c?⅛ ��→→→→→� �� �(�→→→→→�( '��→→→→→% ��#�→→→→→$

 .8�( "��1 �(�(JD'��% - �D'��% ＾�=8��C ��% q%(-� �% ������

 - ＾��L→→ ＾�=8�+�9→→* Z���→→D - ∂�9�→→3 - ＾��I�→→$( @_��→→ ���→→� �� ��C∂→→→� �-0��→→→�

 �� ∂�→→→1 '#�N�s�→→→� 'E/→→→% 8*��→→→# ＾���y→→→ '#�Dr�→→→= ���J→→→� ��#�→→→→→$ �!�→→→→ '→→→→# 6∂�#���→→→→�( @a��9→→→→�

 '�→→→C� �→→→�( 8��→→→=(�→→→� MT→→→# "Q�'→→→→% «'��→→→% p�T→→→1» ∂→→→��� 	→→→1(- '→→→% <�→→→# p�T→→→1 ＾�=2	EP→→→→#(�

 - ��C∂�→→→→→→# 2�(� W)_ W���→→→→→→=( 6∂//→→→→→→→�+(��→→→→→→% - ∂/→→→→→→G(� @�A���→→→→→→� �� ∂/y→→→→→→C ↔�→→→→→→→�� - ∂/�I�→→→→→→→

 .	#('#�
�% �0 '% 8A�# '� ＾���D�(� ＾a�- - @�R$ ����%'&

 7→→�(�→→� �� 2	→→C ,�d→→� '��→→→% ＾�→→→=�(��(�→→$ )( ∂C�→→→# ＾-�→→→�� @�e→→→� '→→→% '��→→→ �→→→% '�∂+�→→→1 ��

 '��→% p�T→1 '�→C� '→% @�R→$ - a→→�- )( "→�( ��→#(�p�T→→1 H(�→→C( �!�→→ '→→# �→→=�0 X��→→ - ∂��R→→$

 ∂�→→1 '→→� 	��∂→→→� o�L→→→�( ∂����→→�( > ＾��I�→→$( @_��→→ 	→→→#-� 'E/→→→% 	��∂→→→→� ��#'→→→→% ＾�-�→→→�

 .���D .�EP ＾���D�(� �� ∂3�I�G( 7�(�� ＾-��� ��( '% ∂D	��� ＾(�%
                                                                  

 .«	
���» ↔������ 1����H) IJ�� 
K" � 	��2) ⅛0� 9���� ∂��� ����� ���� ������ . �

 � ���
�



 0� 1��N ＾��������P <� ∂��� ＾��"� �� ∂)�!x� ��N

 

 
!�+ ＾�6������7 ,9�)7 � L)F�

 ∂�→→→1 '→→→� 8�( 	T→→→� X�→→→→# −� '��→→→% 
Ґ
_-( '→→→� "�%��∂→→→��� �(�→→→→�( '��→→→→% ��#�→→→→→$ '→→→→% ∂=�
→→→→# �→→→→%

 )( '��% 	T� 6��#(�p�T1 )( ＾����% '���# j�→�(�→% .���→C ��9→� ��T→� 2�→�) �� (��0 �(�∂→�

 �→→→= 	→→→#(�∂�→→→→# �D'��→→→→→% 6�
→→→→�� @��A�'→→→→→% .8�( W)_ �D'��→→→→% H�→→→→h )( - <��→→→→� �(JD'��→→→→% H�→→→→h

 8� (� ��* S1 ��*�h '���( �
� 	�� ��* (� '��% 	T� @	� ��h �� 	=(�^% '� ���)

 W	→→→� }�C'→→→→% (� (8�+���→→→�) '��→→→% ��→→→#(�p�T→→→1 )( ∂R9→→→% .	����→→→→# ����→→→→� ��→→→→G ＾(�→→→→% ∂d→→→→�(�→→→→C

 .	#(2���# '�AP 8�+����

 �→→→→→=� 8�+���→→→→→� )( (� -( :	���L→→→→→→#(∂→→→→→→� 'L��→→→→→# −� '→→→→→% 8��!→→→→→# �� -� �→→→→→= 6���	→→→→→� 2�D	→→→→→�� )(

 ＾('��<→→→= 6	��∂→→→� .�I�→→→ '→→→� ＾)���→→→�( �→→→%(�→→→% �� ���	→→→� ���→→→� -� �→→→= �� 2-a�'→→→→% .	���∂→→→→�

 :�)(���∂�

 �
→�� H�→h '→� ∂��→→� �→→� 8��→→$ M=�→→� - 	��∂→→� 8G(��→→� �D'��→→% '→→% '→→� ＾('��→→% S→→1

 .��C∂� 	��2�!% �0 )( (��EA/h) �(��(�$

 -� '→→→% 8��� 8�+���→→→� W	→→→� }�→→→C - 8�+���→→→� '��→→→% ��EA/→→→h ∂=�D	→→→�� )( 6�→→→�( ��→→→→�- �→→→→%

 - 8�+���� .3( HJ1 t��% 8�+���� W	� }�C '�∂+�1 �� 	#�C∂� �L�� [+�^� 'L��#

 �(�A→→� )( (� -( �!�→→ '→→# 8�+���→→� '��→→% .��C∂→→→� �=@���→→→G 8*�→→→→��� )( ��EA/→→→h �	#�→→→→� W-��→→→�

 .	P^%∂� ＾��P�% ���R -( p�T1'% '� 	��∂�# W-��� @���G

 '→→→% 6��→→→G �→→→% 2��(- @(���→→→G �(�A→→→� ＾(�→→→% 	→→→→#(�∂→→→→→� '→→→→� ��→→→→1 ��→→→→� �� (2	����→→→→�)) ��EA/→→→→h

 ∂A�→→→→# �→→→→→x( .→→→→→3( "E→→→→→1 '→→→→→% �D'��→→→→→→% �→→→→→% ���	→→→→→� �(��(�→→→→→$ (�→→→→→�) > 	�→→→→→� X�→→→→→�� �EC	!→→→→→� ���	→→→→→�

 [
Ґ
���T��→�] ��(� S→1 >��(� W-��→� ���	→� )( @���→G 8*�→→��� )( (� ��EA/→h 	→#(�∂�→→# �→→=�(��(�→→$

 .	�� (��� ,�h <�# �D'��% '�/�

 .→→3( ��→→→� 2	�→→� ��h'→→→% 2	C'��→→% - �D'��→→% ��→→% ＾�→→→=�(��(�→→→$ �� '��→→→% ��#�→→→$ '→→→% '��→→→ �→→→%

 b	C�%∂� "��1

 (�%6� ��1	H :; ↓�	�) 8�# ��1 .3( > ?

 .@���G ���% ∂A�# .3( > V



 ��� ↓���� / 	
��� ↔������                                                                            0℮

 

 .'��#'��% �� �(JD'��% ���% 7N#＾w .3( > c

 (�%6� ��1	H eΩ ↓�	�) .∂��P#�� .3( > ℮

 (�%6� ��1	H :; ↓�	�) .8�(�Q .3( > Ｑ

 «��(�1 2��L#)» '� 	�C�% '�C(� 8+�→G� ＾�	9�→� .→�(�→� 6@���→G −� �� 8�( �E�→�

 - �=@���→→→→→→G W��→→→→→→ �(�A→→→→→→→� ����→→→→→→→� �-	���→→→→→→→# ��h'→→→→→→→→% �(�∂�→→→→→→→# (� �D'��→→→→→→→% .��C∂→→→→→→→→� 2	���→→→→→→→#

 �d→→→→→G )( 
Ґ
���T��→→→→→� '→→→→→� 8�( ∂��=@���→→→→→G �(�A→→→→→� ����→→→→→� �D'��→→→→→→→% .8�→→→→→→→#(� 2��(- ＾�=��→→→→→→�)

 .	C�% 2	C ∂C�# 2	C'��%

 @�A→x( 	��→% (� ＾��(�→� '→& ＾)�→→�M0 �� @���→→G 8*�→→��� ＾(�→→% �(JD'��→→% 6��e→→� �(���'→→%

 �	��

 (＾)��M0 X�$-) .2	C'��% �dG ST� > ?

 .8�( 2	C �L�� @���G '% 62	C'��% �dG '���( ST� > V

 (8�( 2	�0 ���- '% 2	C'��% �dG ST� )( 
Ґ
���T��� @���G) .8�/� 'd%(� @�Ax( > c

 �→→→→→% 2	C'��→→→→→% �(�→→→→→�( 8��!→→→→→* ����→→→→→→�) .8�( 2	→→→→→→�0 ��(- 2	C'��→→→→→→% �(�→→→→→→�( '→→→→→→% @���→→→→→→G > ℮

 (2	��@���G �(��( 8��!*

 : �9��

 �(��(�→$ SA→h 2��(- @���→G '→� ��(� ��T�→�( �(JD'��→% b@���→→G ���→→C W	→→� - ���→→C :[+(

 .��(	# ＾��T��( ���& �D'��% '�∂+�1 �� 8�( �D'��% 	!9 �� ��%��∂*

 '→→→→→� ∂y/A→→→→→� �0 '→→→→→→% '→→→→→→# ∂+- ��(� ��A→→→→→→$ (� @���→→→→→→G 8G(��→→→→→→� �D'��→→→→→→% b@���→→→→→→G �(<�→→→→→→� :o

 .	��∂� ���( �(JD'��%

 b8��→# �(JD'��→→→% 'P��→→= 67N→→#＾w 6'��→→% 8�=�→→� .�+�'→→→% 6∂��→→��� .T#-.�→→1 '��#'��→→% ��

 Z-�→→→* '→→→% 	IT→→→� '→→→% �	�→→→�� )( .A→→→→$ (� 2	C'��→→→→% ＾_�→→→→� 6−+�→→→→� 8�( �E�→→→→� @�→→→→$-( ∂=�→→→→D

 '→→% "→→→= '��#'��→→% 6_�→→� ���→→�( �→→% 2(��→→= - ��→→C �(�E→→→ ��→→→% 	�→→→& 8�( �E�→→→� .�→→→� �→→→�( .	#���→→→%

 - 8�( '��→→→→→% �(��(�→→→→→$ �� 7N→→→→→#＾w 6_�→→→→→� −+�→→→→→→� ���→→→→→G0 �→→→→→→�(�%��→→→→→% .��→→→→→C "�/�→→→→→ 	�	→→→→→→� �(	��→→→→→→G

 '��#'��→→% �-	→3 '��→% ��#�→$ ⅛ ↓��→� 6YA→� ���='→→% .	�→� 8*�→→��� @���→G �D'��→% )( 	→#(�∂→�



 0Ｑ 1��N ＾��������P <� ∂��� ＾��"� �� ∂)�!x� ��N

 

 �� (� .�→→1 '��#'��→→% '→→� ∂�→→� .8�( '��→→#(� )�L→→� .T#-.�→→1 '��→→→% �� �!�→→→ (� .��→→→1 W�→→→→# '→→→%

 @�Ax( (� ��G ���% 7N#＾w 6_�� 8�E+�� ∑�(	� - ����( Y���'→→% '→� 8�( ∂*�→→� ��(� ����→G(

 .	�� 8*���� @���G �D'��% )( -

 6t+�x ]^C .%�T� �� ∂���) ＾���� '�/T→# .��→�- ��D	→#�(� 8�+���→� ＾��A→�( '��→% ��

 ∂���) ＾���� '�/T#.`��- ��D	#�(� ∂#	� 8�+���� ＾��A�( '��% ��#�→$ ,a→3( ��#�→→$ SA→h

 )( ∂C�→→# ��→→�) �(�A→→� �→→% "��→→1 ��#�→→$ ���"!→→� '→→� ?c�� o�I→→� t+�→→→x n�^→→→C( .%�T→→→� ��

 8A�# '� 8�( �(���G�% ∂3�G 8�N�� )( @���→G 'A+�d→� 2��→# 6	C�%∂→� ∂D	�→#(� @�*��I→

 .8�( @(���y ∂G�% ��R�� ?c℮� ��� ��#�$ '%

 2	→→C ���y→→ Z�^�→→→�� <�→→→# ��#�→→→→$ ���→→→C '�→→→�(� - '�*�→→→→� ＾	�	→→→� ∂#�9→→→→� "�=�N→→→� )( ∂G�→→→%

 .8�( qA�� X���� ∂�Ax( 8+�1 '% 
Ґ
�R9% - '�R$ ∂�Ax 'A�� '% 

Ґ
�R9% @(���y ��( .8�(

 ＾)9� h�i ]�V�0� � ＾)9� j�i � �9�� /)20 � ∂N0)NW

 2��N�→�( '�/T→# '/�→�- )( '→� 8�( ∂�→� ('��#'��→%) 2	→#�(� 6	�	→� ��#�→→$ ?� ↓��→→� j�→→→�(�→→%

 <�→→# −� ↓��→→� W�!N→→� j�→→�(�→→→% .	C�→→→% '�→→→C(� 2(��='→→→→% (� '/�→→→�- '��#'��→→→% 8���→→→% ∂+- 	��∂→→→�

 @_���� )( �/�� �� ∑	� �� '�/T# '/��- �x( �� '� 8�( ∂��=@���G �(�A� ����� 2	#�(�

 .��C∂� ��(- t+�x n�^C( '% �=�0

 6@��3 ��( �� - 8�( ∂*�� 	C�% 2	→�0 ��→% '→% '�/T→# '/�→�- �→x( �� ��→�) '��→�( H�→3 (J+

 .��% 	=(�G ���) �(�A� ����� 2	#�(�

 6@�→→* )( ��→→Q ∂#	→→% @��	→→3 '%�L�→→� ∂D	�→→#(� ��(�→→→1 �� 	�	→→→� ��#�→→→→$ ?⅛ ↓��→→→� Y���'→→→%

 2�L�→� .→→$(	→1 	��→% ∂#	→% ＾�=@���→G ���s→ p-	�→3 �→� - 'x��→1 YA�→� '�/T→→# '/�→→�- �D'��→→%

 )( m� (� �0 2	#��∂$�% - 2���→# 8G(��→� 2	����→�) t+�→x n�^→→C( '→% (� ∂A��T→ '→�� )( 	→3��

 .	#)(��U% '�� ∂9d$ �(<�� �	C ��9�

 2	�→#(� �→% S→*(�→ @��→3 �� 	�→#(�∂→� '��→% ＾�=8��→→C 6@�→→* '→→% �L�→→� ∂D	�→→#(� ��(�→→1 ��

 ∂#	% ＾�=@���G �
�� - '�� 6∂��R$ 7�(�� ＾�� '% )��# �-	% 6∂*��� 'x�- - 'x��1 YA��

 �D'��→→→% '�/→→→� "�T��→→→� ＾(�→→→→�� ,�→→→→h �� ∂9�→→→→� <�→→→→# ∂+�→→→→3( ��→→→→�+ )( .	����→→→→# 8G(��→→→→� (� 2��(-



 ��� ↓���� / 	
��� ↔������                                                                            0⅛

 

 '�/→→� 	→→#(�∂→→→� - 8��→→# �D'��→→→% '�/→→→� ＾�→→→�� ,�→→→h '→→→% [/E→→→� t+�→→→x �E→→→�+ ��C∂�→→→# 2	=�P→→→�

 .	�� ＾��� ,�h ... �� �(JD'��%

 ∂D	�→→→→→→→→→→#(� ��(�→→→→→→→→→→1 ��D	����→→→→→→→→→→�) )( 8���→→→→→→→→→→1 �����'→→→→→→→→→→% 	�	→→→→→→→→→→� ��#�→→→→→→→→→→→$ ?Ω ↓��→→→→→→→→→→→� S%�d→→→→→→→→→→→�

 �� - ���� �(�* 6'��% ＾�RT#( �� �(	T* 8/�'% '� t+�x n�^C( '% 2��(- ∂#	→% ＾�=@���→G

 F��G ∂#	% ＾�=@���G ∂/� ��h'% �� 	C�A# 8G(��� .%�$ ... - 'x��1 ����� �	P#'�G��→C

 ∂#	% ＾�=@���G p-	�3 W�#'% ∂/T��� p-	�3 q�� (∂d�(�C 8�) '��#'��% q→�(�→C )(

 6'x��→→1 ����→→� �	P#'�G��→→→C �→→� �(�→→* |�→→* �� .→→→$(	→→→1 	��∂→→→� ��#'→→→% .	→→→C 	→→→=(�→→→G 8G(��→→→�

 ���→→→% ��!L→→→→� 
Ґ
�→→→→`(	�→→→→%( ＾�→→→→�� �→→→→�( �� .���D∂→→→→� �(�→→→→$ ＾�→→→→�� H�→→→→h '→→→→� 8�( ��%<→→→→� p-	�→→→→3

 �→→→ 	C�%∂�→→→# ��→→→�) 2	→→→#�-0��(- '→→→� p-	�→→→3 b��→→→C '�N→→→D 	��→→→C .���D∂→→→→� @�A→→→→x( 'x��→→→→1 ����→→→→�

 ,�d→→� <�→# �D'��→% ���→� �� ∂�+�→1 ���→& '�A→C b�(� ���→� 	��→% .���→→D �(�→→$ ＾�→→�� H�→→h 	→→#(��→→%

 .���# ＾��� ,�h �D'��% '�/� �(�∂� 	�	� ��#�$ ?℮ ↓��� <��L '% '�∂+�1 �� .��C∂�

 :8�( 	��� ���� �0 ���% ��e��( �� '��% MC�� '� 	#�(� ���- ＾��(�� '�A+(

 MC�→� 8�→→ '�*��ST�→ �d→G '→→��0 @�A→→x( 6＾�→→�� @�A→→x( �→→% "��→→1 ∂/→→� ��→→3( S%�d→→�

 
��→→% ∂,→→� ∂�
→→→" J+ *→→→�» :.W.p ?VＱ� ↓��→→→� S%�d→→→� .8�( �(JD'��→→→% 2	!��→→→% 6��(� �(�→→→$ '��→→→%

 ��HI� &
��% 8�;�$% ��@9" $+ 
��% ＾*"� ∂�
" &R�→O� E�,→" �� 7�	 *→� $��� Ẅ∂�
→" 1 
�→+ ��H→I� �� /( 
.�→%

 .«:�1� 7
<�$% /(

 @�A→→x( �→→% 2-a→→→� 8�( @���→→G �(�A→→� '→→% �D'��→→→% 	!9→→ ST�→→ ∂�	→→� '→→� ＾�(JD'��→→→% (J+

 �D'��→→→% - '�→→→C(� �(�→→→$ '��→→→% MC�→→→� 8�→→→ ∂��→→→��( �d→→→G '→→→� 	���→→→# @�A→→→x( 	��→→→→% 'x��→→→→1 ST�→→→→

 .8�( �0 �(�A� '% [/E�

 �(��� )( ∂C�# @�`��e��( ���� �� ＾�→�� @�A→→x( ��→% ��→% ∂��→→�( @-�N→ 6'�→#(�→* p�T→1 ��

 ∂�	→� �D'��→% - ���D∂→→� �(�→$ '��→→% �(��→→� - X���→→� �� .→→→G(� '→→� ∂�`��e�→→�( - '��→→% �(��(�→→$

 S%�d→� 6�-( ���→� �� .��(� ��→�- 68�( ＾�(��(�→$ n�→→G q→→�(�→→C S%�d→→� �→→=�0 ���→→% ∂`��e�→→�(

 ��→% 68�( F��→G '��→% �(��→� )( ∂��→→��( �d→→G '→→� ＾��(�→→� ���→→% �→→C-� ���+'→→% - ∂/→→� ��→→3(

 ���→� �� ∂+- ($A→→�*→→O ∂
→→" /��→→= n�nＱ ↓��→→" )1� :'A→→= W%��→→") .8�( �(JD'��→→% 2	!��→→% @�A→→x(



 00 1��N ＾��������P <� ∂��� ＾��"� �� ∂)�!x� ��N

 

 2	C 2��!# �D'��% 2	!��% ＾�(��(�$ ＾��e��( - }�C �→% ��→→% '��→% MC�→� W	→� @�A→x( ��→→% 6W-�

 ��#�→→$ ?c?Ｑ ↓��→→� W-� 8��→→→$ '→→% 2��%�→→→�( �� '�→→#(�→→* ��P→→� ∂+�→→��(�→→�� - ��→→#(�p�T→→1 .8�(

 :��(�∂� ��T� '�#(�* ∂#	� ��#�$ ?c?Ｑ ↓��� W-� 8��$ .	#(2��� �����( ��P� ��( ∂#	�

 
<N→→→� /��%∂�@�→→→" �→→→. 
<N→→→� E�C→→→� 
.�→→→% :�� 
<N→→→� ＾�*→→→�� /��→→→% ∂�@�→→→" ∂�
→→→→" $→→→→+ ∂A→→→→+ 8%�,→→→→" ��»

 «
��*% ��HI� $% �� ∂.����

 ��(	→→# ��→→�- '��→→→% ＾-�→→�� �� @�A→→x( ��→→% ���→→� �� ∂��R→→$ '→→�-� �(�→→�( p�T→→→1 �� '→→→� 	�&�→→→=

 	��C '�#(�* - �(��( �� ＾��� @�Ax( ���� �� ���J� ∂/� ��3( ��% 8=�AC '→% '��→ �→% ∂+-

 .	C .`�$ <�# �(��( p�T1 �� ∂!%�P� −�EN '% �(��%

 '→→% �(JD'��→→→% ＾�→→→→� )( <�→→→# �D'��→→→% 6�(JD'��→→→% '�/→→→� 2	����→→→�) 8�+���→→→� ＾�→→→�� �� ∂=�→→→D

 @(���→G �(�A→� )( �����→h( ＾(�→% 2	����→�) ∂�→1 - (t+�→→x Y/→� ＾�→��) ��C∂→→� Y/→� ＾�→→��

 (� �D'��% 	#(�∂� 6��(	# (� @���G 8G(��� �(� '� ＾�(JD'��% �→% '!→�(�→� )( o���→�( - ��→G

 ↓��→→� Y���'→→→% '��→→→→�( ��→→→� b	���→→→# Y/→→→� ＾�→→→�� '→→→% @���→→→G �(�A→→→� ∂��!→→→# 	!9�→→→� �(���'→→→%

 <�→→→→→→# �D'��→→→→→→% ＾�� �-	→→→→→→3 'L��→→→→→→# �� �D'��→→→→→→% p�T1'→→→→→→% 'C	→→→→→→G �-�- @��→→→→→→3 �� .W.�.0.p ℮?�

 .	���# |(���( 2���3 ＾�� '% t+�x |��9� �(���'% 	#(�∂�

 ����→→→� '�/→→→� 8�+���→→→� ＾�→→→�� ＾��'→→→→% '→→→� 	���#∂→→→→� o�L→→→�( 2	����→→→�) 7*��→→→→� ∂=�→→→→D (J+

 (� �(JD'��% 8�+���� '� 	���# ,�d� ＾�D'��→% '�/→� (� ��→G @���→G �(�A→� ＾���T→ 6'x��→1

 ,�d→→→→� �D'��→→→→% '�/→→→→� 2	����→→→→�) "�T��→→→→→� ＾�→→→→→�� �(���'→→→→→→% '→→→→→� 2�(��(�→→→→→$ '��→→→→→% MC�→→→→→� 8�→→→→→

 Ｑc ↓��� - (.W?�?c ��� ∂1a3() '�#(�* ∂#	� ��#�$ V?ΩV ↓��→� �� �→�( �→�( '→� ���D∂→�

 -<� '�#(�* ��P� ∂��R→$ ↔→�-� - ?��⅛ o�I→� ?V℮ > c ↓��→� - ?�cΩ o�I→� '��→% ��#�→$

 .�-�∂� ���C'% '��% p�T1 �� 2	C'�G��C "/�� ��3(

 ?�cΩ ��→→� �� �D'��→→% '�/→→� 2	����→→�) p�T→→1 ��#�→→$ Y��I→→ �→→% <�→→# ����/
→→→#( p�T→→→1 ��

 'f#��& '���( �% - 2	→C '�G��→C 8��→�� '→% �D'��→% '�/→� 2	����→�) "�T��→� ＾�→�� X���→�

 )( '��% �+�A� JG( �� 2	�����) 6��C m/N� �→� [$��→� �→� 8�E→C�- 6'x��→1 ����→� �(JD'��→%

 �� '��→→→→�( ��→→→� .	��∂→→→→� '9→→→�(�→→→→� �D'��→→→→% '→→→→% 
Ґ
���T��→→→→� - 2	→→→→C �(JD'��→→→→% W�T�"`�→→→→→$ 6�D'��→→→→%

 ��(�1 2	�����) "�T��� '9�(�� S1 <�# ��P� �0 ?��� o�I� ＾(2��� .T#-.�1 ��#�→$



 ��� ↓���� / 	
��� ↔������                                                                            0�

 

 6	C�A# <�# m/N� �→� '��E→C�- �(JD'��→% '→� ＾���→� �� ∂�→1 8�+���→� �D'��→% '�/→� ∂D	�→#(�

 .��C∂� ����(

  '��→→→→→→→→→→→→→→→→→→→→→→% 8��→→→→→→→→→→→→→→→→→→→→→→→C - (insured) �(JD'��→→→→→→→→→→→→→→→→→→→→→→→% ��→→→→→→→→→→→→→→→→→→→→→→→% @�*a�→→→→→→→→→→→→→→→→→→→→→→→G( '→→→→→→→→→→→→→→→→→→→→→→→% ∂D	�→→→→→ →→→→→→→→→→→→→→→→→→�� Z-�

 6����/
#( �� .8�( �(��( �% @-�N�→� ＾�	→$ ����/
→#( �� 6(insurance Company-insurer)

 ＾�=8��C ��E/�� �% '→� ��(� ���- (Financial Services Authority) FSA W�#'→→% ＾��!→#

 'T��→→h '/���→→� ��E/�→� ∂/→� }�d→→G - 2��→→� @���→→# (financial services) �=−#�→→% - '��→→%

 2	���→→→# insured '��→→→% ＾�→→→=8��→→→C ＾(�→→→% '→→→� ∂#����P→→→�) (customers) �����P→→→→� �→→→→% ���G�→→→→%

 @���→→# �0 ＾(�→→�( �→→% - 2��→→� "���→→ (� �
�	E→→� ��A→→$ �� ��*�→→h [��→→\- - p�T→→1 - (��C∂→→→�

 .	��∂�

 q��→ �0 ���y→ ＾�='�<→�) - 	→C ��L→→�( �D��→� o<→1 8����→1 ��→�) �� "���→� �→→�( '�→→A+(

 .	��∂� Z�D'% ���'�*��� "��1 o<1

 m�-�� )( �(JD'��→% ���→% ∂→�(��→# �→� - �(JD'��→→% - �D'��→% ��→→% Ha�→G( )-�→→% @��→3 ��

 - �(JD'��% q�� @���G ＾���( '% ∂D	��� '���) �� ��e� �(���'% �D'��% q�� 2	C'`(�(

 - 	���# Wa�( �D'��% '% .���( 6'��→# 6�N/→ S��→h )( (� ��→G 8��E→C 	→#(�∂→� �(JD'��→% 2��→Q

 .	=� ���� 8��EC '% '� 8�( [\�� �D'��%

 8��→→→→→→�� 68��E→→→→→→C 8*�→→→→→→→��� ��→→→→→→�) )( ＾��→→→→→→→� )-� -� H�→→→→→→\ '→→→→→→� ��→→→→→→C S*�→→→→→→� �D'��→→→→→→→% �→→→→→→→D(

 'f#0 '��� �� ∂*�� .�+� - 5��� '→`(�( �→� - -( '�→�(�→G ���-0�→% �→%) 	���→→# Y/→→� (� �(JD'��→%

 FSA '→→→% 8��E→→→→→C 6@��3�→→→→→�( ��→→→→Q �� .�(�→→→→�+(�!A→→→→* '→→→→� (�(JD'��→→→→% X��→→→→$( - '�*�→→→→D @��→→→→3 '→→→→�

 '�N= � �e�(	1 �D'��% 68+�1��( �� .8*�D 	→=(�→G �(�→$ FSA ��→%2�w �→�) - ��C∂→� Z�(<→D

 	��→% ∂D	�→�� '��→→G - (�(JD'��→→% X���→→�( �→→� �→→��() 	���→→# .I*-.→→→1 (� 8��E→→C �→→ ��(� 83�→→*

 X�→→��( 8!→→→� �(JD'��→→→% S→→→1 '→→→% 	��→→→% '��→→→→# �0 �� - ��→→→��( �(JD'��→→→% 8!→→→� o��E→→→� @��3'→→→%

 �N/→→→ - j��0 - 2��→→→� 2��→→→C( �D'��→→→% "��I→→→ )( ���→→→% ∂→→→�(��→→→→# @��→→→→3 �� FSA '→→→→% 8��E→→→→C

 .��C 	�$ '��# �� 	��% FSA �% j��

 .	→→C 	→→=(�→→G ∂���→→% FSA q��→→ 6���→→� 	→→→=� '→→→`(�( FSA '→→→% (� 8��E→→→C �(JD'��→→→→% 'f#��→→→&



 0- 1��N ＾��������P <� ∂��� ＾��"� �� ∂)�!x� ��N

 

 (� S→1 FSA 'f#��→& 6@��3�→→�(��→Q �� br�→= '→� 	C�→→% FSA 	��s→ ���→� �D'��→→% "��I→→ �→→D(

 8G(��� �%) 2���# ���s (� �(JD'��% 8���� '� ��% 	=(�G [\�� �D'��% 	=	% �(JD'��→% '→%

 }�d→→→→G )( ∂d^→→→→→ - �(JD'��→→→→% �→→→→% '#�NI�→→→→� ���G�→→→→→% '→→→→→�(�( .�+�'→→→→→→% 6�0 �→→→→→% 2-a→→→→→� - (@���→→→→→G

 .	C 	=(�G ＾	T# '���� (Treating Customers Fairly) TCF '���) �� FSA ＾���=(�

 ∂+- 	���N% FSA '% 
Ґ
���T��� �D'��% '% ����( ＾��'% (� ��G 8��EC 	#(�∂� �(JD'��→%

 q�� ＾('�N= � ∂���% '�-�� � 	=�∂� X���( �D'��% '→% (� 8��E→C FSA 8+�→1 ���→& ��

 .���J� W�L#( �D'��%

 Financial) FOS �→→% 	��→→% �(JD'��→→→% FSA �→→% }�A→→�( 8!→→� '→→→� 8�( ��w'→→→→% W)_ ＾('�E→→→#

 '→→→→→→% '→→→→→→� 8�( ∂II^�→→→→→→� �(�→→→→→→*( )( .EP�→→→→→→� FOS .���
→→→→→→→% j��→→→→→→→ (Ombudsman Service

 .	#�(� 2	!�'% (� '��% 8��C )( �(JD'��% 8��EC ∂���% [��\- FSA )( 8%��#

 )( �(�∂→→� (� 8�+���→� �D'��→% '�/→→� 2	����→→�) "�T��→→� '9→→�(�→→� S→→1 <�→→# �(�→→�( p�T→→1 ��

 .→→→→3( '→→→→� @���→→→→G �(�A→→→→� .→→→→3( 6�(�→→→→�( '��→→→→% �� �→→→→� ��P→→→→� �� .���→→→→# F����→→→→�( ��→→→→→#(�→→→→→$ ∂G�→→→→→%

 .→→→→3( .8�( 2	C'�*��J→→→→→� 
Ґ
a��→→→→→� 68�( �0 @�T�P→→→→→� )( <�→→→→→# �D'��→→→→→% ∂��P#�→→→→→� �→→→→→� ∂��T�"`�→→→→→$

 W��→→→ 	��→→→% .→→→3( �→→→�( Y���'→→→→% 7→→→$(- �� .8�( ∂N→→→# - ∂�A→→→x( 'A�→→→� -� ＾-�→→→→1 @���→→→→G �(�A→→→→�

 �	→→C (�(� '→→% �L�→→� 	��A→→# '��→→% 	T→→� 6��→→1 ��→→� �� - ��→→C �(�A→→� �(JD'��→→→% �→→% 2��(- @(���→→→G

 ��� '% @���G '% '�� )( m� '� 8�( ��( @���G '��% )( H	= 67$(- �� .���D �(JD'��→%

 8�9�- 6�(JD'��% 8�(�Q 8G(��� �% - 2	�0�→% @���→G �→�( �(�A→� W�T→� �� �D'��→% 62	C'��→%

 '��% �(��(�→$ ��*�→h Ha�→G( �→�(�%��→% .	→#(��D�→% ()@���→G 'x��→1 )( .A→→$ 8�9$�→� '→% (� -( ∂+�→�

 - ���→→D .I*-.→→→1 @���→→G �(�A→→� .→→3( )( 'A�→→� �→→�( ��→→� �� 	��→→% �(JD'��→→→% - �D'��→→→% ∂�9→→→�

 '→→� ∂��→→��( �→→= @�A→→x( 68�( ∂*�→→� @���→→G �(�A→→� '→→% �D'��→→% W(<+( ＾(�→→% @���→→G )(�→→1( ��→→→&

 '� 8�( �D'��% ��( 6�
�� @��A�'% .8�( �D'��% �% 6	�� �x_(∂y/→� (� @���→G �(�A→� .→3(

 '→→� ∂��→→3 �� 6Y��→→ ���='→→→% .	�→→� 8%�→→x (� �(JD'��→→% @���→→G �(�A→→� 6	!9�→→� �(���'→→→% 	��→→%

 2�→→→→D�(� 6	�C�→→→→% ∂���9→→→→→� ��→→→→1 ��→→→→� �� - �→→→→→%(�→→→→→% ∂�A→→→→→x( @�→→→→→$ ＾(�(� 2	#-�→→→→→� �� ����→→→→→� .→→→→→�_�

 "E1 68�= <�# o��I��( .3( �% S*(�� '� @���G �(�A� .3( �% '�E �% 2	���∂D	���



 ��� ↓���� / 	
��� ↔������                                                                            �Ω

 

 .��� 	=(�G ���3 �(JD'��% 7N#'% (� ��G

 ＾���→→→→D�(� "���→→→→→� �� ���9→→→→→� ��h'→→→→→→% '→→→→→� ＾-�→→→→→�� ��-��→→→→→� 2	�→→→→→� )( ＾�(	9→→→→→ 6����→→→→→� ��

 b���D∂� ��w 6	#��D∂� ,�d�

 q��→→→→ �(JD'��→→→→% '→→→→→% 2��(- @(���→→→→→G '�∂#�→→→→→�) 6'x��→→→→→1 ����→→→→→� '�/→→→→→� �D'��→→→→→% ＾�→→→→→�� > ?

 (∂��P#�� .3() .��C∂� �(�A� �D'��%

 �(JD'��→% )( X�→*� 2�(�( - ＾�A→→=� '→→� 'x��→→1 ����→→� �(JD'��→→% '�/→→� 2	����→→�) ＾�→→�� > V

 .��% 	=(�G �D'��% 2	!�'% 8�+���� ＾��� ��

 '��%���� ��� [/ ���+ '% '� ＾���� �� �(JD'��→% q��→ '��→% S→1 'A+�d→→� ＾�→�� > c

 .��C∂� ��N�� '��% 	T� (	C�A# '��% MC�� 8� X���� '�∂�+�1 ��)

 �(��(�→→$ S�/9→→→ �(�-� '��→→% S→→1 'A+�d→→→→� '→→→% �→→→�(� �(JD'��→→→→% '�/→→→� �D'��→→→% ＾�→→→�� ,�→→→h > ℮

 S�/9→→ ��→→&� '��→→% S→→1 8G(��→→� W	→→� 8/�'→→→% ∂#�→→�) 7dT→→� −� �� '��→→% 	T→→� '�∂#�→→→→�) 6'��→→→%

 .��C∂�

 - �D'��→→% .%�T�→→� (＾�→→��() ＾�→→�� - �D'��→→% '�/→→� �(JD'��→→% ＾�→→→� )( @���→→G ＾�→→�� > Ｑ

 '→→→→→� 'x��→→→→→1 X�→→→→→$- 7$��'→→→→→→% - 5��→→→→→3 Wa→→→→→→�( W	→→→→→� 8/�'→→→→→→% ＾- '→→→→→% @���→→→→→G '��→→→→→ W	→→→→→� �(�→→→→→�(

 ��(- �D'��→% '→% ∂���→G 'x��→1 5��→3 - 7$��'→→% Wa→→→�( W	→→� )( 	�→→� 8%�→→→x 	��→→% <�→→# �(JD'��→→%

 .8�( 2	P#

 :g+�"*

 .���Ｑ 8�� CI�� A���L��� CＱ .� +�%6� I�J8 CU��� C∂��N�N 5�

 ∂��2→→→→� I��→→→→� C8�� .� +	→→→→G���!→→→→H �� ,6K�D
→→→→→� �����bH	→→→→- 4 ������4�*→→→→� �4!→→→→→� C=BH→→→→→� C
&→→→→→��E→→→→→�� 5 �

 .���� C��L���

 9�'L���l C∂��B�� D
&" y��( 8�)�l +＾�%6� ＾4	�� �� �2 xJ1 4 ��	
� �!�` O→� C���→� C	��S→$ 5 �

 .∂��B�� D
&"

 �∂������� ＾��−��F 5 ℮
http//www.fsa.gov.uk/pages/consumer information if things go wrong/index.shtml.
http//www.Financial - ombudsman.org.uk.


